Proceeding of

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23 - 25 October, 2017

THE 2017 ICBTS

Edited by Chayanan Kerdpitak, CK Research, Thailand
Kai Heuer, Wismar University, Germany
Ebrahim Soltani, Hamdanbin Smart University, UAE
Gilbert Nartea, Lincoln University, New Zealand
Vipin Nadda, University of Sunderland, United Kingdom

ISBN 978-616-406-740-6 electronic book)



Conference Proceedings

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23-25 October, 2017

THE 2017 ICBTS

Conference Three Themes

The International Business Tourism and Applied Sciences Research Conference

The International Education Social Sciences and Humanities Research Conference

ISBN 978-616-406-740-6



Conference Proceedings

INTERNATIONAL BUSINESS ECONOMIC TOURISM SCIENCES TECHNOLOGY
HUMANITIES SOCIAL SCIENCES AND EDUCATION RESEARCH CONFERENCE

Berlin, Germany
23-25 October, 2017

THE 2017 ICBTS

Organised by

ICBTS Institute Conference Center & IJBTS international Journal of Business Tourism and
Applied Sciences

In Academic Scholars Cooperation with

D& -
S, =v Lincoln
"4 L,€ . " -
S itssy, University .
O 4"'03/%51’09%; Te Whore Wénoka o Aoroki
< Ogs Ok e CHRISTCHURCH+NEW ZEALAND S0 daoma 0y Ol asla
Hamdan Bin Mohammed Smart University
Wismar University Lincoln University Hamdan Bin Smart Universisty Suan Sunandha Rajabhat University

Sponsored by

RYERSON w University of g -
UNIVERSITY W Sunderland I!‘smg!mauonal

Ryerson University ‘ University of Sunderland

Thai Airways International

Edited by = Chayanan Kerdpitak, CK Research, Thailand
Kai Heuer, Wismar University, Germany
Ebrahim Soltani, Hamdan Bin Smart University, UAE
Gilbert Nartea, Lincoln University, New Zealand
Vipin Nadda, Universsisty of Sunderland, United kingdom

Published by Chayanan Kerdpitak ICBTS Institute Conference Center & CK research)

Phaholyothin Road, Klongnuang, Klongluang
Pathumtani 12120, Thailand: Tel 087 0287 287, Fax +662 994 5021



Abstracting and nonprofit use of the material is permitted with credit to the source. Instructors are permitted to photocopy isolated
articles for noncommercial use without fee. The authors have the right to republish, in whole or in part, in any publication of which
they are an author or editor, and to make other personal use of the work. Any republication or personal use of the work must explicitly
identify prior publication in Proceedings of Abstracts and Papers con CD-ROM or flash drive) of the International Business and

Economics Research Conference, International Social Sciences Humanities and Education Research Conference, International
Tourism Transport and Technology Research Conference (C.Kerdpitak, K. Heuer, E. Soltani, G. Nartia Editors ) including the page

numbers.

Proceedings of Abstracts and Papers (on CD-ROM or flash drive) of The International Business Economics Tourism Transport
Technology Social Sciences Humanities and Education Research Conference

Copyright©2017

By Dr. Chayanan Kerdpitak & Professor Dr. Kai Heue & Professor Dr. Ebrahim Soltani, ICBTS Institute Conference Center &
IJBTS International Journal of Business Tourism and Applied Sciences

All rights reserved.

All papers in the proceedings have been peer reviewed by experts in the respective fields responsibility for the contents of these
papers rests upon the authors.

ISBN: 978-616-406-740-6 (electronic book)
Published by Chayanan Kerdpitak ICBTS Institute & CK Research)
Pramsiri Boutique Park, 18/83 Building A, Prasertmanukid Rd. Bangkok, 10900, Thailand

Plum Condo Park Rangsit, 91/194 moo4, Phaholyothin Road, Klongnung Klongluang Pathumtani 12120, Thailand



INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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England and United Kingdom.

SPEAKER BACKGROUND
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes

of College Management Innovation in Valaya Alongkorn Rajabhat University in Thailand and a management
committee of CK Research Consultant in Bangkok. | was a Lecturer of Principle Marketing, Sales Management,

Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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THE STUDY OF THE PARTICIPATION OF THE PRESIDENT OF
STUDENT COUNCIL ELECTION, UNDERGRADUATE PROGRAM,
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Abstract

The purposes of this research were to study knowledge and the participation in the election,
compare these The participation in the election of the president of student council, undergraduate program,
Suan Sunandha Rajabhat University. The Methodology: The Sample of this study consisted of 400 personnel.

The research instrument used for data collection was a questionnaire. The statistical procedures employed
included frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and LSD method for
pair matching comparison. The research findings were as follows: 1. Undergraduate Program, Suan Sunandha
Rajabhat University have knowledge of The Participation in the Election at high level. 2. The Participation in

the Election of the President of student Council, Undergraduate Program, Suan Sunandha Rajabhat
University at high level. 3. Undergraduate Program, Suan Sunandha Rajabhat University classified by

personal factors the results as: different personal factors level different level of the participation in the
election in term of the overall at .05

INTRODUCTION

University is the place to provide higher education and higher skills for students to use the
knowledge for their career, for economic development, and for creating a quality society. The education
management focuses on the quality development of students (Veerapong Vongpraserch, 2017). Hence, the
process of education management is coin with two sides. On one side, it is a process of learning process and
learning activities to develop the students in each level to create the knowledge, process of thinking and
analyzing for the students in order for them to use their knowledge and skills in their future career. On the
other side of the coin, it is to cultivate, training, and providing the ethics and integrity for students to be
responsible for themselves, community, and environment as well as to be good citizen and be able to live in
harmony with organization, and society with happiness. It is imperative for student to be develop with the
three D which are democracy, decency, and drug-free (Ministry of Education, 2010)

From the policy of Suan Sunandha Rajabhat University, it focuses on the election of the President
of Student Council in order for students to be aware of the equity in student activities. However, the present

situation of the President of Student Council has been viewed as inequity which results in the lower
participation rate from the students and many students do not think of the vitality of the President of Student
Council. The President of Student Council should have been the organization that drive the students force in

a positive way and allow students to be leaders who can speak, think, and promote the proper value in the
right way.

Therefore, the promotion of the President of Student Council is very important and need to be
supported to in the way of democracy with the king as the head of the state. The researcher is interested in

studying the level of participation of the election of the President of Student Council, as well as to study the
relationship between knowledge of the election of the President of Student Council and the level of
participation from the undergraduate students in order to use the findings of the research to improve and
enhance the election process of the President of Student Council and increase the level of participation from
the students in the future.
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OBJECTIVES OF THE RESEARCH

1. To study about the level of knowledge of undergraduate students of Suan Sunandha Rajabhat
University regarding the election of the President of Student Council.

2. To study the level of participation in the election of the President of Student Council of Suan
Sunandha Rajabhat University students.

3. To comparative study the level of participation in the election of the President of Student Council of Suan
Sunandha Rajabhat University students according to their demographic information.

RESEARCH FRAMEWORK

For the research framework, the researcher utilized the concept and theory of participation in the
election of the Office of the Election Committee of Thailand (2008).

Independent Variables Dependent Variables

Demographic The study of level of participation
of the election of the President of
-Gender Student Council
-Age
-Education level
-Faculty - Participation during election

-Hometown - Participation after election

- Participation before election

RESEARCH METHODOLOGY

The population of this study included all 17,870 undergraduate students of Suan Sunandha Rajabhat
University. Probability sampling method and proportional simple random sampling with a 95 percent of level

of confidence was utilized to obtain 400 sample (Yamane, 1970). Questionnaire was designed as research
tool for this study. Statistics included percentage, frequency, mean, standard deviation and inferential
statistics included independent t-test, F-test, and one way ANOVA.
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FINDINGS
Table 1

Demographic information of students revealed that the majority of students

Demographic Information Total Percentage
1. Gender
-Male 146 365
-Female 254 635
2. Age
- Younger than 20 years old 295 738
- 21 and higher 105 262
3. Education Year
-First year 214 535
-Second year 97 242
Third year 66 165
-Fourth year 23 58
4. Faculty
-Education 12 30
-Science and Technology 141 354
-Humanity and Social Sciences 31 242
- Management 10 178
- Technology Industry 13 23
-Art 56 33
-Colleges 140
4. Home address
- North 45 113
-Middle 231 578
-West 22 53
-North East gg 113
-East 28 73
-South 70

From table 1, the 320 demographic information of students revealed that the majority of students
were female which was 254 students or 63.5 percent whereas 140 students were male or 30.5 percent. The

majority of students had the age below 20 years old or about 295 students which was 73.8 percent and higher
than 21 years old about 105 or about 26.2 percent. In terms of education year, the majority of students were
in first year, about 214 or 53.3 percent, after that were second year students, about 97 students or 24.2
percent, after that were third year students, about 66 students or 165 percent respectively. In terms of
faculty, the majority of students were with faculty of science and technology about 141 students or 354
percent, after that were students from faculty of humanity and social science which were 97 students or 24 .2
percent, and faculty of management 71 students or 17.8 percent. Finally in terms of home address, the
majority of students live in the Middle part of Thailand or about 231 students, or 57.8 percent, after that were
45 students from North and North East or 11.3 percent and the East were 29 students, or 7.3 percent.
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Knowledge about the president of student- council election

Table 2

Knowledge about the President of Level of Knowledge
students- council election N =400 | Percentage Meaning
14 5 12 Low
5.7 104 260 Medium
8-10 291 728 High

Table 2 revealed the knowledge about the president of student> council election. The majority of
students had high level of the knowledge about the president of student- council election, which was about
291 students or 72.8 percent, medium level of the knowledge about the president of student> council election,
which was about 104 students or 26 percent, and low level of the knowledge about the president of student:
council election, which was about 5 students or 1.2 percent.

Table 3

Level of participation

Participation Mean SD. Meaning Rank
Participation before the election 3.36 0.839 Medium 3
Participation during the election 373 0.792 High 1
Participation after the election 337 0.938 Medium 2
Overall 349 0.748

Table 3 revealed the level of participation. The high level of participation was the participation
during the election with a mean of 3.73, SD. 0.792. The medium level of participation was the participation
after the election with a mean of 337, SD. 0938. Finally, the medium level of participation was the
participation before the election with a mean of 3.36, S.D. 0.839. In addition, the findings also revealed that

the level of participation in terms of demographic information, the differences of demographic information
had differences in their level of participation with the statistical significance of 0.05.

DISCUSSION

From the findings of the study of the level of participation in the student council election of Suan
Sunandha Rajabhat University, there were a high level of knowledge of the students. The findings concurred

with the findings of Tivaporn Chantranon 2016y who studied the level of participation of people in the

election of Tombon administration which found that there were high level of participation and high level of
the knowledge of election. In addition, the findings also revealed that the differences of demographic

information had differences in their level of participation with the statistical significance of 0.05. This
findings also concurred with the findings of Tivaporn Chantranon (2016) who studied the level of

participation of people in the election of Tombon administration which found that the demographic
information differences such as age, level of education, income, social status, information of election, and
knowledge of election had a relationship with election.
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