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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes

of College Management Innovation in Valaya Alongkorn Rajabhat University in Thailand and a management
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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DEVELOPMENT OF THE “I” SYSTEM FOR THE CORRECTION OF
INTERNET LEARNING VIA THE INTERNET SUAN SUNANDHA RAJABHAT
UNIVERSITY

Asst. Prof. Dr. Somdech Rungsrisawat* & Pinyaphat Kongsorn**
***Academic Services Division, Suan Sunandha Rajabhat University, Bangkok, Thailand
E-Mail: "Somdech.Ru@ssru.ac.th, Somdech98@hotmail.com,
“Pinyaphat.ko@ssru.ac.th, Amm.06 @hotmail.com

ABSTRACT

Knowledge exchange on the system development on incomplete grade change via the online
channel conducted by academic service group / academic report sub-section aimed at 3 aspects: 1) to
develop and improve the process / operation of personnel; 2) to develop system concerning incomplete grade
change; and 3) to apply the results found to improve routine responsibility leading to research work. The
method was based on group meeting to consider acquire knowledge for operational process. The group was
from 7 units — 1) Academic Services Department; 2) Faculty of Management Science; 3) College of
Innovation and Management; 4) College of Logistics and Supply Chain; 5) Nakon Pathom Academic
Service Center; 6) Faculty of Fine Arts; and 7) Faculty of Humanities and Social Science. The group was
then design the system and proposed to experts for review and suggestion.

The problems and barriers found consisted of the long steps of changing incomplete grade from
filling the form, submitting to the faculty, and gathering all forms submitted to the office of registrar. These
created the delay, in particular, when the large number involved. The group made a consensus in applying
technology to resolve the spectacles. Therefore, the incomplete grade could be changed via the online
channel to reduce the time wasted along the complicated process, and the number of paper.

Keywords: system development, grade result, Suan Sunandha Rajabhat University

INTRODUCTION

The academic service group consisted of 6 chambers — curriculum and instruction, admission,
registration, on-the-job training, academic report, graduation inspection, degree approval and academic
documents. The incomplete grade change operation deals with supporting staff. The cooperation to find the
solution for the delay of incomplete grade change was formed, having staff from 1) Academic Services
Department; 2) Faculty of Management Science; 3) College of Innovation and Management; 4) College of
Logistics and Supply Chain; 5) Nakon Pathom Academic Service Center; 6) Faculty of Fine Arts; and 7)
Faculty of Humanities and Social Science.

Similar to all colleges throughout the world, the incomplete grade change could be done with the
next academic semester / term. The tradition process took time and caused a delay. The group members
decided to employ technology to help solve the problem mentioned, in particular to save time, which was in
line with the university policy in terms of technology application for efficiency improvement.

In addition, academic report sub-section has constructed the knowledge management specified by
the university, serving the first strategy “Develop the university to become sustainable niche guru.” This
also responded to the university’s goal in terms of management with good governance.

OBJECTIVE
1. To develop and improve process / operation of Suan Sunandha personnel
2. To develop incomplete grade change (l) via online
3. To employ the result as a guideline for routine development to research

RESEARCH SCOPE
1. In terms of area, the knowledge exchange focused on the development and improvement of
system / operation on the incomplete grade change (I) via online of Suan Sunandha
2. In terms of content, basic information, the action, output and outcome were focused overall
3. In terms of time, the action was conducted in 2016 fiscal budget year, during October 2015 —
September 2016.
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RESEARCH CONCEPT

Knowledge Management Theory

Surachart Maleesri (2013) described that knowledge management known as KM was a tool for
achieving at least 3 circumstances: work, personnel development, and organization. As a result, knowledge
management was not for its goal. If this concept was not clear, it could create fake knowledge management.
Knowledge could be classified into 2 groups: Explicit knowledge — knowledge found in documents, text,
operation manual; and Tacit knowledge — knowledge embedded in people via experience and wisdom. The
two has different way of management. Explicit knowledge concentrated on accessing to resource,
examining, interpreting, in which new knowledge was constructed, and the conclusion / results would be
employed as reference (left circle). On the other hand, tacit knowledge concentrated on sharing, leading to
new knowledge construction, in which all members could apply for individual work. [1]

Build
knowledge

Access &

Interpret

Tacit

Apply,
Utilize

Explicit Capture

& Learn

Knowledge Knowledge

Evaluation and Measurement Theory

Gronlund & Linn (1990: 5) defined that measurement is a process that describe the level of
differences among individuals by number. [2]

Boontham Kitpreedaborisuth (2000:15) defined that evaluation was a process for judging the value
of something based on certain criteria. [3]

Process development Theory

Edwards (1985:20) described the circle for development as follows:

1. System Analysis — was the process that happened after a request or need was raised in order to
improve the system. A feasibility study had to carefully focus before designing new system.

2. System Design — was the process that designed the appropriate specifications of relevant system /
program prior the use of prototype.

3. System Development —b was the last process of the system circle. The inspection and evaluation
were required for the completion of system before introducing to the users. [4]

Related Researches

Somdech Rungsrisawat, (2015) This research aimed to study, search, analyze, and find the
correlation of factors thataffect the image and brand of tourist attraction at Amphoe Bang Khonthi, Samut
SongkhramProvince, include searching and participating of citizens at Amphoe Bang Khonthi. And
toupgrade Amphoe Bang Khonthi as a tourist attraction for sustainable tourism. The research combines both
quantitative and qualitative research with the sampling tourists at Amphoe Bang Khonthi of 400 people,
natives of 70 people, community leaders of 16 people, and experts in marketing communications and travel
of 3 people.

The result found that the people perceptions are peaceful nature, quietness, not crowded, not fake,
delicious food, cheap product prices, and friendliness of local people. The perception for brand is ecological
agriculture (Agro-brand) which focused on lifestyle gardeners suffice.

Factors contributing to the creation of image and brand at Amphoe Bang Khonthi found 3 main
factors: 1. magnet of attraction particularly naturalness 2. transportation and convenient access and 3. to
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recognize the target tourists. Despite the model analysis software “LISREL” found that the perception of
“brand” and “satisfaction” to Amphoe Bang Khonthi has the direct impact on loyalty in tourism destinations
at Amphoe Bang Khonthi.For the perception of “image” resulted indirectly impact through brand awareness
and satisfaction with the tourist at Amphoe Bang Khonthi. Therefore, it can clearly say that branding in a
tourist target consumer is particularly important.

The participation of citizens in Amphoe Bang Khonthi found that most people do notengage in
communication and image building and branding of Amphoe Bang Khonthi. It can be said that citizens
participate indirectly by selling goods with friendly prices and give good services to tourists.

To upgrade Amphoe Bang Khonthi to a national tourism and has sustainable tourism, the result
found that, it is possible because there are many tourist attractions and famous selling points. This should
focus on the brand in 3 groups: 1. Tourism history/historic/archaeological-remains 2. floating market tourism
3. agro-tourism. All of this,all mechanicals must drive together particularly high ranking government officers
must help pushing this matter. People in the community and vendors have helped to create for people in the
community to earn the business of tourism that is sufficient to sustainable life.

The discussion has found an interesting characteristic which is Brand Bang Khonthi "Amazing
Number 4 Bang Khonthi, the way of Thai" 4 markets, 4 temples, 4 fruit gardens, andupgrade into national
tourist attraction especially since Bang Khonthi is a tourist attraction that not "perfunctory”. [5]

Aumpai Yongkulvanich, et al. (2011) revealed the results of their study concerning model
development for grading and grade submission via IT system at Ubon Ratchathani Rajabhat University that
the faculty members responded to the new model at a high level. The model consisted of grading,
submission, and grade filing. The system was inspected and verified via reference and confirmation codes.

[6]

METHODOLOGY
Data Analysis

The academic report sub-section has specified the knowledge on process development on
incomplete grade change via online channel. The meetings among group members were set occasionally,
beginning from flow chart comparison between the conventional and traditional models. The new system
was designed and improved from time to time, and finally approved by members. The model was sent to
specialists for approval and comments. The final model was completely set and ready for applying.

Conclusion

The knowledge exchange on the system development on incomplete grade change via the online
channel was conducted occasionally through steps — meeting for understanding making, small group
meeting, lesson-learned analysis, leading to knowledge which could resolve the problem with comfort and
convenience.
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Conventional and Traditional Comparison

Traditional process

Conventional Process

Improvements

Start

\4

Start

v

Grading and grade report on “I”
by the office of registrar

Grading and grade report on “I”
by the office of registrar (Cut)

v

v

The office of registrar reports “I”
grade according to faculty
member’s code, college / faculty

The office of registrar reports “I”
grade according to faculty
member’s code, college / faculty

v

'

The office of registrar follows up
the grade change via document

The office of registrar follows
up the grade change via
document

v

The office of registrar open and
close the system fort grade change
vidocument

v

Faculty member submits grade
change form

!

Faculty member submits grade

change via online system

Faculty / College collects all
forms being submitted and asks
for approval from board

Faculty / College collects all
forms being submitted and asks
for approval from board

v

Faculty / College notifies for
grade change to the office of
registrar

v

Faculty / College confirms

the grade change via online

The office of registrar
acknowledges the grade change

v

The office of registrar records the
change

The office of registrar
acknowledges the grade change

v

¥

Finish

The office of registrar records the
change in the system

4
Finish

1. Identify the open and close
system date according to academic
calendar

2. Faculty member submits grade
change via online system and
notifies to faculty / college

3. Faculty/College issue a
summary report on the correction
of the results of the study to request
that the meeting approve the
correction of the results and
confirm the resultsin the Internet

4. Faculty / College confirms the
grade change via online system
with approval from board

5. Vice-president for academic
affairs approve the grade change;
the office of registrar puts the
change to the system

6. Grade change forms / document
concerned are not required

The results after applying and implementing this model were that: the operation process was
shorter; the time employed was reduced; the amount of document filing was very lower; and the efficiency

and effectiveness were higher.
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