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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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considerable number of PhD theses and is a consultant on business and supply chain and engineering industry in
England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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THE DIFFERENCES OF SOCIAL AND POPULATION FACTORS TOWARDS
TOURISTS ' ATTITUDES TO STAYING AT GREEN HOTELS IN BANGKOK

Dr. Rumpapak Luekveerawattana

Tourism Industry and Hospitality Management Program,
Faculty of Humanities and Social Sciences, Suan Sunandha Rajabhat University
E-mail: Rumpapak lu@ssru.ac.th

ABSTRACT

The study on «the differences of social and population factors towards tourists: attitudes staying at
green hotels in Bangkok~ aims to study social, population and geographical factors that influence tourists’
attitudes and decision making to stay at green hotels. The study also aims to compare social and population
factors with tourists> attitudes in order to know whether these factors influence their attitudes for making
decisions to stay at green hotels in Bangkok. The samples were 400 tourists whom were selected through the
accidentally sampling. The researcher analyzed data by using percentage, mean, and standard deviation. The
researcher used statistics which were t-test and F-test to compare independent and dependent variables and
post hoc test by using LSD and Scheffe's method.

The study results found that most samples were females (210 persons) or 52.5 « followed by males
(190 persons) or 47.5%. Most samples were younger than 30 years old (161 persons or 40.3%)). In terms of
educational level, most samples graduated Bachelor-s Degree (225 persons or 56.3%). 138 samples ran their
own business (34.5%). Most samples travelled to Bangkok with their families (168 persons or 42.0%). Their
travel goal mostly was for leisure (246 persons or 61.5%). Interestingly, most samples were Europeans (169
persons or 42.3%). According to the hypothesis testing, different educational levels cause different attitudes
for making decisions to stay at hotels at the statistical significant level of .006. The researcher compared
occupation with attitude and found the statistical significant level of .000 while the comparison between
travel goal and attitude to choose hotels found the statistical significant level of .035.

The study also shared the researcher's recommendation to executive persons and stakeholders of
green hotels. They shouldrealize about tourists: educational level, occupation, and travel goal factors for their
green hotel management planning. These factors potentially influence tourists: attitudes to make decisions
whether to reserve or deny their booking for stays.

Key word: Attitude, Tourist, and Green Hotel

INTRODUCTION
In the current or nowadays world, we encounter global warming or climate change which
temperature is increased as a result of greenhouse effect. The global warming is caused by human beings by

increasing carbon dioxidethrough burning of fuels of transports, and industrialized manufacturing processes.

The researcher deemed that business on tourism and services consume a lot of energy and release more
carbon dioxide through such as logistic transports and travels by vehicles. Vividly, this kind of business

consumes enormous energy in productions and services. In addition, this business focuses on conventional

tourism in which to please customers for their satisfactions rather than care about negative impacts towards
environment degradation and difficult living conditions of people in nearby communities. As a result, the

business destroys tourism resources and environment. Hence, the tendency of tourism and environment
preservation is necessary and an important agenda in many countries that many tourists realize. Furthermore,
choosing services from business that preserves environment is one factor that tourists pay attention to and
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make decisions to stay at hotels that are friendly to environment. This is an indicator that hotels provide

services with care to resources, safety of customers, responsibility to environment, and energy saving
including locality in terms of social, cultural, and economy aspects (Wachirawongsakorn, 2015).

This study intends to study tourists: attitudes towards staying at green hotels in Bangkok. The
researcher wants to know their attitudes which lead to decision making. The researcher expects that the study
results will be useful for hotel business owners: management as green hotels to improve their services as
environmentally preservative green hotel business and tourism.

OBJECTIVES

1. To study social, population, and geographical factors and attitudes of tourists towards their decision
making to staying at green hotels

2. To compare social and population factors of tourists towards their attitudes to staying at green
hotels in Bangkok

REVIEW OF RELATED LITERATURE

The implementation of corporate marketing strategies and brand management is critical for modern
organizations that seek to serve suppliers and customers, increase business performance, strengthen
competitiveness, and achieve continuous success in global business. (Kasemsap,2015).1t is suggested that the

marketing concept should be applied to green tourism planning. Based on a survey of potential such tourists,
the research identified the types of attributes and their corresponding levels that they seek. It also estimates
the extent of their influence upon intention to visit by market segment (Hong. & Kim & Kim,2003).

ArunpornAthimatmaitree and associates conducted a study on KlongHae Floating Market tourism
management satisfaction comparison. This market locates in Had Yai District of Songkhla Province. The

research team used questionnaires as data collection tools. They used percentage, mean, standard deviation, t-
test, and F-test for their statistic methods. Their research results found that the overall satisfaction level of
tourists towards the floating market management was at the moderate level. The study also found that

different sexes and educational backgrounds influenced their levels of satisfaction with a statistical
significant level of. 0 5 . In addition, their different average income per month influenced the floating

management for parking and services of suppliers with the statistical significant level of
.05 (Athimatmaitreeand,2013)

The research institute committee, Chalermphrakiat Academic Resource Division of Ramkhamhaeng
University, Nakhon Si Thammarat Campus conducted a study on their scholars: satisfactions towards the

Division's information technology services. They used statistical tools such as percentage, mean, standard
deviation, and frequency. They also tested their hypothesis by comparing the difference between personal
factors and satisfactions in using information technology services into three dimensions by usingt-test and F-
test. The study found that the overall satisfaction level of scholars towards the service system, steps of
services, and personnel was at the very good level. The study also found that different sexes and ages
influenced different levels of satisfaction towards all aspects of services( Chalermphrakiat Academic
Resource Division of Ramkhamhaeng University, 2011).

HYPOTHESIS
Different social and population factors influence different tourists- attitudes to stay in green hotels.

METHODOLOGY
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The comparison between social and population factors and attitudes of tourists staying in green
hotels in Bangkok was conducted as a quantitative study that used a survey research method. The researcher

used questionnaires to collect 400 tourists: comments towards their stays at hotels in Bangkok. Tourists were
Thai and foreigners (Table Taro Yamane referred in Lohakij, 2005). The researcher used the accidental

sampling to approach tourists in order to know their social and population factors and attitudes towards their
decision making for their stays at hotels. In addition, the researcher analytically compared these factors and

found that they influenced tourists- different attitudes to stay in green hotels. Populations for this study were
tourists in Bangkok. There were 41,283,511 tourists in 2015 (Department of Tourism, Ministry of Tourism
and Sports). The data collection tool was a structural questionnaire which consisted of two parts, namely 1)
social and population factors, and 2) geographical factor of hotels and tourists: attitudes that influenced their
decision making to stay in the green hotels.

Statistics for data analysis
1. Percentage, mean, and standard deviation were used to describe general data description of social,
population, and geographical factors including attitudes that influenced tourists: decision making to

stay at green hotels.

2. F-test and ttest were used to comparebetween independent and dependent variables regarding the
hypothesis by setting the statistical significant level of .05. These variables included sex, age,
educational level, occupation, travel styles and travel goals, and tourists: attitudes in making
decisions to stay at green hotels. Moreover, analysis of variance between group by using LSD and
Scheffe's method

CONCEPTUAL FRAMEWORK

Independent variables: Sex, age, educational level, occupation, travel style, and travel goal
Dependent variable: the scale of attitudes of tourists to stay at green hotels

e Sex

o Age Attitude level of tourists staying at
e Educational level —>| green hotels

e  Occupation

o Travelstyle
e Travel goal
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RESEARCH RESULTS

Table 1
Number and percentage classified by social and population factors

Social and population Asia Europe America Australia Africa
factors
Sex
Female T764.7%) 78(46.2%) 34(48.6%) 1861.4%) 342.9%)
Male 4222 1%) 9147 .9%) 36(18.9%) 17@8.9%) 42 1)
Age
Younger than 30yrs 63(52.9%) 4526.6%) 38(23.6%) 12(7 5%) 31.9%)
30-39 yrs 3932.8%) 4023.7%) 22(19.3%) 9(7.9%) 43.5%)
40-49 yrs 13(10.9%) 62(36.7%) 1010.4%) 11(11.5%) 0(0.0%)
50 and older 43.4%) 22(13.0%) 00.0%) 3(10.3%) 00.0%)
Educational level
High school or 3354.1%) 1219.7%) 1118.0%) 58.2%) 00.0%)
equivalent
Diploma or equivalent 2130.4%) 3449.3%) 1115.9%) 34.3%) 00.0%)
Bachelors Degree 56(24.9%) 98(43.6%) 4720.9%) 208.9%) 4(1.8%)
Higher than Bachelors 920.0%) 25(55.6%) 12.2%) 7(15.6%) 36.7%)
Degree
Occupation
Scholar 3531.3%) 4439.3%) 2320.5%) 108.9%) 0(0.0%)
Government official 12(52.2%) 730.4%) 14.3%) 00.0%) 313.0%)
Social enterprise 5(18.5%) 1244 4) 3111w 311.1%) 4(14.8%)
employees
Employee 4648 4%) 2324.2%) 1920.0%) 77 Ao 0(0.0%)
Business owner 2014 5%) 7957.2%) 2417 A%) 1510.9%) 0(0.0%)
Agriculture/farming,other 120.0%) 480.0%) 00.0%) 0(0.0%) 00.0%)
Travel style
Alone 24(70.6%) 720.6%) 00.0%) 38.8%) 00.0%)
Family 28(16.7%) 92(54.8%) 25(14.9%) 20(11.9%) 3(1.8%)
Groups of friends 4135.7%) 3833.0%) 3227 8%) 43.5%) 0(0.0%)
Beloved person 9(19.6%) 1941.3%) 13(28.3%) 510.9%) 0(0.0%)
Colleagues 17(45.9%) 1335.1%) 0(0.0%) 38.1%) 410.8%)
Travel goal
Leisure 5221 1%) 12048.8%) 45(18.3%) 26(10.6%) 31.2%)
Temporary stay 1168.8%) 1(6.3%) 4(25.0%) 0(0.0%) 00.0%)
Party with friends 1723 .6%) 2940.3%) 2129.2%) 5(6.9%) 0(0.0%)
Work 39(59.1%) 1928.8%) 00.0%) 46.1%) 46.1%)

Total 11929.8%) 16942.3%) 7017.5%) 358.8%) 71.8%)

From the table 1, it can be seen that most samples or informants were females or 52.5%. Mostly were
European people (169 persons or 42.3%. Most samples (161 persons or 40.3%) were younger than 30 years old.
225 samples or 56.3% or mostly attained their Bachelor's Degree. In terms of occupation, mostly ran their
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own business (138persons or 34.5). Mostly (168 persons or 42.0%) shared that they travelled to Bangkok with
families. 246 samples (61.5%) or mostly shared that their travel goal was for leisure.

Table 2
Number and percentage classified by room selection specifically at environment friendly hotels under
the Green Leaf Project

Green hotel Asia Europe America Australia Africa Total
Yes 82295%) 117421%) 4516.2%) 2709.7%) 1(2.5%) 278(100.0%)

No 3730.3%) 52(42.6%) 2520.5%) 8(6.6%) 00.0% 122¢100.0%)
Total 11929.8%)16942.3%)70(17.5%) 358.8%) 7(1.8%) 400(100.0%)

From the table 2 above, most samples (278 persons or 69.5%) chose only hotels that were friendly to
environment under the Green Leaf Project while 122 persons (30.5%) did not consider this condition for their
stays.In addition, most samples- attitude level was at the <very much- level with the mean at 3.72 and standard
deviation was 0.666. Considering each point then found that the first three points at the <very much- level
included safety system, location, and facilities.

Table 3
Mean of scores and standard deviation of the attitude levels towards tourists’ decisions to stay at hotels
Statement Mean Standard deviation Level
You view that green hotel management will benefit Very much
tourism industry. 440 675
You view that green hotel management will benefit
society, community, and public. 434 656 Very much
You view that green hotel management will benefit
guests. 434 689 Very much
You view that green hotel management contribute
to better environment. 431 639 Very much
Total 434 579 Very much

From the table 3, it can be seen that most samples- attitude level was at the <very much- level with
the mean at 4.34and standard deviation was.579. Considering each point then found that the first three points
at the < very much- level included green hotel management will benefit tourism industry; green hotel
management will benefit society, community, and public; and green hotel management will benefit guests.

Table 4
mean comparison between social and population factors and attitude towards tourists’ decision

making to choose hotels for stays.

Comparison tF P-value
Difference between sex and attitude -1.486 138
Difference between age and attitude 1.097 350
Difference between educational level and attitude 3625 006
Difference between occupation and attitude 5830 .000
Difference between travel styles and attitude 1.356 249
Difference between travel goals and attitude 2.905 035
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From the table 4 above, sex did not make a difference towards attitudes of tourists to choose hotels
at the statistical significant level of .0 5 which were the same as age and travel style (0.5). Differently, the

educational level influenced a difference towards the attitudes to stay at hotels at the statistical significant
level of .0 0 6 and analysis of variance between group by using LSD's method found that high school or

equivalent differ from higher than Bachelor's Degree at the statistical significant level of .035 . In addition,
occupation influenced a difference towards attitudes at the statistical significant level of 000 and analysis of

variance between group by using Scheffe's method found that employee differ from business owner at the
statistical significant level of .000 . Travel goal also influenced a difference toward the attitude level at the

statistical significant level of .035 and analysis of variance between group by using Scheffe's method found
that Temporary stay differ from work at the statistical significant level of .05.

DISCUSSION AND CONCLUSION
Most samples were females (210 persons or 52.5%) followed by males (190 persons or 47.5%). Most

informants were younger than 30 years old (161 persons or 40.3%). Mostly attained Bachelor-s Degree (225
persons or 56.3%). 138 informants (34.5%) ran their own business. In terms of whom they accompanied with to
Bangkok, mostly (168 persons or 42.0%) travelled with families. 246 persons (61.5%) had a travel goal for
leisure. Notably, most tourists were Europeans (169 persons or 42.3%). According to the hypothesis testing
result found that the educational level influenced different levels of tourists: attitudes towards their decision
making to stay at hotels at the statistical significant of .006while occupation also influenced the difference at
the statistical significant level of .000, and travel goal influenced the difference at the statistical significant
level of .035.

Educational level, occupation, and travel goal were the first three points that influenced tourists’
attitudes towards their decision making to stay at green hotels. Most tourists who were Europeans chose to
stay in hotels that were friendly to environment. According to the research of Mensah found thatthere was
also a significant positive relationship between some socio-demographic characteristics of tourist and their
environmental behavior(Mensah & Mensah, 2013). Moreover, other research show that tourist with high
knowledge tend to stay at green hotel if they have ability and confident. The future studies should consider

investigating demographic profile of users play an important role of green hotel knowledge towards tourist
staying behavior(Ramlan, 2017). Thus, hotel business owners who want to respond to guests needs should

plan their business in sustainable way to have hotels friendly to environment and notify touriststHong & Kim
& Kim, 2 0 0 3).Since the tourists are conscious about environmentally friendly practices in India. They
patronize the hotels that have adapted green practices though not compromising on service quality (Lanjewar,
2015). The hotel stakeholders should emphasize to promote their green practices by targeting to leisure
tourists who have high education.

RECOMMENDATION
As the results of this study found, tourists came to Bangkok for leisure. Hotel or accommodation

business owners should arrange atmosphere of hotels or places appropriately for full relaxation or leisure of
tourists with friendly environment management.In addition, educational level, occupation, and travel goalof

tourists influenced their different attitudes towards their decision making to stay at green hotels. Hence,

executive persons or stakeholders should realize about these points for their planning and managementas the
attitudes of hotel guests are positively related to green practicesqNguyen Thi Phuong, 2017).
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