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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’” with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is
the one of the world’s largest and most prestigious general scientific society.

Objective of IRF:

< To provide a world class platform to researchers to share the research findings by
organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

< To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on
related subjects and discipline and also to run self supporting projects for the benefit
of needy persons, irrespective of their caste, creed or religion.

About ThelRES:

The Institute of Research Engineers and Scientists (ThelRES)is a non-profit
organization that promotes the Engineering and Technology, related latest developments
and issues to be discussed and experimented through interactions amongst the researchers and
academician across the globe at a common platform in association with The IIER, Academics
World & ISER.
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Students’ Perceptions Towards the Improvement of English Skills Through Researching Target Needs Analysis

However, different jobs will require different skills.
To be able to indicate what English skills are needed in
a particular job, need analysis can be proceeded.
Needs analysis can be defined as a requirement for fact
finding or the collection of data from the different
sources, such as the data or information about the
learners themselves [8]. Ellis and Johnson [9] states
that needs analysis is a way of gaining a detailed
description of a learner’s needs. It will take into the
specific purpose for which the learner will use the
language, the kind of language to be used. However,
the data or information could be gotten from the range
of other groups of people such as trainers and
company staff. One of the goals of needs analysis is to
understand the target situation needs.

Target Situation Analysis (TSA) focuses on the target
situation in which learners need to function better and
analyze specific features of language use. TSA was
first used by Chambers [8] to refer to communication
in the situation. The term has been used to cover the
identification and the assessment of needs in the target
situation, especially in terms of language skills needed
in different careers such as workers in an oil company
[10], bankers [11], workers in tourism [12], and cabin
crew [13].

Although research-based learning focusing on target
needs analysis seems to raise students’ potential in
English skills needed in their prospective jobs, there is
still a gap in the literature in what way the students’
skills will be improved. The purpose of this study then
is to examine students’ perceptions towards the
improvement of English skills through researching
target needs of English in their prospective careers.

111. METHODOLOGY

First, each student surveys needs of English in their
prospective careers by interviewing three current
workers. The interviews were differently designed to
investigate the needs of English in different business
workplace such as hotel, airline, tourism, and logistics.
Each student had to interview three workers working
in the careers s/he intends to work after graduate.
Then, each of them had to write a reflection on how
English is important and needed in the jobs and how to
improve their English skills to reach the future
requirement. The students’ reflections were
content-analyzed for recurring themes and categories.
This study focuses on only60 undergraduates who are
fourth year students majoring in Business English
program at SuanSunandhaRajabhat University.

IV. FINDINGS

From coding and quantifying 60 students’ reflections
towards English skills needed in their prospective job,
13 categories of English skilled needed for
improvement can be identified (see Table 1).

Table 1: English skills needed for improvement

N | English skills needed for | No. of | Percent
0. improvement students | age (%)
1 Techmcal‘terms and 9 15.00
vocabularies
2 | The usage of language
» A 3 5.00
or appropriate situation
3 Usmg Epghsh for 1 1.667
convincing
4 | Communication and 17 | 2833
E Listening sKill ) 10 16.67
6 | Writing skill 5.00
7 | Grammar 7 11.67
8 Guldellpe and 1 1.67
sugraction _
9 | Give the ntormation 1 1.667
(1) Joking 1 1.67
% Telephone conversation 1 1.67
) | Writing an e-mail 8 13.33
1 | Using the polite ] 167
3 | language

Top five skills that most of students think that are very
essential for their future careers are presented in
Figure 1.
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Figure 1: Top five English skills students need to improve

The reflections also showed that to develop the
English skills, there are seven learning approaches that
the students think can help them improve their English
skills to reach the future requirement in the real
workplace. Seven approaches with the percentage are
given in Table 2 as follows.
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for several years while studying but they just really
understand the point by learning themselves from
interviewing for target situation needs of English in
their prospect careers.
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