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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management



INTERNATION ADVISORY COMMITTEE

Academic Advisory Chairs

Prof. Dr. Ebrahim Soltani

Hamdan Bin Mohammed Smart University
Dubai, United Arab Emirate

Phone. +44(0)1227 827405

Academic Advisory Chairs
Prof. Dr. Kai Heuer

Wismar University of Business School, Germany
Studiengangsleiter Master Betriebswirtschaft
ABWL,Controlling

Hochschule Wismar

Fakultat fir Wirtschafts wissenschaften
Philipp-Muller-Str. 14

23966 Wismar

Haus 19, Raum 113

phone.: +49 (3841)753 - 7578

Conference Coordinator &

Program Chair
Dr.Chayanan Kerdpitak

CK Research Consultant
Bangkok, Thailand
Tel+66 087 0287 287

Email: ichts@ictttconference.com
Email: conferenceteam@icbtsconference.com

Proceeding Editors
Prof. Dr. Gilbert Nartea

Lincoln University, New Zealand
Phone +64 3 4230233

Proceeding Editors &

Program Chair

Dr.Vipin Nadda

University of Sunderland, United Kingdom
Phone 02075317333

Email: vipin.nadda@sunderland.ac.uk




INTERNATIONAL COMMITTEE

INTERNATIONAL ADVISORY COMMITTEE

Wittaya Makkham, Suan Sunantha Rajabhat University, Thaland
Gilbert Nartea, Lincoln University, New Zealand

Lee Li, York University, Canada

Susan L. Solis, Asian Institute of Tourism, University of the Philippines
Kamon Budsaba, Thammasart University, Thailand

Aruna Apte, Naval Postgraduate School, USA

Hiromi Ban, Fukui University of Technology, Japan

Vipin Nadda, University of Sunderland, London UK

Bahadir Gulsun, Yildiz Technical University, Turkey

Ali Fuat Guneri, Yildiz Technical University, Turkey

Hen Friman, Holon Institute of Technology, Isreal

Mohammad Bader Al-Badarneh, Amman University Jordan

Douglas J Marshall, USA, Southern University, New Orleans, USA.
Raef Jiries Assaf, Devry University, Corona USA.
Cormac Doran, Institute of Technology Blanchardstown, Ireland

ACADEMIC REVIEW COMMITTEE

Chayanan Kerdpitak, CK Research,Thailand

Kai Heuer, Wismar University of Business School,Germany

Ebrahim Soltani, University of Kent, Canterbury, UK

Tarig Khan, Brunel University, London, UK

Gilbert Nartea, Lincoln University, New Zealand

Marian S. Stachowicz, University of Minnesota, USA

Per Engelseth, Molde University College, Norway

Phaopak Sirisuk, King Mongkut's Institute of Technology Ladkrabang, Thailand
Susan L. Solis, Asian Institute of Tourism, University of the Philippines

Kamon Budsaba, Thammasart University, Thailand
Aruna Apte, Naval Postgraduate School, USA

Vinod Singhhal, Georgia Institute of Technology, USA
Hiromi Ban, Fukui University of Technology, Japan
Vipin Nadda, University of Sunderland, London UK

ORGANIZING BY
ICBTS Conference Center & CK Research Thailand



SPEAKER BACKGROUND

Professor Dr.Ebrahim Soltani

Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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University of Salford. He subsequently worked as a research associate in Heriot-Watt University Edinburgh and as a
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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ABSTRACT

Active Learning is a teaching process that one of the teachers often chooses to apply to students in
modern times. This is the nature of learning management by the learner to act. Learn how to master self-
discipline by being a facilitator . This article demonstrates a problem-based learning model that is based on
the reflection of knowledge management(KM.) by fellow instructors who share this interest. This is a form
of Active Learning. It will be presented in two main areas are 1) design process(KM.) to study problem-
based learning and 2) problem-based learning knowledge include that process or process of learning
management, role of the instructor, role of the learner as well as the factors supporting and limiting problem-
based learning management. This allows the learner to learn by applying knowledge to systematic thinking
can solve critical problems consistent with the situation and context along with skills in lifelong pursuit of
knowledge and continuous development. The result of the reflection of knowledge management(KM.) will
be used as a guide to develop learning management using a problem-based model.

Keywords: Problem Based Learning, Active Learning

INTRODUCTION
Nowadays, it is a time of learning society that has access to knowledgeable resources and

knowledge is rapidly changing in the midst of modern technology, so learning in the classroom is in line
with the changes that occur. Instructors should be aware of the quality of learning outcomes provided to
learners so that they can use learning as a tool to effectively socialize. The learner must be able to recognize.
"How to learn" by the practice of building knowledge from the experience of self-learning is Active
Learning , the format has changed. Affect the instructor who needs to change the course of study. Teaching
in accordance with the age is based on the students. Reduce the knowledge to be supportive, motivate,

reinforce and facilitate learning more in order for the learner to self-learn to achieve the set goals.

OBJECTIVE
1. To study the problem-based learning approach as a basis for consistency and achievement of

learning outcomes of the course.

2. To develop learning management using a problem-based model.

DESIGN PROCESS (KM.) TO STUDY PROBLEM-BASED LEARNING
Process of designing to study problem-based learning is a seven-step process.
Step 1: Knowledge Identification

At this stage, it is the processing of knowledge about theories, principles and definitions of
participatory learning management. It combines the knowledge gained from such resources as educators.

From academic articles Based on research results. And synthesize it into information.
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Step 2: Knowledge Creation and Acquisition

At this stage, the information from various reliable sources, for example, from a thesis / dissertation
database system from the research database and from the books.

Step 3: Knowledge Organization

At this stage, all data will be analyzed. Then extract the knowledge. To be consistent and cover all the
knowledge. Then the information is synthesized into categories, categories, or related topics to facilitate the
implementation.

Step 4: Knowledge Codification and Refinement

In this step, the knowledge gained from Step 3 is considered and easy to understand the application.

Step 5: Knowledge Access

At this stage, it will be a form of knowledge in the form of a textbook, book or e-book for easy access
to information.

Step 6: Knowledge Sharing

Step 7: Learning

The author uses the knowledge management process, finally, the form of participatory learning

management.

PROBLEM-BASED LEARNING KNOWLEDGE
Principles of problem-based learning management

Problem-based learning is based on principles that believe. "Problems can motivate learners to have
doubts and need the knowledge to eliminate them." Help learners learn meaningfully can improve the skills
that are essential to life and lifelong learning [8]

The concept of problem-based learning management is the learning process that starts with the
problem through the creation of knowledge and learning from the working group. The problem is the
beginning of the learning process and as a stimulus to improve problem solving skills searching for
synthesized information to understand the mechanism of the problem itself and how to solve problems
together, both instructors and learners can find the answer rationally. On the part of the Office of the
Secretary of the Education Council [6] a summary of the main aspects of problem-based learning is the
teaching and learning management of problematic situations and the beginning of the learning process. The
problem is a stimulus to the learning process and the problem that is used in organizing the learning process
should be a common problem in the learner's daily life. To see the true benefits Learners seek and seek self-
knowledge (Self-Directed Learning), which results in self-responsibility for learners time management as
well as self-assessment. The learners have to learn in small groups to share knowledge encourages problem
solving skills in a credible, reliable way, learn the differences between individuals and practice self-control
to develop teamwork skills. Because knowledge is so diverse, the acquired content is analyzed by the group
and synthesized together to crystallize into group knowledge. Evaluation is an evaluation of the actual
situation by considering the progress of the work of the students themselves. This is in line with Chiriree [3]
who says problem-based learning is problematic because problem is good, where learners are motivated to

seek knowledge in selecting effective problem-solving, the instructor must take into account the content
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curriculum, the activities, the learning process and the teaching activities as well as the evaluation methods,
which should be a realistic assessment by assessing both the content, the process and the group.
The process of problem-based learning management
The classroom management process in accordance with the purpose of the course, the course and

the subject matter are important issues that the instructor must plan in advance to achieve the purpose of the
study. By sharing, studying, researching and exchanging, the instructor can summarize the learning process
as follows:

Problem-based learning management process

There are 5 steps in learning management process.

Step 1: Problem

Starting from the instructor will encourage students to realize how. What is the learner does not
know? But need to know (the problem), based on the learning outcomes of the course because if the neglect
or ignorance of the learner is important to their learning, the instructor should prepare the teaching and
conduct the learning as follows.

1.1 Define the problem framework (There must be a problem that corresponds to the course).
There are two components to consider: content and learning outcomes.

1.2 Define problems and present problems by the instructor, learner or both instructor and learner
determine problematic issues may be presented in the form of case studies, creating a scenario or story
telling is a problem, presenting this issue Instructors must be sure, the presentations can stimulate the learner
to see the real problems until the interest want to find out the answer because it is an important issue.

Step 2: What is the thing to know? (Analyze problems and assumptions)
When the students know the problem, the instructors should:

2.1 Create learning atmosphere for learners to analyze themselves. What information or issues do
not know and need to find the answer? Teach learners to ask questions such as: What, why, why, what, how,
by the instructor, to supplement the key issues that are still missing and save the question.

2.2 Divide learners into group members to discuss and discuss ideas for answers according to the
following points:

2.2.1. What are some possible solutions to this problem? (Possible), and what information will
be researched from?
2.2.2 Operational Planning
2.2.3. Evaluate the evaluation based on the problem framework in step 1.
Step 3: Learn what you need to know. (Data collection)
Follow the guidelines in step 2 by research from a variety of sources conducting research, analysis,
synthesis, summary information.
Step 4: Presents the results of step 3 (presentation of data). Summarize and evaluate the work
together
Each group presents information on issues and findings then they decided to conclude that the
information can summarize the answer to the problem or not (Describe the reasons to trust). The learners

bring the information to complete the re-presentation of the work and all parties jointly evaluate the work.
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Step 5: Apply knowledge
The learner understands what he/she has learned clearly from his/her practice, looks for answers

on his/her own (solves the problem), and can apply the knowledge.

1. Define the problem:
1.1 Define the problem framework.
1.2 Define problems and present problems.

2. What do you want to know:
2.1 Create a learning environment for learners to access problems.
2.2 Participants in the discussion group discuss the solution. Joint Operation Plan Evaluation
Schedule

3. Learn what you need to know: conduct research, analysis, synthesis, summary
information.

4. Presentation of results, learning outcomes, and evaluation.

5. Apply knowledge

Figure: An illustration of the problem-based learning management process

The process or process of learning management should proceed in a step-by-step manner. The

instructors and learners have an integrated role.

Role of instructor Role of learner

Problem-based learning management is important to the role of the instructor and learner.

Instructor should conduct learning by Office of the Secretary of the Education Council [7]

1. Instructor must always strive for knowledge, seek knowledge to develop themselves.

2. Instructor must recognize the learner individually, understand the potential of the learner to be
able to give advice Learners at any time.

3. Instructor need to understand the process of problem-based learning management as clearly as
possible at all stages to recommend provide counseling to the students properly.

4. Instructor must have high skills and potential in learning management and follow-up evaluation
of learner development.

5. Instructor must be a facilitator, with the provision of adequate learning media support, provide
the resource, prepare libraries, the internet, etc.

6. Instructor must have a psychological motivation for the learner to motivate learners to stay awake
to learn all the time.

7. Instructor must clarify and adjust their attitudes to understand and appreciate the value of this
learning.

8. The instructor must have the knowledge, ability to measure and evaluate learners according to the

actual conditions to cover the knowledge, process skills and attitudes to all stages of learning management.
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On the part of the learner is the researcher. Set up a questionable issue. Together, analyze,
synthesize, offer opinions. Evaluate the message, know and find a common conclusion.

In conclusion, the role of the instructor in the baseline learning management is to study the
problem-based learning process as a basis for understanding because that need to follow the steps. The
lesson is analyzed and planned. What could be a significant problem in motivating students to learn?
Encourage and facilitate everyone to participate in thinking, solving, synthesizing, and evaluating things.
The role of the learner is to act as a self-learning activity in the learning process, so he must be responsible
and eager to learn. Participate in discussion, offer opinions. And exchange with friends until they understand
and learn by themselves.

However, from the implementation of problem-based learning management, it was found that the
learning management has both the following factors and constraints: Rusada [6] will take a break gathering

information, factors, and limitations of problem-based learning from a range of sources.

Factors promoting problem-based learning management

1. Encourage deep learning, which results in learner's understanding and long-term recognition born
to be truly learned.

2. Encourage self-learning. This is a necessary feature that everyone should have because they can
develop into people who have lifelong learning.

3. Problems in learning as a result, students will see the importance of learning what they are doing
in the future, giving them the motivation to learn, be better able to recognize them.

4. Instructors and learners enjoy learning. Learners enjoy learning because they have a role to play
in their own learning, such as debating, debating, during group work. The instructor sees the development of
the ideas and skills that occur in the learner. In addition, the instructors also have the opportunity to learn
cross-disciplinary fields because the problem is integrated by learning with the learner. Can see the linkage
of science more clearly, resulting in broad ideas.

5. Promote teamwork helps to make a holistic decision. This is more efficient and effective than
solo work.

6. Encourage opportunities to practice communication skills, problem solving, critical thinking.
Conclusion when there is a conflict, etc.

7. The learner has a clear freedom of self-learning.

8. A student-centered learning. The learner will change from listening and memorizing to being a
participant, directing and responsible for his or her learning.

9. There is integration between majors. In line with the professional practice that requires many
subjects to come together to diagnose and solve problems.

10. It is a creative learning because the students have to rely on existing knowledge to create a new
knowledge.

11. Enhance the ability to use the resources of learners better.

12. Promote the accumulation, learning and retention of new information.
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Limitations of problem-based learning are as follows.

1. Learners may not be confident in the knowledge they are researching. Because it cannot be set,
objectives can have a negative impact on learning.

2. Takes more time both the learner and the instructor, because they need to research and study by
themselves, need more time compared to learning by listening. The instructor will spend a lot of time
preparing.

3. Problem-Based Learning may not be suitable for students who do not like debates. Like listening

4. In case of the large number of learners requires a lot of investment, both times consuming and
difficult to manage, but it is possible in the short run. It can be seen that there must be continuous monitoring
and supervision of teaching and learning and make adjustments as deemed appropriate. In addition, the
learner must be prepared to recognize and be aware of the responsibility for self-learning give counsel in the
early stages of learning that may not be adaptable. The instructor must be aware of the changing role
whether it is taught in small groups. Preparation lesson Measurement and evaluation, etc. If done in full can
reduce the problems or disadvantages of this kind of learning.

5. Itis learning to take responsibility and self-discipline.

6. Instructors may not be able to use their existing knowledge to convey to the learner.

7. Learning from the students are supervised. The tendency is to learn systematically. | do not know
what is important and important.

Concluding that the factors of promotion and limitations of problem-based learning management
are of interesting. Instructor should study and prepare the prevention in advance to make the teaching
effective.

RESULTS
The results found that 1) Problem-based learning management is an alternative that instructors can

use to manage their learning. Learners will learn to understand what to learn and instructor understands
learners. 2) Problem-based learning should be conducted in all steps but can add or subtract details based on
each item to fit the situation and context.

DISCUSSION
Problem-based learning is a learning process that is a new knowledge-building process based on

existing knowledge. Problems are the starting point for learners to know the needs. The learner will practice
cognitive development through problem solving, step-by-step learning, self-directed learning, and mutual

learning with friends and instructors. Learning occurs so that it is meaningful, deep approach [6] (Rusada
Japakiya) and can effectively develop learners. This is consistent with research by [9] Pranee Heepkaew,

(2009). Development of problem solving ability and science learning achievement. Resources and
Environment of Mathayomsuksa 3 Students. The research found that the student's learning achievement is
higher because the learner is self-learning, the learning content is better and [10] Pakkanat Sawutdivisit,
(2013: 18) makes learners more satisfied, which affects the performance , which can be used as a guideline
for defining a problem-based learning process.
CONCLUSION
Problem-based learning management is an interesting learning style and has beneficial effects for

learners, especially the learning process suitable for current social conditions. From the reflection of the
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learners found that, learners have a good understanding of the lesson. Sharing ideas, exchanging ideas and
learning, resulting in a variety of ideas, resulted in scores of learners receiving satisfactory grades as well as
the instructor himself developed good learning management. We have studied a variety of information with
the learners to integrate together. However, the learning management is also cautious, so that the instructor is

aware of the application to the next opportunity.
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