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INTRODUCTION 

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences 

Humanities Education Research Conference.  It is the seven series in 2016 of Conference on Business Tourism and 

Apply Sciences was held in Amsterdam.  As always many members of the ICBTS 2016 community look forward to 

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the 

conference provides.  Likewise, the concept of alternating the international conference every one month on April to 

November between Europe and the rest of the world is now well established.  This year’s event in London (UK)  Paris 

(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich 

(Switzerland) Berlin (Germany) Tokyo (Japan) and another continues with the cultural following the very successful and 

productive event held in London-Zurich in August 2016 in the field of various types for international academic research 

conference on Business Economics Social Sciences Humanities Education and Apply Sciences.  As usual The ICBTS 

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research 

in the field of Business Tourism and Apply Sciences. 

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education 

Research Conference is “Opportunities and Development of Global Business Economics Social Sciences Humanities 

and Education” It is also represents an emerging and highly challenging area of research and practice for both academics 

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing 

product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences 
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In 

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent 

issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs.  All abstracts were 

reviewed by two experts from the International review committee and final papers were further reviewed by this 

volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according 

to following categories: 

- Business   
- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   
- Economic 

- Education 

- Marketing 

- Logistics Management 

- Social Sciences 

- Supply Chain management 

- Industrial Management  
- Information Technology 

- Sciences Technology 

- Transport and Traffic 

- Tourism Strategic  
- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Technology Application 

- Communication and Sciences 

- Humanities 

- Health care Management 

- Hospitality Management 

- Hotel Management 
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FOR SUPPORTING SENIOR TOURISTS IN THE AREA OF AMPHAWA 

DISTRICT, SAMUTSONGKRAM 

Benjaporn Yaemjamuang* , Dr.Monrat Jaiuea** & Dr.Tassanee Naksanee 

*,**,***Tourism Program, Suan Sunandha Rajabhat University, Bangkok, Thailand 
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ABSTRACT 

The purposes of this study were to study the needs and wants of senior tourists from the hotel 

service business of Amphawa district, SamutSonggkram and to evaluate the potential of hotel business 

development to be according to the standard hotel service to support senior tourists, and to search for the 

model to determine the proper way to business hotel development to meet with the needs and wants of senior 

tourists in the areas of Amphawa district, SamutSongkram. The population included senior tourists who were 

at the age of 60-69 years old. The sample group included 400 senior tourists. Statistics included mean, 

standard deviation, and one way ANOVA.  

Keywords: Senior Tourists, Amphawa, Service Standard 

INTRODUCTION 

The booming of senior citizens in Thailand as well as in the world population affected many things 

in social economic policies. In the near future, Thailand would have 13 million of senior citizens or about 19 

percent of the total population. Therefore, it is an important group of citizens and group of demand for health 

care as well as special demand for tourism. The demand for special tourism for senior citizens will focus on 

the conveniences, comfortableness, safety, and health services. Since the number of general tourists are on 

the declining, it is important for Thai tourism to aim for a new demand of tourism and senior tourists are the 

perfect group to offset the loss of Thai tourism demand in general. Therefore, for the last two decades, there 

have been many campaigns and marketing activities and promotions to promote the senior tourism, for 

example, the golden bonus which aimed to reach senior group for tourism which has high potentials for 

future success as well as high purchasing target group of customers. However, the standard service to 

accommodate this group has not been sufficiency. There has not been a full cycle of services for the senior 

tourism yet.  

SamutSongkram is one the proper provinces to investigate the needs and wants in terms of quality 

services. The number of tourists has increased to 802, 052 persons in 2014 (Department of Tourism of 

Thailand, 2015). Amphawa district is one of the most important tourist attraction of the province. Tourists 

often come for lifestyle along the river banks, cheap foods, and cheap goods and services along the river 

banks. However, most of service providers and local tourism business have not really prepared for the 

booming of senior tourists who have the age between 60-69 years old. Moreover, the senior group of retired 

government officials, and state enterprises management are the most important group since they have highest 

purchasing power of the senior groups (Office of National Research, 2014).  

RESEARCH METHODOLOGY 

This study assessed hotel business development to reach standard for supporting senior tourists in 

the area of Amphawa district, Samutsongkram.  This study utilized a quantitative research.  A total of 400 

samplings were selected by the method of Taro Yamane. The data collection tool was a questionnaire which 

was tested by experts. The questionnaire consisted of four parts.   
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Part 1 included demographic, economic, and social background data.  The questionnaire 

was designed as a checklist with six main questions; gender, age, marital status, educational level, 

average salary, and occupation.   These questions consisted of general information about key 

informants. 

Part 2 included tourist’ s behavior data from key informants as follows; transportation, 

companion, duration of travel, objectives of travel, kind of accommodation and interesting 

activities. 

Part 3 and 4 included data about factors influencing towards hotel selection, needs of 

senior tourists to hotel service respectively. The data measurement is Interval Scale and used Likert 

Scale to set the five scales starting from Most to should be improved (least).    

After the data collection process by utilizing questionnaires, the researcher verified accuracy and 

completeness of data with the reliability test at 0.902. Data then were computerized with the statistic package 

with codes. The researcher then analyzed data with statistics.  

1. Calculated data from the first part (checklist) of the questionnaire to find frequency and 

reported results with the percentage   

2. Calculated data from the second part of the questionnaire (rating scale)  to find mean (

X ) and standard deviation (S.D.)    
 

RESEARCH FRAMEWORK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FINDINGS 

 From the research findings, the demographic information showed that the male and female 

respondents were 52 and 48 percent. About 49.5 percent of the respondents had a lower than undergraduate 

degree and 39.75 percent had a graduate degree while only 10.75 percent had a master degree. While the 

majority of the respondent were single or about 77.25 percent and 21.5 percent were married and the rest of 

1.25 percent were divorced.  
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Table 1 

the needs of elderly travelers regarding to the services of hotels and concerning businesses 

Factors  x S.D. Level Rank 

1. Hotel management 4.17 0.58 High 5 

2. Personnel service 4.29 0.49 Highest 2 

3. Facilities 4.34 0.47 Highest 1 

4. Environment and buildings 4.29 0.45 Highest 2 

5. Security 4.28 0.4 Highest 3 

6. Special Activities 4.23 0.58 Highest 4 

Overall 4.27 0.35 Highest  

 

 
The above table shows the needs of elderly travelers regarding to the services of hotels and 

concerning businesses which are the most common (x = 4.27). Five aspects of the highest ranking level are as 

follow : facilities :  (x = 4.34), personnel services (x = 4.29), the environment and buildings (x = 4.29), safety (x = 
4.28) and special activities (x = 4.23). The management of the hotel (x = 4.17) is the only high aspect. 
 Based on the above results, the top 3 aspects of demand for hotel services and hospitality business 

are facilities, personnel services, the environment and buildings which corresponds to the research of Kevin 

Wongleedee ( 2012:  7-11)  who studied about the opinion of the Needs and Wants of standard Services of 

Hotel Business for Senior Citizens which found that the key factor for the needs and demands of the 

hospitality industry for the elders was the Mission for senior services. The second one was the staff to serve 

senior tourists and ways to complain services.  It was the same as the study of Ranee Isichaikul (2009:  n.p. ) 
about Tourism Promotion for the Elders from Europe to Thailand.  They needed 5 tourism components 

especially the accommodation aspects.  They wanted to stay in 3 – 4 star hotels with comfortable facilities, 

close to beaches and gardens, enhance cleanliness and hygiene, near the hospital and have security.  The 

results were the same as those of above table. 
 Beside, Piyachat Thongpaeng (2011:  70-75)  spoke about the development of tourism business, the 

case study of the elders in the central region, that the components of the development were the readiness and 

the facilities, services, activities and security.  This is the same as Chanchit Tiensiri et al.  (  2012:  49-62)  who 

studied the potential of slow tourism marketing for Elderly Travelers in the upper – north which were in the 

accordance with the results of research.  They were the needs of elderly travelers on Tourism products, 

improve physical tourism attractions, services to facilitate the elders including security.  These were factors 

contributing to develop services for elderly travelers.  
The results of this research are similar to those of the mentioned studies above.  Improving the 

physical appearances of tourist attractions, develop services to accommodate high – end elderly tourists 

including the security.  
 To conclude, the results of study on the needs of elderly travelers concerning hotel services and 

accommodations shown on the above table have a relevant and go along with the results of the studies 

mentioned.  Therefore, the results of this studies are important to be used for planning the management of 

hotels and accommodations. 

 
SUGGESTIONS AND FUTURE STUDIES 

 There are two suggestions from this research study. First, there should be the staff arrangement to 

help to assist the senior tourists to make sure it is convenience for them to travel in Amphawa, 

SamutSongkram. Second, there should be a management plan from the local government agencies to focus 
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on the needs and wants to support the senior tourism. Future study of this topic should include the readiness 

of staff and local government officials to offer the plan and the activities for senior tourists both from public 

and private sector. Since senior tourism will be one of the most important segment of tourism industry, the 

future research needs to survey what are the major factors to contribute to the success of the senior tourists’ 

level of satisfaction in order to gain their tourism loyalty.  
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