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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an International non-profit academic association under 
'Peoples Empowerment Trust' with the stated goals of promoting cooperation 
among scientists, defending scientific freedom, encouraging scientific responsibility, and 
supporting scientific education and science outreach for the betterment of all humanity. It is 
the one of the world's largest and most prestigious general scientific society. 

Objective of IRF: 

•!• To provide a world class platform to researchers to share the research findings by 
organizing International/National Conferences. 

•!• To use the research output of the conference in the class room for the benefits of the 
students. 

•!• To encourage researchers to identify significant research issues in identified areas, in 
the field of Science, Engineering, Technology and Management. 

•!• To help dissemination of their work through publications in a journal or in the form of 
conference proceedings or books. 

•!• To help them in getting feedback on their research work for improving the same and 
making them more relevant and meaningful, through collective efforts. 

•!• To encourage regional and international communication and collaboration; promote 
professional interaction and lifelong learning; recognize outstanding contributions of 
individuals and organizations; encourage scholar researchers to pursue studies and 
careers in circuit branches and its applications. 

•!• To set up, establish, maintain and manage centers of excellence for the study of /on 
related subjects and discipline and also to run self supporting projects for the benefit 
of needy persons, irrespective of their caste, creed or religion. 

About TheiRES: 

The Institute of Research Engineers and Scientists (TheiRES) is a non-profit 
organization that promotes the Engineering and Technolo.gy, related latest developments 
and issues to be discussed and experimented through interactions amongst the researchers and 
academician across the globe at a common platform in association with The IIER, Academics 
World & ISER. 
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EDITORIAL 

It is my proud privilege to welcome you all to the TheiRES International Conference 

at Zurich, Switzerland. I am happy to see the papers from all part of the world and some of 

the best paper published in this proceedings. This proceeding brings out the various Research 

papers from diverse areas of Science, Engineering, Technology and Management. This 

platform is intended to provide a platform for researchers, educators and professionals to 

present their discoveries and innovative practice and to explore future trends and applications 

in the field Science and Engineering. However, this conference will also provide a forum for 

dissemination of knowledge on both theoretical and applied research on the above said area 

with an ultimate aim to bridge the gap between these coherent disciplines of knowledge. Thus 

the forum accelerates the trend of development of technology for next generation. Our goal 

is to make the Conference proceedings useful and interesting to audiences involved in 

research in these areas, as well as to those involved in design, implementation and operation, 

to achieve the goal. 

I once again give thanks to the Institute of Research and Journals, TheilER, TheiRES 

for organizing this event in Zurich, Switzerland. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr. P. Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India 

••• 



THE EFFECT OF EXPLORING A TARGET NEEDS ON DECISION 
MAKING ON THE JOB TRAINING OF BUSINESS ENGLISH 

STUDENTS 

1CHINCHIRA BUNCHUTRAKUN, 2 ANGV ARRAH LIEUNGNAPAR, 3 ANANTACHAI AEKA 

1•2•3Suan Sunandha Rajabhat University, Bangkok, Thailand 
E-mail: 1chinchirabu@ssru.ac.th, 2angvarrah.li@ssru.ac.th, 3anantacha.ae@ssru.ac.th 

Abstract - One of the difficulties that several fourth-year undergraduates have to face occurs when they have to make a 
decision where to do their job training. One possible reason might due to a lack of exploring their prospective careers in the 
real world. Due to such lack, it might be difficult for the students to make a proper decision on the career, position, and 
organization which are really appropriate for them. To fulfill the gap, Business English program at Suan Sunanadha Rajabhat 
University has invited current and experienced workers from several different careers to give the students some overviews of 
the job descriptions and the required qualifications in those particular jobs. However, many students still think that they had 
made a wrong decision after they completed their job training. This study then aims to act as a guideline to allow the 
students explore the real working world so that they can eventually make their decision on the job training more properly. To 
achieve it, the students were assigned to survey the needs of English in the careers which they are interested in joining on 
their job training by interviewing. Then, they need to write their reflections toward their decisions on job training. From the 
findings, it is not clear if learning the target needs helps the students make their decisions on where to join the job training 
easier since there seem to be many factors affecting their decisions. However, what they gain is the positive attitudes toward 
English language practice, and the significance of using English in the real world of working. 

Index Terms - Business English, Job Training, Needs Analysis, Target Situation Needs 

I. INTRODUCTION 

English subject is one of the subjects that have been 
included in Thai curriculum for a long time [1]. 
However, due to the establishment of ASEAN 
Economic Community (AEC) since 2015 which has 
affected every aspect of Thailand [2], English skills 
become more important than ever, especially in 
business settings. 

Therefore, curricula of Business English Program of 
Suan Sunandha Rajabhat University, has been 
improved to serve the current situation and fulfill the 
needs of entrepreneurs in both local and international 
business. 

One of the attempts that have been made is adding a 
course for job training. The goal is to strengthen the 
abilities of Business English students to be ready to 
enter the real working world after graduation. All of 
the fourth-year Business English students are required 
to attend 450-hour job training in any workplaces but 
the basic requirement is that the job description must 
be related to the application of English language 
which is the major focus of the curriculum. Examples 
are such as tourism business, airline business, hotel 
business and logistic business. 

The problem is that, in the past few years, many 
students admitted that they are disappointed with 
their own decisions on the training places. That is, 
while some students think that their experiences were 
as superb as they expected, many think that they have 
chosen the wrong fields of work, positions, or 
organizations for their job trainings. This raises the 

program the question how the students select where 
to do their job training. In fact, Business English 
program has already tried to establish guidelines for 
choosing workplaces for students in order to help the 
students make the right decisions for their job 
trainings that really match their preferences, skills 
and qualifications. Still, it seems that the provided 
guidelines are probably insufficient to help the 
students make the right and suitable decisions. 

Since the choices of the training places depend on the 
students themselves, we think it is necessary to find 
an effective way to help them choose their training 
places that are truly suitable for them. We think that it 
is urgent to find the solutions in order to help the 
students make appropriate decisions on their job 
training to improve the course and strengthen the 
curriculum. 

This study argues that one possible way to solve this 
problem is finding a way that allows students to 
directly involve their future careers. To achieve it, 
there are several ways; however, this study argues 
that one possible way is conducting a needs analysis. 
This is because needs analysis has been 
acknowledged by several scholars (e.g. [3], [4], and 
[5]) that it has a vital role in the process of designing 
and carrying out any language course [6]. 

ln the 1970s that needs analysis first entered the 
literature on ESP as a formal concept and during this 
decade was largely defined in terms of the target 
situation analysis (TSA). TSA can be referred to what 
learners are required to do with the foreign or second 
language in the target situation [7]. According to Iwai 
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et al. cited in Songhori [6], it is stated that needs 
analysis usually refers to the activities that are 
involved in collecting information. This information 
then will become the resource for developing a 
curriculum in order to serve the needs of a particular 
group of students. In other words, the collected 
information might then be the main resource for 
developing courses for particular groups. 

fl. PURPOSE 

The purpose of this study is to investigate the 
preferable qualifications and job descriptions of the 
Business English students' prospective careers for 
their job trainings. This study then aims to act as a 
guideline for the students to make their decision more 
properly and carefully by exploring the real working 
world. 

ill. METHODOLOGY 

First, each student surveys needs of English in his/her 
prospective career by interviewing three current 
workers. The interviews were differently designed to 
investigate the needs of English in different fields of 
business settings such as hotel, airline, tourism, and 
logistics. Each student had to interview three workers 
working in the careers s/he intends to work after 
graduate. 

Then, each of them had to write a reflection on what 
s/he had learned from the interviews and indicate 
with reasons whether s/he would like to change where 
to attend the job training or not. The students' 
reflections were content-analyzed for recurring 
themes and categories. This study focuses on only 65 
undergraduates who are fourth-year students 
majoring in Business English program at Suan 
Sunandha Rajabhat University. 

IV. RESULTS 

After having the interviews with the current workers, 
the 65 students were asked to write their reflections 
towards decision making on where to attend their job 
training. 
Their reflections have been quantified and presented 
in Figure 1. The results demonstrate that 82% (53 
students) confirm their prior ideas about the fields and 
prospective workplaceswhereas 18% (12 students) of 
the students had reconsidered other alternative 
workplaces and fields of careers and finally made the 
other decision. It is also worth noticing that within 53 
students who still decide to do their job trainings at the 
same place they have predetermined, a large numbers 
of 51 students are determined to attend the job training 
in the workplace and in the exact field they had already 
chosen earlier while there were two students willing to 
choose the same field of career, yet heading towards 
larger organizations. 

The Percentage of Student's Reaction to 
Decision Making on where to attend theil• 

Job Tt·aiuing 

•Confirm the pr ior Idea~ 

• Decided to Change their Ideas 

Decided 
to Chan!!<: 
thei.rlde;s 

18% Confirm 
the prior 

Ideas 
82% 

Figure I Percentage of Student's Reaction to Decision 
Making on where to attend their Job Training 

In the students' reflections, the students also gave 
their reasons why they want to change the workplaces 
to attend. Their reasons are shown in Table I as 
follows: 

orkplace to attend 

Reasons 
The job should be suitable with the1r 
personalities. 
The job descriptions do not match 
with the schema or background 
knowled e the have. 

Percentage 

66.67 

33.33 

From this table, there are only two reasons for the 
students to reconsider and change their decisions. The 
first one is related to their own personality. The 
students think that the job should be suitable with 
their personalities, which stands at 66.67%, while the 
others think that the job descriptions do not match 
with the schema or knowledge they have, which is at 
33.33%. 
The students' reasons why they still desire to do their 
job trainings at the same fields, positions, and 
organization they have intended are presented in 
Table 2 as follows: 

Table 2: The Percentage of Student's reasons to continue 
choosing the same workplace as intended earlier to attend the 

'ob trainin . 
Reasons 
I. There is an opportunity to be 

employed after graduation. 
2. There is an opportunity to use 

and practice their English skills while 
training. 

Percentage 

3.77 

11.32 

11.32 
3. There is an opportunity to 

experience the real world of working 
which unex ected circumstances may .:.c..t._.J...._ ___ _ 
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occur. 
4. The impression of the job 16.98 
5. Their English competency meets 

11.32 
the requirements of the jobs. 

6. The job descriptions match with 
33.96 

their personalities. 
7. The commute is convenient. 1.89 
8. They want to try. 5.66 
9. Their interest in the careers 

remains, but they're heading towards 3.88 
larger organizations 

As can be seen in Table 2, the highest percentage of 
student's reasons to continue choosing the same 
workplace as intended stays at 33.96%, which 
mentions about the job descriptions that match with 
their personalities. The second highest percentage of 
the reasons for the issue is the impression of the job, 
which stands at 16.98%. Three reasons gain the third 
rank at 11.32%, which are an opportunity to use and 
practice their English skills while training, an 
opportunity to experience the real world of working 
which unexpected circumstances may occur and the 
English competency meeting the requirements of the 
jobs. Surprisingly, the convenient commute is also 
considered the lowest percentage of the students' 
reasons in decision making. It's worth noting that 
3.88% of students have no intention to change their 
decision, yet they're heading towards larger 
organizations instead. 

DISCUSSION 

After conducting a needs analysis by interviewing 
three workers whose careers are involved in the fields 
the Business English students are aiming to attend 
their job training, it is not quite clear whether 
acknowledging the target needs assists the students in 
making decision on choosing the workplaces. There 
are only a few students had changed the decisions. 
They mentioned only two reasons affecting them; one 
is their own personalities and the other is the 
background knowledge they have. The students 
commented that after exploring each job in which 
they are interested they are aware that the job 
descriptions are more detailed than they expected. 
They realized that their qualifications of both 
personality and knowledge of that specific areas 
particularly the Eng I ish proficiency may not meet the 
standards of the requirement; therefore, they decided 
to change to other fields of work. 

On the other hand, after knowing the job descriptions 
in details a large number of students insist on 
working at their ideal workplaces instead of 
changing. The main reason was that the job 
descriptions match with their personalities, which is 
similar to those who changed their mind. In this case, 
the research helps to confirm the guidelines Business 
Program had provided earlier for the students so they 

believe that they are on the right tracks. The 
impression of the job is another factor that keeps 
students choosing the ideal workplace. Their ideas of 
the ideal job encourage how they decide the place for 
their job training no matter how difficult it would be. 
This shows the good sign of breaking through their 
own comfort zones; they need to be well prepared 
and learning a lot of new things for these challenges, 
which finally benefit them anyhow. They also hope to 
be able to have an opportunity to get employed at the 
organizations after graduation or at least in the same 
area of work, for they beheve that their expenence m 
that kind of work might be an advantage against other 
applicants when time comes. 
Another factor affects their decision focuses on their 
abilities; opportunity to use and practice their English 
skills while training, an opportunity to experience the 
r~l world of working which unexpected 
circumstances may occur and an opportunity to use 
their English competency which meets the 
requirements of the jobs. The students concern about 
the English competency. They are ready to use the 
language skills and simultaneously having a chance 
to practice and improve the language competency. 
Working in the real situation helps increase their 
experience in every aspect such as the prompt 
decision making, dealing with unexpected 
circumstances, etc. The students want to use what 
they have learned -English, and what they are going 
to learn in the future - working experience, to 
strengthen their abilities in order to work for good 
organizations with high salary, which is possibly 
challenging for new graduates in the competitive 
working atmosphere. 
There is one interesting point from the findings which 
is their interest in the careers remains, but they' re 
heading towards larger organizations. They realized 
that the organizations they chose may not highly 
benefit them the most, they, then, pondered and 
finally change towards another organization. They 
believe that the latter will be able to provide much 
information, more workloads, etc. for them to receive 
much more experience than the former one in all 
aspects. They agree that larger organizations 
sometimes present greater opportunity to learn the 
real life working. The entrepreneurs themselves 
commented some useful information for the program 
to improve the curriculum. The suggestions are such 
as the students need to be more eager to learn new 
things, the program should provide a variety of 
subjects for students to choose, etc. 

CONCLUSION 

This study aims to survey the preferable qualifications 
and job descriptions of the Business English students' 
prospective careers for their job training in order to 
create useful guidelines for the students to carefully 
make decisions for their job training. From the 
findings, it is not quite certain that learning the target 
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needs helps the students make their decisions easier 
since there seems to be many factors affecting their 
decisions. However, they gain some positive attitudes 
toward English language practice, and the significance 
of using English in the real world of working. The 
students realized that it is significant prepare 
themselves in advance so that if their abilities and 
English proficiency meets the required standard, they 
have higher opportunity to be employed. This is what 
they should concern. In addition, they have a chance to 
analyze and evaluate themselves in the aspect of their 
own personalities and abilities in order to make 
decision on their future job training. .Further study 
might conduct on creating guidelines or suggestions 
from the direct experience of the Business English 
forth year students which they had gained after 
accomplishing their job training. 
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