IAST=M

PROCEEDINGS OF

IASTEM

INTERNATIONAL CONFERENCE

— : - -
'ﬁr _;;"1- - .

* Date:27"-28" Tune, 2018 | Venue: Kyoto, Tapan

D #soaciation Weth

RV/AIL

WORLD RESEARCH LIBRARY




12157 IASTEM
INTERNATIONAL CONFERENCE

N . - 3 - B »
NYOL10, JAFPAN

F

Organized by
IAST=M

INTERNATIONAL ACADEMY OF SCIENCE,
TECHNOLOGY, ENGINEERING AND MANAGEMENT

Date of Event

27"-28" June, 2018

Event Co-Sponsored by

Communication Address

INTERNATIONAL ACADEMY OF SCIENCE,
TECHNOLOGY, ENGINEERING AND MANAGEMENT
Unit of IRAJ Research Forum

Plot No- 30, Dharma Vihar, Bhubaneswar, Odisha, India
Mail: info@iraj.in, www.iraj.in



Publisher: IRAJ

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying,
recording, scanning or otherwise, except as described below, without the permission 1in
writing of the Publisher. Copying of articles is not permitted except for personal and internal
use, to the extent permitted by national copyright law, or under the terms of a license issued
by the national Reproduction Rights Organization.

All the published research can be referenced by readers/scholars/researchers in their further
research with proper citation given to original authors.

© 2018, IASTEM International Conference, Kyoto, Japan

DISCLAIMER: Statements and opinions expressed in the published papers are those of the
individual contributors and not the statements and opinion of the Publisher and Organizer.
We assumes no responsibility or liability for any damage or Injury to persons or property
arising out of the use of any materials, instructions, methods or ideas contained herein. We
expressly disclaim any implied warranties of merchantability or fitness for a particular
purpose. If expert assistance is required, the services of a competent professional person
should be sought.

Type set & printed by:

R. K Printers
Bhubaneswar, India



About IASTEM:

International Academy of Science, Technology, Engineering and Management
(IASTEM) is a non-profit private association dedicated to the promotion of International
education and university cooperation in the field of Science, Technology, Engineering and

Management. It is a Branch of The international Institute of Engineers and Researchers

(The IIER).

About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’® with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is

the one of the world's largest and most prestigious general scientific society.

Objective of IRF:

% To provide a world class platform to researchers to share the research findings by

L)

organizing International/National Conterences.
% To use the research output of the conference in the class room for the benefits of the

students.
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To encourage researchers to identify significant research issues in identified areas, in

the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

% To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on

related subjects and discipline and also to run self supporting projects for the benefit

of needy persons, irrespective of their caste, creed or religion.
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EDITORIAL

It is my proud privilege to welcome you all to the IASTEM International Conterence
at Kyoto, Japan in association with The IIER. I am happy to see the papers from all part of
the world and some of the best paper published in this proceedings. This proceeding brings
out the various Research papers from diverse areas of Science, Engineering, Technology and
Management. This platform is intended to provide a platform for researchers, educators and
professionals to present their discoveries and innovative practice and to explore future trends
and applications in the field Science and Engineering. However, this conference will also
provide a forum for dissemination of knowledge on both theoretical and applied research on
the above said area with an ultimate aim to bridge the gap between these coherent disciplines
of knowledge. Thus the forum accelerates the trend of development of technology for next
generation. Our goal is to make the Conference proceedings useful and interesting to
audiences involved in research in these areas, as well as to those involved in design,

implementation and operation, to achieve the goal.

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER
for organizing this event in Kyoto, Japan. I am sure the contributions by the authors shall add
value to the research community. I also thank all the International Advisory members and

Reviewers for making this event a Successful one.

Editor-in-Chief
Dr. P. Suresh
M.E, Ph.D. Professor,
Karpagam College of Engineering,,
Coimbatore, India.



BEAUTY, HEALTH, AND COSMETIC PROTECTION FOR THAI
CONSUMERS

'BOONTIN THONGYOT, 2NARUMON CHOMCHOM

Institution of Lifelong Learning and Creativity
E-mail: boontin.th@ssru.ac.th

Abstract - Beauty, health, and cosmetic products are a popular and booming business in Thailand for the last decade.
However, there are many problems of poor quality, fake products, imitated ingredients, and other detrimental problems to
consumers. The purposes of this research were to investigate necessary and vital strategies for beauty, health, and cosmetic
consumer protection, also it was important to create a model explaining the relationship of the strategies for beauty, health,
and cosmetic consumer protection, and to monitor the proper use of model. In order to find the answers for this research, a
mixed research method of both quantitative and qualitative technique was conducted. The sample size of 400 respondents who
used these products on a daily basis was determined by Taro Yamane table with a 0.05 level of significance. By using a simple
random sampling technique and purposive sampling method, the number 400 was chosen. The data collation was done via a
Likert five scales questionnaire to elicit respondents’ opinion.

Index Terms - Beauty, Health, Cosmetics, Consumer Protection, Strategies.

I. INTRODUCTION

Beauty, health, and cosmetic products are a booming
business in Thailand for the last decade due to the
online business strategies and still have less protective
covered from the government agencies. Beauty,
health, and cosmetic products are one of the lucrative
female dominated products for most of ASEAN
nations. It is imperative that these kinds of products
and consumers need to be protected for many
legitimated reasons. The reasons include health
concerns, safety to both physical and psychology,
fraud to money and image, imitation of products and
ingredients, and price as too high. In general,
consumers of beauty, health, and cosmetic products
can be defined as a group of customers who acquires
beauty, health, and cosmetic goods and services for
their own used, or direct use or ownership rather than
for resale for the purpose of making profit and gain
market shares. Beauty, health, and cosmetic products
must have a general laws and regulations of consumer
protection which is a group of laws and regulations. In
addition, there must be government official agencies
or organizations to protect many important issues such
as the rights of consumers, fair market price, and
accurate information about beauty, health, and
cosmetic products. The laws in cosmetic products
must aim to protect and prevent the sellers to engage
in fraud, lie, and cheat consumers in a variety of ways
as much as to use unfair practice and fraud
information from gaining advantages over consumers
and general competitors. The law of beauty, health,
and cosmetic products needs to protect consumers
strictly. For instance, the government agency must
require beauty, health, and cosmetics products to fully

disclose detailed information about the product
epically in the areas of ingredient, safety, and health.
It is clear that consumer protection is directly related
topic with the consumer rights. Better consumer
protection helps consumers to make an informed
decision and make a better choices in the highly
competitive globalization.  Beauty, health, and
cosmetic consumer interests need to be protected by
promoting the access to broad and accurate
information, have a powerful non-government
organizations (NGO) to monitor the work as a watch
dog for consumer protection domestically and
internationally (Wongleedee, 2013).

Therefore, the author of this research is interested in
investigating the current problems of beauty, health
and cosmetic products consumer protection.

Statements of the problem

b

Drata Collection and
Anabyzing

Framework of Research

l

Criscussiony Results

l

Reporting and Sharing

Fig. 1. Research Framework
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Beauty, Health, and Cosmetic Protection for Thai Consumers

Il. METHODOLOGY

The population of this research includes all consumers
of beauty, health, and cosmetic products because this
kinds of problems are ongoing problems and has
tremendous impacts on a big group of consumers
substantially, it is vital to investigate the root of the
problems and offer the proper model for generating
the full-proof of consumer rights. The aims of this
research were to investigate vitals factors influenced
the strategies for beauty, health, and cosmetics
consumer protections, to offer a research model
explaining the relationship of the strategies for
consumer protection, and to examine the proper use of
research model. This study was a mixed research
method of both quantitative and qualitative technique.
The sample size of 400 respondents was determined
by Taro Yamane table with a 0.05 level of
significance. By utilizing the stratified and random
sampling technique, a total of 400 was selected. The
data collation was conducted via a Likert five scales
questionnaire to elicit respondents’ opinion. The
questionnaire was tried out with 30 samples in order to
test for its validity and reliability. All items received
high reliability more than 0.75 Cronbach Alpha to be
accepted.

IV. RESULTS

The main objective were to search for the factors
influencing the strategies to protect beauty, health,
and cosmetic consumers, the five important factors
need to be discussed which are beauty, health, and
cosmetic  consumers, management, consumer
protection strategy, public relations, and office of
consumer protection board. Fig. 1. Shows the four
external factors that affected the consumer factor
which are information of cosmetics, consumer
protection, data access and complaints, and
consumption or usages

Infermaticn
Frotection Bezuty, hesfth,
and cosmetic
Consumers
D=tz Access
Uzzges

Fig. 1.

The second factor was about entrepreneur factors that
may be influenced these factors which are skills and
experience of entrepreneurs, quality and services, and

network.

Skills and experience

Quality and Services

Management

MNetworks

Fig. 2.

The third factor was about consumer protection
marketing strategies which may be influenced by three
factors which are economic measures, legal and
regulations measures, and inspection.

Strategies of

MMarketing

L=g=l and Regulstions

tion

Inspe

5]

Fig. 3.

The fourth factor is promotion which may be
influenced by three factors which are advertisement,
participation, and NGO groups.

Advertisament

Promotion
5

Fig. 4.

The fifth factor is consumer protection agencies which
may be influenced by three factors which are
coordination among agencies, responsibility of
organizations, and empowerment.

Coordination

Protection

Responsibility Agencies

Empowerment

Fig.5.
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Beauty, Health, and Cosmetic Protection for Thai Consumers

CONCLUSION

In order to come up with the best marketing strategic
plan for beauty, health and cosmetic consumer
protection, it is imperative to understand should five
success factors which are consumers, management,
marketing strategies, promotions and consumer
protection agencies.
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