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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’” with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is
the one of the world’s largest and most prestigious general scientific society.

Objective of IRF:

< To provide a world class platform to researchers to share the research findings by
organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

< To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering, Technology and Management.

< To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration; promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on
related subjects and discipline and also to run self supporting projects for the benefit
of needy persons, irrespective of their caste, creed or religion.

About ThelRES:

The Institute of Research Engineers and Scientists (ThelRES)is a non-profit
organization that promotes the Engineering and Technology, related latest developments
and issues to be discussed and experimented through interactions amongst the researchers and
academician across the globe at a common platform in association with The IIER, Academics
World & ISER.
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Abstract - This survey research is a case study of Chinese undergraduate students in Tourism Industry and Hospitality
Management Program, Suan Sunandha Rajabhat University. The research aims to examine information literacy of Chinese
undergraduate students and to compare the information literacy between Chinese and Thai undergraduate students. Data was
gathered by using multiple choice test from 49 Chinese and 280 Thai undergraduate students in Tourism Industry and
Hospitality Management Program, Suan Sunandha Rajabhat University. Mean, percentage, standard deviation and T-Test
were applied for data analysis. This research revealed that Information literacy of Chinese undergraduate students possessed in
moderate level (x = 14.76, S.D. = 2.10), and the information literacy level between Chinese undergraduate students and Thai
undergraduate students was not statistically significant different at 0.05.

Index Terms - Inform~*i~~ litaxncy  ~dergraduate strdante

I. NTRODUCTION

Information is vital and crucial to the society as it is
humanity’s intellectual heritage recorded in many
medias. Nowadays, mankind is able to exploit
information for quality of life improvement. In
addition, when facing problems, accurate and
up-to-date information is involved in decision-making
and problem-solving [1], [2]. Information has become
an essential tool in livelihood in every profession. In
searching of information, even a large amount of
information can be found without relying on
technology. Some is necessary to rely on it. The
technologies such as  computer  network,
telecommunication and database are important tools
that bring information closer to us. [3]

Several campaigns have been organized by academic
libraries to improve existed undergraduate student's
information literacy, e.g. library tour, library
orientation, bibliographic instruction, training on
database searching, library skill instruction and
plagiarism. Meanwhile the Association of College and
Research Library or ACRL [4] has stipulated
undergraduate students' 5 information literacy
competency standards : 1) the information literate
student determines the nature and extent of the
information needed 2) the information literate student
accesses needed information effectively and
efficiently 3) the information literate student evaluates
information and its sources critically and incorporates
selected information into his or her knowledge base
and value system 4) the information literate student,
individually or as a member of a group, uses
information effectively to accomplish a specific
purpose and 5) the information literate student
understands many of the economic, legal, and social
issues surrounding the use of information and accesses
and uses information ethically and legally.

Moreover, W. Phalanan[5] has stipulated 4

information literacy standards namely 1) to be aware
whenever the information should be utilized, 2) to
access information with suitable means, 3) to be able
to assess information based on the key concept and 4)
to be able to utilize information efficiently.
Seemingly, the definition of information literacy is the
knowledge, competency and skill of individual for
accessing information, assessing information and
efficiently utilizing information in every form.

Apart from this, information is essential in lifelong
learning. An information literate helps individual to
possess several skills; i.e. critical thinking (analytical
and discreet thinking), language skills and library
skills. Information literacy plays many important
roles; i.e. education (formal education, non-formal
education and informal education and lifelong
education). In routine life, with the support of
information literate, individual can analyze, assess and
utilize information for their own highest benefits. In
profession, individuals can search for information in
necessity of their profession and society. In the issues
of economics and politics, individuals must possess
information literacy in order to adapt to these aspects
[1].

In the age of digital-based economy, the information
literate supports individuals to gain advantages in all
aspects, such as the digital media which cover 80% of
them : digital TV, online radio, outdoor media which
its content is controlled by ICC (Internet Control
Center), electronic game or even mobile phone. Thus,
the information literacy is essential for everyone as it
is a key leading tool to success in modern way of life
[6]. When information retrieving or searching for
information, an objective must be determined in order
to identify a scope to narrow the information source
rapidly, accurately and accordingly. In doing so, it
relies on data retrieval's skill and foundation of
knowledge, i.e. searching engine usage, appropriate
keyword in line with searching topic, appropriate
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DISCUSSION

The comparison of information literacy between
Chinese and Thai undergraduate students, TIHM
Program, SSRU, revealed that no statistically
significant difference at 0.05 level owing to equal
information literacy experience and usage in both
groups resulting in same information literacy level,
which was in conformity with the research of P.
Sujitra [13]

FUTURE WORK

The findings could be used as data for primary
information resource management, to improve
information literacy instruction and library services in
order to align library teaching and services more
closely with the library user, and to promote
information literacy skill for SSRU students.
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