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“International Conference on Business Management, Education, Social Sscience and
Computer Science 2018 is a platform that thrives to support the worldwide scholarly
community to analyze the role played by the multidisciplinary innovations for the betterment
of human societies. It also encourages academicians, practitioners, scientists, and scholars
from various disciplines to come together and share their ideas about how they can make all
the disciplines interact in an innovative way and to sort out the way to minimize the effect of
challenges faced by the society. All the research work presented in this conference is truly
exceptional, promising, and effective. These researches are designed to target the challenges
that are faced by various sub-domains of the social sciences and applied sciences.

I would like to thank our honorable scientific and review committee for giving their precious
time to the review process covering the papers presented in this conference. I am also highly
obliged to the participants for being a part of our efforts to promote knowledge sharing and
learning. We as scholars make an integral part of the leading educated class of the society
that is responsible for benefitting the society with their knowledge.

Let’s get over all sorts of discrimination and take a look at the wider picture. Let’s work
together for the welfare of humanity for making the world a harmonious place to live and
making it flourish in every aspect. Stay blessed.

Thank you.

Dr. Zarinah Abdul Rasit

Conference Chair
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Universiti Teknologi MARA., Malaysia
Influencing Factors of Social Media Use: A Study of Hypertensive and
Diabetes Mellitus Patients in Primary Care Units
P.Santiparp and, P Sarawanarngkool
Mahidol University, Thailand

Ethnic Conflict and Economic Cooperation in the Borderlands: Burma,
Thailand, and The Karen

Presenter
Identifying Factors Affecting Palm Oil Prices Based
Analysis

on Grey Incidence

Norhayanti Mohamad, Nur Aziean Mohd Idris and Maheran Mohd. Jaffar

Sirinya Siriyanun

Ramkhamhaeng University, Thailand
Factors Impacting Performance Management System of Malaysian
Multinational Corporations - Moderated by Organisational Culture: A
Dyadic & Mixed Method Approach

Yong Yoke Toong, and Chong Aik Lee

International University 0 Malaya-Wales, Malaysia
Predictive Factors of Quality of Life Among Chronic Obstructive
pulmonary Disease Patients in Community Hospitals, Thailand

S. Kamolsiri, P. Sarawanarngkool and P. Santiparp

Mahidol University, Thailand
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SEGI University, Malaysia
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Petra Christian University, Indonesia

Barriers and Drivers for Applying
Emerging Market

Fish Traceability System in

Elimawaty Rombe, Rahmat Mubaraq, Suryadi Hadi, Rizka Adriansyah, and Gatha
Vesakha

University of Tadulako, Indonesia
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Shaikh Arifusalam, Abul Bashar, and Muhammad Rafiq
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026-kul

Primary School Teachers’ Understanding of Critical Thinking in KSSR
Classroom and Its Importance to Students

Wirawani Kamarulzaman, and Rosnani Hashim

Open University Malaysia, Malaysia

068-kul

066-kul

001-kul

Analysis Of Internal Risk Management in Indonesian Seaweed Farming

Harifuddin Thahir, Elimawaty Rombe, Ponisri, Gatha Vesakha, and Suryadi
Hadi

University of Tadulako, Indonesia
Financial Knowledge, Debt Literacy and Individual Over-Indebtedness

Nur Hafidzah Idris, Shafinar Ismail, and Fahmi Abdul Rahim and
Khairunnisa Abd Samad

Universiti Teknologi MARA, Malaysia
Understanding the Linkage Between Human Resource Management
Practices and Intention to Leave: A Moderated Mediation Model

samad Kakar, Roselina Ahmad Saufi, and panteha Khodakarami

Universiti Teknologi Malaysia, Malaysia

044-kul

The Relationship between Marketing Activities, Perceived Quality,
Brand Awareness and Brand Associations on Brand Loyalty: An
Empirical Study

Ferdian D. Purwoko, and Sabrina 0. Sihombing

Universitas Pelita Harapan, Indonesia

053-kul

EDUCATORS’ READINESS fOR 21ST CENTURY EDUCATION

Soo Kum Yoke, Syahrul Ahmar Ahmad, Rahimah Mohamed Yunos, Juyati
Mohd Amin, Normala Sulaiman and, Faizah Abdul Majid

Universiti Teknologi MARA, Malaysia

050-kul

MUTUAL FUND INVESTMENT DECISION BY MALAYSIAN INVESTOR

Nur Baid Shafee, Mohd Ariff Mustafa, Shadia Suhaimi and Zuraina Sal
Salbila Mohamed

Multimedia University, Malaysia
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THE MEDIATING ROLE OF TRUST AMONG SUPPLY CHAIN PARTNERS ON
SUPPLY CHAIN INTEGRATION, CULTURAL INTELLIGENCE, LOGISTICS
FLEXIBILITY AND SUPPLY CHAIN PERFORMANCE

Wissawa Aunyawong", Preecha Wararatchai®* Chattrarat Hotrawaisaya™”
L23cllege of Logistics and Supply Chain, Suan Sunandha Rajbhat University,
111/3-5 Sec. 2 Klongyong, Buddha-Monthon, Nakhon Pathom, Thailand 73170
*For correspondence: E-mail: wissawa.au@ssru.ac.th, Qreecha,wa@ssru.ac.th. chattrarat ho@ssru.ac.th

ABSTRACT: This paper aims to propose a theoretical framework to study medialing role of trust among supply
chain (SC) partners on the relationship between supply chain integration (SCI), cultural intelligence (CQ), logistics
flexibility (LF) and supply chain performance (SCP). SCI, CQ, LF, trust are the concept that can help firms to
enhance their SCPs. Firms with a high level of SCI, COQ, and LF may achieve effective SCP. Firms' SCPs, however, is
still ineffective or developed too slowly. This paper reviews related concepls, especially from previous supply chain
studies, as they are the key to develop a research model. The author attempls 10 benefit the academic profession by
extending knowledge and confirmations in enhancing SCP influenced by trust among SC partners, CQ, SCI, and LF.
This paper may be one of the first to develop an integrated model examining the complex relationship among diverse
factors which differs from previous studies.

Keywords: supply chain integration, cultural intelligence, logistics flexibility, trust, supply chain performance

1. INTRODUCTION cannot be generalized because the study on different
The globalization, leading to a decrease in obstacles to  industries could result in the different findings. Second,
international business, has reformed the way in which research gaps also include the lack of empirical analysis on
entrepreneurs  do  the business [32]. [t causes high  how and which dimension of SCI is important for Trust as
competitions in doing business. The entrepreneurs need to  well as for SCP. SCI in this paper, therefore, are categorized
develop their firms by increasing the competitiveness to into several dimensions differed from previous literature.
sustain their businesses. One of key success factors is the  And, notably, supply chain managers are also seeking to find
ability in analyzing and measuring supply chain performance ~ answers on which SCI are likely to be mediated by the trust
(SCP) to compare with the standard criteria or indicators of  that can consequently enhance SCP. The insights from this
both local and international firms in the same industry. SCP study will allow managers to effectively utilize the different
completely contains supply chain members' activities which ~ components of SCI for Trust and SCP. This study, therefore,
includes reliability, responsiveness, agility, cost, and asset proposes a theoretical framework to fill these gaps.
management efficiency. SCP, consequently, reflects supply

chain members' strengths and weaknesses, including the 2. LITERATURE REVIEW

existing risks in the supply chain for using the information to 2.1 Supply Chain Integration

sustainably improve and develop the efficiency and The SCI in this research consists of 4 dimensions. First,
competitiveness in the supply chain. In line with SCP participation denotes the degree to which a common
measurement, the entrepreneurs can benchmark their business commercial objective to be accomplished is involved in
and learn best practices from other firms. They can use SCP  decision making, including the decision making concernment,
information as tools to monitor, control, and assess their  goals setting, and knowledge generation [18]. Second, shared
overall operation. The plans are difficult to be accomplished values denote the extent to which partners have mutual
without SCP measurement [17]. principles about what actions, objectives, and plans are
The previous studies, however, indicate the problems in  significant or insignificant, suitable or unsuitable, and correct
supply chain management (SCM) [48]. Asa result, it could  or incorrect [50]. Third, information sharing, in the supply
be assumed that SCP of the firms may not be excellent and chain, can be stated as an " inter-organizational sharing of
needs to be improved at the present. Prior works depict that ~ data, information and/or knowledge in supply chains” [33].
supply chain integration (SC1) [I, 28], cultural intelligence Finally, communication refers to important and well-timed
(CQ) [44], logistics flexibility (LF) [29] can enhance the information sharing between organizations by both formal
performance. In addition, some past researches represent the and informal manners [4]. In terms of SCM, there is the
positive effect of trust on performance as well [53]. This  evidence that participation in the policy-making process leads
paper, therefore, attempts to study the role of these factors in  to effective SCM [57, 61]. Communication might sustain the
the specific environment. supply chain process and communication flows might also
As mentioned above, the existing gaps in the literature exist. ~ improve SCP [27]. The previous literature in Supply Network
First, an integrated model examining the complex ~ Management shows that the main component supporting a
relationship among CQ, SCI, LF, Trust and SCP is still  trustworthy relationship is a set of shared values [5, 15, 23,
missing. Therefore, examining the issues of how CQ, SCI,LF  30].

and SCP are mediated by the trust is still unclear. More 2.2 Cultural Intelligence

importantly, the main gaps in the current literature are the  The theory of CQ was presented by Earley as an original set
lack of empirical evidence on the relationship between CQ of skills that act as a descriptive instrument for the
[44] as well as LF and SCP [46]. The result of past studies  achievement in the global environment [19-20]. CQ is
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defined as ‘an individual’s skills to organize well in cultural
different situations’[20]. CQ is a multidimensional concept
consisting of four aspects (cognitive, metacognitive,
motivational, and behavioral CQ) [20]. Foreign companies
sometimes need to adapt their values to the values of local
supply chain members. CQ can be assumed as the connection
between global and local values. CQ consequently supports
the interpretation of local values, so CQ assists with matching
global values and local values effectively [44]. Each member
in the supply chain comprises a set of cultural values [40-41].
Culturally intelligent organizations decode the stakeholders'
value set not to create the economic exchange to the power of
their value sets but go beyond this economic accountability
toward advanced principles of the strategy in the market [25].
CQ which reveals abilities to efficiently organize oneself and
to cooperate with others in cross-cultural settings [21], may
diminish the degree of cultural difference or generate the
firm’s advantage and then lead to high performance of supply
chain.

2.3 Logistics Flexibility

LF refers to the ability of a company to react immediately
and proficiently to changing client requirements in inbound
and outbound distribution, support, and services [14, 16, 55].
LF consists of four elements. First, physical supply flexibility
refers to the ability of a company to offer a diversity of
inbound resources and supplies  for manufacturing,
immediately and proficiently [7, 16]. Second, purchasing
flexibility refers to the ability of a company to make contracts
to purchase a diversity of resources and supplies,
immediately and proficiently [22, 52, 60] Third, physical
distribution flexibility refers to the ability of a company to
adapt the packaging, inventory, warehousing, and physical
product transportation to meet customer requirements,
immediately and proficiently [12, 35-36] Finally, demand
management flexibility refers to the ability of a company 10
react to the diversity of customer requirements to deliver
time, price, and service, immediately and proficiently [37,
39]. To analyze the determinants of supply chain flexibility,
and its impact on firm performance in a sample of Spanish
automotive suppliers, The relationship between flexibility
and business performance was identified [58].

5 4 Trust among Supply Chain Partners

Basically, trust is a mutual relationship between partners that
indicates a high level of confidence in each other’s decorum
[9]. Trust in SCM refers to the willingness to rely on a
Supply chain partner in whom the company believes [49].
Trust is also viewed as an essential component of the
viewpoint toward supply chain and other parties in the system
[28]. It has been considered as serious interactive capital that
assists combined operations among supply chain (SC)
partners [2, 51, 62]. Trust can be established by generating an
atmosphere in which SC members enthusiastically exceed the
insignificant requests of a relationship to raise the probability
of achievement for the supply chain [31]. Previous studies
explained that trust is a beneficial lubricant to cope with
social crisis and an essential element to sustain collaboration
and to evade conflicts [62]. Applying the transaction cost
theory, it is explained that trust among SC partners can
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diminish opportunism and raise particular investment [13). If
there is a trust between a producer and a partner, it has belief
in the partner based on the anticipation of collaboration,
regardless of its capability to observe the activities of SC
partners [47]. Therefore, generating trust has become a
strategic technique to support long-term relationships among
SC partners.

2.5 Supply Chain Performance

SCP refers to the functional assessment that develops for
each member, as well as for the entire supply chain as a
consequence of involvement in a supply chain relationship
[26]. SCP can be divided into the efficiency and effectiveness
of supply chain processes. The efficiency signifies the
interior outcome of supply chain processes. While the
effectiveness denotes the exterior outcome experienced by
the end customer [6]. In other words, the efficiency is the
capability of the supply chain to deliver a level of end
customer service at low cost with high levels of accurateness
in matching manufacturing with real demand. Effectiveness is
the capability of the supply chain to provide the end
customers with their desires. Consistently, the supply chain
process integration, driven by the supply chain cost and
customer orientation essentially leads to positive outcomes in
both the efficiency and effectiveness of SCP [10].

3. THEORETICAL FRAMEWORK

Figure | describes the conceptual model and hypotheses in
this study. The rectangle stands for observed variables, which
comprise participation, shared values, information sharing,
communication, cognitive CQ, Metacognitive CQ,
Motivational CQ, Behavioral CQ, Physical distribution
flexibility, and demand management flexibility. The ellipse
stands for latent variables, which consist of SCL, CQ, LE,
trust, and SCP. There are seven main hypotheses.

FIGURE 1 Proposed heoretical framework

- N

Fig (1) Proposed theoretical framework

3.1 Hypothesis Development

3.1.1 SCI and Trust among SC partners and SCP

As SCI in this paper consists of participation, shared values,
information sharing, and communication, the previous studies
depict that these factors have a positive effect to trust [11,
34]. This study, therefore, proposes the following hypothesis:

H1: SCI is positively affected to trust among SC partners.
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3.1.2 CQ and Trust among SC partners and SCP

As CQ decodes local values and arranges the value set of an
organization with the set of local values, it mirrors a degree
of trust [61] in local members in the supply chain. CQ will
construct trust among SC partners beyond the economic
exchange in calculation-based trust [42-43] as a result of its
stakeholder orientation [24]. Past Research results affirmed
that CQ has a positive effect on identity-based trust and
knowledge-based trust [45]. This study, therefore, proposes
the following hypothesis:

H2: CQ is positively affected to trust.

3.1.3 LF and Trust among SC partners and SCP

As supply chain flexibility is positively affected by higher
levels of perceived common comprehension and perceived
supplier dependency in the supply chain [58]. It is supposed
that trust between SC partners was constructed through the
honesty and flexibility in managerial attitude as well as in
sustaining organizational truthfulness [54]. It is also found
that trust plays the positive mediating roles in the relationship
of demand management flexibility fit on performance with
high significance, while demand management flexibility fit
was less significant. This proposes that trust links between
demand management flexibility fit and performance [29].
However, this evidence only arose from suppliers and
distributors in the mobile industry in a specific country. The
evidence stemmed from other parties in the supply chain in a
different area might cause the new outcome. This study,
therefore, proposes the following hypotheses:

H3. LF is positively affected to trust among SC partners.

3.1.4 Trust among SC partners and SCP

This paper mainly focuses on the mediating role of trust in
influencing the relationship between SCI, CQ, LF and SCP.
Although previous literature was found that trust is
fundamental to cooperation in healthcare SCP. It has the
positive relationship to healthcare supply chain performance
[1]. Such a result is consistent with the outcomes of some
previous study [38]. Several studies, however, represented the
opposite results [3]. Besides, trust has a positive influence on
SCI [63]. Additionally, SCI increases financial performance
[59]. Similarly, trust is predicted to have a domino influence
on SCM independent variables such as knowledge
exploitation. Such independent variables were found to affect
both supply chain integration and SCP [10]. Above and
beyond, trust raises the degree of engagement between supply
chain members, improves collaboration, reduces coOsts,
increases the satisfaction between SC partners, decreases
conflicts and official agreements, develops the decision
making process, DOOSts information flow, increases
productivity, and strengthens responsiveness leading, thus, to
effective SCI which offers SCP improvement as an outcome
[8, 56]. Therefore, according to this line of reasoning, the
following hypothesis is proposed:

H4: Trust among SC partners is positively affected by SCP.
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The linkage of these hypotheses mentioned before allows the
researcher to clarify the mediating effect of trust in the
relationship among SCI, CQ, LF, and SCP. This study,
therefore, proposes the following hypotheses:

H5: Trust among SC partners positively mediates the effect
of SCI on SCP.

H6: Trust among SC partners positively mediates the effect
of CQ on SCP.

H7: Trust among SC partners positively mediates the effect
of LF on SCP.

4, DISCUSSION AND CONCLUSION

Although previous studies represented the results as
mentioned in the prior part, the evidence was still
particularized. Conducting the researches in different areas
might provide the varied results. For further study, this
concept can be applied to survey researches in some countries
which the entrepreneurs come from diverse cultural
backgrounds as they need the information to adapt their acts
suitable with SC partners to Success their businesses.

As a conclusion, the proposed theoretical framework provides
an alternative factor for firms to use for improving their
SCPs. The study also proposed seven main hypotheses that
predict the effect of SCI, CQ, LF, and Trust on SCP, and the
mediating effect of trust on the relationship between SCI,
CQ. LF and SCP. By conducting an empirical study based on
the proposed hypotheses, the results of the study are expected
to deliver some new knowledge that can subsidize to the
efficiency of firms’ SCP.
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