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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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Programming ,Software Engineering, Classical Logic, Human Computer Studies. He has Book and published over 20
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,
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ABSTRACT

Knowledge management (KM) is the gathering of knowledge in the organization scattered in person

or document to develop a system for everyone in the organization to access knowledge and develop yourself
to know as well as performing effectively. One of the primary duties of a teacher is research from the problem

of knowledge management according to the old practices. The knowledge management approach for writing
new research proposals has been adopted. There are 6 steps and processes: (1) Knowledge Identification (2)
Knowledge Acquisition (3) Knowledge Improvement ; Adaptation (4) Knowledge Utilization (5)
Knowledge Sharing / Extraction; and (6) Knowledge Retention. Know the theory to practice concrete

leads to writing a research proposal and get a research proposal that offers research funding from outside
sources.

Keywords: knowledge management, writing proposals, research projects

INTRODUCTION

Higher education institutions are responsible for higher education due to the Royal Decree on Rules
and Procedures for the Management of Good Corporate Affairs, 2546 B.E., Section 11 states that the

government agency has the duty to develop knowledge in the government sector to be a regular learning
organization. They must be aware of the information and be able to process the knowledge in various fields so

that they can be applied in the practice of the government properly and quickly. Including the need to promote

and develop knowledge, create the vision and modifying attitudes of government officials to be effective and
knowledgeable. The Office of the National Economic and Social Development Board and the National

Productivity Institute (2548 B.E) provide definitions of knowledge management in organizations or
Knowledge Management (KM) is the gathering of knowledge that exists in the organization scattered in person

or document to develop a system, so everyone in the organization can access the knowledge and develop
yourself to know as well as performing effectively. This will result in the organization having the highest

competency by knowledge in the organization, where there are two types of knowledge embedded in people
(Tacit Knowledge) individual talents or instincts to understand knowledge that cannot be easily conveyed in

words or writing, such as skills in work, craft, or analytical thinking, is sometimes referred to as abstract
knowledge and -explicit knowledge" are knowledge that can be conveyed through various means such as

written records, theories, manuals, and sometimes referred to as concrete knowledge (11 as well as the use of
information technology to enhance the efficiency of knowledge management in the organization (2. The

organization is a collection of knowledge that exists in the organization, which is scattered in the person or
document, to develop a system, especially the gathering of knowledge in the land, which is usually difficult to
convey. More concrete for the benefit of sharing and learning from generation to generation, saving time and

developing human resources for maximum efficiency in a limited time among the competitive situation of
other organizations and surrounding environment

The main duty of the teacher in addition to teaching academic service and maintain cultural arts.

Another important aspect is that research is another technical way to create new knowledge for use in teaching
and career development throughout, leading to the development of social development in the field of science.

Research development is therefore important for higher education teachers to manage their knowledge to get
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an interesting research issue and helpful because it sets the starting point and the end goal of the research. The

right research questions will be an important part of making the research acceptable and have academic
implications that are manifested or affect their performance interesting research questions are useful, in which
higher education teachers should bring interesting issues, and the current problem comes from the knowledge
management process to present a breakthrough in research issues. To make a point of interest can fix and to

develop as many organizations as possible due to the implementation of knowledge management in the last 6
months of Suan Sunandha Rajabhat University for the fiscal year 2560, it was found that the unit did not
implement the knowledge management plan as planned due to the problem of knowledge management from
the old practice. It was found that most teachers were very burdensome inability to participate fully.

Participation in most activities is not voluntary, where the activity is too many times too many, no concrete
and clear results, and show and share do not lead to tangible and practical use throughout the organization.

Therefore, we have adjusted the knowledge management approach for writing a new research proposal to
achieve the planned operational plan by defining core knowledge needed to exchange learning and the
opportunity for academic staff to participate in research exchange program research, and to bring theoretical
knowledge management to concrete action and bring it to use throughout the organization.

OBJECTIVES

1. To present a new knowledge management approach for knowledge management in writing a
research proposal.

2.To present the theoretical knowledge management to the concrete and lead to use in the writing of
the research proposal.

METHODOLOGY

The Knowledge Management Process for writing this research proposal combines the experience,
knowledge, and perspectives in writing a research proposal from Suan Sunandha Rajabhat University. The

Faculty consists of (1) Faculty of Education, 2) Faculty of Science and Technology, (3) Faculty of Humanities
and Social Sciences, &) Faculty of Management Science, (5) Faculty of Industrial Technology, &) Faculty of
Fine Arts, (7) Graduate School Management, (9) International College, (10) College of Nursing and Health, (11)
College of Allied Health, (12) College of Film, (12) Performing Arts and New Media, (13) Teen logistics and
Supply Chain (14) Demonstration School. A total of 76 practitioners were included in the process, Knowledge
Management Process, Writing a research proposal Forms and processes consist of 6 steps:

1. Knowledge Identification (Knowledge Identification)

2. Knowledge Acquisition

3. Knowledge Improvement ; Adaptation

4. Knowledge Utilization

5. Knowledge Sharing s Extraction

6. Knowledge Retention

Step 1: Knowledge Identification is a review of the core knowledge needed to exchange knowledge,

writing a research proposal which response to strategic issue 2, creates scholarly publications and intellectual
property rights with a goal in mind staff have the potential to initiate academic services research and innovation
effectively. The target audience for the exchange of learning is those who have received research funding.

Step 2: Knowledge Acquisition is the acquisition of knowledge in the writing of a research proposal,
technicalpractical writing in the research proposal members share, learn, and remove lessons learned
individually), where the extract the knowledge to get a written proposal for a research project.
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Utilization

Figure 1: Knowledge management new model writing research proposal

Step 3: Knowledge Improvement/Adaptation to proposal writing by the knowledge gained from the

lessons of each teacher to extract knowledge share experiences improve adaptation of knowledge to suit
implementation.

Step 4: Knowledge Utilization is the application of knowledge gained from knowledge management

to the real work by bringing their knowledge and experience, combined with the proposed research proposal,
the exchange of learning and sharing of knowledge of members in the group used to write a research proposal
and share experiences Vilawan Makhum 31 meaning that extend and apply stored knowledge or reintegrate

knowledge, such as counseling. The training of textbooks, results of research, innovative ideas, and Fahey and
Potash 41 have provided the value of knowledge to be applied especially when the application of knowledge
to create and implement effectively.

Step 5: Knowledge Sharing/Extraction is the experience of working and the application of knowledge

to exchange learning and extract the knowledge combined with the proposed research proposal, the exchange
of learning, and together they extract the knowledge of the group members used to write a research proposal
and join the exchange with the experts of science, then, the suggestions from the experts to adjust (draft) the

research proposal for research funding.

Step 6: Knowledge Retention is the final step in gathering knowledge and systematically publishing
it in writing, transforming the tacit Knowledge into anexplicit knowledge. Write research proposal by members
of the Knowledge Sharing Team, exchange and summarize the knowledge on "writing a research proposal"
with a knowledge book. The organization must preserve what it wants to be best known as information as well

as the reflection storage involves technical issues such as database recording or a clear written record
Marquarde [51.

In summary, the process of knowledge is good, which consists of defining what needs to be learned,
a pursuit of knowledge, knowledge building, knowledge storage, exchange of knowledge and the use of
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knowledge is good if good practices in knowledge management will make the knowledge management process
effective (6].

Theoretical knowledge management goes into concrete practice and brings the knowledge to use

Knowledge management for research proposal writing is used as follows:

1. The research proposal has been developed into a proposal submit by an external sources and gets
new knowledge in writing a research proposal from their own experiences (.g. Effectiveness of Breathing
Biofeedback Training Program on Depression and Heart Rate Variability of the Elderly) Integrated with the
exchange of knowledge for used to write a research proposal.

2. Applying knowledge to development work, opportunity to get research funding, use in evaluating
performance and has established a reputation for the university.

3. Expansion of knowledge transfer to relevant parties can be a mentor to personnel in the department
and outside personnel including exchanges with KM groups both inside and outside the university.

The result of knowledge transfer

Knowledge management for research proposal writing after sharing, exchanging and summarizing
knowledge on writing research proposal" and preparing a knowledge book, the result is tangible: there are

systems and mechanisms that facilitate knowledge management have sufficient resources, such as a budget
that is conducive to action and with a budget, promotion and support awards. Explicit knowledge can be

gathered in a written record, as seen by the witness. How to write a research proposal and a research proposal
that offers research funding for research funding from external sources or companies. It can be integrated with
teaching and research and can be written in books or articles for further dissemination.

Because the value and benefits of knowledge management have helped in increasing knowledge
efficiency in productivity of professors in higher education, it also leads to solving social development
problems and enhancing the value added innovation. So if the Academy attaches importance and can play a

role in knowledge management by using knowledge from faculty as a conduct for systematic knowledge
management and used as a tool for knowledge management for writing research proposals as well as for
promotion support for factors or elements that contribute to Knowledge Management Process in Higher
Education Institutions It is believed that the teacher may be developed into a person learning and the
organization of learning institutions eventually.

ACKNOWLEDGMENTS

This article has been funded by Suan Sunandha Rajabhat University in the fiscal year 2017. Thank
you for your interest to SSRU Vice President for Policy and Planning and all staff involved. The 14 faculty
staff and collegial faculty members participated in the knowledge management and data collection efforts.

REFERENCES

(1) Office of the National Academy of Sciences and National Productivity Institute. 2005). Bangkok: Office of
National Economic and Social Development and National Productivity Institute.
121 Council of State. 2005). Decree of Principles and how good governance. Bangkok: Prigwan Graphic.
131 W. Mekhum. 2006). The Development of Indicators of Knowledge Management of Teachers in Basic
Education Institutions, Ministry of Education. Doctoral degree in Ed.D. (Educational Administration)
Bangkok: Graduate School, Srinakarinwirote University.

© ICBTS Copyright by Authors) The 2017 International Multidisciplines Research Conference in Berlin 256



(41 Fahey, L., Prusak, L.(1988). The Eleven Deadliest Sins of Knowledge Management, California Management
Review, Vol.40.No.3.pp.265-276.

151 Marquarde, Michael J.(1996). Building the Learning Organization. New York: McGraw-Hill.

161 W. Suwannipon. 2015). Knowledge management for tourism through online social networks of Travelingin
Yaowarat, Journal of Research and Development, Suan Sunandha Rajabhat University, Vol.7.No.2 (special
issue). pp. 110-114.

© ICBTS Copyright by Authors) The 2017 International Multidisciplines Research Conference in Berlin 257



	29 (7) Dr. Eric Appau Asante
	30 (44 Ipek Som Onal
	31 (50 Mohammad Ghahramani (Ph.D)
	32 (57 Erhan ÜNAL
	33 (64 Dr Elham Akbari
	34 Full Paper_20_Bhasana Soraphetphisai
	35 Full Paper_21_Benjaporn yaemjamuang_New
	36 Full Paper_22_Wanvisa Saisanan Na Ayudhaya_New
	37 Full Paper_23_Poonyapon Chanfoy_New
	38 Full Paper_24_Suphanwadee  Waiyaroop_New
	39 Full Paper_25_Yanika Chuentako_New
	40 Full Paper_26_Jitravadee Roongin Kunkar_New
	41 Full Paper_27_Sirimanee Banjong_New
	42 (84) Maja Turnsek Hancic AM2017
	43 (85) Viktoria Fabusova AM17

