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INTRODUCTION 

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences 

Humanities Education Research Conference.  It is the seven series in 2016 of Conference on Business Tourism and 

Apply Sciences was held in Amsterdam.  As always many members of the ICBTS 2016 community look forward to 

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the 

conference provides.  Likewise, the concept of alternating the international conference every one month on April to 

November between Europe and the rest of the world is now well established.  This year’s event in London (UK)  Paris 

(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich 

(Switzerland) Berlin (Germany) Tokyo (Japan) and another continues with the cultural following the very successful and 

productive event held in London-Zurich in August 2016 in the field of various types for international academic research 

conference on Business Economics Social Sciences Humanities Education and Apply Sciences.  As usual The ICBTS 

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research 

in the field of Business Tourism and Apply Sciences. 

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education 

Research Conference is “Opportunities and Development of Global Business Economics Social Sciences Humanities 

and Education” It is also represents an emerging and highly challenging area of research and practice for both academics 

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing 

product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences 
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In 

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent 

issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs.  All abstracts were 

reviewed by two experts from the International review committee and final papers were further reviewed by this 

volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according 

to following categories: 

- Business   
- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   
- Economic 

- Education 

- Marketing 

- Logistics Management 

- Social Sciences 

- Supply Chain management 

- Industrial Management  
- Information Technology 

- Sciences Technology 

- Transport and Traffic 

- Tourism Strategic  
- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Technology Application 

- Communication and Sciences 

- Humanities 

- Health care Management 

- Hospitality Management 

- Hotel Management 
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Paper 7(150)  Feasibility Study of Implementation of Coaching in Training of 

Nurses in Bahman hospital in Tehran (IRAN) 
Associate Prof. Dr. Mohammad Ghahramani and Fatemeh Hydari 

Paper 8(127) Renewable Energy by Project-based learning 

Hen Friman and Idan Halbi and Ifaa Banner and Bosmat Shalom-tuchin and 

Yulia Einav 

15.00– 15.15 Afternoon Break 

15.16 – 17.00 Session A 4  
Paper 1 (14)  FABRIC PRINTING DESIGN OF SARONG AS A RESULT OF A 

STUDY OF TEXTILE PATTERNS OF LAO-SONG (THAI SONG DAM), SUPHAN 

BURI PROVINCE 
Mr. Suwit Sadsunk 

Paper 2 (15)  THE ART OF THE FABRIC PATTERN DESIGN BY STUDYING 

THE WOODEN CARVING ON GINGERBREAD IN VIMANMEK MANSION IN 

THAILAND 
Mrs. Chanoknart Mayusoh 

Paper 3 (17)  A WESTERN TREATMENT OF NONWESTERN NATIONAL 

IDENTITY: A CASE STUDY OF THE KING AND I 
Asst. Prof. Dr. Chutima Maneewattana 

Paper 4 (16)  MAINTAINING SIGNIFICANCE OF REALIA IN TRANSLATED 

PLAY 
Dr. Nataporn Rattanachaiwong 

Paper 5(40)  THE EXPOSURE AND SATISFACTION OF THE GRADUATE 

STUDENTS FOR THE CHANNAL OF THE INFORMATION AT 

SUANSUNANDHA RAJABHAT UNIVERSITY 
Miss Netdao Yooyong 

Paper 6(128) AN EVOLUTION PERSPECTIVE ON THE ROLE OF 

UNIVERSITIES IN REGIONAL INNOVATION 



 
 

Jong-Ho LEE 

Paper 7(124) PLANNING SCHOOL FEEDING POLICY TOWARDS 

ECONOMIC DIVERSIFICATION IN AFRICA 
Shuaibu Saminu 

 

23 October 17(M) 
 

 

Session B 

23 October 17(M) 
09.00-10.30 (M) 

Session B1 

Paper 1(1) “SPIRITUAL TOURISM” THE NEW TOURIST DESTINATION FOR 

THAI TOURISM CASE STUDY IN “ WAT TATON”  CHAING-MAI THAILAND 

Dr. Supakit Mulpramook 

Paper 2 (3) THE STUDY ON MEDIA EXPOSURE BEHAVIOR IN POLITICAL 

ISSUES OF UNIVERSITY STUDENTS 
Mr. Veerapon Vongprasert 

Paper 3 (5)  THE STUDY OF THE PARTICIPATION OF THE PRESIDENT OF 

STUDENT COUNCIL ELECTION, UNDERGRADUATE PROGRAM, SUAN 

SUNANDHA RAJABHAT UNIVERSITY 
Asst. Prof. Dr. Sudabhorn Arundee 

Paper 4 (8)  ROLE OF PROVINCIAL GOVERNOR IN CONTROL OF LOCAL 

ADMINISTRATION ORGANIZATIONS : 
CASE STUDY NONGBUALAMPHU PROVINCE 
Dr. Barameeboon Sangchan 

Paper 5 (18) FINANCIAL STABILITY IN SAMUT SONGKRAM  

FROM HOUSEHOLD SAVING POTENTIAL 
Dr. Krisada Sungkhamanee 

Paper 6 (104) THE IMPACT OF “PIPELI NE DIPLOMACY” ON CONFLICT 

RESOLUTION IN THE CAUCASUS-CASPIAN REGION-THE CASE OF 

AZERBAIJAN AND AFGHANISTAN 
Dogan Girgin 

10.31 – 10.45 Morning Break 

10.46 – 12.00 Session B 2 

Paper 1 (21)  HOTEL BUSINESS DEVELOPMENT WAY TO REACH SERVICE 

STANDARD FOR SUPPORTING SENIOR TOURISTS IN THE AREA OF 

AMPHAWA DISTRICT, SAMUTSONGKRAM 
Miss Benjaporn Yaemjamuang 

Paper 2 (22)  KNOWLEDGEMANAGEMENT FOR WRITING RESEARCH 

PROPOSAL 
Miss Wanvisa Saisanan Na Ayudhaya 

Paper 3 (26)  UNIVERSAL DESIGN FOR WARD PATIENTS GOVERNMENT 

HOSPITAL 
Mrs. Jitravadee Roongin Kunkar 

Paper 4 (2) THE DIFFERENCES OF SOCIAL AND POPULATION FACTORS 

TOWARDS TOURISTS’ ATTITUDES TO STAYING AT GREEN HOTELS IN 

BANGKOK 
Dr. Rumpapak Luekveerawattana 

Paper 5 (111) MEDIATISATION OF URBAN PLANNING AND THE PUBLIC 

SPHERE: TOWARDS ENABLING AND JUST PLANNING PROCESS CASE OF 

EGYPT 
Mennatullah Hendawy 



 
 

12.01– 13.00 Lunch Break 

13.01-15.00 

 

Session B 3  
Paper 1 (30)  THE DEVELOPMENT OF ONLINE ADMISSION FOR 

GRADUATE STUDENTS, SUAUN SUNANDHA RAJABHAT UNIVERSITY 
Miss Khatcharin Thapthimthet 

Paper 2 (28)  ORGANIZED ACTIVE LEARNING BY CREATIVE BASED 

LEARNING 
Mrs. Chompunuj Limlertmonkol 

Paper 3 (31)  KNOWLEDGE MANAGEMENT FOR THE GUIDELINES OF 

INFORMATION RESOURCE ACQUISITION: A CASE OF ACADEMIC 

RESOURCE CENTER, SUAN SUNANDHA RAJABHAT UNIVERSITY 
Acting Sub Lt. Nitima Kaewmanee 

Paper 4 (19) VITAL FACTORS OF RECENTLY GRADUATES FOR APPLYING 

JOBS IN ASEAN LABOR MARKET 
Dr. Natnaporn Aeknarajindawat 

Paper 5 (25) KNOWLEDGE MANAGEMENT: GUIDE TO WRITE A RESEARCH 

PROPOSAL 
Miss Yanika Chuentako 

Paper 6 (34) KNOWLEDGE ON FOLLOWING-UP AND RECORDING 

ACCORDING TO PERSONNEL DEVELOPMENT TRAINNING 
Miss Supassawee Morakul 

Paper 7 (114) AGRICULTURAL TRADE UNDER WTO REGIME: 
OPPORTUNITIES AND CHALLENGES 
Dr. MOHD ADIL 

Paper 8 (115) RACE OF RELIGIONS AND THE RICE OF RADICALISM IN 

WEST PAPUA INDONESIA  
Umar Werfete and Suparto Iribaram  

15.01 - 15.15 Afternoon Break 

15.16 – 17.00 Session B 4 

Paper 1(7)  DEVELOPMENT OF A SOLUTION TO THE TRAFFIC ISSUES 

INSIDE SUAN SUNANDHA RAJABHAT UNIVERSITY 
Mr. Wichar Kunkum 

Paper 2 (6)   THE STUDY OF SATISFACTION OF THE DEVELOPMENT OF 

GRADE VALIDATION SYSTEM BASED ON CURRICULUM STRUCTURE, 

UNDERGRADUATE STUDENTS, SUAN SUNANDHA RAJABHAT 

UNIVERSITY 
Miss Wanwika Sattaworn 

Paper 3 (32)  DEVELOPMENT OF THE “I” SYSTEM FOR THE CORRECTION 

OF INTERNET LEARNING VIA THE INTERNET SUAN SUNANDHA 

RAJABHAT UNIVERSITY 
Miss Pinyaphat Kongsorn 

Paper 4 (38) KNOWLEDGE MANAGEMENT FOR PROCESS DEVELOPMENT: 
INFORMATION RESOURCES CLASSIFICATION AND CATALOGING IN THE 

LIBRARY OF SUAN SUNANDHA RAJABHAT UNIVERSITY 
Miss Supaporn Wongsa 

Paper 5 (4) THE STUDY OF APPLICANTS’ SATISFACTION OF UNIVERSITY 

ADMISSION SYSTEM : UNDERGRADUATE LEVEL,SUAN SUNANDHA 

RAJABHAT UNIVERSITY 
Miss Chontiya Ledanan 



 
 

Paper 6 (116) THE EFFECTIVENESS OF USING GAMES IN LEARNING 

ENGLISH VOCABULARY: AN ANALYTIC IN THE SAUDI ARABIAN 

CONTEXT 
Ayedh Dhawi Mohammed Almohanna, Saudi Arabia 

Paper 7 (133) SOCIAL MEDIA AND ARABIC: CODE-SWITCHING AMONGST 

ALGERIAN STUDENTS LIVING IN THE UK 
Linda Merzougui 

 

24 October 17(T) 
 

 

Session C 

24 October 17 (T) 
09.30 – 10.30 

Session C1 

Paper 1(48)  GERMAN LEADERSHIP IN EU FOREIGN POLICY AFTER 

EUROZONE CRISIS? 

Merve Yavuz 

Paper 2 (7) CULTURAL AND ART EDUCATION: A MEANS FOR SOCIAL 

STABILITY IN NORTHERN GHANA 

Dr. Eric Appau Asante and MAVIS DONKOR 

Paper 3 (53)  INNOVATIVE ACADEMY PROJECT - DISINFECTION OF 

EFFLUENTS WITH RENEWABLE ENERGY 

Hen Friman and Faina Nakonechny 

Paper 4 (61) EDUCATION, BUSINESS AND AGRICULTURE: AN 

INTEGRATION FOR ECONOMIC TRANSFORMATION IN DEVELOPING 

NATIONS- THE NIGERIAN EXPERIENCE 

Dr. Matthew Ojong Achigbe 

10.31 – 10.45 Morning Break 

10.46 - 12.00 

 

Session C2 

Paper 1(57)  EXPLORING THE EFFECT OF TECHNOLOGY SUPPORTED 

COLLABORATIVE LEARNING ON CREATIVE THINKING SKILLS OF PRE-
SERVICE TEACHERS 

Erhan ÜNAL and Fatih ÖZDİNÇ 

Paper 2 (64)  ASTIN THEORY AND SOCIAL NETWORKS 

Dr Elham Akbari and prof Hamid Abdollahian 

Paper 3 (50) EFFECT OF PAUL THE PERSIAN’S LOGICAL WORKS ON AL-
MANTIQ BY IBN AL-MUQAFFA 

Seyedmohammadreza Azarkasb 

Paper 4 (136) THE NECESSITY OF REGIONAL ECONOMIC INTEGRATION: A 

LESSON FOR SOUTH ASIA? 
Md. Rajin Makhdum Khan and Faizah Imam 

Paper 5 (137) AN INVESTIGATION OF SENSORY LEARNING STYLES USED 

BY KURDISH EFL STUDENTS AT UNIVERSITY LEVEL 
Dr. Hoshang Farooq Jawad and Mr. Salahaddin Saeed Khidr 

 

24 October 17(T) 
 

 

Session E 



 
 

24 October 17 (T) 
09.30 – 10.30 

Session E1 

Paper 1(141) TOURISM STRATEGY IN THE SUN TRIANGLE ANALYSIS 

WITH THE THEORY BASED ON RESOURCES AND INSTITUTIONAL THEORY 
José G. Vargas-Hernández and Lic. Ana Yanetly Arias Orozco, Mexico 

Paper 2 (144) CONTRADICTIONS AMONG STUDENTS OF BEING MALES 

AND FEMALES IN LEARNING ENGLISH AS A FOREIGN LANGUAGE. 

Amina Babou, Algeria 

Paper 3 (145) THE RELATIONSHIP BETWEEN SYSTEM OF SUGGESTIONS 

AND THE PRODUCTIVITY OF HUMAN RESOURCES: A CASE STUDY OF 

TEHRAN PROVINCE GASCO 
Ali Aolatshah, Iran 

Paper 4 (120) BLEMISHES IN SYLLABUS DESIGNING OF ENGLISH AT  

PRIMARY LEVEL OF EDUCATION IN PAKISTAN: AN OBSTACLE IN 

ATTAINING LANGUAGE PROFICIENCY 
Zohaib Zahid and Dr Mamuna Ghani, Pakistan 

10.31 – 10.45 Morning Break 

10.46 - 12.00 

 

Session E2 

Paper 1 (158) TRAVELING THROUGH THE TOURISM PROMOTION 

TERMINOLOGY: CONSIDERATIONS UPON THE ADOPTION OF ENGLISH 

TERMS IN THE OFFICIAL WEBSITES OF ROME, MILAN, LUGANO AND 

BELLINZONA. 
Claudia Maria ASTORINO 

Paper 2(31) ADVANCING SUSTAINABLE AGRO-TOURISM IN THE 

WESTERN BALKANS: INSIGHTS FROM THE KATUN PROJECT 

Djurdjica Perovic and Sanja Pekovic andTatjana Stanovcic andJovana 

Vukcevic, Montenegro 

Paper 3 (163) SHARING ECONOMY: THE ESTABLISHMENT OF 

ORGANIZATIONAL IDENTITY OVERTIME, CONSIDERING IDENTIFY 

CLAIMS AND LEGITIMACY GRANTING  
João Miguel O. Cotrim and Prof. Francisco Nunes 

Paper 4 (143) REGENERATING PATRIARCHY: A STUDY ON GEORGE 

ORWELL’S VIEWS ON WOMEN AND FEMALE CHARATER 

Khaled Zouaoui 

Paper 5 (154) SATISFACTION OF INDIVIDUAL LEARNING NEEDS IN THE 

INTEGRATED TEACHING/LERNING MODEL IN PRIMARY SCHOOL  
Professor Anita Petere 

12.01 Conference Close 

23 -24 October 17 Participation and Discussion 

 

1. Dr. Mustafa Arslan., Georgia, 

2. Dr. Dr Olufemi Aramide, Nigeria 

3. Dr. Asif Iqbal, China 

4. Professor Wang Zhuquan, China 

5. Dr. Sumit Kumar dey, India 

 

25 October 2017 

 

 

Free day for Participants 
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DEVELOPMENT OF THE “I” SYSTEM FOR THE CORRECTION OF 

INTERNET LEARNING VIA THE INTERNET SUAN SUNANDHA RAJABHAT 

UNIVERSITY 

 

Asst. Prof. Dr. Somdech Rungsrisawat* & Pinyaphat Kongsorn** 

 
*,**Academic Services Division, Suan Sunandha Rajabhat University, Bangkok, Thailand 

E-Mail: *Somdech.Ru@ssru.ac.th, Somdech98@hotmail.com, 

 **Pinyaphat.ko@ssru.ac.th, Amm.06@hotmail.com 

 

ABSTRACT 

Knowledge exchange on the system development on incomplete grade change via the online 

channel conducted by academic service group / academic report sub-section aimed at 3 aspects: 1) to 

develop and improve the process / operation of personnel; 2) to develop system concerning incomplete grade 

change; and 3) to apply the results found to improve routine responsibility leading to research work. The 

method was based on group meeting to consider acquire knowledge for operational process. The group was 

from 7 units – 1) Academic Services Department; 2) Faculty of Management Science; 3) College of 

Innovation and Management; 4) College of Logistics and Supply Chain; 5) Nakon Pathom Academic  

Service Center; 6)  Faculty of Fine Arts; and 7) Faculty of Humanities and Social Science. The group was 

then design the system and proposed to experts for review and suggestion. 

The problems and barriers found consisted of the long steps of changing incomplete grade from 

filling the form, submitting to the faculty, and gathering all forms submitted to the office of registrar.  These 

created the delay, in particular, when the large number involved.  The group made a consensus in applying 

technology to resolve the spectacles.  Therefore, the incomplete grade could be changed via the online 

channel to reduce the time wasted along the complicated process, and the number of paper. 

 Keywords: system development, grade result, Suan Sunandha Rajabhat University 
 

INTRODUCTION 

The academic service group consisted of 6 chambers – curriculum and instruction, admission, 

registration, on-the-job training, academic report, graduation inspection, degree approval and academic 

documents.  The incomplete grade change operation deals with supporting staff.  The cooperation to find the 

solution for the delay of incomplete grade change was formed, having staff from 1) Academic Services 

Department; 2) Faculty of Management Science; 3) College of Innovation and Management; 4) College of 

Logistics and Supply Chain; 5) Nakon Pathom Academic  Service Center;  6)  Faculty of Fine Arts; and 7) 

Faculty of Humanities and Social Science.  

Similar to all colleges throughout the world, the incomplete grade change could be done with the 

next academic semester / term.  The tradition process took time and caused a delay.  The group members 

decided to employ technology to help solve the problem mentioned, in particular to save time, which was in 

line with the university policy in terms of technology application for efficiency improvement.   

In addition, academic report sub-section has constructed the knowledge management specified by 

the university, serving the first strategy “Develop the university to become sustainable niche guru.”  This 

also responded to the university’s goal in terms of management with good governance. 
 

OBJECTIVE 

  1. To develop and improve process / operation of Suan Sunandha personnel 

  2. To develop incomplete grade change (I) via online 

  3. To employ the result as a guideline for routine development to research 

 

RESEARCH SCOPE 

  1. In terms of area, the knowledge exchange focused on the development and improvement of 

system / operation on the incomplete grade change (I) via online of Suan Sunandha 

  2. In terms of content, basic information, the action, output and outcome were focused overall 

             3. In terms of time, the action was conducted in 2016 fiscal budget year, during October 2015 – 

September 2016. 
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RESEARCH CONCEPT 

Knowledge Management Theory 

Surachart Maleesri (2013) described that knowledge management known as KM was a tool for 

achieving at least 3 circumstances: work, personnel development, and organization.  As a result, knowledge 

management was not for its goal.  If this concept was not clear, it could create fake knowledge management.  

Knowledge could be classified into 2 groups:  Explicit knowledge – knowledge found in documents, text, 

operation manual; and Tacit knowledge – knowledge embedded in people via experience and wisdom.  The 

two has different way of  management.  Explicit knowledge concentrated on accessing to resource, 

examining, interpreting, in which new knowledge was constructed, and the conclusion / results would be 

employed as reference (left circle).  On the other hand, tacit knowledge concentrated on sharing, leading to 

new knowledge construction, in which all members could apply for individual work. [1] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Evaluation and Measurement Theory 

Gronlund & Linn (1990: 5) defined that measurement is a process that describe the level of 

differences among individuals by number. [2] 

Boontham Kitpreedaborisuth (2000:15) defined that evaluation was a process for judging the value 

of something based on certain criteria. [3] 

Process development Theory  

Edwards (1985:20) described the circle for development as follows:  

1. System Analysis – was the process that happened after a request or need was raised in order to 

improve the system.  A feasibility study had to carefully focus before designing new system.   

2. System Design – was the process that designed the appropriate specifications of relevant system / 

program prior the use of prototype.    

3. System Development –b was the last process of the system circle.  The inspection and evaluation 

were required for the completion of system before introducing to the users. [4] 

 

Related Researches 

Somdech Rungsrisawat, (2015) This research aimed to study, search, analyze, and find the 

correlation of factors thataffect the image and brand of tourist attraction at Amphoe Bang Khonthi, Samut 

SongkhramProvince, include searching and participating of citizens at Amphoe Bang Khonthi. And 

toupgrade Amphoe Bang Khonthi as a tourist attraction for sustainable tourism. The research combines both 

quantitative and qualitative research with the sampling tourists at Amphoe Bang Khonthi of 400 people, 

natives of 70 people, community leaders of 16 people, and experts in marketing communications and travel 

of 3 people. 

The result found that the people perceptions are peaceful nature, quietness, not crowded, not fake, 

delicious food, cheap product prices, and friendliness of local people. The perception for brand is ecological 

agriculture (Agro-brand) which focused on lifestyle gardeners suffice. 

Factors contributing to the creation of image and brand at Amphoe Bang Khonthi found 3 main 

factors: 1. magnet of attraction particularly naturalness 2. transportation and convenient access and 3. to 

Explicit 

Knowledge 
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Apply, 
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recognize the target tourists. Despite the model analysis software “LISREL” found that the perception of 

“brand” and “satisfaction” to Amphoe Bang Khonthi has the direct impact on loyalty in tourism destinations 

at Amphoe Bang Khonthi.For the perception of “image” resulted indirectly impact through brand awareness 

and satisfaction with the tourist at Amphoe Bang Khonthi. Therefore, it can clearly say that branding in a 

tourist target consumer is particularly important. 

The participation of citizens in Amphoe Bang Khonthi found that most people do notengage in 

communication and image building and branding of Amphoe Bang Khonthi. It can be said that citizens 

participate indirectly by selling goods with friendly prices and give good services to tourists. 

To upgrade Amphoe Bang Khonthi to a national tourism and has sustainable tourism, the result 

found that, it is possible because there are many tourist attractions and famous selling points. This should 

focus on the brand in 3 groups: 1. Tourism history/historic/archaeological-remains 2. floating market tourism 

3. agro-tourism. All of this,all mechanicals must drive together particularly high ranking government officers 

must help pushing this matter. People in the community and vendors have helped to create for people in the 

community to earn the business of tourism that is sufficient to sustainable life. 

The discussion has found an interesting characteristic which is Brand Bang Khonthi "Amazing 

Number 4 Bang Khonthi, the way of Thai" 4 markets, 4 temples, 4 fruit gardens, andupgrade into national 

tourist attraction especially since Bang Khonthi is a tourist attraction that not "perfunctory". [5] 

 Aumpai Yongkulvanich, et al. (2011) revealed the results of their study concerning model 

development for grading and grade submission via IT system at Ubon Ratchathani Rajabhat University that 

the faculty members responded to the new model at a high level.  The model consisted of grading, 

submission, and grade filing.  The system was inspected and verified via reference and confirmation codes. 

[6] 

 

METHODOLOGY 

Data Analysis 

 

 

 

 

 

 

 

 

 

  

 The academic report sub-section has specified the knowledge on process development on 

incomplete grade change via online channel.  The meetings among group members were set occasionally, 

beginning from flow chart comparison between the conventional and traditional models.  The new system 

was designed and improved from time to time, and finally approved by members.  The model was sent to 

specialists for approval and comments.  The final model was completely set and ready for applying. 

 

Conclusion  

The knowledge exchange on the system development on incomplete grade change via the online 

channel was conducted occasionally through steps – meeting for understanding making, small group 

meeting, lesson-learned analysis, leading to knowledge which could resolve the problem with comfort and 

convenience.   
 
 
 
 
 
 
 
 
 
 
 



 

© ICBTS Copyright by Author(s)                         The 2017 International Multidisciplines Research Conference in Berlin     346 

Conventional and Traditional Comparison 

 

Traditional process Conventional Process Improvements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Identify the open and close 

system date according to academic 

calendar 

2. Faculty member submits grade 

change via online system and 

notifies to faculty / college 

 3. Faculty/College issue a 

summary report on the correction 

of the results of the study to request 

that the meeting approve the 

correction of the results and 

confirm the resultsin the Internet 

4. Faculty / College confirms the 

grade change via online system 

with approval from board 

5. Vice-president for academic 

affairs approve the grade change; 

the office of registrar puts the 

change to the system  

6. Grade change forms /  document 

concerned are not required 

 

 

 

The results after applying and implementing this model were that: the operation process was 

shorter; the time employed was reduced; the amount of document filing was very lower; and the efficiency 

and effectiveness were higher. 

 

 

Grading and grade report on “I” 

by the office of registrar 

The office of registrar reports “I” 

grade according to faculty 

member’s code, college / faculty  

The office of registrar follows 

up the grade change via 

document 

Faculty member submits grade 

change form 

Start 

Faculty / College notifies for 

grade change to the office of 

registrar 

The office of registrar 

acknowledges the grade change 

Faculty / College collects all 

forms being submitted and asks 

for approval from board 

 

The office of registrar records the 

change  

Finish 

Grading and grade report on “I” 

by the office of registrar (Cut) 

The office of registrar reports “I” 

grade according to faculty 

member’s code, college / faculty 

The office of registrar follows up 

the grade change via document 

The office of registrar open and 

close the system fort grade change 

vidocument 

Start 

Faculty member submits grade 

change via online system 

The office of registrar 

acknowledges the grade change 

The office of registrar records the 

change in the system 

Faculty / College collects all 

forms being submitted and asks 

for approval from board 

 

Faculty / College confirms 

the grade change via online 

system 

Finish 
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