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INTRODUCTION 

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences 

Humanities Education Research Conference.  It is the seven series in 2016 of Conference on Business Tourism and 

Apply Sciences was held in Amsterdam.  As always many members of the ICBTS 2016 community look forward to 

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the 

conference provides.  Likewise, the concept of alternating the international conference every one month on April to 

November between Europe and the rest of the world is now well established.  This year’s event in London (UK)  Paris 

(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich 

(Switzerland) Berlin (Germany) Tokyo (Japan) and another continues with the cultural following the very successful and 

productive event held in London-Zurich in August 2016 in the field of various types for international academic research 

conference on Business Economics Social Sciences Humanities Education and Apply Sciences.  As usual The ICBTS 

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research 

in the field of Business Tourism and Apply Sciences. 

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education 

Research Conference is “Opportunities and Development of Global Business Economics Social Sciences Humanities 

and Education” It is also represents an emerging and highly challenging area of research and practice for both academics 

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing 

product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences 
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In 

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent 

issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs.  All abstracts were 

reviewed by two experts from the International review committee and final papers were further reviewed by this 

volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according 

to following categories: 

- Business   
- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   
- Economic 

- Education 

- Marketing 

- Logistics Management 

- Social Sciences 

- Supply Chain management 

- Industrial Management  
- Information Technology 

- Sciences Technology 

- Transport and Traffic 

- Tourism Strategic  
- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Technology Application 

- Communication and Sciences 

- Humanities 

- Health care Management 

- Hospitality Management 

- Hotel Management 
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SOUVENIRS DESIGN FROM ARTS AND CULTURAL 

 

Noppadon Sangwalpetch 

Faculty of Fine and Applied Art, Suan Sunandha Rajabhat University, Bangkok, Thailand 

E-mail: noppadon.sa@ssru.ac.th  

 

ABSTRACT 

 

 The purpose of this research is to explore the purchasing souvenirs information and analyze the data 

to create a design guideline. This research focused on purchasing behavior and consumer needs. The data were 

derived from questionnaires which randomly distributed and acquired the sample size of 100 respondents. The 

findings of this research demonstrate that most of respondents recently purchase souvenir occasionally.  The 

purchased product mostly are jewelries, ornaments, or decorations which worth 100-200 Baht per piece. Most 

of their purchase are for relatives, elders and themselves.  The factors that have to be considered when 

purchasing souvenirs are identity of that place; beauty, durable, applicable and able to interact with users. 

Keyword: Design, Souvenir, Arts and Cultural 

 

INTRODUCTION 

 

 When the creativity is the connection of all experiences. When the experience has been used in another 

context, it tends to create another interesting meaning.  With the context that full of culture that connected to 

beliefs, faiths and habits.  Besides, the characteristic of people who love to be optimistic and sense of humor 

create a unique Thai identity. Sometime the creativity was found in the form of solving an unexpected problem, 

an invention or the process dealing with nature or called “Indigenous knowledge”. After the globalization with 

technology is a part of human being, the definition of “Made in Thailand” in 21st century needs to be reviewed, 

start exploring to understand the background and observe to find the consumers need in the society recently. 

The important thing is not knowledge accumulation, but the ability to bring the knowledge and local wisdom 

to apply into the actual benefits. [1] Thus, Arts and culture is a precious matter which can be created to satisfy 

today consumer’s need as well. 

 Before every purchasing, the first factor has to be considered is satisfied, interesting and influence to 

buy.  The interesting souvenir’s characteristics should be able to show the local identity of the specific place, 

people will know where the product came from when having a discussion.  The product’s background comes 

from the history of the local or rare items, these kind of products mostly influence the tourists to buy because 

of its origin and lower price than others.  Not only mentioned factors, but also the outstanding design, pattern, 

color, elegant, applicable, more places to buy, size and weight that would not be an obstacle in transportation. 

Any product that has the size and weight issue need to fix as soon as possible.  Such as, provide an effective 

packaging or design them to be assembled later on. Moreover, demonstrating a production process in order to 

teach the consumer to try. This approach simply makes consumer’s impression and appreciate the value of the 

product, it should have a label indicates the ingredients, instruction, and cautions.  More importantly, the 

souvenirs produced by local arts and culture or value-added from indigenous knowledge are getting more 

attention in the present. [2] 

 Souvenir is a one competitive product from culture and arts because it shows an outstanding identity 

in specific local area which be able to recognize. Using a creativity to generate sales and services, followed the 

Creative Economy guideline. Especially in which community can apply a local handicrafts become a souvenir, 

it represents an inheritance and strengthen the original knowledge. Besides, it becomes value-added to material 

which are local sources and also generates income to community.  About the design, it shall rely on further 

mailto:noppadon.sa@ssru.ac.th
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development in a new direction in order to meet market target and consumers more effectively.  The linkage 

between handicrafts and marketing are directly involved.  Because marketing in these days is not just an 

appearance, but also the reflection a core value in the product.  The background and history have been used to 

fulfill the product, this is about the development and innovation in technique, form, and creativity skill.  To 

build up business and supporting sales in the future. [3] 

 

 

OBJECTIVE 

 To study and explore the information and factors that influence purchasing power in souvenir. 

Analyze data to be a design guideline. 

 

METHODOLOGY 

 The researcher studied a related information by searching from books, journals, theory, existing 

related researches and gathering information from fieldwork.  This study will use a quantitative research 

approach by distributing the questionnaires, divide into two sections; purchasing behavior and purchasing 

souvenir priorities.  The level has divided into 5 levels which are the most, very much, moderate, few, and the 

least. The rating level is 5, 4, 3, 2 and 1 respectively, the data will analyze as percentage of purchasing behavior. 

It has shown on table 1-5 and find a mean and standard deviation, by using an average value compare and 

prioritize an importance in table 6. 

    

RESULTS 

 The data analysis follows the research objective by using SPSS program to analyze.  

The description of purchasing information and importance of the product from all respondents are shown as 

below. 

 

Table 1: Purchasing frequencies  

Purchasing frequencies Amount (person) Percentage 

Purchase only at first time visit 40 40 

Purchase sometimes when visiting 50 50 

Purchase every time visiting 0 0 

Never purchase 10 10 

  

 From table 1, the result of souvenir Purchasing frequencies from 100 respondents found that 50%  of 

the respondents purchase the souvenir sometimes during the visit, 40% of the respondents purchase the souvenir 

only at first time visit, only 10% of the respondents never buy souvenir.  None of the respondents purchase the 

souvenir every time visiting.  

 

Table 2: The average purchase of souvenir category  

Product Category Amount (person) Percentage 

Home decorations; Lamps, clocks, and vases  20 20 

Ornaments; Necklaces, rings, bracelets, earrings 

and pins  
70 70 

Miscellaneous; Keyrings or magnets 10 10 
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 From table 2, the analyzed result of an interesting souvenir category from 100 respondents found that 

70%  chose ornaments, 20%  of the all respondents purchased a souvenir in home decoration category and only 

10% purchased a miscellaneous items. 

 

Table 3: The average price spend on purchasing on each item  

Price Amount (person) Percentage 

Lower than 100 Baht 10 10 

100 – 200 Baht 50 50 

201 – 300 Baht 0 0 

301 – 400 Baht 20 20 

401 – 500 Baht 0 0 

Higher than 500 Baht 20 20 

  

 Table 3 shows the result in a percentage of product price that tourists spend on each item. It was found 

that 50%  of all respondents likely to spend 100-200 Baht and another 20%  has agreed to spend 301-400 Baht. 

The respondents 20% also spend over than 500 Baht and only 10% of all respondents chose to spend lower than 

100 Baht per item.  

 

Table 4: The average of the selected person to receive souvenirs.  

Category Amount (person) Percentage 

Self 40 40 

Elderly 40 40 

Friend 20 20 

  

 From the table 4, the result shows that 40% of all respondents purchase a souvenir to their elderly and 

themselves. Only 20% of the purchasing are for their friend. 

 

Table 5: The average comment in product improvement  

Comment in product development Amount (person) Percentage 

Product Diversification 20 20 

Product identity; design by using local 

landmark 

50 50 

Product fineness 10 10 

Product Modernity 20 20 

  

 The result from table 5, an average comment in product improvement.  From all respondents, 50% 

agreed that the product should bring its identity from a local landmark and put in a design.  The second rank 

have the same result are 20%, suggest in providing a product diversification and product modernity. Only 10% 

that comment about the fineness. 

 

Table 6: The result of a product importance affects to purchase selection  

Importance factor Mean Std.Deviation Priority 

Identity of the local landmark 4.10 1.227 1 
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Format and Beauty 3.80 1.082 2 

Durable 3.00 0.899 3 

Applicable 2.80 1.172 4 

Interaction 1.30 0.644 5 

 Table 6 reports summated mean scores of each explanatory factor.  The first factor represented the 

identity of the local landmark (mean = 4.10, SD = 1.227). The second factor represented the product format and 

beauty (mean    = 3.80, SD = 1.082) .  The third factor represented the durable of the product (mean = 3.00, SD = 

0. 899) .  The fourth factor represented the product applicable ( mean =  2. 80, SD =  1. 172) .  The fifth factor 

represented the interaction between user and a product (mean = 1.30, SD = 0.644). 

 

SUMMARY AND DISCUSSION 

 1.The researcher had studied about purchasing behavior, in term of information used to consider 

before purchase. The results shown as followings; 

  1.1 Consumer sometimes purchased a souvenir during a visit 

  1. 2 Ornament category such as necklace, ring, bracelet, earrings and pin is the most 

purchased from tourists. 

  1.3 The most affordable price is between 100-200 Baht per piece 

  1.4 Mostly souvenir has been purchased for elderly and self 

 2.The important factors that affect consumer’s recognition when purchasing a souvenir can be implied 

as followings; 

  2.1 Unique identity in a specific local landmark 

  2.2 Format and fineness 

  2.3 Durable 

  2.4 Applicable 

  2.5 Interaction between product and user 

 3. Consumers agreed that a product improvement should bring more the identity of the local landmark 

and be outstanding in the design to add more value. These would influence consumers to buy. 

  As a result, the most considered factor is number 2 and additional recommendation in number 3; 

using the identity in each outstanding landmark to a souvenir design which similar to Chayaporn Chuenrunroj 

stated the interesting souvenir’s characteristics should be able to show the local identity of the place of origin, 

people will know exactly where the product came from.  The product’s background comes from the local 

narrative.  This concept also conform with Thanatpong Praiwanrat, the result in value-added from mangrove 

charcoal scrap from charcoal industries stated that the most interesting factor to be inspired in design are local’s 

identity, culture, landmark, and local attractions in Samut Songkhram provice. [4] 

 

SUGGESTIONS 

 1. This research focused on purchasing behavior in local souvenir which benefits for both in souvenir 

design or a further application in create another product which connected with arts and culture. 

 2.  It should have more study in a purchasing behavior from a various sample size in order to have an 

obvious comparison and effective result. 
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