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INTRODUCTION 

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences 

Humanities Education Research Conference.  It is the seven series in 2016 of Conference on Business Tourism and 

Apply Sciences was held in Amsterdam.  As always many members of the ICBTS 2016 community look forward to 

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the 

conference provides.  Likewise, the concept of alternating the international conference every one month on April to 

November between Europe and the rest of the world is now well established.  This year’s event in London (UK)  Paris 

(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich 

(Switzerland) Berlin (Germany) Tokyo (Japan) and another continues with the cultural following the very successful and 

productive event held in London-Zurich in August 2016 in the field of various types for international academic research 

conference on Business Economics Social Sciences Humanities Education and Apply Sciences.  As usual The ICBTS 

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research 

in the field of Business Tourism and Apply Sciences. 

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education 

Research Conference is “Opportunities and Development of Global Business Economics Social Sciences Humanities 

and Education” It is also represents an emerging and highly challenging area of research and practice for both academics 

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing 

product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences 
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In 

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent 

issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs.  All abstracts were 

reviewed by two experts from the International review committee and final papers were further reviewed by this 

volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according 

to following categories: 

- Business   
- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   
- Economic 

- Education 

- Marketing 

- Logistics Management 

- Social Sciences 

- Supply Chain management 

- Industrial Management  
- Information Technology 

- Sciences Technology 

- Transport and Traffic 

- Tourism Strategic  
- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Technology Application 

- Communication and Sciences 

- Humanities 

- Health care Management 

- Hospitality Management 

- Hotel Management 
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ABSTRACT 

 

Knowledge management for the guidelines of information resource acquisition to support the 

teaching and learning of Suan Sunandha Rajabhat University is a key factor to motivate faculty 

members to involve in providing suggestion of new information resources to the Center, and to allocate 

budget effectively for purchasing new resources. The process of knowledge management is conducted for 

knowledge and experience exchange among personnel responsible for information resource 

acquisition and the Center ’s users. The findings disclose guidelines for suitable information resource 

acquisition for the Academic Resource Center which can be divided into 2 aspects, namely 1 ) providing 

more channels for users to propose information resource to the Center, and 2) allocating budget covering 

expenses of all faculties in the university.  

 

Keyword: acquisition, guideline development, information resource, knowledge management 

 

INTRODUCTION 

 

Since Higher Education has been responsible for developing work force, academic and careers as 

well as conducting research, Higher Education Institutions include learning resources in different fields of 

study. [1] University libraries as learning resources provide services, and support the teaching and 

learning of faculty members and students to produce the graduates with quality . Higher Education 

Institutions should, therefore, pay great emphasis on library operation in terms of providing up -to-date 

academic resources with modern and various information resources and speedy services for library’s users. 

[2] Libraries are regarded as learning resources supporting formal education both in curriculum and 

extra-curricular activities paying attention to fostering and encouraging reading habits, and 

information retrieval skills . Libraries in Higher Education Institutions are, therefore, responsible for 

supporting learning and instruction, conducting researches, preserving art and culture and providing 

academic services for Higher Education Institutions and society including self-studying and life-long 

learning. [3] University libraries, therefore, pay vital role in developing educational institutions, and learning 

and teaching to achieve target goals.  

In Suan Sunandha Rajabhat University, the Academic Resource Center is under Office of Academic 

Resource and Information Technologies responsible for supporting learning and instruction, and acquiring 

information resources as required by Thailand Quality Framework of various curriculums of the 

University. [4] 

The acquisition of information resources is important to support the teaching and learning so that 

various text books, journals, and information resources in required fields of study based on the curriculums 

of the University are available for faculty members as well as students to use in teaching, learning 

conducting researches, and writing academic text books.  

However, in the past 3 years, there have been 2 channels of information resource acquisition, 

namely  
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1) by e-office, and 2) by direct contact at the Librarians. It is found that there are very few cases of the 

acquisition by direct contact at the Librarians comparing to the budget allocated for the purchase of 

information resources for all faculties in the University . The cause could be the library users’ unaware 

of the channel of the information resource acquisition leading to the lack of cooperation from the 

users, and the users’ dissatisfaction of resources available in the Academic Resource Center because 

the acquisition is not from the users’ needs. Moreover, in terms of the proposal of the acquisition of 

information resources by users, incomplete information of the resources, namely the lack of book titles, 

writers, ISBN no. and too broad topics of books leads to the delay of the acquisition and the acquisition of 

books not needed by users. 

It is therefore necessary to solve these problems by using the process of knowledge management to 

find out necessary knowledge concerning the library’s information resource acquisition.  

 

KNOWLEDGE MANAGEMENT FOR GUIDELINES OF LIBRARY’S INFORMATION  

RESOURCE ACQUISITION 

 

Knowledge management is a process of gathering knowledge available in the organization 

separately in particular persons or documents so that everyone in the organization can access to the 

knowledge for self-development including efficient working operation leading to the organization 

performance’s best practice.  Knowledge management, a process enabling knowledge development or 

knowledge management in the organization, includes 7 steps as follows [5],  

1. Knowledge Identification is the consideration of the vision, mission, strategies, and goals of 

the organization, and methods to achieve the goals, the available knowledge at present with its form 

and its location.  

2. Knowledge Creation and Acquisition is the creation, acquisition of both internal and external 

knowledge, the preservation of the original knowledge, and the extraction of the unused knowledge . 

3. Knowledge Organization is the specification of the knowledge structure classified by its types for 

convenient information retrieval and access. 

4. Knowledge Codification and Refinement is the improvement of the document forms in the same 

standard and language with complete contents. 

5. Knowledge Access is enabling knowledge users to access to the knowledge easily and 

conveniently by using IT system, Web Board, and PR board, etc. 

6. Knowledge Sharing is sharing which can be done in many different ways. In terms of explicit 

knowledge, this knowledge could be in the form of documents, and IT database, while in terms of tacit 

knowledge, the knowledge could be in the form of cross work-line team system, quality and innovation 

group activities, learning community, mentor system, exchanging job, visiting personnel, knowledge 

exchanging stage, etc.  

7. Learning is the use of knowledge in decision making, solutions to problems, and making the 

knowledge as part of work leading to the continuous cycle of learning from knowledge creation, knowledge 

application, and insight into learning as well as new experiences.    

The 7-step knowledge management process has been employed in creating the guidelines for 

Information Resource Acquisition of SSRU Academic Resource Center by specifying knowledge, 

creating and acquiring knowledge through various activities, namely Knowledge Share, Focus Group . 

In terms of Focus Group, the meeting of group members of Knowledge Management, and the library users 

including the faculty members is organized to analyze and find out guidelines for information resource 

acquisition suitable for the context of the Academic Resource Center, SSRU. The guidelines can be divided 

into 2 parts as follows;  
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 1) The addition of survey channels of the needs of books 

This enables the faculty members to easily and conveniently propose lists of more and more 

required books. In the past, 2 channels of information resource acquisition of the Academic Resource Center, 

namely  

1) e-office, and 2) direct contact with the librarians, are available. However, the new process of the acquisition 

include 5 channels as follows;  

1. Users’ need analysis through e-office system  

2. Users’ need analysis through online web sites system  

3. Users’ proposal of the required books at book shops. In this way the needed lists of books will be 

passed on to the librarians for validation. In case the lists are already available in the center, the lists will be 

rejected and the notification of rejection will be forwarded to the sender. However, in case the lists are not 

available in the center, the purchase will be conducted in the near future.   

4. Users’ proposal of the needed books submitted at library@ssru.ac.th 

5. Users’ direct contact at the librarians to find out the available lists of books before proposing the 

needed books to the center.  

 

 2) Budget allocation covering all faculties in the University  

This kind of budget allocation includes notification to all faculties  through circulation 

letters, e-office, e-mail concerning budget allocation based on the numbers of students and the 

allocated budget together with requirements, namely 1 ) duration of the proposal of the needed book 

lists, and 2) in case of no proposal of the needed books, the Center will purchase other suitable books 

instead. This enables faculty members of each faculty to be aware of the amount of the allocated budget 

so that the estimated costs of the needed books could be considered, and details of the channels of 

information resource acquisition allow the faculty members as well as the librarians to manage the 

acquisition conveniently and cost-effectively.  

 

The guidelines of information resource acquisition through knowledge management with its 

outcome are shown in Table 1 as follows; 

Table 1 

The guidelines and outcomes of the use of knowledge management for information resource acquisition 

 

Knowledge of information resource 

acquisition 
Outcome 

 

1. The addition of channels for book 

proposal for acquisition  

1) Users’ need proposal via e-office 

2) Users’ need proposal via online  

websites  

3) Users’ need proposal at book 

shops before the book shops’ proposal to 

the librarians  

4) Users’ need proposal via  

library@ssru.ac.th 

5) Users’ direct need proposal at the 

librarians  

 

1) Faculty members can propose lists 

of needed books to the librarian in 

different channels depending on their 

preference and convenience.  

2) The increase of book proposals for 

acquisition based on needs  

3) The faculty members gain the 

books they really need.  

4) The increase of books serving the 

needs of faculty members  

5) Chances for every faculty member 

to propose the needed books for 

acquisition are open freely.  
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2. Specifying methods and requirements 

of budget allocation for each faculty  

1) Allocating budget based on the 

numbers of students in each faculty  

2) Estimating percentage of allocated 

budget for each faculty  

3) Notifying the approval of budget 

for the purchase of books and textbooks 

to each faculty by circulation letters with 

requirement and duration of the 

submission of book proposals  

 

1) The efficiency of budget 

management for information resource 

acquisition in the center  

2) The coverage of budget allocation 

in all faculties  

3) The prevention of the lack of 

coverage of budget allocation in all 

faculties  

4) The faculty members’ awareness 

of the budget approved for the purchase 

of the needed books and textbooks  

 

 

CONCLUSION 

In the past 3 years, there have been problems concerning the acquisition of information resource in 

the Academic Resource Center, SSRU. The causes of problems include the lack of cooperation from faculty 

members in proposing lists of needed books and text books for the librarians to continue the information 

resource acquisition.  Moreover, the incomplete proposal of the needed lists of books and information 

resources leads to the delay of the acquisition and the users’  dissatisfaction of the available resources. 

However, the use of Knowledge Management for guidelines of information resource acquisition has been 

conducted by group members of Knowledge Management and the Center’s users including faculty members 

through Knowledge Share and Focus Group activities.  The outcome of Knowledge Management includes 

guidelines for the information resource acquisition consisting of 2 aspects, namely 1 )  to increase the 

survey channel of the needs of information resources, and 2 )  to find out effective ways to allocate 

budget covering all faculties in the University. Knowledge Management can, therefore, be used to solve 

the operating problems in the University.  
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