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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterbury in England and he is
Department Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United
Arab Emirate. He was appointed associate professor in business management, total quality management, and operation

management in 1989 at the University of Kent, he continued his research in the field of operation management,
business management. He has published over 50 papers and reports in such journals as International Journal of

Technology and Production Research. He supervised a considerable number of PhD theses and is a consultant on
industrial and production industry in England and United Arab Emirate.

SPEAKER BACKGROUND

y_

Professor Dr. Kai Heuer

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in
Germany. Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences.
He studied business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has
management experience from leading positions in different companies and as business consultant. His research areas

are management accounting, organizational development, and international management where he has published
numerous papers, reports and textbooks. He is the head of Master Program in Business at Wismar University and a

member of the Schmalenbach-Society for Business Economics, Cologne; managing director of the Institute of Health-
, Senior-and Social Management; and a former member of the board of the Centre for Aviation Law and Management.
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England and United Kingdom.
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Dr.Chayanan Kerdpitak is a Lecturer and management committee of Doctor of Business Administration Programmes
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Consumer Behavior, and Marketing Research at The Suan Dusit University in Thailand. She received a Ph.D. in the
field of Business Logistics within Industrial at Ramkhamhaeng University, Thailand. She has published over 20
proceeding paper and some reports in such journals as International Journal Business and Economics Research. She

has been a consultant on Import Automobile Industry from Germany for International Marketing and Marketing
Research. Chayanan graduated a B.B.A and M.B.A in Business Administration from The Ramkhamhaeng University,

Bangkok, Thailand (Major in Marketing).
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ABSTRACT

In reference to the results of knowledge exchange among members of education service group
including personnel responsible for student enrollment in such offices as Academic Services, College of
Innovation and Management, School of Graduates, and Demonstration School, the online admission system
for undergraduate students is a key factor for the increase of the number of student enrollment. The purpose
of this study is, therefore, to develop the online admission system for graduate students to satisfy service
users. Method of the study includes setting up knowledge exchange group including personnel responsible
for student enrollment from Education Service Unit, and Faculties/Colleges to pass on experiences and
exchange knowledge to gain techniques and knowledge for the efficient development of online admission
system for graduate students satisfying service users. The research results include guidelines for
administrators and related persons to make use of the innovation and technology for the improvement and
development of efficient online admission system for graduate students which could increase the number of
graduate students.

Knowledge Cycle Management Process From the production of knowledge. Bring knowledge to the
store. Bring out And use that knowledge to benefit the organization as follows.

1. The system to recruit candidates. Graduate level Through the Internet. Can be a channel that
applicants must access through the University website. To increase the number of visitors to the site, which
affects the ranking of universities from the "Webometrics Ranking of World Universities" or "Ranking Web
of World Universities" and meet the University's policy and direction. On the topic of being a university 1 of
Rajabhat.

2. Admission System Graduate level Through the Internet, the database is designed to be used to
plan student admissions. Plan the examination And can report the number of candidates immediately.

3. Admission System Graduate level Through the Internet. Where the agency can Bring knowledge
to those who are interested in applying. Graduate level It is a better development process. From the original
self-examination. Developed to use the Internet to help. Reduce the procedure. Reduce the length of your
application. Quick and easy to pay. Both practitioners. And target customers Quick access to applicant
information.

Keywords: Online Admission System, Graduate Level, Suan Sunandha Rajabhat University

INTRODUCTION

Educational Service Office includes 6 units, namely 1) Curriculum and Instruction, 2) Student
Enrollment, 3) Registrar, 4) Internship Training, 5) Grade Results, and 6) Validation of the Educational
Completion and Degree Approval including important educational documents. However, due to the needs to
develop efficient online admission system for postgraduate level, Education Service Group is formed. The
group members include personnel from 13 units, namely 1) Education Service Unit, 2) Faculty of Science
and Technology, 3) Faculty of Humanities and Social Sciences, 5) Faculty of Fine Art, 6) Faculty of
Management Sciences, 7) Faculty of Education, 8) College of Graduate Studies, 9) College of Innovation
and Management, 10) International College, 11) College of Logistics and Supply Chains, 12) Learning
Center, Nakhonpathom Province, and 13) Demonstration School, Suan Sunandha Rajabhat University. The
members of the group have jointly uncovered lessons from members with high experiences and skills to gain
tacit knowledge for knowledge exchanging, which is the development of the online admission system for
postgraduate level. The screening of new students in postgraduate level is important to allow qualified
candidates base on the curriculum to further their study at School of Graduate, Suan Sunandha Rajabhat
University. The online admission system for postgraduate level is developed by using problems found in the
online admission system for undergraduate level to improve the present function efficiently.
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OBJECTIVE
1. To develop the online admission system for postgraduate level, Suan Sunandha Rajabhat
University
2. To increase the efficient channel for student enrollment, postgraduate level, Suan Sunandha
Rajabhat University
3. To employ knowledge gained from the development of online admission system for postgraduate
level, Suan Sunandha Rajabhat University in further research

RESEARCH SCOPE
3.1 Scope of area includes the online admission system for postgraduate level, Suan Sunandha
Rajbhat University @ www.reg.ssru.ac.th
3.2 Scope of content include the overall development of the online admission system for
postgraduate level, Suan Sunandha Rajabhat University. The details are as follows;
3.2.1 creating database of candidates for postgraduate level in the system
3.2.2 activating the online admission system
3.2.3 writing a report concluding the number of candidates paying for the admission fee to
arrange written test, interview test, and practical test
3.2.4 conducting the interview test to screen newstudents
3.2.5 registering new students
3.3 Scope of time for knowledge exchanging concerning the online admission system for graduate
level, Suan Sunandha Rajabhat University (From April — September 2017)

RESEARCH CONCEPT
To exchange knowledge concerning the development of online admission system for postgraduate
level, Suan Sunandha Rajabhat University, group members have reviewed related literature, notions,
theories, and researches to gain research guidelines as follows;

| Enowledge Identification |

What do we need to know about?

| Enowledge Creation and Acquisition |

What knowledee is in what form? ‘
| Enowledge Organization |

How will tonics be classified? ‘

| Knowledge Codification and Refinement |
How easv and comnlete?

| Enowledge Access |

"

We bring the knowledee to use it easilv?

Knowledge Sharing |
Are there anv sharing of knowledoe? |
| Learning |

Does knowledee benefit the oreanization?

Figure 1. Knowledge Management Process [2]

The process is one that will help organizations understand the steps that caused the knowledge
management process. Or for the development of knowledge that takes place within the organization
consisting of seven steps.

1. Knowledge Identification - It is considered that the vision / mission / goal is to achieve a goal.
We need to know, Now we know what, In any form, Is one.

2. Knowledge Creation and Acquisition - The creation of new knowledge, Knowledge from the
outside, Keeping the old knowledge, Get rid of knowledge is no longer valid.

3. Knowledge Organization - A structured knowledge to prepare for the retention of knowledge.
The future system

4. Knowledge Codification and Refinement - Improve the standard document format, Using the
same language, Content update is complete.

5. Knowledge Access - It gives users access to the knowledge that they are looking for simple and
easy as information technology (IT), Web board, The board's publicity.
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6. Knowledge Sharing - How many cases are done by Explicit Knowledge may be documented,
knowledge, information technology or may be made in case of Tacit Knowledge Systems. Cross-functional
teams, quality and innovation activities, community learning, mentoring system, the switching tasks, Loans,
the exchange of knowledge.

7. Learning - Should make learning part of the job. Causes the system to learn from Knowledge, the
knowledge to use, to learn and experience new and renewable on an ongoing basis.

Admission system can be defined as follows;

Jaitip Cheauratanapong, (2007: p. 5) states that admission system can be defined as online
admission system which is a complete system covering from student enrollment to reporting oneself as a
student designed for university admission in various educational levels. [3]

Suwit Hirunkan and et al, (2008: p. 60-61) defines as the collection of various parts of the system
with internal relationship and interaction, and the parts will work together as one to achieve the targeted
goals. [4]

Related Research

Aphichart Kampoomprasert, (2015) conducted the research entitled the students’ satisfaction of
choice of study in undergraduate level, Faculty of Management Science, Suan Sunandha Rajabhat University
(SSRU). The research purposes are to study and compare the students’ satisfaction of choice of study in
undergraduate level, Faculty of Management Science, SSRU. Samples selected by simple random sampling
include 242 undergraduate level students, Faculty of Management Sciences, SSRU, academic year 2016
based on Krejcie and Morgan Table. Research tool is a questionnaire with Reliability Test using Cronbach’s
Alpha coefficient at .945. Statistics employed include Percentage, Mean, and S.D. The comparison of the
students’ satisfaction of choice of study in undergraduate level, Faculty of Management Sciences, SSRU
classified by gender and educational qualifications, is analyzed by using Independent t-test, and One-way
analysis of Variance, respectively.

The research findings are as follows;

1. The overall and item-analysis level of the students’ satisfaction of choice of study in
undergraduate level, Faculty of Management Sciences, SSRU, is in high level. The items with high mean
scores ranging from high to low include the University’s image, the welfare and services, public relation,
and values, respectively.

2. The results of comparing the students’ satisfaction of choice of study in undergraduate level,
Faculty of Management Sciences, SSRU disclose that there is no statistical differences in overall level and
item-analysis level of satisfaction among students with different gender and educational qualifications. [5]

METHODOLOGY
Data analysis
1.The process of online admission system of graduate level is refined and exchanged under the
supervision of specialists by group members.

Figure 2. Focus group
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2. Focus group was held for knowledge exchanging concerning the online admission of
undergraduate students by group members.

Figure 3. Focus group

The results of focus group point out that the use of online admission system of undergraduate
students for 3 years is convenient and fast. This leads to the increase of the applicants year after year.
However, the traditional admission system of graduate students causes lots of problems. For example, the
applicants who mostly are from upcountry spent more expenses on travel cost, and the lack of information
about the university admission. This leads to the under-number of applicants which is behind the target. The
online admission system for graduate students is, therefore, proposed to solve these problems. That is
because the online system allows applicants to apply online by paying fees at any local bank, and this solve
the problem concerning time and travel expenses.

Guidelines for the development of the online admission system for graduate students are as follows;

Create data base of graduate students

A 4
Activate the online admission system

Creating report concluding the number of applicants
paying for the fee to arrange written test, the interview
and practice test

!

Conducting entrance exam

!

Keeping reports of new students

Figure 4. Guidelines for the development of the online admission system for graduate student

© ICBTS Copyright by Authors) The 2017 International Multidisciplines Research Conference in Berlin 334



CONCLUSION

By exchanging lessons, the knowledgeable group has adopted the process / practice. In developing
a new recruitment system. Graduate level (Via the Internet) can summarize the results of the exchange of

learning in a new way.

The original process
(Before learning)

New process
(After learning)

Process Improvement Things

Make a calendar of
admissions.

Make a calendar of
admissions.

v

v

New Student Recruitment
Announcement

New Student Recruitment
Announcement

v

Public relations

v

Applying
(apply by yourself)

y

v

Notify the applicant to
apply.

v

—
oo A

Apply online.
v

y

Summary Candidate List

Prepare a summary report on
the number of applicants.
And exam room

v

v

List of eligible candidates

List of eligible candidates
on the Internet

v

Report number of students
to the subject. And a list of
candidates for selection.

v

Make a schedule for
eligible candidates.

v

Prepare documents for
interview and practice
exams.

v

List of eligible applicants

v

v

Take the examination

v

List of eligible applicants

v

Student Coordinator
Reported to be a new
student at the Education
Services Division.

v

End

1 . Create a database of graduate
applicants in the system.

1.1. Applicant Type

1.2. Fields of application

1.3 Payment Information
Transfer Menu

2. Report the number of applicants
who pay the subscription fee. To
arrange exam room and interview
2.1 Menu Room Interview
Interview
2.2 Menu list of eligible
candidates on the Internet.

3. Examination

3.1 Recording menu

3.2 Menu list of people eligible
to study on the Internet.

4. Report the new student.

4.1 Menu Create a database to
fill in the history of new students
on the Internet.
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The original process New process

(Before learning) (After learning) Process Improvement Things

Announcement of the
right to admission to the
relevant persons.

v

Make a transcript of the
transcripts to the
education services
department.

v

Student Coordinator
Reported to be a new
student at the Education
Services Division.

End

Group members have made use of the procedure and problems found in the online admission
system for undergraduate students as guidelines for the development of the online admission system for
graduate students. However, problems found after the use of the system include the delay in completing the
information, the instability of the system, the unqualified candidates whose educational qualifications are not
in line with the criterion, and the unfinished data completion. These problems are improved and solved by
Education Service Unit. For example, a new server is required for mass users to prevent delay of the system
speed, and only candidates with suitable educational qualifications specified by the University will be
allowed to access the system. Moreover, a user-friendly handbook for the system will be provided to
facilitate users of the online admission system for graduate students.
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