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https://www.youtube.com/watch?v=AntGRNnHWAYM&feature=youtu.be



https://www.youtube.com/watch?v=AntGRnHWAYM&feature=youtu.be
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FuminService Mind”



SERVICE MIND

® S = Smile

® E = Enthusiasm

® R = Rapidness
®*V = Value

® | = Impression

® C = Courtesy

® E = Endurance

®* M = Make believe
® | = Insist

® N = Necessitate

® D = Devote
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Reactive VS Proactive Service
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Reactive (MM5USNTI5LBIBGSU)

Proactive (ﬂ’]ﬁ‘uc‘}ﬂ’]ﬂ%\‘i?ﬂ)

Customer Service Plan:
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Skill & Enthusiastic Service:
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The 6P-Magic for Excellent Worker

Positive Thinking fauin
Peaceful Mind #alassy

The 6 -Magic Patient aanu
Punctual #53681781

Polite #nm

Professional iiaa13w



-4 —_
@Gﬂﬂ?NﬂQ’TNN’]‘Zﬁﬂ

ad ,1:&4"“‘"

YA = —] l




