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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’” with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is
the one of the world’s largest and most prestigious general scientific society.

Objective of IRF:

< To provide a world class platform to researchers to share the research findings by
organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

< To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on
related subjects and discipline and also to run self supporting projects for the benefit
of needy persons, irrespective of their caste, creed or religion.

About ThelRES:

The Institute of Research Engineers and Scientists (ThelRES)is a non-profit
organization that promotes the Engineering and Technology, related latest developments
and issues to be discussed and experimented through interactions amongst the researchers and
academician across the globe at a common platform in association with The IIER, Academics
World & ISER.
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«dE EFFECT OF EXPLORING A TARGET NEEDS ON DECISION
MAKING ON THE JOB TRAINING OF BUSINESS ENGLISH
STUDENTS

ICHINCHIRA BUNCHUTRAKUN, 2ANGVARRAH LIEUNGNAPAR, ’ANANTACHAI AEKA

'238uan Sunandha Rajabhat University, Bangkok, Thailand
E-mail: 'chinchira.bu@ssru.ac.th, “angvarrah.li@ssru.ac.th, >anantacha.ae@ssru.ac.th

Abstract - One of the difficulties that several fourth-year undergraduates have to face occurs when they have to make a
decision where to do their job training. One possible reason might due to a lack of exploring their prospective careers in the
real world. Due to such lack, it might be difficult for the students to make a proper decision on the career, position, and
organization which are really appropriate for them. To fulfill the gap, Business English program at Suan Sunanadha Rajabhat
University has invited current and experienced workers from several different careers to give the students some overviews of
the job descriptions and the required qualifications in those particular jobs. However, many students still think that they had
made a wrong decision after they completed their job training. This study then aims to act as a guideline to allow the
students explore the real working world so that they can eventually make their decision on the job training more properly. To
achieve it, the students were assigned to survey the needs of English in the careers which they are interested in joining on
their job training by interviewing. Then, they need to write their reflections toward their decisions on job training. From the
findings, it is not clear if learning the target needs helps the students make their decisions on where to join the job training
easier since there seem to be many factors affecting their decisions. However, what they gain is the positive attitudes toward

English language practice, and the significance of using English in the real world of working.

.I'"h" Terms - Business E~~'"~*, Job Training, Needs Analysis, Target Situation Needs

I. INTRODUCTION

English subject is one of the subjects that have been
included in Thai curriculum for a long time [1].
However, due to the establishment of ASEAN
Economic Community (AEC) since 2015 which has
affected every aspect of Thailand [2], English skills
become more important than ever, especially in
business settings.

Therefore, curricula of Business English Program of
Suan Sunandha Rajabhat University, has been
improved to serve the current situation and fulfill the
needs of entrepreneurs in both local and international
business.

One of the attempts that have been made is adding a
course for job training. The goal is to strengthen the
abilities of Business English students to be ready to
enter the real working world after graduation. All of
the fourth-year Business English students are required
to attend 450-hour job training in any workplaces but
the basic requirement is that the job description must
be related to the application of English language
which is the major focus of the curriculum. Examples
are such as tourism business, airline business, hotel
business and logistic business.

The problem is that, in the past few years, many
students admitted that they are disappointed with
their own decisions on the training places. That is,
while some students think that their experiences were
as superb as they expected, many think that they have
chosen the wrong fields of work nositions, or
organizations for their job trainings. ...is raises the

program the question how the students select where
to do their job training. In fact, Business English
program has already tried to establish guidelines for
choosing workplaces for students in order to help the
students make the right decisions for their job
trainings that really match their preferences, skills
and qualifications. Still, it seems that the provided
guidelines are probably insufficient to help the
students make the right and suitable decisions.

Since the choices of the training places depend on the
students themselves, we think it is necessary to find
an effective way to help them choose their training
places that are truly suitable for them. We think that it
is urgent to find the solutions in order to help the
students make appropriate decisions on their job
training to improve the course and strengthen the
curriculum.

This study argues that one possible way to solve this
problem is finding a way that allows students to
directly involve their future careers. To achieve it,
there are several ways; however, this study argues
that one possible way is conducting a needs analysis.
This is because needs analysis has been
acknowledged by several scholars (e.g. [3], [4], and
[5]) that it has a vital role in the process of designing
and carrying out any language course [6].

In the 1970s that needs analysis first entered the
literature on ESP as a formal concept and during this
decade was largely defined in terms of the target
situation analysis (TSA). TSA can be referred to what
learners are required to do with the foreign or second
language in the target situation [7]. According to Iwai
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oceur.
4. The impression of the job 16.98
5. Their English competency meets 11.32
the requirements of the jobs. '
6. The job descriptions match with
. . 33.96
their personalities.
7. The commute is convenient. 1.89
8. They want to try. 5.66
9. Their interest in the careers
remains, but they’re heading towards 3.88
larger organizations

As can be seen in Table 2, the highest percentage of
student's reasons to continue choosing the same
workplace as intended stays at 33.96%, which
mentions about the job descriptions that match with
their personalities. The second highest percentage of
the reasons for the issue is the impression of the job,
which stands at 16.98%. Three reasons gain the third
rank at 11.32%, which are an opportunity to use and
practice their English skills while training, an
opportunity to experience the real world of working
which unexpected circumstances may occur and the
English competency meeting the requirements of the
jobs. Surprisingly, the convenient commute is also
considered the lowest percentage of the students’
reasons in decision making. It’s worth noting that
3.88% of students have no intention to change their
decision, yet they’re heading towards larger
organizations instead.

DISCUSSION

After conducting a needs analysis by interviewing
three workers whose careers are involved in the fields
the Business English students are aiming to attend
their job training, it is not quite clear whether
acknowledging the target needs assists the students in
making decision on choosing the workplaces. There
are only a few students had changed the decisions.
They mentioned only two reasons affecting them; one
is their own personalities and the other is the
background knowledge they have. The students
commented that after exploring each job in which
they are interested they are aware that the job
descriptions are more detailed than they expected.
They realized that their qualifications of both
personality and knowledge of that specific areas
particularly the English proficiency may not meet the
standards of the requirement; therefore, they decided
to change to other fields of work.

On the other hand, after knowing the job descriptions
in details a large number of students insist on
working at their ideal workplaces instead of
changing. The main reason was that the job
descriptions match with their personalities, which is
similar to those who changed their mind. In this case,
the research helps to confirm the guidelines Business
Program had provided earlier for the students so they

believe that they are on the right tracks. The
impression of the job is another factor that keeps
students choosing the ideal workplace. Their ideas of
the ideal job encourage how they decide the place for
their job training no matter how difficult it would be.
This shows the good sign of breaking through their
own comfort zones; they need to be well prepared
and learning a lot of new things for these challenges,
which finally benefit them anyhow. They also hope to
be able to have an opportunity to get employed at the
organizations after luation or at least int  sar
area of work, for they believe that their experience in
that kind of work might be an advantage against other
applicants when time comes.

Another factor affects their decision focuses on their
abilities; opportunity to use and practice their English
skills while training, an opportunity to experience the
real world of working which unexpected
circumstances may occur and an opportunity to use
their English competency which meets the
requirements of the jobs. The students concern about
the English competency. They are ready to use the
language skills and simultaneously having a chance
to practice and improve the language competency.
Working in the real situation helps increase their
experience in every aspect such as the prompt
decision making, dealing with unexpected
circumstances, etc. The students want to use what
they have learned —English, and what they are going
to learn in the future — working experience, to
strengthen their abilities in order to work for good
organizations with high salary, which is possibly
challenging for new graduates in the competitive
working atmosphere.

There is one interesting point from the findings which
is their interest in the careers remains, but they’re
heading towards larger organizations. They realized
that the organizations they chose may not highly
benefit them the most, they, then, pondered and
finally change towards another organization. They
believe that the latter will be able to provide much
information, more workloads, etc. for them to receive
much more experience than the former one in all
aspects. They agree that larger organizations
sometimes present greater opportunity to learn the
real life working. The entrepreneurs themselves
commented some useful information for the program
to improve the curriculum. The suggestions are such
as the students need to be more eager to learn new
things, the program should provide a variety of
subjects for students to choose, etc.

CONCLUSION

This study aims to survey the preferable qualifications
and job descriptions of the Business English students’
prospective careers for their job training in order to
create useful guidelines for the students to carefully
make decisions for their job training. From the
findings, it is not quite certain that learning the target
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