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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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THE GUIDELINE OF HEALTH DEVELOPMENT FOR TOURIST 
TOWARDE HEALTH TOURISM IN RANONG PROVINCE 

1K EMIKA KOOMPECH 

1Departmcnt of Indus try. Touri sm a nd I lospita lity, SuanS unandhaRajabhatl lni wrsi ty TILailand. 
[ -mail : 1khc m ika. ku '?:ssru .ac. th . 2d.oommcc. brli' gmail. com Introdu ct ion 

Abstract- !'his rc>ear..:h i> wnJuctcd a qualitati ve method to s tud y tOUJISL behav10r toward iu: alth tounsm m Ra nong 
Province. The result could be the health deve lopment for tourists who vis it Ranong and do touri st activities concerning 
health iss ue. Moreover, it could be a guideline to improve the prov1nc ial strategic plan to attract more visitors coming to thi s 
province and to promote itself for support the hea lth acti vity to the province by integrating healthy issue to touri sm act ivities. 
Thus, the result cou ld be the guide line for stakeho lders who want to deve lop tourism industry and health of local peopl e in 
province at the same time 

Keywords- Health Tourism, Behavior, Satis faction 

I. INTRODUCTION 

Currently, the majority of people are turning to foc us 
on health issue how to maintain their well - being. 
However, the Health Tourism is likely to get more 
attention from tourists in the form of Health 
tourism. Moreover. Thailand is kn m\11 for its. such 
as.. ~ rosiness in Thailand \\hich is a\ailability of 
personn el, establishment of quality to response all 
tourists 'needs in the future(The nati onal tourism 
development plan). 

Health Tourism or Health Touri sm is the trade in 
health services, as have developm ents wi th regard to 
the use of regional and bi-lateral trade agreements. As 
health care is predominantly a service industry, this 
has made health services more tradable, global 
commodities. A sign ificant new element of th is trade 
has involved the movement of pati ents across borders 
in the pursuit of Health treatm ent and health care, a 
phenomenon (OECD. 20 I l ). 

T he common term of Health tourism is to travel to 
Keeping healthy by being awareness to promote and 
maintain health and to the environment in order to 
promote the mental radiance, to enhance health and to 
keep Heart condition Touri st behavior and body 
balance (Tourism Authority of Thail and). 

Tourist Behavior 

Tourists are the main source of income of th e touri sm 
sector must therefore be educated on the behavior of 
visitors to be able to meet the needs of visitors to 
come back for travel. 

Its trends are as following: 
I) To seek the service fri endly. Tourists are 
likely to look for business travel can provide services 
more quickly as Life greater urgency (Hudson 2008). 
2) Shorter time but more freq uent trips. Now, 
people have more stress, causing relaxation. 

Therefore, it is likely to vis it during the weekend, 
instead of wai ting to long term only once a year as in 
th e past (Raza 2004). 
3) Greater health concerns. Visitors tend to be 
more health conscious. The likely choice of tourism 
services that can mL-et th e health needs of their 
(Hudson 2008: Raza 2004). 
-t t \lore en•.iroomanall~ respc>osibk. From 
natural di sasters occur more frequently and with more 
intensity. Start making people aware of the need to 
help preserve the environment and avoid 
environm ental impact so more tourists will begin its 
qu est for a socially responsible tourism and the 
environm entThey are willing to· pay a lot more 
expensive to use in the workplace :that impact less on 
the environment and society (Hudson 2008). 
5) Demand service with personalized style. Each 
traveler has different needs. They were looking for a 
business travel services that can be adjusted to suit 
the needs of their most (Hudson 2008). 

·The Satisfaction of Tourists 

Sati sfaction refers to the severity of the needs of 
service users to output either. Sati sfacti on can be both 
positi ve and negative. Under the circumstances, 
working to improve the service. Causing satisfaction 
positively. The opposition censure or puni shm ent 
inevita bly pose different sati sfacti on negatively 
(Navykam .Somyot). 
Sati sfaction level of expectations has been a lot of 
specul ati on that is derived from the purchase and use 
of goods or services of the Company. The satisfaction 
of customers is when the value is derived from the 
product or service is high er than expected costs and 
the cost of the purchase to consum ers at a time. Once 
the customer has been satis fi ed customer will come 
back to buy a product or service before buying 
again . However, if a customer is not sati sfi ed, then 
the customer will simply go out of business and the 
customer may purchase goods or services from other 
competitors in the market. As a result, businesses lose 
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customers to another, resulting in sales revenue and 
market share decline. Therefore, marketing execu ti ves 
need to retain customers and how to use marketing to 
build relationships .with custom ers. So tha t customerso . 
buy on further acq ui si ti ons in the future 
(S irichotpundit, Pattana). 

Where is Ranong Province? 

Ranong is the tirst south ern province on the western 
coast, located 568 kilometers !Tom !Tom Bangkok. It 
is a lso known for the long ra iny period ,which lasts 
lor 8 months each year. Ranong occupies an area of 
3,298 square kilom eters, with the Kraisthmus which 
is the narrowest part of the Malay Peninsula,and is 
bordered by Myanm ar and the Indian Ocean to the 
west. Within its compact area, Ranong contains 
various natural attractions and is blessed with hot 
springs and unspoilt mangrove forests. Ranong is 
administratively divided into 5 Amphoe (districts): 
Mueang, Kapoe, KraBuri , La-un and SukSamran. 
Boundaries North : Amphoe ThaSae , Chumphon and 
Union of Myanmar, South : Amphoe Khiri Rat 
Nikhom.SuratThani and Amphoe Khura Buri , 
Phang-nga. East: Amphoe Mueang. Amphoe Sawi. 
Amphoe PhawChurnphon and v.·.:s~ : .-\mphoe i(o 
Song, Union of Myanmar and Andamia Sea. Ranong 
can be reached !Tom Bangkok by taking Highway 
No.4 via Phetchaburi, PrachuapKhiri Khan and 
Chumphon. a total distance of 568 kilometres. 
Transportation within Ranong. For tourist attractions 
in Ranong :Ranong's Governor Cemetery,Wat Hat 
SomPaen, WatSuwanKhiri ,Namt.o{<Punmyban,Ph ukha 
oYa(Grass Hill),Ngao National Park,Hat Chan 
Damri,KoPhayam. 
Health Tourist Destination in Ranong · 

Hot Springs a nd Raksawar in Public Par k 
Located about 2 kilometres east of the provincial 
office,the hot springs have been a popular tourist 

·'· sport · ever since King Ram a. V "the Great visited 
Ranong in 1890, and named the road to the hot 

· springs "Chon Ra-u", meaning "Hot Water". There 
are three natural springs pools. The temperature of 
the water in the pools remains constant at about 65°C. 
The water is both potable and suitable for bathing" 
Bathing in the pools is recommended for both Health 
treatments and as a relaxing way to ease stress and 
tension . It is also one of the various sources of water 
used to make lustral water for the Celebrations on the 
Auspicious Occasion of His Majesty the King's5 
Cycle Birthday Anniversary. Surrounding the hot 
springs is a deep shaded park called "Raksawarin", 
where rest pavilions a.nd washrooms have been 
provided for visitors'comfort,Nearby WatTapotharam 
also provides bathing rooms for visitors who want to 
enjoy the healthy mineral water !Tom the thermal 
springs. 

Phon Rang Hot Spring 

Located in Baan Thungka, Tambon HaadSomPan . 
Suitable for relaxing in the morning and evening. It is 
surrounded the mou ntain .The emerald pool,a 
beautiful green pool wh ich is the remai ns of an old 
mme. 

II . DETAILS EXPERIMENTAL 

2.1 Objectives of study 
l. To study the behavior o r Thai-Tourists for health 
tourism. In a Phonrang hot spring and Raksa Warin 
Public Ranong Pro1·ince. 
2. To study the sa ti sfacti on of Thai-Touri sts for 
health touri sm. In a Ph onrang hot spring and Raksa 
Warin Public Ranong Province. 
3. The Guideline of Hea lth Development for Tourist 
Towards Health Tourism in Ranong Province 
Result and Discussion 

2.2 Scope of study 
In thi s research, researcher studies only around In a 
Phonrang hot spring and Raksa Warin Public Muang 
Ranong Province. · · 

23 Methodology and Data Atul~·sis 

This research \\ill b<: anal~ zc:d using the d.:scripti' e 
statistics or Descriptive Analysis. 400 samples by 
means of a sample Purposive sampling and 
Convenience sampling. 
Using questionnaire by three parts 
-The first part about the status. 
-The second part is about the behavior: 
-The third part about satisfaction · 

IV. RESULT AND DISCUSS ION 

The majority of respondents in questionnaire !Tom 
research were female. They were in the age range of 
20-30 years · oid. The majority of respondents were 
students. They had a monthly income of below THB 
10,000:20.!>00. And mostly in the bachelor's degree. 
The purposes of Thai tourists were relaxation . Most 
of them visited Raksawarin hot spring and Phonrang 
hot springs 3-4 times a week. They traveled to 
Raksawarin Hot Spring and Ban Phonrang Hot 
Springs with friends and family. They usuall y 
traveled on the weekend. They spent their vacation 
within one day. They traveled to Raksawarin Hot 
Spring and Phonrang Hot Springs by personal car. 
Tourism activity the mostly soaking in th e hot spring 
mineral water. The tourists were fairly satisfied with 
the place was at high level. The highest satisfaction 
factor was the cleanliness of the place. The tourists 
were fairly satisfied with the faciiities of health 
tourism was at low level. The highest satisfaction 
factor was the availability services of the place. The 
tourists were fairly sati sfied with service personnel 
was at a medium level. The highest satisfaction tactor 
was courteous and friendl y attitude of personnel. The 
tourists were fairly satisfied with activities of health 
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tourism was at high level. The highest sati sfaction 
factor was soaking hot spring mineral water. 
Recommendations !Tom study: The place should 
increase eq uipm ent helped to maintain th e c lean liness 
of the surroun ding place. As we ll as park ing 
incremental. The faci liti es shou ld provide more room 
for changing clothes so comfortable and undeveloped 
basic · facilities. The service personnel lack of 
personnel service providers. A knowledgea ble skill s 
about Hea lth Touri sm should he able to express by an 
international language skills for commu ni cation . The 
activiti es shou ld support a ll related actJvJli es to 
promote Health Touri sm continuously. Moreover, it 
has to find out more potenti al tourist attraction of 
Ranong to increase number of touri st attraction in 
new area around Ranong loca l communities to 
accommodate touri sts who come to Thailand for the 
purpose of Health issue and recreati on at same time. 
This can make a sustainable tourism by health 
tourism and make communities grow up on all 
dimensions to face all situation and can handle them 
at last. 

CONCLUSIONS 

Research Conclusirn LTo swd~ the hdlaYior of 
Thai-Tourists were relaxation, \·isited 3-4 times a 
week with ITiends and famil y by personal car and 
activity the mostly soaking in the hot spring. 2. To 
study the satisfaction of Thai-Tourists were the 
highest satisfaction factor was the cleanliness of the 
place. The tourists were satisfied with the facilities of 

health touri sm was at low level,service personnel at a 
medium level,act ivi ti es of hea lth tourism was at high 
level 3. The Guideline of Health Development for 
Touri st Towards Health Tourjsm in Ranong Provin ce 
were Pl ace th e device should he lp to keep clean 
Provide more room for chang ing clothes. 
Development o f service of th e stafC especially the 
language. 
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