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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’” with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is
the one of the world’s largest and most prestigious general scientific society.

Objective of IRF:

< To provide a world class platform to researchers to share the research findings by
organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

< To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on
related subjects and discipline and also to run self supporting projects for the benefit
of needy persons, irrespective of their caste, creed or religion.

About ThelRES:

The Institute of Research Engineers and Scientists (ThelRES)is a non-profit
organization that promotes the Engineering and Technology, related latest developments
and issues to be discussed and experimented through interactions amongst the researchers and
academician across the globe at a common platform in association with The IIER, Academics
World & ISER.
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A Study of the Potentials and Skills of Health Tourism Staff in Bang Lampu Area of Bangkok

II. OBJECTIVE

To study potentials and skills of health tourism staff
working in Bang Lampu Area of Bangkok.

INI. METHODOLOGY

This study assessed health tourism staff’s potentials
and skills who worked in the Bang Lampu area of
Bangkok. It is a quantitative research. Totally 165
samplings were purposively selected from 14 parlors:
14 entrepreneurs and 151 staff. The data collection
tool was a questionnaire which was tested by experts.
The questionnaire consisted of two parts.

Part 1 collected population, economic, and social
background data. The questionnaire was designed as a
checklist with seven main questions. These questions
consisted of general information about key
informants; sex, age, marital status, educational level,
average salary, and work experiences.

Part 2 collected data about potential skills of health
tourism staff including their needs for service skill
development. The data measurement is Interval Scale
and used Likert Scale to set the five scales starting
from Most to should be improved (least).

After the data collection though the questionnaire
period, the researcher verified accuracy and
completeness of data with the reliability at 0.869. Data
then were computerized with the statistic package with
codes. The researcher then analyzed data with
statistics.

1. Calculated data from the first part (checklist) of the

1. Knowledge perspective

questionnaire to find frequency and reported results
with the percentage

2. Calculated data from the second part of the
questionnaire (rating scale) to find Mean ( X )and
standard deviation (S.D.)

IV.RESULTS

According to the study of the Potentials and Skills of
Health Tourism Staff in Bang Lampu Area of
Bangkokwith 165 key informants (14 entrepreneurs
and 151 staff) from 14 parlors found that most
entrepreneurs and employees were females, 64.3 and
85.4 percent, respectively. Entrepreneurs aged range
between 31-40 years old (42%); while their staff aged
range 20-30 years old was 55.7 percent. Most key
informants’ marital status was married (entrepreneurs
43% and staff 41.7).Most entrepreneurs attained
Bachelor’s degree (50%) while staff attained lower
than the undergraduate level (57%). In terms of work
experiences, 35.7 percent of entrepreneurs have been
working in this field for 4-6 years while 38.4 percent
for staff. And, the average monthly incomes of most
entrepreneurs was more than 50,001 Thai Baht
(57.1%) and more than half of staff (62.9%) of staff
gained salaries in the range between 15,000-35,000
Thai Baht.

The researcher categorized potentials/skills of health
tourism staff who worked on Thai traditional massage
and spa into five category or perspectives, which were
knowledge, skills, competency, attitude, and
personality. Results are analyzed and described as
below.

Table 1 showed the Mean and standard deviation on knowledge perspective of health tourism staff who worked ou Thai traditional
massage and spa

Potential skills of staff in health tourism, Thai Entrepreneur Staff
massage and spa — —

X S.D. Level X €D. Level
1.Knowledge about available and current servicesto  3.18  1.461 Moderate  4.52 v.d01  Most
customers
2. Capable to share information about benefits that 352 1177 Much 4,10 0.803 Much
customers will gain from various services
3.Basic knowledge about human anatomy 2.88 1.278 Moderate 4.70 0.759  Most
4. Knowledge about prohibitions not to use some 329 1413 Moderate 4.44 0.802 Most
therapeutic equipment with customers who have
congenital diseases
Total for knowledge 322 0.843 Moderate 4.44 0.325 Most

According to the table 1 on a knowledge perspective,
entrepreneurs viewed health tourism staff at the
Moderate level with the Mean at 3.22 which is the
highest value. This means that staff can share
information about various benefits of using services

with customers. In contrast, staff viewed their
knowledge at the Most level with the Mean at 3.52 or
averagely 4.4, especially their knowledge on human
anatomy with the Mean at 4.70.
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RECOMMENDATIONS
1. Future studies should precisely classify each health |5,
tourism perspective in order to have specific
information for health tourism development.
2. Consumers or tourists’ consumption behaviors and (3]
satisfactions should be researched to immensely (4
contribute to data collection for future development
approach analysis. (5]
(6]
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