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About IASTEM:

International Academy of Science, Technology, Engineering and Management
(IASTEM) is a non-profit private association dedicated to the promotion of International
education and university cooperation in the field of Science, Technology, Engineering and

Management. It is a Branch of The international Institute of Engineers and Researchers

(The IIER).

About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’® with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is

the one of the world's largest and most prestigious general scientific society.

Objective of IRF:

% To provide a world class platform to researchers to share the research findings by
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organizing International/National Conterences.
% To use the research output of the conference in the class room for the benefits of the

students.
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To encourage researchers to identify significant research issues in identified areas, in

the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

% To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on

related subjects and discipline and also to run self supporting projects for the benefit

of needy persons, irrespective of their caste, creed or religion.
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EDITORIAL

It is my proud privilege to welcome you all to the IASTEM International Conterence
at Kyoto, Japan in association with The IIER. I am happy to see the papers from all part of
the world and some of the best paper published in this proceedings. This proceeding brings
out the various Research papers from diverse areas of Science, Engineering, Technology and
Management. This platform is intended to provide a platform for researchers, educators and
professionals to present their discoveries and innovative practice and to explore future trends
and applications in the field Science and Engineering. However, this conference will also
provide a forum for dissemination of knowledge on both theoretical and applied research on
the above said area with an ultimate aim to bridge the gap between these coherent disciplines
of knowledge. Thus the forum accelerates the trend of development of technology for next
generation. Our goal is to make the Conference proceedings useful and interesting to
audiences involved in research in these areas, as well as to those involved in design,

implementation and operation, to achieve the goal.

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER
for organizing this event in Kyoto, Japan. I am sure the contributions by the authors shall add
value to the research community. I also thank all the International Advisory members and

Reviewers for making this event a Successful one.

Editor-in-Chief
Dr. P. Suresh
M.E, Ph.D. Professor,
Karpagam College of Engineering,,
Coimbatore, India.



SATISFACTION OF ENGLISH CAMP I11: A CASE OF STUDENTS’
CAMP AT HUA-HIN, THAILAND

'CHINTANA DUMRONGSUNTITHUM, *KEVIN WONGLEEDEE

Institution of Lifelong Learning and Creativity
E-mail: chintana.du@ssru.ac.th

Abstract - The English camp was an important training for Thai students to enhance their English ability. The purpose of this
research paper was to investigate the level of satisfaction of the students who participated in English Camp 1ll, Hua-Hin,
Thailand. The population of this study included all the students of Suan Sunandha Rajabhat University who participated in the
training and activities of the English Camp Ill during September, 2016. A total of 40 students who answered the questionnaire,
the collected data was analyzed by using SPSS program. Percentage, Mean and Standard Deviation were utilized in analyzing
the data. The findings revealed that the average mean of satisfaction was 4.56, and standard deviation was 0.7901. Moreover,
the mean average can be used to rank by using the level of satisfaction from each of the following factors: Gain network and
new friends, gain new knowledge, and gain new effective learning method.

Index Terms - Satisfaction, English Camp, English Enhancement.

I. INTRODUCTION

English communication is one of the most important
skills and knowledge that modern students need to
learn and be certain to improve. The English camp is
also the way to train students how to enhance their
English communication. The ASEAN Economic
Community (AEC) is the single market of ASEAN
nations and the formal language to be communicate is
English, therefore, business English is very important
for all member countries. Therefore, it is necessary for
these ASEAN nations to provide sufficient training to
enhance their ability of human capital to be able to
productive and gain benefits of the coming ASEAN
single market [1] [2]. In fact, international
organizations are quick to look for the students who
are great communicators, visionary thinkers, and
those who can get things done and be able to follow
through. This means this attribute are desirable in the
modern world of business and modern international
business and management. Students today are
important human capital that must be trained in order
to train other people such as staff and students to take
full advantage of the coming AEC. Ability in English
communication is important for Thai students and
Thai faculty members. Surely, many leaders today
must have a world class strengths in many areas,
therefore, students today who will be the leaders in the
future needs to enhance their factors of success, skills,
and experiences in order to be successful in the future.
Without proper training, they will not have a chance to
practice and have most potential for growth.

From this concept, it is imperative that Thailand needs
to improve the strengths of quality of education and
the ability to understand effective communication to
catch up with ASEAN neighbors. The improvement
and development of knowledge of communication will
assist Thai faculty members to train their students for

proper entering the ASEAN market in the near future
successfully [3]. There are four basic concepts that
students need to learn and be smart with this concept
which are trust, compassion, stability, and hope [4].
This research paper was aimed to focus on the level of
satisfaction of activities at English camp in order to
use the findings to improve the future activities and
understanding of the students’ improvement in
communication in English in the future.

Research Problems and
Research Objectives

A

Data Collection and
Statistics Analysis

A\ 4

Research Methodology

A\ 4

Discussion/ Results

Reporting and Publication

Fig. 1. Framework of the Research Study
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Il. RESEARCH OBJECTIVES

The aim of this study was to investigate the level of
satisfaction of faculty members about the benefits of
E-learning they received from enrolling and
participating in the ASEAN camp. The purpose of this
research paper was to investigate the level of
satisfaction of the students who participated in
English Camp I1l, Hua-Hin, Thailand.

I1l. RESEARCH METHODOLOGY

The population and sample size of this study was all
students both Thai students and international students
which consisted of 250 respondents who participated
in the ASEAN camps in Thailand during the year of
2016. The English camp was set up and was an
important training for Thai students to enhance their
English ability and capacity. The purpose of this
research paper was to investigate the level of
satisfaction of the students who participated in
English Camp 111, Hua-Hin, Thailand. The population
of this study included all the students of Suan
Sunandha Rajabhat University who participated in the
training and activities of the English Camp Il1 during
September, 2016. A total of 40 students who answered

the questions and list of an open end questions, the
collected data and information received was analyzed
by using SPSS program. Percentage, Mean and
Standard Deviation are the important method of
statistics were utilized in analyzing the data. The
ASEAN camp at Hua-Hin was selected as a main area
of research study for this study because it provided
many ASEAN training activities and education. The
sample size of was determined by Taro Yamane table

[5]
IV. FINDINGS

The major purpose of the finding section in this
research paper were to report sample characteristics
and the main results of the data analysis from the
research questions as well as the level of satisfaction
from evaluating the benefits of E-Learning at the
ASEAN camp. A demographic profile indicated that
more female than male faculty members at the camp
and were sampled with a ratio of 75:25. In terms of
education level, the Ph.D. group made up 12 percent
of the sample population and the Master degree group
made up 86 percent, whereas, the bachelor degree
group was only 2 percent.

TABLE 1 Level of Satisfaction of English Camp

Satisfaction Items Mean S.D. Rank
1. The satisfaction from topics of study and 4.66 0.99876 4
training.
2. The satisfaction from time management. 4.54 0.8917 5
3. The satisfaction from gaining new friends and 4.77 0.9894 1
new networks.
4. The satisfaction from gaining new knowledges. 4.75 0.8986 2
5. The satisfaction from gaining new effective 4.64 0.7588 3
learning methods.
6. The satisfaction from the quality of services.
7. The satisfaction from the quality of facilities 4.41 0.9844 6
and equipment.
8. The satisfaction from the transportation 4.30 0.6998 7
method.

4.00 0.5874 8

From TABLE 1, the mean score can be used to rank the
highest to the lowest concerns as follows: 1) The
satisfaction from gaining new friends and new
networks, 2) The satisfaction from gaining new friends
and new networks, 3) The satisfaction from gaining
new effective learning methods, 4) The satisfaction
from topics of study and training, 5) The satisfaction
from time management. 6) The satisfaction from time
management, 7) The satisfaction from the quality of
facilities and equipment, and 8) The satisfaction from
the transportation method.

V. LIMITATION AND FUTURE STUDIES

The main limitation of this paper came from small
population and sample group which only 250
respondents of students in one ASEAN camp which
may not represent all the other participants in the other
ASEAN camps. As a consequence, the findings may
not be proper to generalize. Therefore, future research
should use more respondents with random sampling to
get more variety of people from all the camps. Also,
future studies should cover not only the level of
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satisfaction in the benefits but also the reasons that
participants were satisfied or were not satisfied with
each benefits of English communication in each
category (Wongleedee, 2013).

CONCLUSIONS

From the study of investigation of the level of

The author also would like to thank Asst. Prof. Dr.
Kevin Wongleedee, Director of Institute of Lifelong
Learning and Creativity for proof reading this research

paper.
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