Proceeding of

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23 - 25 October, 2017

THE 2017 ICBTS

Edited by Chayanan Kerdpitak, CK Research, Thailand
Kai Heuer, Wismar University, Germany
Ebrahim Soltani, Hamdanbin Smart University, UAE
Gilbert Nartea, Lincoln University, New Zealand
Vipin Nadda, University of Sunderland, United Kingdom

ISBN 978-616-406-740-6 electronic book)



Conference Proceedings

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23-25 October, 2017

THE 2017 ICBTS

Conference Three Themes

The International Business Tourism and Applied Sciences Research Conference

The International Education Social Sciences and Humanities Research Conference

ISBN 978-616-406-740-6



Conference Proceedings

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23-25 October, 2017

THE 2017 ICBTS

Organised by

ICBTS Institute Conference Center & IJBTS international Journal of Business Tourism and
Applied Sciences

In Academic Scholars Cooperation with

D& -
S, =v Lincoln
"4 L,€ . " -
S itssy, University .
O 4"'03/%51’09%; Te Whore Wénoka o Aoroki
< Ogs Ok e CHRISTCHURCH+NEW ZEALAND S0 daoma 0y Ol asla
Hamdan Bin Mohammed Smart University
Wismar University Lincoln University Hamdan Bin Smart Universisty Suan Sunandha Rajabhat University

Sponsored by

RYERSON w University of g -
UNIVERSITY W Sunderland I!‘smg!mauonal

Ryerson University ‘ University of Sunderland

Thai Airways International

Edited by = Chayanan Kerdpitak, CK Research, Thailand
Kai Heuer, Wismar University, Germany
Ebrahim Soltani, Hamdan Bin Smart University, UAE
Gilbert Nartea, Lincoln University, New Zealand
Vipin Nadda, Universsisty of Sunderland, United kingdom

Published by Chayanan Kerdpitak ICBTS Institute Conference Center & CK research)

Phaholyothin Road, Klongnuang, Klongluang
Pathumtani 12120, Thailand: Tel 087 0287 287, Fax +662 994 5021



Abstracting and nonprofit use of the material is permitted with credit to the source. Instructors are permitted to photocopy isolated
articles for noncommercial use without fee. The authors have the right to republish, in whole or in part, in any publication of which
they are an author or editor, and to make other personal use of the work. Any republication or personal use of the work must explicitly
identify prior publication in Proceedings of Abstracts and Papers con CD-ROM or flash drive) of the International Business and

Economics Research Conference, International Social Sciences Humanities and Education Research Conference, International
Tourism Transport and Technology Research Conference (C.Kerdpitak, K. Heuer, E. Soltani, G. Nartia Editors ) including the page

numbers.

Proceedings of Abstracts and Papers (on CD-ROM or flash drive) of The International Business Economics Tourism Transport
Technology Social Sciences Humanities and Education Research Conference

Copyright©2017

By Dr. Chayanan Kerdpitak & Professor Dr. Kai Heue & Professor Dr. Ebrahim Soltani, ICBTS Institute Conference Center &
IJBTS International Journal of Business Tourism and Applied Sciences

All rights reserved.

All papers in the proceedings have been peer reviewed by experts in the respective fields responsibility for the contents of these
papers rests upon the authors.

ISBN: 978-616-406-740-6 (electronic book)
Published by Chayanan Kerdpitak ICBTS Institute & CK Research)
Pramsiri Boutique Park, 18/83 Building A, Prasertmanukid Rd. Bangkok, 10900, Thailand

Plum Condo Park Rangsit, 91/194 moo4, Phaholyothin Road, Klongnung Klongluang Pathumtani 12120, Thailand



INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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Uxbridge, London, United Kingdom. He received his BEng in Aerospace Engineering from Kingston University, his
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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ABSTRACT

Knowledge management for process development is used for information resources classification
and cataloging in the library of Suan Sunandha Rajabhat University. The purpose of this study were to
investigate the current situation of working process and finding method to reduce working time for establish
effectively work. In order to, support lecturers and students to use moderately information resources and
materials. This will be beneficial for teaching and learning in the university. To get some information and
methods from cataloging librarians who have been doing classification and cataloging. Studied the process
development including; Information resources classification and cataloging, knowledge management;
knowledge extracting and experience sharing, current situation analysis and result. The result of this study
show the effectively method is retrieved resource information from other library database. This practice will
be transferred information resources and materials to library user on time.

Keyword: Classification and cataloging, Information resources, Knowledge management, Process
development

INTRODUCTION

Recently, many countries around the world are changing and developing themselves to achieve
global competitiveness and to become knowledge-based societies. [1] The paradigm for libraries and
librarianship shifted radically in the 20th century with the advent of new information technologies. [2] Most
people spend a considerable time acquiring information and learning new skill. The rapidity of change, the
creation of new knowledge, much of this learning takes place at the learner’s initiative, even if available
through formal setting. [3] There is not only the content but space is also the factor which make people
learning. Nearly every campus library today is transforming the longstanding model of housing collections
into a thriving and open-ended learning hub. [4] The library as an information provider needs to adjust its
services to the diverse needs of its users brings together information, engagement, and technology.

According to [5] separate library user into 4 types;

1) Unskilled user/computer illiterate user, they will not be able to use the resources of the library
because of lack of ICT skills.

2) Semi-skilled user/semi-computer literate user, they can effectively use the basic search facilities
such as the basic search engine (information literacy), but cannot effectively use the advanced search engine
features and operators which have the capacity to retrieve only relevant information from the library's
collections.

3) Skilled user/computer literate user, those people are able to break their information needs into
searchable units, translate them into keywords, search by using basic or advanced search technologies, and
retrieve up-to-date, relevant, and adequate information.

4) Users and Abusers describe people are very crafty in gaining illegitimate access to library
resources available online.

At present, the library users are skilled user/computer literate user. People use the library for
various reasons and to satisfy different needs. Some use the virtual library specifically to read, others use it
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for research, and some others use it to communicate and share information. The most crucial component of
the 21st century library is the user. [5], [6] Every effort put into the establishment of library will be wasted if
the library is not encounter to the user satisfy his information need. According to [6] currently library users
need space for their technology specifications, strong wireless signals throughout and content providing.
Library should adapt study need dedicated to users.

Suan Sunandha Rajabhat University library is provided learning space, computers, online resources,
and database online to encourage students learning. However, it cannot be argued that books are a factor in
the library. According to the book borrowing statistics in the SSRU library between 1% September 2015 —
31t August 2017, books were check out of the library more than 5,000. Some student use the library space to
read the content, there were more than 170,000 books out of their shelf according shelving statistics in the
same time as above. Besides, there were book requesting from lecturers and students that they need to use in
every semester. Thus library still need to provide books for these users.

In every physical year, there will be many books come to the library while there are limited
cataloging librarians. Cause these books are waiting for organizing. For most librarians, the ideal is
providing the physical and virtual learning, research, and teaching needs of an entire user with immediately
resources. [4] In addition, the library is offered an urgent book request service. If there are books which is in
the cataloging process, but user need that book. User can fill in the urgent book form. It will be taken 3
working days for the book to get ready for the user. That is the later problem solving. Therefore, the
cataloging librarians need to develop a faster book delivery process by using knowledge management
approach.

INFORMATION RESOURCE CLASSIFICATION AND CATALOGING

The university library will be providing several resources such as books, audio visual, database
online, to provide the different of user need. As there are many resources, library will be organized the
materials to be classified. Classification systems in libraries generally play two roles.

Firstly, to classify, it is a system of coding and organizing library materials according to their
subject and allocating a call number to that information resource. [2] In libraries where the collection is
arranged through accession subject books on the similar subject will be stacked throughout the collection.
[7]1 There is some general classification system using around Thailand such as Library of Congress
Classification (L.C.), which is use in the large library where many material has. Dewey Decimal
Classification (D.C. or D.D.C) which is use in the middle size of library. Each of them has different symbol.
Library will be chosen the classification system by their size and number of book. [8] SSRU library is used
Dewey Decimal Classification (D.C.) which is analyzing by content or subject to classify the book together
with author number. Author Number is given by the first letter of the author’s name with 3 digits, following
the Thai Author Table of the National Library of Thailand manual, and then follows by the first letter of the
book’s title, called “call number”. It is important to note that each work can only be placed in one class. This
is due to shelving purposes: A book can have only one physical place. [9]

Secondly, to catalog, bibliographic cataloging is to define details of the book, such as the author's
name, title, call number, publication, subject, etc., following the standards of Anglo-American bibliography,
the 2nd edition (AACR2) and MARC rules (Machine Readable Cataloging) to make the listing standard.
This is a great way for users to find the information they need through the online search. [10]

In the work process found that librarian use search engine for seeking resources catalogue such as
OhioLINK, OCLC WorldCat, and WebOPAC for retrieving their resources analyze and catalog. [11] There
are service from OCLC (Online Computer Library Center) held by the Library of Congress where provides a
gateway for searching OCLC WorldCat. Which is nearly 1.5 million catalog records describing archival and
manuscript collections and individual manuscripts in public, college and university, and special libraries
located throughout North America and around the world. [12]

Even there are gateways to get the material information. In the practice, SSRU library provide a
number of Thai books, so we could not be able to use those information. In addition, books are classified not
so much by their characteristics as by the degree, may be classified by their varying hardness rather than by
the characteristic of hardness itself. [2] Due to classification and cataloging is important procedure for
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bringing the currently book to users. So that, cataloging librarians have done knowledge extracting and
experience sharing to investigate the current situation and finding practice by knowledge management.
KNOWLEDGE MANAGEMENT FOR PROCESS DEVELOPMENT

Knowledge management is essentially about getting the knowledge from person. It implies
understanding of where and in what forms knowledge exists, creating planning, organizing, motivating, and
controlling of people, processes and systems in the organization to ensure that its knowledge-related assets
are improved and effectively employed and supported by organizational members. [3], [13]

Knowledge management for information resources classification and cataloging process
development is a practice that getting the knowledge from cataloging librarians who related in this work. To
get that knowledge, implemented the knowledge management process to extract the necessary knowledge
and apply it to the information resources classification and cataloging process development of SSRU library.

CURRENT SITUATIONS AND RESULT

According to knowledge determined, created and seek information by knowledge sharing and focus
groups of cataloging librarians. Cataloging librarians were discussing to understand the process of
classifying and cataloging. According to the discussion, the current situation can be summarized as follows.

1) Each book has several contents. Some of them have more than one subject / not individual. Make

it difficult to perform category classification.

2) There are a lot of Thai and English books in the library, while there are not many catalogers.

Books are waiting for classify and posting then it cannot be able to serve the needs of users.

To find out, how to develop the process that suitable for the context of the SSRU library. Establish
as a guideline for implementing process development is used for information resources classification and
cataloging. In this study we found some condition and solution as follow;

Table 1
Condition Solution Score
SSRU library has a number of Need to find Thai library database
Thai book which cannot use the online to retrieve the classification 3

international cataloging search
Each book has different content Considers the resources content, which
is nearby topics that can be analyze and 2
catalog in the same time

Fiction books will assign alphabetical
letters for their call number. They are no 2
need to classify by subject

Create ad hoc information, the resources
are similar content can be use those ad

hoc data, and then make a copy in the !
database

Create a bibliography template instead

of creating a new page in the library 1
automation

The study of classification and cataloging process, found that each cataloging librarian has the same
speculation. That is SSRU library has a number of books are waiting for classification and cataloging
process which we cannot use the international cataloging search. From the results of knowledge management
implementation, we got some solution by sharing knowledge and weighting score for that. According to the
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score show, retrieving resources from other library database is the highest score. This solution can streamline
the classification and cataloging process by reduce working time. The practice are as follows:

1. Select a library database using the Dewey Decimal Classification (D.C.) which is the same
system as SSRU library

2. Search for titles/author names

3. Check the international standard book number (ISBN) of the resources. If the data is match, then
duplicate that data and add to the SSRU library automation according to the Marc Tag

4. Re-authenticate and save data

In addition, the study found, to consider the resource content which is nearby topics that can be
analyze in the same time and to assign alphabetical letters to fiction books for their call number have the
second same score. Then create ad hoc information and create a bibliography template are the lowest same
score.

CONCLUSION

This study can be concluded that cataloging librarians who perform the classification and cataloging
have similar approach to operate quickly work. Include, searching resources from other library databases.
From the original process, cataloging librarians need to read the content to perform the classification,
determine the category number according to DDC classification which is take time as said above. Adaptation
a new process by selecting the library where is used the DDC classification system. Searching for materials
information, check the matching information by the international standard book number (ISBN). In case the
data is match, then apply that data and add to the SSRU library automation according to the Marc Tag.
Validate and save the data. This practice seem cataloging librarians could transfer the currently resources to
users on time. Not only to support teaching, studying and reach the user satisfied but also reduce working
time. Those cataloging librarians can spend the rest of the time by benefit to the library.
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