


 
 

 

 

International Academic Multidisciplinary Research Conference 2018 
 

 

 

Proceeding of 

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY 

HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE 

 

 

Vienna, Austria 

1 – 3 March, 2018 

 

 

 

 

THE 2018 ICBTS 

 

 

 

 

 

 

 

                             
                           Edited by      Kai Heuer, Wismar University, Germany 

                                       Hiromi Ban, Nagaoka University of Technology,Japan 

Ali Fuat Guneri, 1Yildiz Technical University, Turkey 

  Vipin Nadda, University of Sunderland, United Kingdom 

  Chayanan Kerdpitak, ICBTS Conference & Publication, USA. 
 

                                                         ISBN 978-616-406-840-8 (electronic book) 
 



 
 

 

 

International Academic Multidisciplinary Research Conference 2018 
 

 

 

Conference Proceedings 

 

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY 

HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE 

 

Vienna, Austria 

1 – 3 March, 2018 

 

 

 

 

THE 2018 ICBTS 

 
 

 

 

 

 

Conference Three Themes 

The International Business Tourism and Applied Sciences Research Conference 

The International Education Social Sciences and Humanities Research Conference 

 

  ISBN 978-616-406-840-8 



 
 

 

Conference Proceedings 

 

 

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY 

HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE 

 

Vienna, Austria 

1 – 3 March, 2018 

 

 
 

THE 2018 ICBTS 

 
Organised by 
ICBTS Conference Center & IJBTS International Journal of Business Tourism and Applied 

Sciences 

In Academic Scholars Cooperation with  

                                          

Wismar University           Lincoln University            Hamdan Bin Smart Universisty      Suan Sunandha Rajabhat University 

Sponsored by                                                                                                                                                                             

                               
                                                

                                               
                                                                                         
 

Edited by          Kai Heuer, Wismar University, Germany 

          Chayanan Kerdpitak, ICBTS Research & Publication, USA 

        Hiromi Ban, Nagaoka University of Technology,Japan 

        Ali Fuat Guneri, 1Yildiz Technical University, Turkey 

         Vipin Nadda, Universsisty of Sunderland, United Kingdom 

 

Published by    ICBTS Conference & Publicaion, 

             225 Wilmington, West Chester Pike, 

             Chadds Ford, PA 19317, USA  

 

Ryerson University  University of Sunderland Thai Airways International 



 
 

 

 

Abstracting and nonprofit use of the material is permitted with credit to the source.  Instructors are permitted to photocopy isolated 

articles for noncommercial use without fee. The authors have the right to republish, in whole or in part, in any publication of which 

they are an author or editor, and to make other personal use of the work. Any republication or personal use of the work must explicitly 

identify prior publication in Proceedings of Abstracts and Papers (on CD-ROM or flash drive)  of the International Business and 

Economics Research Conference, International Social Sciences Humanities and Education Research Conference, International 

Tourism Transport and Technology Research Conference (C.Kerdpitak, K.  Heuer, E.  Soltani, G.  Nartia Editors ) including the page 

numbers. 
 

Proceedings of Abstracts and Papers (on CD-ROM or flash drive)  of The International Business Economics Tourism Transport 

Technology Social Sciences Humanities and Education Research Conference 

 

 

Copyright©2018 

By Dr.  Chayanan Kerdpitak & Professor Dr.  Kai Heue & Professor Dr.  Ebrahim Soltani, ICBTS Institute Conference Center & 

IJBTS International Journal of Business Tourism and Applied Sciences 

 

All rights reserved. 

All papers in the proceedings have been peer reviewed by experts in the respective fields responsibility for the contents of these 

papers rests upon the authors. 

 

ISBN: 978-616-406-840-8 (electronic book) 

Published by ICBTS Conference & Publication 

225 Wilmington, West Chester Pike, 

Chadds Ford, PA 19317, USA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

INTRODUCTION 

We would like to welcome our colleagues to the International Business Education Social Sciences Humanities Tourism 

Transport Technology Research Conference. It is the nine  series in 2017 of Conference on Business Tourism and Apply 

Sciences was held in Paris. As always many members of the ICBTS 2017 community look forward to meeting, sharing 

and exchanging their research ideas and results in both a formal and informal setting which the conference provides. 
Likewise, the concept of alternating the international conference every one month on April to October between Europe 

and the rest of the world is now well established.  This year’s event in Madrid (Spain)  London (UK)  Las Vegas (USA) 

Munich (Germany)  Amsterdam (Netherlands)  Zurich (Switzerland)  London (United Kingdom)  Berlin (Germany)  Paris 

(France) and another continues with the cultural following the very successful and productive event held in London in 

February 2018 in the field of various types for international academic research conference on Business Education 

Social Sciences Humanities and Technology. As usual The ICBTS 2018 brings together leading academics, researchers 

and practitioners to exchange ideas, views and the latest research in the field of Business Tourism and Apply Sciences.  

The theme of this event The 2017 ICBTS International Business Tourism Social Sciences Humanities and Education 

Research Conference is “Opportunities and Development of Global Business Economics Social Sciences Humanities 

and Education” It is also represents an emerging and highly challenging area of research and practice for both academics 

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing 

product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences 
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In 

our view holding this event in Paris represents a timely opportunity for academics and researchers to explore pertinent 

issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs.  All abstracts were 

reviewed by two experts from the International review committee and final papers were further reviewed by this 

volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according 

to following categories: 

- Business   
- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   
- Economic 

- Education 

- Marketing 

- Logistics Management 

- Social Sciences 

- Supply Chain management 

- Industrial Management  
- Information Technology 

- Sciences Technology 

- Transport and Traffic 

- Tourism Strategic  
- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Technology Application 

- Communication and Sciences 

- Humanities 

- Health care Management 

- Hospitality Management 

- Hotel Management 
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Professor  Dr. Ebrahim Soltani 

 

 

Prof.  Dr.  Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in  England  and he is 

Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United 

Arab Emirate. He was appointed associate professor in business management, total quality management, and operation 

management  in 1989 at the University of Kent, he continued his research in the field of operation management, 

business management.  He has published over 50 papers and reports in such journals as International Journal of 

Technology and Production Research.  He supervised a considerable number of PhD theses and is a consultant on 

industrial and production industry in England and United Arab Emirate. 

 

SPEAKER  BACKGROUND 

 

 

Professor Dr. Kai Heuer 

Prof.  Dr.  Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in 

Germany.  Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences. 

He studied business administration in Germany and the U.S.A.  and holds an MBA and a doctoral degree.  He has 

management experience from leading positions in different companies and as business consultant.  His research areas 

are management accounting, organizational development, and international management where he has published 

numerous papers, reports and textbooks.  He is the head of Master Program in Business at Wismar University and a 

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-

, Senior- and Social Management; and a former member of the board of the Centre for Aviation Law and Management. 
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Dr. Tariq Khan 

 

Dr Tariq Khan is a Lecturer and Director of Postgraduate Programmes of Business School in Brunel University, 

Uxbridge, London, United Kingdom.  He received his BEng in Aerospace Engineering from Kingston University, his 

MSc in Manufacturing Technology from University of Warwick, and his PhD in Intelligent Education Systems from 

University of Salford.  He subsequently worked as a research associate in Heriot-Watt University Edinburgh and as a 

senior lecturer at London Metropolitan University.  He has specialist teaching in Business Process Modelling, Web 

Programming ,Software Engineering, Classical Logic, Human Computer Studies.  He has Book and published over 20 

papers and reports in such journals as Information Systems Evaluation and Integration ( ISEing) .  He supervised a 

considerable number of PhD theses and is a consultant on business and supply chain and engineering industry in 

England and United Kingdom. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.brunel.ac.uk/iseing


International Academic Multidiscipline Research Conference in Vienna 2018 

Contents 

SEEKING RELEVANCE: SHOULD A DIAGRAM BE NOTICED WHEN SOLVING A MATHEMATICS 

PROBLEM? 

Dr. Brian D. Beitzel:   page 1-9 

 

THE BELIEF OF HOLY MAN AND ITS INFLUENCE IN THAT SOCIETY: PAST AND THE PRESENT 

Dr. Siriporn Dabphet: page 10-18 

 

THE EFFECT OF MICE STAKEHOLDERS’ PERCEPTION ON DECISION MAKING: Aqaba City as a 

Potential MICE Destination  

Omar Abedalla Alananzeh:  page 19-19 

  

NETWORK INTERACTION IN THE HOSPITALITY INDUSTRY AND ITS IMPACT ON THE FINANCIAL 

CONDITION OF THE HOTEL COMPANY 

Natalia Baranova, Liudmila Bogatyreva and Marina Efremova: page 20-27 

  

ENHANCING LANGUAGE COMPETENCY OF HUMAN RESOURCES AS A BUSINESS COMPETITIVE 

ADVANTAGE VIA ENGLISH FOR BUSINESS PURPOSES 

Duangkamol Thitivesa and Achara Wongsothorn: page 28-33 

  

STRENGTHENING OF LEG MUSCLES WITH SELF STIMULATES MASSAGE IN THAI TRADITIONAL 

MEDICINE IN SCHOOL AGE CHILD 

Natsinee Sansuk: page 34-38 

  

EFFECTIVENESS OF SELF-HELP GROUP PROGRAM FOR IMPROVING HEALTH LITERACY AMONG 

TYPE 2 DIABETIC PATIENTS RECEIVING SERVICES AT SUB-DISTRICT HEALTH PROMOTION 

HOSPITALS IN BANGKONTHEE DISTRICT, SAMUT SONGKRAM PROVINCE, THAILAND 

Kantapong Prabsangob: page 39-45 

 

PROBLEMS AND METHODS OF DEVELOPING THE ENTERPRISE RESOURCE PLANNING SYSTEM 

OF SUAN SUNANDHA RAJABHAT UNIVERSITY 

Piyarat Sawettadul and Teerawit tinprapa: page 46-51 

  

THE STUDY OF MANAGING THE FACTORS OF STUDENT TRANSPORTATION TO ATTEND THEIR 

CLASSES ON SCHEDULE 

Tanyaluk Suphanate and Chattrarat Hotrawaisaya: page 52-56 

  

THE STANDARD OF MONITORING THE PERFORMANCE OF SUAN SUNANDHA INTERNATIONAL 

SCHOOL OF ART 

Nattacha Leepanyaporn and Komson Sommanawat: page 57-61 

  

THE NEED FOR FDI INVESTMENT OF LATEX RUBBER IN THAILAND 

Dr. PichetTreewai, Dr. Hathaikan Chootrakool: page 62-74 

  

MARKER-LESS BASED DETECTION OF REPETITIVE AWKWARD POSTURES FOR CONSTRUCTION 

WORKERS 

Ren-Jye Dzeng, Yi-Pin Chiang, Keisuke Watanabe and Hsien Hui Hsueh: page 75-83 

  

FLOOR PLAN-ANALYSIS, LIGHTING AND PHYSICAL ENVIRONMENT OF CLASSROOM DESIGN 

PREECHAYA KRUKASET: page 84-90 

  

QUEER IMAGES IN THAI CONTEMPORARY DANCE A CASE STUDY OF 18 MONKEYS DANCE 

THEATRE 

Dr. Sun Tawalwongsri: page 91-97 

  

http://www.ijbts-journal.com/images/main_1366796758/2)%2010%20Dr_%20Siriporn%20Dabphet.pdf
http://www.ijbts-journal.com/images/main_1366796758/3)%2011%20Dr_%20Omar%20Alananzeh.pdf
http://www.ijbts-journal.com/images/main_1366796758/3)%2011%20Dr_%20Omar%20Alananzeh.pdf
http://www.ijbts-journal.com/images/main_1366796758/4)%2013%20Natalia%20Baranova%20(4).pdf
http://www.ijbts-journal.com/images/main_1366796758/4)%2013%20Natalia%20Baranova%20(4).pdf
http://www.ijbts-journal.com/images/main_1366796758/5)%20VI18-1101_Full%20Paper-Duangkamol%20Thitivesa.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/5)%20VI18-1101_Full%20Paper-Duangkamol%20Thitivesa.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/6)%20VI18-1102_Full%20Paper-Natsinee%20Sansuk.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/6)%20VI18-1102_Full%20Paper-Natsinee%20Sansuk.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/7)%20VI18-1103_Full%20Paper-Kantapong%20Prabsangob.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/7)%20VI18-1103_Full%20Paper-Kantapong%20Prabsangob.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/7)%20VI18-1103_Full%20Paper-Kantapong%20Prabsangob.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/8)%20VI18-1104_Full%20Paper-Piyarat%20Sawettadul.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/8)%20VI18-1104_Full%20Paper-Piyarat%20Sawettadul.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/9)%20VI18-1105_Full%20Paper-Tanyaluk%20Suphanate.pdf
http://www.ijbts-journal.com/images/main_1366796758/9)%20VI18-1105_Full%20Paper-Tanyaluk%20Suphanate.pdf
http://www.ijbts-journal.com/images/main_1366796758/10)%20VI18-1106_Full%20Paper-Nattacha%20Leepanyaporn.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/10)%20VI18-1106_Full%20Paper-Nattacha%20Leepanyaporn.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/11)%20VI18-1107_Full%20Paper-Pichet%20Treewai.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/12)%2015%20Ren-Jye%20Dzeng.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/12)%2015%20Ren-Jye%20Dzeng.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/13)%2017%20Preechaya%20Krukaset.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/14)%2020%20SUN.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/14)%2020%20SUN.pdf?mode=preview


THE ENHANCEMENT OF THE FACILITIES FOR THE DISABLED OR HANDICAPPED AND THE 

ELDERLY, STATE ENTERPRISE BUILDINGS 

Jitravadee Roongin Kunkar and Auntita Pankosol: page 98-103 

  

THE PHYSICAL APPLICATION OF CERAMICS GLAZE FROM AGRICULTURE WASTE; ORANGE 

PEEL ASH 

Suraphan Rattanavadi: page 104-108 

  

MEDICAL AND PUBLIC HEALTH SECRETARY IN THAILAND’S PRIVATE HOSPITALS 

Pongsak Jaroenngarmsamer: page 109-113 

  

INTERDISCIPLINARY COLLABORATION BETWEEN FACULTY MEMBERS AND INSTRUCTIONAL 

DESIGNERS 

Fatimah Albrahim: page 114-114 

  

BEYOND THE DISCIPLINE: DIALOGUES ON INTERDISCIPLINARY LEARNING AND TEACHING IN 

THE HUMANITIES 

Nuria Alonso García, Professor: page 115-115 

  

THE STABILITY STUDY OF CLINACANTHUS NUTANS OR PRAYAYOR CREAM DECLARED IN 

NATIONAL LIST OF ESSENTIAL MEDICINES B.E.2560 

Nophadon Luangpirom: page 116-121 

  

COMMUNICATION DESIGN PROJECT FOR PROMOTING THE IDENTITY OF KLONG YOUG, 

NAKHON PATHOM 

Supatra Lookraks, Preechaya Krukaset, Suraphan Rattanavadi,Jitravadee Runginkankar,  

Khunchai Sukkon and Jitima Suethong: page 122-134 

  

METRICAL FEATURE EXTRACTION OF ENGLISH TEXTBOOKS IN FINLAND 

Hiromi Ban and Takashi Oyabu: page 135-143 

  

PRODUCT DEVELOPMENT OF BREAD WITH SANGYOD RICE FLOUR SUBSTITUTED FOR WHEAT 

FLOUR 

Jiraporn Weenuttranon: page 144-151 

  

DEVELOPMENT OF CAVENDISH BANANA CAKE FROM JUSMINE RICE FLOUR REPLACING 

WHEAT FLOUR 

Nunyong Fuengkajornfung: page 152-155 

  

SECONDARY AND FRINGE TOWNS ALONG THE NORTHERN THAILAND ROUTE FOR SELF-DRIVE 

TOURISM: AN INVESTIGATION OF TOURISTS’ PERCEIVED SOUVENIR QUALITIES AND 

ATTRIBUTES PREDICTING DECISION MAKING TO PURCHASE 

Siripen Yiamjanya: page 156-161 

  

ENGLISH INFLECTION IN PLURAL NOUNS WITH –O, -OO, -OE, -OU -OW, AND –EAU ENDING 

Suwaree Yordchim: page 167-172 

  

THE ADAPTATION OF THAI TRADITIONAL MEDICINE AND HERBS ENTREPRENEUR TO BECOME 

CULTURAL HEALTH SUPPLEMENTARY PRODUCTS: A CASE STUDY OF U-THAI PRASIT 

CORPORATION, MUANG DISTRICT, PRACHINBURI PROVINCE 

SaowapaPhaithayawat and TikhampornPunluekdej and Suwaree Yodchim: page 173-179 

  

INTENTION TO VISIT GREEN HOTEL: A CASE STUDY OF THAI TRAVELERS  

Kanyapilai Kunchornsirimongkon: page 180-183 

  

HOW DEVELOP TRADITIONAL TEXTILE TO MAKE THEN MODERN TO THE CONTEMPORARY 

WORLD THROUGH THE USE OF DIGITAL TECHNOLOGY 

USAINI ALIYU: page 184-184 

  

http://www.ijbts-journal.com/images/main_1366796758/15)%2021%20Jitravadee%20Roongin%20Kunkar.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/15)%2021%20Jitravadee%20Roongin%20Kunkar.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/16)%2023%20Suraphan%20Rattanavadi.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/16)%2023%20Suraphan%20Rattanavadi.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/17)%2035%20Pongsak%20Jaroenngarmsamer.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/18)%2028%20Fatimah%20Albrahim.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/18)%2028%20Fatimah%20Albrahim.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/19)%2032%20Nuria%20Alonso%20Garc%C3%ADa.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/19)%2032%20Nuria%20Alonso%20Garc%C3%ADa.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/20)%2046%20Nophadon%20Luangpirom.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/20)%2046%20Nophadon%20Luangpirom.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/21)%2061%20Supatra%20Lookraks.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/21)%2061%20Supatra%20Lookraks.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/22)%2045%20IBEST%202018_03%20(Ban).pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/24)%20VI18-1108_Full%20Paper-Jiraporn%20Weenuttranon.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/24)%20VI18-1108_Full%20Paper-Jiraporn%20Weenuttranon.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/24)%20VI18-1109_Full%20Paper-Nunyong%20Fuengkajornfung.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/24)%20VI18-1109_Full%20Paper-Nunyong%20Fuengkajornfung.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/25)%20VI18-1110_Full%20Paper-Siripen%20Yiamjanya.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/25)%20VI18-1110_Full%20Paper-Siripen%20Yiamjanya.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/25)%20VI18-1110_Full%20Paper-Siripen%20Yiamjanya.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/26)%20VI18-1111_Full%20Paper-Suwaree%20%20Yordchim.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/27)%20VI18-1112_Full%20Paper-Saowapa%20Phaithayawat.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/27)%20VI18-1112_Full%20Paper-Saowapa%20Phaithayawat.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/27)%20VI18-1112_Full%20Paper-Saowapa%20Phaithayawat.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/28)%20VI18-1113_Full%20Paper-Kanyapilai%20Kunchornsirimongkon.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/29)%206%20USAINI%20ALIYU.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/29)%206%20USAINI%20ALIYU.pdf?mode=preview


INTERPRETING THE ONE-CHINA PRINCIPLE: CRODD-STRAIT RELATIONS AND THE 

DEVELOPMENT OF CONFIDENCE-BUILDING MEASURES 

Chia-Shing Wu: page 185-185 

  

ENGELLİ KADINLARIN BEDEN İMAJI ALGISI İLE YAŞAM DOYUMUNUN BELİRLENMESİTHE 

DETERMINATION OF BODY IMAGE AND LIFE SATISFACTION OF DISABLED WOMEN 

Eda PURUTÇUOĞLUand Cemile AKSEL: page 186-186 

  

DEVELOPMENT OF A DECISION SUPPORT MODEL FOR OPTIMIZATION OF TOUR TIME TO VISIT 

TOURIST DESTINATION POINTS IN A CITY 

Jagat Kumar Shrestha: page 187-193 

  

IMPLICATION OF STRATEGIC FIT AND SUSTAINABILITY ON ORGANIZATION EFFECTIVENESS 

Okebaram Sunday Moses and Onuoha Charity Ekwutosi : page 194-213 

  

SECONDARY TOURISM DESTINATION WITH HERITAGE POTENTIALS,KHIRIWONG COMMUNITY, 

NAKHON SI THAMMARAT, THAILAND 

Nuntana Ladplee: page 214-221 

  

CUSTOMER AIRLINES’ EXPECTATION AND SATISFACTION ON CARGO GROUND SERVICE: A 

CASE STUDY OF CARGO GROUND SERVICE IN THAILAND 

Kangwarn Phothong and Korawin Kungwola: page 222-228 

  

PROFESSIONAL LEARNING COMMUNITY OF TEACHERS: A HYPOTHESIS MODEL DEVELOPMENT 

Asst. Prof. Dr. Sucheera Mahimuang: page 229-235 

  

THE STUDY OF CLIENT REQUIREMENTS IN CHOOSING ACCOMMODATION IN SURIN PROVINCE 

Kanamon Suwantada: page 236-242 

  

FACTORS PERSUADING IMPRESSION OF PREGNANT WOMEN ATTENDING AT HIGH RISK 

PREGNANCY CLINIC 

Boonsri Kittichottipanich, Suwanmanee Vudthi, Prapaiwan Danpradit and Chantana Changchenvate: page 243-

249 

  

A STUDY ON HAND HYGIENE COMPLIANCE FOR EDUCATION AMONG VISITORS IN MEDICAL 

UNIT 

OrathaiRungvachira, ApinyaKoontalay, Warunsiri Praneetham, Kanchana Kiatkanon, and 

Associate Professor Maneerat Phaktoop: page 250-256 

  

HOME EDUCATION PROGRAM FOR HYPERTENSIVE PATIENTS IN URBAN COMMUNITY OF 

BANGKOK 

Chotisiri L and Tejapongvorachai, K: page 257-260 

  

ETHICS FOR A SUSTAINABLE SOCIETYTOPIC- WHY ACCOUNTANTS FAIL ETHICS APPLICATION 

TEST IN ACCOUNTING PROFESSION 

Oduwole, Rasheed Adeniyi: page 261-268 

  

EVALUATION ON THE LINUS PROGRAM 

Fong Peng, Chew: page 269-282 

  

MANAGING SUCCESSFUL MEETINGS IN ACADEMIC DEPARTMENTS 

Abdulkarim bin Abdulaziz Al-Muhrij: page 283-291 

  

IMPLEMENTATION OF CRITICAL AND CREATIVE THINKING SKILLS IN THE TECHING AND 

LEARNING OF LITERATURE COMPONENT IN SECONDARY SCHOOL 

Shashipriya Nadara, Fong Peng Chew: page 292-307 

  

THE UNIVERSITY STAFF SURVEY: NUTRITIONAL STATUS AND FOOD CONSUMPTION 

BEHAVIOR 

Kanit Ngowsiriand Kanya Napapongsa: page 308-312 

http://www.ijbts-journal.com/images/main_1366796758/30)%202%20Chiashing%20Wu.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/30)%202%20Chiashing%20Wu.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/31)%207%20Eda%20PURUT%C3%87UO%C4%9ELU.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/31)%207%20Eda%20PURUT%C3%87UO%C4%9ELU.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/32)%2011%20Jagat%20Kumar%20Shrestha(OK)(Brunel%20Nov14).pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/32)%2011%20Jagat%20Kumar%20Shrestha(OK)(Brunel%20Nov14).pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/33)%20012%20Okebaram%20Sunday%20Moses(Brunel%20Nov14).pdf
http://www.ijbts-journal.com/images/main_1366796758/34)%20VI18-1114_Full%20Paper-Nuntana%20Ladplee.pdf
http://www.ijbts-journal.com/images/main_1366796758/34)%20VI18-1114_Full%20Paper-Nuntana%20Ladplee.pdf
http://www.ijbts-journal.com/images/main_1366796758/35)%20VI18-1115_Full%20Paper-Kangwarn%20Phothong.pdf
http://www.ijbts-journal.com/images/main_1366796758/35)%20VI18-1115_Full%20Paper-Kangwarn%20Phothong.pdf
http://www.ijbts-journal.com/images/main_1366796758/36)%20VI18-1116_Full%20Paper-Sucheera%20Mahimuang.pdf
http://www.ijbts-journal.com/images/main_1366796758/37)%20VI18-1117_Full%20Paper-Kanamon%20Suwantada.pdf
http://www.ijbts-journal.com/images/main_1366796758/38)%20VI18-1118_Full%20Paper-Boonsri%20Kittichottipanich%202.pdf
http://www.ijbts-journal.com/images/main_1366796758/38)%20VI18-1118_Full%20Paper-Boonsri%20Kittichottipanich%202.pdf
http://www.ijbts-journal.com/images/main_1366796758/39)%20VI18-1120_Full%20Paper-Orathai%20Rungvachira.pdf
http://www.ijbts-journal.com/images/main_1366796758/39)%20VI18-1120_Full%20Paper-Orathai%20Rungvachira.pdf
http://www.ijbts-journal.com/images/main_1366796758/40)%20VI18-1122_Full%20Paper-Luckwirun%20Chotisiri.pdf
http://www.ijbts-journal.com/images/main_1366796758/40)%20VI18-1122_Full%20Paper-Luckwirun%20Chotisiri.pdf
http://www.ijbts-journal.com/images/main_1366796758/41)%20015%20Oduwole,%20Rasheed%20Adeniyib(Boston%2015).pdf
http://www.ijbts-journal.com/images/main_1366796758/41)%20015%20Oduwole,%20Rasheed%20Adeniyib(Boston%2015).pdf
http://www.ijbts-journal.com/images/main_1366796758/42)%2020%20Fong%20Peng%20Chew(Boston15).pdf
http://www.ijbts-journal.com/images/main_1366796758/43)%2021%20Dr_ABDULKARIM%20ALMEHRIJ(Boston15).pdf
http://www.ijbts-journal.com/images/main_1366796758/44)%2027%20Shashipriya%20Nadaraja(Boston%2015).pdf
http://www.ijbts-journal.com/images/main_1366796758/44)%2027%20Shashipriya%20Nadaraja(Boston%2015).pdf
http://www.ijbts-journal.com/images/main_1366796758/42)%20VI18-1123_Full%20Paper-Kanit%20Ngowsiri.pdf
http://www.ijbts-journal.com/images/main_1366796758/42)%20VI18-1123_Full%20Paper-Kanit%20Ngowsiri.pdf


  

EXPLANATORY MODEL BASED ON PERSPECTIVES OF DIABETIC PATIENTS IN NORTHERN 

THAILAND 

Sukanya Boonvarasatit, WanichSuksathan and Kantapong Prabsangob: page 313-317 

  

PERCEPTIONOFHEALTH STATUS AND SELF-EFFICACYOF AGING: SAMUT 

SONGKHRAMPROVINCE 

Wipakon Sonsnam and Munthanawadee Maytapattana: page 318-323 

  

THE ANALYSIS OF KNOWLEDGE AND ABILITY OF UNDERSTANDING KANJIINTHAI STUDENTS 

AT THE BEGINNING LEVEL: THE CASE STUDY OF THE KANJI PROFICIENCY TEST AMONG 

UNDERGRADUATE STUDENTS AT SUAN SUNANDHA RAJABHAT UNIVERSITY 

Rudeemad Rodsuk: page 324-329 

  

LESS IS MORE: CASE OF TEACHING JAPANESE CULTURE THROUGH PERFORMANCE-BASED 

LEARNING     

Premvadee Na Nakornpanom: page 330-334 

  

REGULATION, AND SELF CARE IN BASIC GOODNESS, FOR THE FORTH YEAR NURSING 

STUDENTS IN COLLEGE OF NURSING AND HEALTH, SUANSUNANDARAJABHAT UNIVERSITY 

Chantana changchenvateandPonpun Vorasiha: page 335-338 

  

PERCEPTIONS OF ACADEMIC ROLES AND ACADEMIC IDENTITIES AND THEIR IMPACT ON 

CONCEPTUALIZING TEACHING QUALITY: A CASE STUDY AT A PRIVATE HEL IN OMAN 

  

Anna Sheila Crisostomo, Biliana Popova: page 339-339 

  

THE ROLE OF SUPERVISOR ON PERCEPTION OF GENERATION Y NURSING STUDENTS ON THEIR 

NURSING SKILLS AFTER THEIR FIRST CLINICAL PRACTICE 

KanchanaKiatkanon, Warunsiri Praneethaam, Orathai Rungvachira,NapissaraDhiranthara and  

Petcharat Tachathawewon: page 340-345 

  

THE IMPACT OF SMALL AND MEDIUM ENTERPRISES DILEMMAS ON BUSINESS PERFORMANC 

Siti Aisyah Ya’kob, Kit-Kang Liew and Norlina Kadri: page 346-354 

  

ELECTION CRISES AND DEMOCRATIC CONSOLIDATION IN NIGERIA SINCE 1999 

Tolu Lawal: page 355-362 

  

PRELIMINARY STUDIES ON SOCIAL AND ENVIRONMENTAL ISSUES OF CHARCOAL 

PRODUCTION IN NORTHERN YOBE YOBE STATE, NIGERIA. 

IBRAHIM ALKALI: page 363-366 

  

A COMPARATIVE STUDY ON REFLECTIVE THINKING IN VARIOUS EFL CONTEXTS 

Akın GÜRBÜZ: page 367-377 

  

SELF-ASSESSMENT OF NURSING PRACTICES AND MIDWIFERY OF GRADUATESIN COLLEGEOF 

NURSING AND HEALTH, SUAN SUNANDHA RAJABHAT UNIVERSITY 

Kanya Napapongsan and Dr. Kanit Ngowsiri: page 378-385 

  

E–BOOK USAGEBEHAVIOROF UNDERGRADUATE STUDENTS                                       

Ratanavadee Takerngsukvatana: page 386-391 

  

SELF AWARENESS OF BLOOD SUGAR CONTROLLFOR THAI COMMUNITY DM. AT PREMRUTHAI 

PRAVATE COMMUNITY BANGKOK 

Tipapan Sungkapong, Boonsri Kittichottipanich and Chantana Changchenvate: page 392-401 

  

THE QUALITY ENHANCEMENT OF COMPETITIVE POTENTIALS FOR THAI ENTREPRENEURS 

Asst. Prof. Dr. Somdech Rungsrisawat and Kanittha Seskhumbong: page 402-407 

  

 

http://www.ijbts-journal.com/images/main_1366796758/46)%20VI18-1124_Full%20Paper-Sukanya%20Boonvarasatit.pdf
http://www.ijbts-journal.com/images/main_1366796758/46)%20VI18-1124_Full%20Paper-Sukanya%20Boonvarasatit.pdf
http://www.ijbts-journal.com/images/main_1366796758/47)%20VI18-1126_Full%20Paper-Wipakon%20Sonsnam.pdf
http://www.ijbts-journal.com/images/main_1366796758/47)%20VI18-1126_Full%20Paper-Wipakon%20Sonsnam.pdf
http://www.ijbts-journal.com/images/main_1366796758/48)%20VI18-1127_Full%20Paper-Rudeemad%20Rodsuk.pdf
http://www.ijbts-journal.com/images/main_1366796758/48)%20VI18-1127_Full%20Paper-Rudeemad%20Rodsuk.pdf
http://www.ijbts-journal.com/images/main_1366796758/48)%20VI18-1127_Full%20Paper-Rudeemad%20Rodsuk.pdf
http://www.ijbts-journal.com/images/main_1366796758/49)%20VI18-1128_Full%20Paper-Premvadee%20Na%20Nakornpanom.pdf
http://www.ijbts-journal.com/images/main_1366796758/49)%20VI18-1128_Full%20Paper-Premvadee%20Na%20Nakornpanom.pdf
http://www.ijbts-journal.com/images/main_1366796758/50)%20VI18-1130_Full%20Paper-Chantana%20Changchenvate.pdf
http://www.ijbts-journal.com/images/main_1366796758/50)%20VI18-1130_Full%20Paper-Chantana%20Changchenvate.pdf
http://www.ijbts-journal.com/images/main_1366796758/51)%20VI18-1131_Full%20Paper-Kanchana%20Kiatkanon.pdf
http://www.ijbts-journal.com/images/main_1366796758/51)%20VI18-1131_Full%20Paper-Kanchana%20Kiatkanon.pdf
http://www.ijbts-journal.com/images/main_1366796758/52)%2038%20Siti%20Aisyah%20Yakob(Paris%20Dec15).pdf
http://www.ijbts-journal.com/images/main_1366796758/53)%2045%20Lawal%20Tolu(Paris%20Dec15).pdf
http://www.ijbts-journal.com/images/main_1366796758/54)%2046%20Ibrahim%20Alkali(Paris%20Dec15).pdf
http://www.ijbts-journal.com/images/main_1366796758/54)%2046%20Ibrahim%20Alkali(Paris%20Dec15).pdf
http://www.ijbts-journal.com/images/main_1366796758/55)%2049%20Akin%20Gurbuz%20(Paris%20Dec15).pdf
http://www.ijbts-journal.com/images/main_1366796758/56)%20VI18-1132_Full%20Paper-Kanya%20Napapongsa.pdf
http://www.ijbts-journal.com/images/main_1366796758/56)%20VI18-1132_Full%20Paper-Kanya%20Napapongsa.pdf
http://www.ijbts-journal.com/images/main_1366796758/57)%20VI18-1133_Full%20Paper-Ratanavadee%20Takerngsukvatana.pdf
http://www.ijbts-journal.com/images/main_1366796758/57)%20VI18-1133_Full%20Paper-Ratanavadee%20Takerngsukvatana.pdf
http://www.ijbts-journal.com/images/main_1366796758/58)%20VI18-1135_Full%20Paper-Tipapan%20%20Sungkapong.pdf
http://www.ijbts-journal.com/images/main_1366796758/58)%20VI18-1135_Full%20Paper-Tipapan%20%20Sungkapong.pdf


THE DEVELOPMENT OF THAI ENGINEERS’ POTENTIALS FOR AEC 

Dr. Natnaporn Aeknarajindawat: page 408-411 

  

THE DEVELOPMENT OF TOURISM LOGISTICS AND SUPPLY CHAIN MANAGEMENT OF LAMPAYA 

FLOATING MARKET, BANGLEN, NAKHON PATHOM, THAILAND 

Watanyu Choopak: page 412-416 

  

EVALUATION OF THE LEVELS OF HEAVY METALS, DISSOLVED ORGANIC PHOSPHORUS (DOP) 

AND NITROGEN (DON) IN THREE WETLANDS OF NORTHERN NIGERIAN 

Yusuf, S.,Audu, A. A.  and Waziri, M. K. Jigawa: page 417-417 

  

TEACHING ENGLISH TO STUDENTS WITH AUTISM: Montessori-Oriented versus Audio-Lingual Method 

Mahsa Rezvani: page 418-418 

  

THE IMPACT OF QUALITY INFORMATION ON THE ENVIRONMENTAL ACCOUNTING 

DISCLOSURE: A Case study for the Arabian Gulf Oil Company in Libya   

Dr. Eltayeb M. Elgobbi and Mr. Eltaib E. E. El-Ghannai: page 419-432 

  

CLASSROOM ACTION RESEARCH FOR TEACHING MATHEMATICS IN SECONDARY SCHOOLS 

Dr.Kanokrat Kunasaraphan: page 433-437 

  

THE EFFECTS OF PROJECT-BASED LEARNING ON STUDENTS’ ENGLISH LANGUAGE ABILITY 

Abigail Melad Essien: page 438-443 

  

STUDY OF CONDITIONS AND PROBLEMS OF ADMINISTRATIVE COMPETENCE OF SCHOOL 

PRINCIPALS ACCORDING TO PROFESSIONAL STANDARDS 

Dr.Tuanjai Donprasit: page 444-450 

  

RESEARCH AND DEVELOPMENT OF READING LITERACY FOLLOW THE PISA TEST USING BY 

READING APPRENTICESHIP APPROACH  

Tasanee Satthapong: page 451-456 

  

SAFETY BEHAVIORS OF EMPLOYEES IN MANUFACTURING OPERATIONS 

Asst. Prof. Dr. Witthaya Mekhum, Natawadee Puttawong and Wutthikorn Malikong: page 457-463 

  

A PRACTICAL GUIDE TO COLLABORATIVE WRITING ASSIGNMENTS AS A PEDAGOGICAL 

TECHNIQUE IN HIGHER EDUCATION IMPLEMENTED IN AN ECONOMICS COURSE 

Bahia Braktia and Belkacem Braktia: page 464-464 

  

COGNITIVE, PHYSICL, SOCIAL AND EMOTIONAL DEVELOPMENT OF A CHILD 

Dr. Rehab Begum: page 465-465 

  

ISSUES AFFECTING ADOPTION OF PERSONALIZED MEDICINE 

Dr. Shehla Shehla: page 466-466 

  

THE RESULT OF WATER FLOW AND SETTLE ON FERROUS ION REMOVAL EFFICIENCY IN 

AQUEOUS SOLUTION    

Thanya Promsorn: page 467-470 

  

ACCEPTING FACTORS ON UTERINE FIRMING MASSAGE IN THAI TRADITIONAL MEDICINE 

SERVICES 

Wannee Promdao,Chanokporn Panchinda, Rasornradee Pakpakorn, Donlaphorn Wongphasarn and Piangpen 

Pukdeekumjorn:  

page 471-474 

  

ROYAL THAI CUISINE OF SUAN SUNANDHA PALACE FOR HEALTH ON THE THEORY OF THAI 

TRADITIONAL MEDICINE 

Dr. Supalak Fakkham and Pradubphet Krutchangthong: page 475-478 

  

http://www.ijbts-journal.com/images/main_1366796758/60)%20VI18-1137_Full%20Paper-Natnaporn%20Aeknarajindawat%20(1).pdf
http://www.ijbts-journal.com/images/main_1366796758/61)%20VI18-1140_Full%20Paper-Watanyu%20%20Choopak.pdf
http://www.ijbts-journal.com/images/main_1366796758/61)%20VI18-1140_Full%20Paper-Watanyu%20%20Choopak.pdf
http://www.ijbts-journal.com/images/main_1366796758/62)%2012%20Yusuf%20S.pdf
http://www.ijbts-journal.com/images/main_1366796758/62)%2012%20Yusuf%20S.pdf
https://www.icbtsconference.com/16866308/ww.ijbts-journal.com/images/main_1366796758/63)%2025%20Mahsa%20Rezvani.pdf
http://www.ijbts-journal.com/images/main_1366796758/65)%20VI18-1141_Full%20Paper-Kanokrat%20Kunasaraphan.pdf
http://www.ijbts-journal.com/images/main_1366796758/66)%20VI18-1142_Full%20Paper-Abigail%20Melad%20Essien.pdf
http://www.ijbts-journal.com/images/main_1366796758/67)%20VI18-1143_Full%20Paper-Tuanjai%20Donprasit.pdf
http://www.ijbts-journal.com/images/main_1366796758/67)%20VI18-1143_Full%20Paper-Tuanjai%20Donprasit.pdf
http://www.ijbts-journal.com/images/main_1366796758/68)%20VI18-1144_Full%20Paper-Tasanee%20Satthapong.pdf
http://www.ijbts-journal.com/images/main_1366796758/68)%20VI18-1144_Full%20Paper-Tasanee%20Satthapong.pdf
http://www.ijbts-journal.com/images/main_1366796758/69)%20VI18-1145_Full%20Paper-Natawadee%20%20Puttawong.pdf
http://www.ijbts-journal.com/images/main_1366796758/70)%2026%20Bahia%20Braktia.pdf
http://www.ijbts-journal.com/images/main_1366796758/70)%2026%20Bahia%20Braktia.pdf
http://www.ijbts-journal.com/images/main_1366796758/71)%2027%20Dr_%20Rehab%20Begum.pdf
http://www.ijbts-journal.com/images/main_1366796758/72)%2029%20Dr_%20Shehla.pdf
http://www.ijbts-journal.com/images/main_1366796758/73%20Full%20paper%20Vienna%20Thanya.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/73%20Full%20paper%20Vienna%20Thanya.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/74%20Full%20paper%20Vienna%20Wannee.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/74%20Full%20paper%20Vienna%20Wannee.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/75%20Full%20paper%20Vienna%20Supalak.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/75%20Full%20paper%20Vienna%20Supalak.pdf?mode=preview


THE ENHANCED ACTIVITIES SKILL AFFECT READING ENGLISH    LANGUAGE OF EARLY 

CHILDHOOD  

Phannee Rojanabenjakun, Pongsak Jaroenngarmsamer, Jatuporn Ounprasertsuk, Jirawat Sudsawart and Tipvarin 

Benjanirat: page 479-484 

http://www.ijbts-journal.com/images/main_1366796758/76%20Full%20paper-Vienna-Phannee%20Ro.pdf?mode=preview
http://www.ijbts-journal.com/images/main_1366796758/76%20Full%20paper-Vienna-Phannee%20Ro.pdf?mode=preview


 
 

2018 ICBTS CONFERENCE VIENA PROGRAM 

 

The 2018 ICBTS International Multidiscipline Research Conference 

 

1 March 18 

9.00- 09.30 (TH) 

 

REGISTRATION & WELCOME 

Welcome meeting at The Roomz, Vienna, Australia 

 

 Academic Advisory & Session Chair  

Professor Dr. Kai Heuer, Germany 

Professor Dr. Hiromi Ban, Japan 

 

1 March18(M) 
 

 

Session A 

  1 March 18 (TH) 
09.00-10.30 (TH) 

Session A1  
Paper 1(2) STRENGTHENING OF LEG MUSCLES WITH SELF STIMULATES 

MASSAGE IN THAI TRADITIONAL MEDICINE IN SCHOOL AGE CHILD 
NATSINEE SANSUK 

Paper 2(23) THE UNIVERSITY STAFF SURVEY: NUTRITIONAL STATUS AND 

FOOD CONSUMPTION BEHAVIOR 
KANIT NGOWSIRI AND KUNYA NAPAPONGSA 

Paper 3(412) COGNITIVE, PHYSICAL, SOCIAL AND EMOTIONAL 

DEVELOPMENT OF A CHILD 

DR. REHAB BEGUN 

Paper 4(31) THE ROLE OF SUPERVISOR ON PERCEPTION OF GENERATION 

Y NURSING STUDENTS ON THEIR NURSING SKILLS AFTER THEIR FIRST 

CLINICAL PRACTICE 
KANCHANAKIATKANON AND WARUNSIRI PRANEETHAAM AND ORATHAI 

RUNGVACHIRA AND NAPISSARADHIRANTHARA AND PETCHARAT 

TACHATHAWEWON 

Paper 5(35) SELF AWARENESS OF BLOOD SUGAR CONTROLL FOR THAI 

COMMUNITY DM. AT PREMRUTHAI PRAVATE COMMUNITY BANGKOK 

TIPAPAN SUNGKAPONG AND BOONSRI KITTICHOTTIPANICH AND 

CHANTANA CHANGCHENVATE 

Paper 6(32) SELF-ASSESSMENT OF NURSING PRACTICES AND 

MIDWIFERY OF GRADUATES IN COLLEGE OF NURSING AND HEALTH, 

SUAN SUNANDHA RAJABHAT UNIVERSITY 
KANYA NAPAPONGSA AND KANIT NGOWSIRI 

10.31 – 10.45 Morning Break 

10.46 – 12.00 Session A 2 

Paper 1(18) FACTORS PERSUADING IMPRESSION OF PREGNANT WOMEN 

ATTENDING AT HIGH RISK PREGNANCY CLINIC 
BOONSRI KITTICHOTTIPANICH AND SUWANMANEE WUTTI AND PRAPAIWAN 

DANPRADIT AND CHANTANA CHANGCHENVATE 

Paper 2(20) A STUDY ON HAND HYGIENE COMPLIANCE FOR EDUCATION 

AMONG VISITORS IN MEDICAL UNIT 

ORATHAI RUNGVACHIRA AND APINYA KOONTALAY AND WARUNSIRI 

PRANEETHAM AND KANCHANA KIATKANON AND MANEERAT PAKTOOB 



 
 

Paper 3 (33) ISSUES AFFECTING ADOPTION OF PERSONALIZED 

MEDICINE  

Dr. Shehla Shehla 

Paper 4(22) EFFECTS OF EMPOWERMENT PROGRAM ON DEMENTIA 

PREVENTIVE BEHAVIOR IN ELDERLY 
CHOTISIRI, L AND TECHAPONGVORACHAI, K 

Paper 5(30) THE MODEL TO STRENGTHEN THE MORAL AND THE BASIC 

FOR THE FORTH YEAR NURSING STUDENTS IN COLLEGE OF NURSING 

AND HEALTH, SUAN SUNANDA RAJABHAT UNIVERSITY 
CHANTANA CHANGCHENVATE 

12.01-13.00 Lunch Break 

13.01-14.15 

 

Session A 3  
Paper 1 (15) MARKER-LESS BASED DETECTION OF REPETITIVE AWKARD 

POSTURES FOR CONSTRUCTION WORKERS 

Ren-Jye Dzeng and Yi-Pin Chiang and H.H. Hsueh 

Paper 2 (9) DOES RAIN WASH OUT PARTICULATE MATTER? AN 

APPLICATION TO THE EFFECT OF AIR POLLUTION ON INFANT 

MORTALITY 
Mehreen Mookerjee 

Paper 3 (42) ELECTROHYDRODYNAMIC STRUCTURES FOR SURFACE 

ENHANCED RAMAN SCATTERING BASE POINT-OF-CARE DIAGNOSTICS 

Professor Dr Pola Goldbrerg Oppenheimer and Dr JJ Rickard 

Paper 4 (37) THE DEVELOPMENT OF THAI ENGINEERS’ POTENTIALS FOR 

AEC 
NATNAPORN AEKNARAJINDAWAT 

Paper 5 (45) METRICAL FEATURE EXTRACTION OF ENGLISH TEXTBOOKS 

IN FINLAND 

Professor Dr. Hiromi Ban and Takashi Oyabu 

14.16-15.30 Session A4  
Paper 1(9) DEVELOPMENT OF CAVENDISH BANANA CAKE FROM 

JUSMINE RICE FLOUR REPLACING WHEAT FLOUR 
NUNYONG FUENGKAJORNFUNG 

Paper 2(24) EXPLANATORY MODEL BASED ON PERSPECTIVES OF 

DIABETIC PATIENTS IN NORTHERN THAILAND 
SUKANYA BOONVARASATIT, WANICH SUKSATHAN, KANTAPONG 

PRABSANGOB 

Paper 3(26) PERCEPTION OF HEALTH STATUS AND SELF-EFFICACY OF 

AGING: SAMUT SONGKHRAM PROVINCE 

WIPAKON SONSNAM AND MUNTHANAWADEE MAYTAPATTANA 

Paper 4(7) THE NEED FOR FDI INVESTMENT OF LATEX RUBBER IN 

THAILAND 
PICHET TREEWAI AND HATHAIKAN CHOOTRAKOOL 

Paper 5(8) PRODUCT DEVELOPMENT OF BREAD WITH SANGYOD RICE 

FLOUR SUBSTITUTED FOR WHEAT FLOUR 
JIRAPORN WEENUTTRANON 

15.31– 15.45 Afternoon Break 

15.46 – 17.45 Session A  
Paper 1 (27) THE ANALYSIS OF KNOWLEDGE AND ABILITY OF 

UNDERSTANDING KANJI IN THAI STUDENTS AT THE BEGINNING LEVEL: 
THE CASE STUDY OF THE KANJI PROFICIENCY TEST AMONG 



 
 

UNDERGRADUATE STUDENTS AT SUAN SUNANDHA RAJABHAT 

UNIVERSITY 
RUDEEMAD RODSUK 

Paper 2 (33) E–BOOK USAGE BEHAVIOR OF UNDERGRADUATE STUDENTS 

RATANAVADEE TAKERNGSUKVATANA 

Paper 3 (2) INTERPRETING THE ONE-CHINA PRINCIPLE CROSS-STRAIT 

RELATIONS AND THE DEVELOPMENT OF CONFIDENCE-BUILDING 

MEASURES 
Chiashing Wu 

Paper 4 (4) DESIGN THINKING: AN APPROACH THAT SHAPED BANDUNG 

INTO CREAIVE CITY 
Zahra Syifa and Abubakar Ahmad 

Paper 5(40) THE DEVELOPMENT OF TOURISM LOGISTICS AND SUPPLY 

CHAIN MANAGEMENT OF LAMPAYA FLOATING MARKET, BANGLEN, 

NAKHON PATHOM, THAILAND 
WATANYU CHOOPAK 

Paper 6(3) EFFECTIVENESS OF SELF-HELP GROUP PROGRAM FOR 

IMPROVING HEALTH LITERACY AMONG TYPE 2 DIABETIC PATIENTS 

RECEIVING SERVICES AT SUB-DISTRICT HEALTH PROMOTION HOSPITALS 

IN BANGKONTHEE DISTRICT, SAMUT SONGKRAM PROVINCE, THAILAND 
KANTAPONG PRABSANGOB 

Paper 7(21) THE ENHANCEMENT OF THE FACILITIES FOR THE DISABLED 

OR HANDICAPPED AND THE ELDERLY, STATE ENTERPRISE BUILDINGS 
Jitravadee Roongin Kunkar and Auntita Pankosol 

Paper 7(23) THE PHYSICAL APPLICATION OF CERAMICS GLAZE FROM 

AGRICULTURE WAST: ORANGE PEEL ASH  
Suraphan Rattanavadi 

 

1 March 18(TH) 
 

 

Session B 

1 March 18(TH) 
09.00-10.30 (TH) 

Session B1  
Paper 1(1) ENHANCING LANGUAGE COMPETENCY OF HUMAN 

RESOURCES AS A BUSINESS COMPETITIVE ADVANTAGE VIA ENGLISH 

FOR BUSINESS PURPOSES 
DUANGKAMOL THITIVESA 

Paper 2 (44) RESEARCH AND DEVELOPMENT OF READING LITERACY 

FOLLOW THE PISA TEST USING BY READING APPRENTICESHIP 

APPROACH 
TASANEE SATTHAPONG 

Paper 3 (28) INTERDISCIPLINARY COLLABORATION BETWEEN FACULTY 

MEMBERS AND INSTRUCTIONAL DESIGNERS 
Fatimah Albrahim 

Paper 4 (43) STUDY OF CONDITIONS AND PROBLEMS OF 

ADMINISTRATIVE COMPETENCE OF SCHOOL PRINCIPALS ACCORDING TO 

PROFESSIONAL STANDARDS 
TUANJAI DONPRASIT 

Paper 5 (12) THE ADAPTATION OF THAI TRADITIONAL MEDICINE AND 

HERBS ENTREPRENEUR TO BECOME CULTURAL HEALTH 

SUPPLEMENTARY PRODUCTS: A CASE STUDY OF U-THAI PRASIT 

CORPORATION, MUANG DISTRICT, PRACHIN BURI PROVINCE 
SAOWAPA PHAITHAYAWAT AND TIKHAMPORN PUNLUEKDEJ AND 

SUWAREE YODCHIM 



 
 

Paper 6 (6) HOW DEVELOP TRADITIONAL TEXILE TO MAKE THEM 

MODERN TO THE CONTEMPORARY WORLD THROUGH THE USE OF 

DIGITAL TECHNOLOGY 
USAINI ALIYU 

10.31 – 10.45 Morning Break 

10.46 – 12.00 Session B 2  
Paper 1 (11) ENGLISH INFLECTION IN PLURAL NOUNS WITH –O, -OO, -OE, -
OU -OW, AND –EAU ENDING 
SUWAREE YORDCHIM 

Paper 6 (42) THE EFFECTS OF PROJECT-BASED LEARNING ON STUDENTS’ 
ENGLISH LANGUAGE ABILITY 
ABIGAIL MELAD ESSIEN 
Paper 3 (16) PROFESSIONAL LEARNING COMMUNITY OF TEACHERS: A 

HYPOTHESIS MODEL DEVELOPMENT 
SUCHEERA MAHIMUANG 

Paper 4 (28) LESS IS MORE: CASE OF TEACHING JAPANESE CULTURE 

THROUGH PERFORMANCE-BASED LEARNING 
PREMVADEE NA NAKORNPANOM 

Paper 5 (44)  GRASSROOTS HIGHER EDUCATION RESEARCH AND 

SUSTAINABLE DOCUMENTATION OF MINORITY LANGUAGES FOR 

REGIONAL ENTREPRENEURIALISM 
Professor Francien Herlen Tomasowa 

12.01– 13.00 Lunch Break 

13.01-14.00 

 

Session B 3 

Paper 1 (3) SEEKING RELEVANCE: SHOULD A DIAGRAM BE NOTICED 

WHEN SOLVING A MATHEMATICS PROBLEM? 

Professor Dr. Brian D. Beitzel 

Paper 2 (32) BEYOND THE DISCIPLINE: DIALOGUES ON 
INTERDISCIPLINARY LEARNING AND TEACHING IN THE HUMANITIES 

Professor Nuria Alonso García Prof. 

Paper 3 (41) CLASSROOM ACTION RESEARCH FOR TEACHING 

MATHEMATICS IN SECONDARY SCHOOLS 
KANOKRAT KUNASARAPHAN 

Paper 4 (17) FLOOR PLAN-ANALYSIS, LIGHTING AND PHYSICAL 

ENVIRONMENT OF CLASSROOM DESIGN CORRESPONDING IN THE 21ST 

CENTUR EDUCATION 

Dr. Preechaya Krukaset 



 
 

14.01-15.15 Session B 4  

Paper 1 (13) NETWORK INTERACTION IN THE HOSPITALITY INDUSTRY 

AND ITS IMPACT ON THE FINANCIAL CONDITION OF THE HOTEL 

COMPANY 

Natalia Baranova and Liudmila Bogatyreva and Marina Efremova 

Paper 2 (14) SECONDARY TOURISM DESTINATION WITH HERITAGE 

POTENTIALS, KHIRIWONG COMMUNITY, NAKHON SI THAMMARAT, 

THAILAND 

NUNTANA LADPLEE 

Paper 3 (13) INTENTION TO VISIT GREEN HOTEL: A CASE STUDY OF THAI 

TRAVELERS   
KANYAPILAI KUNCHORNSIRIMONGKON 

Paper 4 (10) SECONDARY AND FRINGE TOWNS ALONG THE NORTHERN 

THAILAND ROUTE FOR SELF-DRIVE TOURISM: AN INVESTIGATION OF 

TOURISTS’ PERCEIVED SOUVENIR QUALITIES AND ATTRIBUTES 

PREDICTING DECISION MAKING TO PURCHASE 
SIRIPEN YIAMJANYA 

Paper 5 (17) THE STUDY OF CLIENT REQUIREMENTS IN CHOOSING 

ACCOMMODATION IN SURIN PROVINCE 
KANAMON SUWANTADA 

15.16 - 15.30 Afternoon Break 

15.31– 17.45 Session B 5  
Paper 1(10) THE BELIEF OF HOLY MAN AND ITS INFLUENCE IN THAI 

SOCIETY: PAST AND THE PRESENT 

Dr.Siriporn Dabphet 

Paper 2 (4) PROBLEMS AND METHODS OF DEVELOPING THE ENTERPRISE 

RESOURCE PLANNING SYSTEM OF SUAN SUNANDHA RAJABHAT 

UNIVERSITY 
PIYARAT SAWETTADUL AND TEERAWIT TINPRAPA 

Paper 3 (5) THE STUDY OF MANAGING THE FACTORS OF STUDENT 

TRANSPORTATION TO ATTEND THEIR CLASSES ON SCHEDULE 
TANYALUK SUPHANATE AND CHATTRARAT HOTRAWAISAYA 

Paper 4 (11)  THE EFFECT OF MICE STAKEHOLDERS’ PERCEPTION 

ON DECISION MAKING: Aqaba City as a Potential MICE Destination 

Dr. Omar Alananzeh 

Paper 5 (6) THE STANDARD OF MONITORING THE PERFORMANCE OF 

SUAN SUNANDHA INTERNATIONAL SCHOOL OF ART 
NATTACHA LEEPANYAPORN 

Paper 6 (45) SAFETY BEHAVIORS OF EMPLOYEES IN MANUFACTURING 

OPERATIONS 
NATAWADEE PUTTAWONG AND ASST. PROF. DR. WITTHAYA MEKHUM AND 

WUTTHIKORN MALIKONG 

Paper 7 (36) THE QUALITY ENHANCEMENT OF COMPETITIVE 

POTENTIALS FOR THAI ENTREPRENEURS 
KANITTHA SESKHUMBONG AND SOMDECH RUNGSRISAWAT 

Paper 8 (19) COMMUNICATION DESIGN PROJECT FOR PROMOTING THE 

IDENTITY OF KLONG YONG DISTRICT, NAKHON PATHOM 

Supatra Lookraks and Preechaya Krukaset and. Suraphan Rattanavadi and. Jitravadee 

Roongin Kunkar and Khwanchai Sukkon and Jitima Seutong 



 
 

Paper 9 (20) QUEER IMAGES IN THAI CONTEMPORARY DANCE: A CASE 

STUDY OF 18 MONKEYS DANCE THEATRE 
Sun Tawalwongsri 

 

2 March 18 (F) 
 

 

Session C 

2 March 18 (F) 
09.30 – 10.30 

Session C1 

Paper 1(7) THE DETERMINATION OF BODY IMAGE AND LIFE 

SATISFACTION OF DISABLED WOMEN 

EDA PURUTÇUOĞLU and CEMİLE AKSEL 

Paper 2 (35) MEDICAL AND PUBLIC HEALTH SECRETARY IN THAILAND’S 

PRIVATE HOSPITALS 

Pongsak JAROENNGARMSAMER 

Paper 3 (36) THE RESULT OF WATER FLOW AND SETTLE ON FERROUS 

ION REMOVAL EFFICIENCY IN AQUEOUS SOLUTION 

Mr. Thanya Promsorn 

Paper 4 (12) Evaluation of the levels of heavy metals, Dissolved Organic Phosphorus 

(DOP) and Nitrogen (DON) in three Wetlands of Northern Nigerian 

Shaibu Yusuf and Audu, A. A.  And Waziri, M. K. Jigawa 

10.31 – 10.45 Morning Break 

10.46 - 12.00 

  
Session C2 

Paper 1(38) THE ENHANCED ACTIVITIES SKILL AFFECT READING 

ENGLISH LANGUAGE OF EARLY CHILDHOOD 

Phannee Rojanabenjakun 

Paper 2 (14) Legal education to support social evaluation in Pakistan 

Riaz Pervez 

Paper 3 (25) Teaching English to students with autism: Montessori-
Oriented versus Audio-Lingual Method 

Mahsa Rezvani 

Paper 4 (26) A Practical Guide to Collaborative Writing Assignments as 

a Pedagogical Technique in Higher Education Implemented in an 

Economics Course 

Bahia Braktia and Belkacem Braktia 

Paper 5 (31) Initiatives towards peace process in the jammu and kashmir 

state in the post kargil era 

Pinki maurya 

Paper 6 (15) CUSTOMER AIRLINES’ EXPECTATION AND SATISFACTION 

ON CARGO GROUND SERVICE: A CASE STUDY OF CARGO GROUND 

SERVICE IN THAILAND 

KANGWARN PHOTHONG AND KORAWIN KUNGWOLA 

 

2 March 18(F) 
 

 

Session E 



 
 

 

2 March 18 (F) 
09.30 – 10.30 

Session E1 

Paper 1(46) The stability Study of Clinacanthus nutans or Prayayor 

cream declared in National List of essential Medicines B.E.2560 

Dr. Nophadon Luangpirom 

Paper 2 (47). Accepting Factors on Uterine Firming Massage in Thai 

Traditional Medicine Services   

Wannee Promdao 

Paper 3 (40) ELECTRONIC SPREADSHEET PACKAGE IN OFFICE 

MANAGEMENT: A KEY DRIVE FOR SECRETARIES AND ADMINISTRATION 

DUTIES 

Chibuzo Emmanuel Amah N. 
Paper 4 (41) Integrating receptive and productive language skills in ESP 

courses on the Moodle platform 

Orit Zeevy-Solovey 

10.31 – 10.45 Morning Break 

10.46 - 12.00 

 

Session E2 
Paper 1 (43) ROYAL THAI CUISINE OF SUAN SUNANDHA PALACE FOR 

HEALTH ON THE THEORY OF THAI TRADITIONAL MEDICINE 

Dr. Supalak Fakkham 

Paper 2(33) The Impact of Quality Information on the Environmental 

Accounting Disclosure: A Case study for the Arabian Gulf Oil Company 

in Libya. 
Associate Prof.Dr. Eltayeb M. Elgobbi and Assistant Eltaib E. E. El-
Ghannai 

Paper 3 (34) India’s Act East Policy: Strategy for Economic integration 

with Southeast Asia 

Binit lal 

Paper 4 (37) India’s Role in the Geopolitics of Indo-Pacific: 
Opportunities and Challenges 

Vivek Kumar Saurabh 

Paper 5 (39) The effect of Project – Based Learning on Undergraduate 

Students English for Specific Purposes (ESP) Courses 

Aziza Kavlu 

12.01 Conference Close 

   1 -2 March 18 Participation and Discussion 

 

1. Dr. Mustafa Arslan., Georgia, 

2. Dr. Dr Olufemi Aramide, Nigeria 

3. Dr. Asif Iqbal, China 

4. Professor Wang Zhuquan, China 

5. Dr. Sumit Kumar dey, India 

 

3 March 2018 

 

 

Free day for Participants 

 



 

© ICBTS Copyright by Author(s)                             The 2018 International Academic Research Conference in Vienna       243 

 

FACTORS PERSUADING IMPRESSION OF PREGNANT WOMEN ATTENDING  

AT HIGH RISK PREGNANCY CLINIC 

Boonsri Kittichottipanich*, Suwanmanee Vudthi**, 

Prapaiwan Danpradit*** & Chantana Changchenvate **** 

*,***,****College of Nursing and Health, Suan Sunandha Rajabhat University, Thailand 

**Staff Nurse at High Risk Pregnancy Clinic, Rajavithi Hospital, Thailand 

E-mail: *boonsri.ki.ssru.ac.th, **suwanmanee.vudthi@gmail.com, 

 ***danpradit @ssru.ac.th, ****chantana.ch @ssru.ac.th, 

 

ABSTRACT 

             The aims of this cross sectional study were 1) to study the service quality at high risk pregnancy clinic 

2)  to study the factors promoting impression.  The purposive samples used in this study, 400 of high risk 

pregnant women. A quality service questionnaire was designed and surveyed. The statistics used in data analysis 
were percentage, mean, standard deviation, and F-test which statistically significant at p<0.05 level. The results 

revealed that service quality of high risk pregnancy clinic’s services were at the good level for overall (mean = 
4.22)  and for all aspects.  When considering each aspect, the credibility and trust aspect was at a highest level 

(mean = 4.36) and followed by the attention aspect (mean = 4.26) the tangible service (mean = 4.19) and clients 

responsiveness aspect (mean =  4.07)  respectively.  When comparing the service quality classified by personal 

factors of clients, the result shows that clients who have different age have a significant difference of the 

opinion of service quality at statistically significant (p< 0.05) ; while the clients who have different education, 

occupation, income per month, the treatment pattern and the number of times used services had no significant 

difference.  The factors that enhanced the impression  were expertise and professional service, provides with 

detailed medical advice and full instructions, gives the appointment, provides accurate and accurate treatment, 

responsible for their duties, staff explain the right to medical treatment, staff was quick and accurate in charge 

of the procedure. In conclusion of factors that cause of impressive were credibility and trust, attention, tangible 

services and clients’ responsiveness. 
               The results of this study showed that service providers should pay more attention the first was the 

factors that cause of impressive, credibility and trust aspect, attention aspect.  The second was the age and the 

treatment pattern of people who receive services to provide services responding to the needs of the service 

even better. 
 

Keywords:  impression, high risk pregnancy clinic, antennal care, pregnant women 

 

INTRODUCTION 

                Impressions are the quality of service and care. It is the significant factor of the health service system. 
This is to certify that the service is providing satisfactory and the satisfaction to the service recipients.  The 

quality of service must be in accordance with accepted standard and the least risk and error can meet the needs 

of the services.  It can also reduce the cost and length of hospital stay.  As a result, the recipients have the 

maximum benefit. [1] 
The quality of health services must be meet the need and expectations of users. It is very sensitive and 

complicated to provide services that meet the needs and expectations of diverse people and risk or illness 

which they increases the need and expectation of each service.  From the Hospital Accreditation defines the 

quality dimension of care for patients by the Ministry of Public Health Thailand, including:  1)  Competency, 

knowledgeable and competent staff 2)  Acceptability:  accepted and met by the patient /  service recipient.  3) 
Appropriateness:   correctness both in ethics and academic.  4) Effectiveness:  get well or survived, quality of life 

5) Safety: Security in service. 6) Efficiency: economics 7) Accessibility: access to services or services provided, 

and 8) Continuity: continuum of care [1].        
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Based on that principle, high-risk pregnancy clinic at Rajavithi Hospital recognizes the importance of 

providing quality services in accordance with the Ministry of Public Health and because of the high risk 

pregnancy clinic is a tertiary care unit, it is a specialized service unit.  Based on that principle, high- risk 

pregnancy clinic at Rajavithi Hospital recognizes the importance of providing quality services in accordance 

with the Ministry of Public Health and because of the high risk pregnancy clinic is a tertiary care unit, it is a 

specialized service unit.  
             The mission is to effectively care for patients and impressed them with the service.  In addition, the 

agency also focuses on continuous and systematic self-monitoring and development in order to provide more 

effective treatment and caring.  It is the effort of this clinic that needs to improve the quality of services such 

as the provision of equipment, facilities, and medical personnel to accommodate high risk pregnant women. 
Nowadays clients who attended high risk clinic at Rajavithi Hospital were increased every year.  It may effect 

on the services not to be thorough or not fully qualified or may not be up to date and it affects the service 

complaints of the service recipients.  The quality of service is the right to patients with quality medical care. 
Combined with the need to develop quality care services in accordance with service standards, with 

professional ethics and based on the satisfaction of the service and according to the quality provided by 

hospitals under the Ministry of Public Health [1]. This study needs to find out what needs to be improved to achieve 

the service impression. Thus this study was focus on factors that are promoting impressions on pregnant women who 

attended at high risk antenatal care.  To look forward to achieve that will be a guideline for the development and 

management of the services of high risk pregnancy clinics and the search for best practice and excellent service behavior 

of Rajavithi Hospital in the next.    
               

RESEARCH OBJECTIVES 

 1. To study the opinions of the clients about the quality of the high-risk pregnancy services. 
 2. To study the factors that enhancement impression of clients in high risk pregnancy. 

 

METHODOLOGY 

             This research is a cross-sectional research study.  Samples were purposive sampling from pregnant 

women who attended at high risk pregnancy clinics, Rajvithi Hospital since October -  December 2015.  The 

researcher interviewed volunteers who participated in the research by using the questionnaires.  Participants 

must be able to speak Thai and no problems with cognitive and memory awareness.  Of 400 participants were 

totally. 
 

Research Instrument 

 

              The instrument used in this research are questionnaires that developed by the researcher which are 

based on theoretical concepts and related research which were divided into two parts. 
Part 1:   Personal data which were general information:  age, education, average monthly income, occupation, 

rights type of service, number of times you visit the clinic. The questions were with in type of selected answer. 
Part 2:   Factors affecting the impression of the services, quality of service at high risk pregnancy clinics.  It 
consists of four components:  credibility and trust aspect, attention aspect, tangible services and clients’ 
responsiveness. 
             The reliability was analyzed by using the correlation coefficient alpha (Cornbrash's Alpha Coefficient: 
α) as 0.94. 
              Translation criterion of quality of service and impression score as following: 
                   Translation criterion of:    4.51 - 5.00 means the impression is very high. 
                    3.51 - 4.50 means the impression is high.  2.51 - 3.50 means the impression is moderate. 

      1. 51 -  2. 50 means the impression is low.    1. 00 -  1. 50 means the impression is low.                                                         

Translation criterion of quality services:     4.51 -  5.00 means the quality of service is very good.                    

3.51 - 4.50 means the quality of service is good.2.51 - 3.50 means the quality of service is moderate.                   

1.51 - 2.50 means the quality of service is low.1.00 - 1.50 means the quality of service is minimal. 
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Data analysis 

 

Data were analyzed using statistical packages.  Descriptive statistics were used.  Describe the sample 

characteristics and opinions on quality of service and impression, and use the One Way ANOVA to test the 

difference of personal factors and scores on quality of service  when found the F test was significant will test 

the couple differences by Scheffe’s method. 
 

RESULT 

 

The result as describe the following. 
1. The personal factors of the sample. 
Most of the respondents were 35 years old or 34% , average 31 years old, 18 years old and 43 years 

old.  High School 41%  have income from 10,001-15,000 baht or 26.80% .  44.80% had the right and 39.80% for 

cash, 47.50% attended for antenatal care and 47.50% of them came to the clinic for the first time.  
 

2. Opinions on quality of service 

             The opinions of pregnant women attending the service quality of the high risk pregnancy clinic.  The 

overall level is good.  When considering in each aspect.  It was found that:  all aspects of service quality were 

with in good level.  The highest was credibility and trust aspect, and follow were attention aspect, tangible 

services and clients responsiveness respectively were shown in Table 1. 
 

 

Table 1. 

Shows the mean ( X ) and standard deviation (S.D.) of quality of service and levels 

           Quality of service X  S.D. Levels  

  Credibility and trust aspect 4.36 0.45 Good 

Attention aspect 4.26 0.47 Good 

Tangible services 4.19 0.46 Good 

Clients responsiveness 4.07 0.54 Good 

Average of over all 4.22 0.42 Good 

        
3.   The comparison of service quality of clients. Quality of service Classified by personal factors and found that the 

age of the clients different and the quality of service was significantly different too at the 0.05 level as shown in Table 2. 
 

Table 2. 

Shows the comparison of opinions on service quality, classified by age of the client 

Age (Yr)    N Quality of service F    P Value 

> 21 29 Over all of Quality of service 4.44 0.002* 

21 - 25 64 Credibility and trust aspect 3.96 0.004* 

26 - 30 73 Attention aspect 4.83 0.001* 

31 - 35 98 Tangible services 1.90 0.11 

> 35 136 Clients responsiveness 3.78 0.005* 

       * Difference is significant at the 0.05 level (p < 0.05) 
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Table 3 

Shows the mean ( X ) and standard deviation (S.D.) of impression on credibility and trust aspect and 

levels 

Credibility and trust aspect  X  S.D. levels  

Doctor / staff Expertise and professional service. 4.49 0.57 high 

The doctor provides you with detailed medical advice and full 

instructions. 
4.48 0.63 high 

The officer informs the date and time and gives the appointment card to 

the designated doctor or doctor. 
4.47 0.60 

high 

The doctor provides accurate and accurate treatment. 4.43 0.60 high 

The officers are responsible for their duties. 4.25 0.63 high 

The staff explained the right to medical treatment. 4.23 0.65 high 

The staff was quick and accurate in charge of the procedure. 4.18 0.62 high 

Average of over all 4.36 0.45 high 

 

From the table 3 , the factors that affect the impression and reliability and trust at a high level.  The 

most desirable factor is the personnel factor.  Doctors and staff are knowledgeable and professional.  Carefully 

detailed and easy to understand instructions. Have a date and time and give appointment cards that specify the 

time of visit or visit the doctor clearly.  Provide accurate and accurate treatment.  Responsibility to perform 

duties well. Explain the right to treatment. The cost of doing the procedure is correct and fast, respectively. 
 

Table 4 

Shows the mean ( X ) and standard deviation (S.D.) of impression Attention aspect and levels 

Attention aspect X  S.D. levels  

Doctors and interested listeners and telling your symptoms and giving 

advice. 
4.48 0.64 

high 

The doctor / staff provides you with equal services. 4.43 0.63 high 

Service staff is friendly and friendly. 4.32 0.61 high 

The staff is available to assist you with every step of the services. 4.29 0.62 high 

Staff answer questions and explain questions with clear and easy to 

understand. 
4.23 0.67 

high 

The staff is well advised on the use of the drug and how it is treated. 4.17 0.62 high 

The doctor has follow-up after treatment. 4.12 0.61 high 

You have been notified of the promotion each time. 4.07 0.72 high 

Average of over all 4.26 0.47 high 

 

From Table 4, the impression of attention aspect is high level. The most impressive factors were the 

attentive and willing to listen from doctor, tell the symptoms and advised and follow by doctor provided 

equal service to others. Service is friendly and friendly. Detailed introduction to all services. Answer and 

clarify questions clearly and easily. Recommendations on the use of drugs and procedures after the service is 

clear and clear. Follow-up after treatment is continued. The service is postponed every time, respectively. 
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Table 5 

Shows the mean ( X ) and standard deviation (S.D.) of the tangible impression of service and levels 

          Impression in tangible service X  S.D. levels  

The physician / staff is polite and clean. 4.54 0.55 Very high 

Tools and equipment for treatment are adequate and modern. 4.33 0.56 High 

The clinic environment is clean and well lit. 4.19 0.60 High 

Cleanliness of the materials used in the service such as bed linen, 

pillowcases and changing packs for patients. 
4.17 0.65 High 

Have a clear guide to the service sequence enough. 4.03 0.72 High 

Have a clear guide to the service sequence. 4.03 0.76 High 

There are documents and publications that educate people about high 

risk pregnancies. 
4.03 0.77 High 

Average of over all 4.19 0.46 High 

 

From Table 5, found that the Impression in tangible service with in high level.  The factors that 

enhanced the most impression was the politeness and cleanliness of the doctor and staff. 
   

Table 6 

The mean ( X ) and the standard deviation (S.D.) of Impression in clients responsiveness and levels 

Impression in clients responsiveness X  S.D. Levels 

The doctors are interested and enthusiastic about the treatment. 4.39 0.68 High 

The doctor can provide you with information and clarification when 

you suspect it. 
4.37 0.73 

High 

The staff / nurse is ready to serve all the time. 4.23 0.71 high 

The staff advise on the needs of the service. 4.12 0.66 high 

You have timely service and assistance. 4.06 0.67 high 

The procedure is convenient and fast. 4.02 0.74 high 

You can access and contact the clinic easily. (Contact by phone) 3.93 0.79 high 

The time you spend waiting to see a doctor. 3.47 0.87 moderate 

Average of over all 4.07 0.54 high 

 

From Table 6, found that the level of Impression in clients’ responsiveness was high. The factors 

that increased impression were attention and enthusiasm in the treatment, ability to provide information, be 

ready to serve all the time, provide advice on the service needs, receive timely service and assistance, 

convenient and fast, easy access to contact the clinic.  

DISCUSSION AND CONCLUSION 

          The overall of opinion on quality of service with in good levels and the most aspect was credibility 

and trust.  The following were attention aspect, tangible services and clients’  responsiveness respectively.  The 

factors that enhancing impression were described as the following. 
1. Credibility and trust aspect. 

   The majority of clients opinion stated that the service provided by trustworthy personals. The eminence factor 

that enhancing impression was professional knowledge and professional services. Because of the specialization 

treatment, be prepared and up- to-date in the care and treatment of patients who are pregnant and in high-risk 
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conditions for mothers and babies.  The service provider must be credibility and ethics.  The service should be 

properly as agreed and punctual [2, 3, 4]. 
            
                2 Attention aspect 

              The impressive point is interested and listening by physicians and staff to the symptoms of the patient 

and give advice as well, friendly and acquaint.  These reflecting on good care and the service impressed of 

clients who used service at this clinic.  This is an important factor.  Because of the effective listening and 

communication, appropriate responses, and compassion will promote the quality of human relationships 

between service providers and customers [ 6,7, 8] .  In addition supported by health providers, health care 

providers will be able to better understand health information and affected on  health providers more 

responsive to the needs of their patients which according to the study of Kantapong Prabsangob (2016) [10].  

               3. The tangible service 

           The factors that increased the impression were the personals: doctor / staff is polite and clean, clean 

environment, clean materials, having a proper seat, and suggestion. The study found that the importance factor 

was the appropriate dress and the personality of the medical and health personnel.  This was the main point of 

the agency needs to emphasize that promoted credibility of organization and enhanced impression.   Dressing 

up, smiling, paying homage or greeting polite modesty is a basic feature.  In addition, the friendly attitude of 

the service is enthusiastic.  Always show willingness to serve.  These important factors are the basis of the 

service provider.  This is consistent with the concept of Peter and Donnelly [6]  that tangible services are the 

physical characteristics of tangible facilities, such as equipment, tools, and appliances.  Employee uniform 

decorating a place and the environment is good. 
 

               4. Clients responsiveness  

 The majority of clients had very impression in clients responsiveness was found from the study were: 
give advice that the service wants to know at that time, Easy access to service hospital. Thus should be specified 

in the policy to encourage service providers to respond promptly.  It has been emphasized that clinicians are 

aware of the policy.  This is a guideline to work for the service recipients.  This is the primary factor that will 

lead to target excellent service. The responsiveness must meet the needs or exceed the needs of clients quickly, 

customer satisfaction. It is the essential to being a good service provider [3, 6,7]. 
                                        

SUGGESTION 

           The service is a result of the processes and activities that the factors persuading impression 
organization must set up in order to achieve the ESB (Excellence Service Behavior)  goals of all health care 

units.  There are suggestions for the factors that encourage the impression of the service recipient will have to 

focus on the four aspects:  credibility and trust aspect, attention aspect, tangible services and client’ s 

responsiveness.  
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