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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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ABSTRACT
The purposes of the research entitled ‘The study of applicants’ satisfaction of the university

admission system; undergraduate level, Suan Sunandha Rajabhat University’ are 1) to study the applicants’
satisfaction of university admission system including Petsunandha Student Grants, Quota Students, and
Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat University, and 2) to create guidelines for
the university admission system including Petsunandha Student Grants, Quota Students, and Direct
Enrollment, undergraduate level, Suan Sunandha Rajabhat University, which could fully satisfy the
applicants. ( x=4.50) Samples include senior high school grade 6 students or the equivalence (Non-formal
Education students, and vocational students) classified into 3 types; 474 students applying for Petsunandha
Student Grants, 1,553 students applying for Quota Students, and 12,110 students applying for Direct
Enrollment. (Applicants of the University Admission System, Academic year 2017) Research tools include
an online questionnaire concerning the applicants’ satisfaction of the University Admission System
including Petsunandha Student Grants, Quota Students, and Direct Enrollment, undergraduate level, Suan
Sunandha University. Statistics employed include Percentage, Mean, and Standard Deviation. The research
findings are as follows;

1) The total level of the applicants’ satisfaction of the online University Admission System,
Petsunandha Student Grant, undergraduate level, Suan Sunandha Rajabhat University with 10 items is in
highest level. ( x = 4.39) In terms of item analysis, it is found that all items of satisfaction are in highest
level. The item with highest mean scores includes the data is correct, complete and up to date ( X = 4.47),
followed by the convenience of the online application ( x = 4.47). However, the item with lowest mean
scores includes the variety of Public Relation channels. ( X = 4.19)

2) The total level of the applicants’ satisfaction of the online University Admission System, Quota
Students, undergraduate level, Suan Sunandha Rajabhat University with 10 items is in highest level. ( X =
4.41) In terms of item analysis, it is found the item with highest mean scores includes the convenience of the
online application system ( x = 4.51), followed by the data is correct, complete and up to date ( X = 4.49).
However, the item with lowest mean scores include the variety of Public Relation channels ( x = 4.27).

3) The total level of the applicants’ satisfaction of the online University Admission System, Direct
Enrollment, undergraduate level, Suan Sunandha Rajabhat University with 10 items is in highest level. ( X =
4.32) In terms of item analysis, it is found most items are in highest level. Two items in high level include
the payment of admission fee at counter service followed by the convenience of online application ( X =
4.42). However, the item with lowest mean scores includes the variety of Public Relation channels ( x =
4.17).

Keywords: Satisfaction, applicants, University Admission System, undergraduate level

INTRODUCTION

The policies of Educational Service Division include the determination to develop quality
administrative system which satisfies customers in terms of educational services and to continuous
development of the services by making use of new technology for such operation as Information System for
administration, admission division, curriculum and teaching, registrar and possessing division in the
academic year 2016. Moreover, the implementation of the education fee and university admission,
undergraduate level fee payment at counter services available all around the country leads to the
consumption that the university provides education in undergraduate level all over the country as well as
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chances for people to further their education while nowadays there is strong competition in providing
education in undergraduate level among both private and government higher education institutions under
Ministry of Education. And this causes each educational institution to implement various strategies to attract
students to take university admission with total number as target goal while it is regarded as provision of
more educational opportunities for students, as well.

Furthering education in higher education level which is knowledge resources supporting academic
progress is a factor for human resource development — a basic factor of the country development. People in
general, therefore, pay vital emphasis on education with the thought that those with higher education will be
progressive and prosperous in various ways and this is the reason why general people try their best to
continue their study to highest level which is higher education level.

This leads to the saying; Thai society praises those with degrees or the value of getting degrees.
That is because to get a job, one must have a degree, and most jobs in Thailand require degrees rather than
experiences, knowledge, and abilities. Lots of people are therefore in need of furthering their education in
higher education level.

In reference to the University Admission of Suan Sunandha Rajabhat University, there are three
types of application, namely Petsunandha Students Grants, Quota Students, and Direct Enrollment. For
Petsunandha Students Grants and Quota Students, applicants are not required to take entrance examination,
but students’ learning grades will be considered while for some programs practical tests will be required. For
Direct Enrollment, applicants are required to take an online entrance examination with an interview exam.
This is regarded as innovation in extending educational chances to students in various schools and
supporting collaborations between the university and high schools or the equivalence. (Non-formal
education and vocational schools) Up until now Suan Sunandha Rajabhat University has provided education
in 6 faculties and 6 colleges. Based on the statistical survey from academic year 2012 to 2015, it is found
that the number of new students enrolling in the university from academic year 2012 to 2015 includes 5,385,
6,761, 7,270, and 8,243 students respectively. (New Student Enrollment Division, Office of Educational
Services, 2015. The new enrollment students from academic year 2012 to 2015, Suan Sunandha Rajabhat
University) [1]

Due to the growing number of new enrollment students including Petsunandha Student Grants,
Quota Students, and Direct Enrollment, undergraduate level, the New Student Enrollment Division, Office
of Educational Services developed and changed the system and method of filling out application form
manually to electronically  (http://www.reg.ssru.ac.th) in the University Admission, Academic Year 2012.
To enable the new student enrollment convenient, fast, and pleasant for the applicants, and to improve the
system and the procedure of the university admission continuously up to now, the New Student Enrollment
Office, Educational Service Division perceived the importance of education, and satisfaction of the
university admission including Petsunandha Student Grants, Quota Students, and Direct Enrollment,
undergraduate level, and would make use of the collected data for the improvement and development of the
university admission system in accordance with the needs of the applicants.

OBJECTIVE
1. To study the applicants’ satisfaction of the university admission system including Petsunandha
Student Grants, Quota Students, and Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat
Univeristy
2. To create guidelines for the university admission system including Petsunandha Student Grants,
Quota Students, and Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat Univeristy in
accordance with the applicants’ satisfaction. ( X>4.50)

RESEARCH CONCEPT
The definition of satisfaction
Siriwan Woonjina, 2554: 6, stated that satisfaction is humans’ motivation based on basic needs, and
it closely relates to achievements and incentive and the attempt to avoid unpleasant things. [2]
Saowaluk Boonchareon, and et all., 2552: 7 defined satisfaction as the act of being glad, and
delighted when the goal is achieved or the pleasant feeling when the target goal is achieved. [3]
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Janta Rattanapanee, 2548: 8 stated that satisfaction is the feeling when achievement is gained or
end-state in feeling when the goal is achieved. [4]

University Admission System: The definition of University Admission System is clarified as
follows;

Jaitip Cheaurattanapong. (2550: P 5) stated that the new student enroliment system could be defined
as online new student enrollment system which is a complete-cycle system covering from student enrollment
to candidates presenting themselves as new students, and serving educational management in a variety of
educational levels. [5]

Suvit Hiranyakan and et al. (2551 : pp 60-61) defines as the combination of various parts of the
system which include internal relationship and interact with one another, and these parts work
collaboratively as a whole to achieve the target goals. [6]

Related Researches

Sumitra Nuanmeesri, 2012 Admission for new students to study at bachelor degree level in any
institution is very important. This will directly affect to the education budget and planning for management
of the curriculum. This research issue presents developing information system to forecast the student
admission via the internet by rule of decision tree classification techniques to predict accurately and
precisely student admission.

In the experiment, operation of a special issue made use of modeling and testing via model
prediction for new students. Rules using decision tree techniques: k-fold cross-validation 3 models,
percentage split 3 models, and a model from training set and test set were employed. The model was built
and tested with 7 kinds of modeling. The experimental results for forecasting new students via rules using
decision tree techniques, the model from training sets and test set which showed higher efficiency than the
other model with correctly classified instant equal to 94%, precision was 94.30%, recall was 94% and F-
measure was 93.70%. In conclusion, the model calculated data from each test accurately and forecasted
efficiently the student admission.

Researchers have taken the decision tree classification rules to develop the information system to
forecast the student admission via the internet. The efficient system was tested to use means and standard
deviations by four specialists and forty personals. The results of the efficient system testing were averaged
by the specialist 4.17 and the value of the personnel 4.34. The system performance is good satisfactory and
can be applied to forecast the student admission. [7]

DEFINITION OF TECHNICAL TERMS

University Admission System can be defined as online student enrollment system in which high
school students grade 6 or the equivalence (Non-formal education / vocational students) all around the
country can fill out the information required for the new student enrollment online, namely Petsunandha
Student Grants, Quota Students, and Direct Enrollment by accessing to the website of the Registrar and
Processing Office, Suan Sunandha Rajabhat University.

Petsunandha Student Grants means a type of the students’ qualification for University
Admission System required for those studying in high school grade 6 (1% semester) with GPA of 2.75 or
over. The accepted candidates are subjected to study in the University without having to pay for registration
fees. This type excludes those in Non-formal education and vocational schools.

Quota Students means a type of the students’ qualification for University Admission System
required for those studying in high school grade 6 with some kinds of academic abilities and GPA of not less
than 2.50 including those with special skills in music, Thai classical dancing, dramatic arts, arts, and sports
together with GPA of not less than 2.00 from 1% semester of high school grade 4 to 1% semester of high
school grade 6.

Direct Enrollment means a type of new student enrollment in which the candidates are required to
take practical tests in the selected fields of study and then special tests and online entrance exam in which
the results of the test — Pass or Fail will be revealed on the test date. For those who pass the test will be
required to take an interview test. Criterions for these tests will be specified by the University, and those
who pass the entrance exam and the interview test will be allowed to further their study in Suan Sunandha
Rajabhat University.
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METHODOLOGY

Population and Samples

Population

Students in high school grade 6 or the equivalence (Non-formal education / VVocational Students) all
around the country who fill in the application form for University Admission including Petsunandha Student
Grants, Quota Students, and Direct Enrollment, undergraduate level at website of the Registrar and
Processing Division, Suan Sunandha Rajabhat University (http://www.reg.ssru.ac.th) in the academic year
2017.

Samples

Samples in this study include students in high school grade 6 or the equivalence (Non-formal
education / Vocational Students) who apply for the University Admission, Suan Sunandha Rajabhat
University including 474 Petsunandha Students, 1,553 Quota Students, and 12,110 Direct Enrollment
Students. (Samples taken from those accessing to the online University Admission System, academic year
2017)

Research Tools
Part 1 General information of the respondents including personal characteristic of the system users,
namely gender, and education certificate, and check-list;
1.1 Gender
1.2 Education Certificate of Education Level
Part 2 Questions asking about the students’ satisfaction of the University Admission System
including Petsunandha Student Grants, Quota Students, and Direct Enrollment, undergraduate level, Suan
Sunandha Rajabhat University.
Part 3 Open-ended question allows respondents to provide suggestions, opinions for improvement
and development.

ANALYSIS CONCLUSION
Part 1 General information of the respondents of the questionnaire analyzed by using frequency and
percentage. Table 1 The amount and percentage of the respondents including Petsunandha Students, Quota
Students, and Direct Enrollment Students classified by Gender and Certificate of Education Level

Personal Petsunandha Students Quota Students Direct Enrollment Students
Characteristics | Amount(students) | Percent | amount(students) | Percent | Amount(Student) | Percent
Gender

Male 91 19.19 389 25.04 4,172 34.45
Female 383 80.81 1,164 74.95 7,938 65.54
Total 474 100.00 1,553 100.00 12,110 100.00
Certificate

High School 474 100.00 1,553 100.00 10,817 89.32
(G.6)

Vocational - - - - 769 6.35
Certificate

(Lower /

Higher)

Non-formal - - - - 524 4.32
education

Total 474 100.00 1,553 100.00 12,110 100.00

From Table 1 the findings reveal the followings;
1. The respondents in Petsunandha Student Grant include 474 students with certificates in high
school grade 6 or 100 percent divided into 91 male of 19.19 percent, and 383 female or 80.81 percent.
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2. The respondents in Quota Student Grant include 1,553 students with certificates in high school
grade 6 or 100 percent divided into 389 male of 25.04 percent, and 1,164 female or 74.95 percent.

3. The respondents in Direct Enrollment include 12,110 students or 100 percent. In terms of
Genders, male include 4,172 students or 34.45 percent, while female includes 7,938 students or 65.54
percent. In terms of certificates of education level, 10,817 students or 89.32 percent earn certificates in high
school grade 6, and 769 students or 6.35 percent earn certificates in vocational level (lower and higher
certificate level), while 524 students or 4.32 percent earn certificates in non-formal education.

Part 2 Level of the total students’ satisfaction of the University Admission System including Petsunandha
Student Grants undergraduate level, Suan Sunandha Rajabhat University

Table 2 Mean and S.D. of level of the students’ satisfaction of the University Admission System including
Petsunandha Student Grants, undergraduate level, Suan Sunandha Rajabhat University taken from 474
respondents of the online questionnaire

No. Points of Satisfaction Mean | S.D. | Meaning
1 Information is correct, complete and up to date 4.47 | 0.65 | highest
2 | The service of providing information about Direct Enrollment 4.37 | 0.65 | highest
3 | The variety of PR channels 4.19 |0.77 high
4 The §tabi|ity of.the University Admission System which can be used 430 | 076 | highest

continuously without any block
5 | The convenience of online application 4.47 | 0.68 | highest
6 | The form presenting data is suitable 4.45 | 0.66 | highest
7 | The speed of the online University Admission System 442 | 0.71 | highest
8 The Handout showing how to access to the University Admission System 429 | 073 | nhighest
is easy to understand
9 | The payment of the application fees at counter services 446 | 0.72 | highest
10 | The total use of the University Admission System 4.43 | 0.65 | highest
Total 4.39 | 0.70 | highest

Table 2 shows that the total level of the applicants’ satisfaction of the online University Admission
System including Petsunandha Student Grants, undergraduate level, Suan Sunandha Rajabhat University
with 10 items of Satisfaction is in highest level ( X = 4.39). In terms of item analysis, it is found that the item
with the highest mean scores includes the information is correct, complete and up to date ( X = 4.47)
followed by the convenience of the online application ( X = 4.47). However, the item with the lowest mean
scores includes the variety of PR channels ( X = 4.19).

Table 3 Mean and S.D. of level of the students’ satisfaction of the University Admission System including
Quota Students, undergraduate level, Suan Sunandha Rajabhat University taken from 1,553 respondents of
the online questionnaire

No. Points of Satisfaction Mean | S.D. | Meaning
1 | The information is correct, complete and up to date 449 | 0.62 | highest
2 | The service of providing information about Direct Enroliment 440 | 0.66 | highest
3 | The variety of PR channels 427 | 0.76 | highest
4 The _stability of_the University Admission System which can be used 431 078 | highest

continuously without any block
5 | The convenience of online application 4.51 0.69 | highest
6 | The form presenting the information is suitable 446 | 0.66 | highest
7 | The speed of the online University Admission System 441 0.72 | highest
8 The Har?dout showing how to access to the University Admission 431 073 | highest
System is easy to understand
9 | The payment of the application fees at counter services 448 | 0.69 | highest
10 | The total use of the University Admission System 449 | 0.66 | highest
Total 441 0.69 | highest
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Table 3 shows that the total level of the applicants’ satisfaction of the online University Admission
System including Quota Students, undergraduate level, Suan Sunandha Rajabhat University with 10 items of
Satisfaction is in highest level ( X = 4.41). In terms of item analysis, it is found that the item with the highest
mean scores includes the convenience of the online application ( x = 4.51) followed by the information is
correct, complete and up to date ( X = 4.49). However, the item with the lowest mean scores includes the
variety of PR channels ( x = 4.27).

Table 4 Mean and S.D. of level of the students’ satisfaction of the University Admission System including
Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat University taken from 12,110 respondents
of the online questionnaire

No. Points of Satisfaction Mean | S.D. | Meaning
1 | The information is correct, complete and up to date 4.38 | 0.66 highest
2 | The service of providing information about Direct Enroliment 430 | 0.71 highest
3 | The variety of PR channel 4.17 | 0.79 high
4 The stabillity of the o_nline University Admission System which can be 419 | 084 high

used continuously without any block
5 | The convenience of online application 442 | 0.72 | highest
6 | The form presenting the information is suitable 437 | 0.70 highest
7 | The speed of the online University Admission System 432 | 0.76 highest
8 The han_dout showing how to access to the online University Admission 423 | 075 highest
System is easy to understand
9 | The payment of the application fees at counter services 443 | 0.70 | highest
10 | The total use of the University Admission System 440 | 0.68 highest
Total 432 | 0.73 highest

Table 4 shows that the total level of the applicants’ satisfaction of the online University Admission
System including Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat University with 10 items
of Satisfaction is in highest level ( X = 4.32). In terms of item analysis, it is found that most items are in
highest level, and 2 items are in high level. The item with highest mean scores includes the payment of
application fees at counter services ( x = 4.43) followed by the convenience of online application ( x = 4.42).
However, the item with the lowest mean scores includes the variety of PR channels ( x = 4.17).

CONCLUSION

1 . Based on general information of 474 respondents of the online questionnaire including
Petsunandha Student Grants, it is found that 19.19 percent of the respondents are male, and 80.81 percent are
female. All of the respondents or 100 percent get high school grade 6 certificates.

2. Based on general information of 1,533 respondents of the online questionnaire including Quota
Students, it is found that 25.04 percent of the respondents are male, and 74.95 percent are female. All of the
respondents or 100 percent get high school grade 6 certificates.

3. Based on general information of 12,110 respondents of the online questionnaire including Direct
Enrollment, it is found that 34.45 percent of the respondents are male, and 65.54 percent are female. 89.32
percent of the respondents get high school grade 6 certificates, 6.35 percent get certificate in vocational
education (Lower certificate / Higher certificate level), and 4.32 percent get certificate in non-formal
education.

4. Based on the findings about the 10 items of the students’ satisfaction of the online University
Admission System including Petsunandha Student Grants, undergraduate level, Suan Sunandha Rajabhat
University, it is found that the total level of the students’ satisfaction is in highest level ( x = 4.39). In terms
of item analysis, it is found that all of the 10 items are in highest level, and the item with highest mean
scores include the information is correct, complete and up to date ( X = 4.47), followed by the convenience of
the online application ( X = 4.47). However, the item with the lowest mean scores include the variety of PR
channels (X = 4.19).

5. Based on the findings about the 10 items of the students’ satisfaction of the online University
Admission System including Quota Students, undergraduate level, Suan Sunandha Rajabhat University, it is
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found that the total level of the students’ satisfaction is in highest level ( X = 4.41). In terms of item analysis,
it is found that all of the 10 items are in highest level, and the item with highest mean scores include the
convenience of the online application ( X = 4.51), followed by the information is correct, complete, and up
to date ( x = 4.49). However, the item with the lowest mean scores include the variety of PR channels ( x =
4.27).

6 . Based on the findings about the 10 items of the students’ satisfaction of the online University
Admission System including Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat University, it
is found that the total level of the students’ satisfaction is in highest level ( X = 4.32). In terms of item
analysis, it is found that most of the 10 items are in highest level, and 2 items are in high level, and the item
with highest mean scores include the payment of admission fees at counter services ( x = 4.43), followed by
the convenience of the online application ( X = 4.42). However, the item with the lowest mean scores include
the variety of PR channels ( x = 4.17).

DISCUSSION

1. The respondents of the questionnaire are the applicants for the University Admission including
Petsunandha Student Grants, Quota Students, and Direct Enrollment, undergraduate level, Suan Sunandha
Rajabhat University, who reply to the online questionnaire at the end of the University Admission process so
that the data would be taken from the applicants who really access to the online application system.

2 . The applicants of the University Admission including Petsunandha Student Grants, Quota
Students, and Direct Enrollment mostly perceive information concerning the university application through
the university websites. To increase the students’ perception of the information about the University
Admission, it is, therefore, necessary to provide more PR channels which are the least channels reaching the
target groups, namely Higher Education Market Activity, Booths, Magazines, Journals, TV, radios, and
newspaper, etc.

3 . Based on the item analysis findings concerning the students’ satisfaction of the University
Admission, including Petsunandha Student Grants, undergraduate level, Suan Sunandha Rajabhat
University, the item with highest mean scores includes the information is correct, complete and up to date
(x = 4.47), followed by the convenience of the online application ( x = 4.47). However, the item with the
lowest mean scores includes the variety of PR Channels ( X = 4.19). This is in line with the finding that the
applicants mostly perceived the information of the University Admission from the University Websites in
comparison with other channels. The New Student Enrollment Office will, therefore, provide more PR
Channels to reach the target groups more efficiently.

4 . Based on the item analysis findings concerning the students’ satisfaction of the University
Admission, including Quota Students, undergraduate level, Suan Sunandha Rajabhat University, the item
with highest mean scores includes the convenience of the online application ( x = 4.51), followed by the
information is correct, complete, and up to date ( X = 4.49). However, the item with the lowest mean scores
includes the variety of PR Channels ( x = 4.27). This is in line with the finding that the applicants mostly
perceived the information of the University Admission from the University Websites in comparison with
other channels. The New Student Enrollment Office will, therefore, provide more PR Channels to reach the
target groups more efficiently.

5 . Based on the item analysis findings concerning the students’ satisfaction of the University
Admission, including Direct Enrollment, undergraduate level, Suan Sunandha Rajabhat University, the item
with highest mean scores includes the payment of admission fees at counter services ( x = 4.43), followed
by the convenience of the online application ( x = 4.4 2). However, the item with the lowest mean scores
includes the variety of PR Channels ( x = 4.17). This is in line with the finding that the applicants mostly
perceived the information of the University Admission from the University Websites in comparison with
other channels. The New Student Enrollment Office will, therefore, provide more PR Channels to reach the
target groups more efficiently.
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