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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.
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y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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considerable number of PhD theses and is a consultant on business and supply chain and engineering industry in
England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,
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ABSTRACTS
The public relations (PR) of Suan Sunandha Rajabhat University were division that have send the

massage to the graduate students. There are five channel for sending the massages to undergraduate students:
1) Website 2) Facebook (3) Public Relations Boards (PRB) &) wire broadcasting () light emitting diode
signboard (LED-signboard). The information were about: begin and end of the study semester, payment of

education fee, classroom timetable, examination in midterm and final term, student activities, university
activities and official holidays. The questionnaires 400 were tested by the undergraduate students for

investigated the exposure and satisfaction of media.The study showed the undergraduate students were
exposure the information about 1) begin and end of the study semester 2) payment of education fee 3)
classroom timetable 4) examination in midterm and final 5) student activities, 6) university activities and 7)
official holidays were 90, 80, 83.8, 65, 675, 46.3 and 65%,respectively . The undergraduate students showed
the satisfaction the channels of information in (1) Website 2) Public Relations Boards (3) Facebook ¢ light
emitting diode signboard (LED-signboard) and (5) wire broadcasting calculated by Likert scale were 0.46-1.99
which showed the low satisfy in the channel media.

Keywords: channel, exposure, graduate students, information, satisfaction.

INTRODUCTION

Suan Sunandha Rajabhat university (SSRU) has roots in its founding. Suan Sunandha College" on
May 17, 1937, taught the certificate of elementary school teacher (later), and later became a teacher of Suan
Sunandha College. In 1975, under the Teachers College Act. 1975 to undergraduate teaching. Bachelor of
Education Program. In 2017

Suan Sunandha Rajabhat University is ranked the university as the first ruling class in the rankings
of the Spanish Research Council of the European Union. SSRU has Philosophy: Spirituality, Faith, Society,

Society, Identity : As an academic, expert, expert, competent communicator, thinker, public mind. SSRU was
communicated out to the public to create a good corporate image by division of the Publish Relation PR)
(Treesakult, 2014, p 10). PR has rules of communication with staff, instructor, the undergraduate students
between the organizations and out to public (McCombs, 1979). The channel of the media is a very important
factor in helping organizations succeed in managing (Treesakult, 2013, p5.There are many channels of
internal communication such as e-office, wire broadcasting, website, facebook, publish relation broads and
LED-signboard but the students were missing the information (Hunt & Brent ,1993). The study were survey in

the case of undergraduate students were exposure and satisfaction about information with necessary for them
(Adams, 1971)The study were improved and were adapts the communication within the organization for

successful and progress for PR division.
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of students were 18-22 years old. The population showed 125 male and 275 female (Tablel).

RESULTS

The study has 400 the undergraduate student and showed demographic characteristics in the age

Table 1
The questionnaires showed demographic characteristics of undergraduate students.
The undergraduate students Sex
level age male female

1 18-19 45 55
2 19-20 30 70
3 20-21 25 75
4 21.22 25 75

Total 125 275

The exposure of the undergraduate students for information were about: 1) begin and end of the
study semester 2) payment of education fee 3) classroom timetable 4) examination in midterm and final 5)
student activities 6) university activities and official holidays. For the 400 questionnaire 400 showed 90+
were begin and end of the study semester and 83 « were classroom timetable. The resulted showed the

undergraduate students prepared themselves for studying in the education semester. The students were not
interesting in the university activities which showed 43% for opening the information. The exposure of
students for the 7 information were summarizes in Table2.

Table 2
The exposure of the undergraduate students for information for 400 samples.
No. Questions The undergraduate students devel) %
1 2 3 4 sum
1| begin and end of the study semester 100 100 | 80 | 80 | 360 | 900
2| payment of education fee 80 70 80 | 90 | 320| 800
3 | classroom timetable 100 80 80 | 75 335 | 838
4 | examination in midterm and final term 80 70 60 | 50 | 260 | 650
5 | student activities 90 9 | 50 | 40 | 270| 675
6 | university activities 60 55 40 | 30 185 | 463
7| official holidays 50 60 | 70 | 80 | 260| 650

The score is based on Likert scale showed the satisfaction of the 400 undergraduate students for the
channel of website were 2.25 which were low satisfy. Facebook was the channel which middle satisfies for

the score of 3.25 in the secondary undergraduate students. For the 5 channel of media were summarized the

low satisfaction of students in Table 3.
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Table 3

The satisfy of the undergraduate students for the channel of media for 400 samples.

Evaluated of satisfaction
No. Channel of media The undergraduate students devel)
1 2 3 4
1 Website 04 0.95 14 225
2 Facebook 04 325 0.75 06
3 Public Relations Boards 015 15 185 15
4 wire broadcasting 025 25 2 025
5 LED-signboard 03 175 205 09
Average in every channel 046 199 161 11

The averages in every channel were 0.46, 199, 161, and 1.1 the first to fourth undergraduate
students, respectively. The results showed the first students were not received the information from SSRU
which the first year for entrance of this university.

DISSCUSION

PR division has attended to sending the information for the first to fourth level of undergraduate
students that have the different of regulation. The media reminded the undergraduate students for appreciated

information. The study showed the best channel for sent the massage and improved channel for increase
efficiency. The study showed the channel of media could not sent information for the students. For the
improved the channel of media by adding the another channel such as lines, e-mail of SSRU, the number of
LED-signboard and news release paper.The study of exposure and satisfaction toward public relations media
in undergraduate education are important for creating awareness both in the corporate and non-corporate
media. Media Relations used as a public relations tool within undergraduate students. The study was

improving the media in the organization and presents the media in the organization to meet the needs of
students.

METHODOLOGY

The study on exposure behavior and satisfaction of media of students in SSRU were examined the channel
of media in the organization as follows. 1) Website 2) Facebook 3) Public Relations Boards (PRB) &) wire
broadcasting 5) light emitting diode signboard (LED-signboard) (McQuail &Windahl,1986).
Population sample

The undergraduate students (first to fourth)and the each of a level for 100 students have 400 students.

Research tools
The questionnaires 400 were sent to the undergraduate students of Suan Sunandha Rajabhat University and
the each of level received 100 questionnaires. All questions were closed-ended questionnaires and used by

the checklist and three parts were:

Part I The general of demographic characteristics as sex, age, graduate students in the level first
to fourth
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Part 11 The exposure of the information about: 1) begin and end of the study semester 2) payment
of education fee 3) classroom timetable 4) examination in midterm and final 5) student activities 6) university
activities and official holidays. Examined the data of exposure by calculated of percentage.

Part 11l The satisfy of the channel of the media: 1) Website 2) Facebook 3) Public Relations Boards
(PRB) 4) wire broadcasting 5) light emitting diode signboard (LED-signboard). By studying the content of the
channel media in 5 satisfactions in the rating scale of 1-5 score:

1 -the least satisfy,
2 =low satisfy,
3=middle satisfy,
4-satisfy,
5-very satisfy.
The score is based on Likert scale and calculated in formula:

hightest score — lest score

number level of score

Evaluation of criteria showed the satisfaction in the range of 4.21-5.00 =very satisfy, 3.41-4.20 =
satisfy, 2.61 - 3.40 = middle satisfy, 1.81 - 2.60 = low satisfy and 1.00 - 1.80 = the least satisfy
(Pongwichai, 2010, p.38).

CONCLUSION

PR division were developed the channel of media for information which are supporting and
useful for students. Every media were appreciate in the some case. Therefor students ought to regarding the

information. The public relations were sent message by website was suitable for internet excess, facebook

was quickness but not details data, publish relation broad was suitable for the passenger students, wire
broadcasting was quickness but fast speech, unbalanced language and spoken words and LED-signbroad was

interesting but has only one LED-signbroad in the SSRU. The satisfaction of the 5 channel of the media were
not appreciated the undergraduate students. The next research will be studying about the behavior and
attitude of students for the channel of media in SSRU.
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