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Abstract

Bangnoi Floating Market was so attractive with its uniqueness more than 100 years, while local
people have tried to develop quality of life and local economy by conserving original way of life. This
research aimed to study tourists’ behavior at Bangnoi Floating Market, depending on demographical
factors, and Strategy Marketing. For Research Methodology, population were scoped on Thai and foreign
tourists at Bangnoi Floating Market, Kradangnga, Bangkonti District, Samutsakorn. Simple random
samplings were used by random 1 day on either Saturday or Sunday of May, June, July and August
making total of 4 days, with quota 100 samplings for each day, and random sampling conveniently until
reach maximum of 400.

For descriptive results, the majority of demographic factors were female, age of 26-35 years,
single, coming 2 partners, hometown in Bangkok, and used to come. The marketing strategies were
leveled much importance such as agricultural and process products, food and drink, price strategies,
public relations, sale personnel and channel distributions. The moderate importance of marketing
strategies were advertising and promoting activities. Lastly, tourists’ behavior coming to Bangnoi Floating
Market was the average of 5.67 times per year, or in the range 1 to 50 times per year.

For inferential results, the difference of tourists’ demographic factors such as age, marriage status,
home town, and used to come affected tourists’ behaviors differently, thus accepted hypothesis 1,
except sex and numbers of partners. The second hypothesis was “Strategy Marketing Effecting
Tourists’ behaviors —at Bangnoi Floating Market.” The independent factors: food and drink (X2),
advertising (X4), and public relation (X5) were important to tourists’ behaviors consecutively. Predicting
equation of tourists’ behavior was Y = 1.636 (X2) + 1.442 (X4) + 1.362 (X5). Coefficient regression (R) of
tourists’ behavior and independent’s factors was 0.232. These three independent factors can predict
(R2) tourists’ behavior .054 percent with standard error (SE) of 7.309.

Suggestion for the research, agricultural and processed product strategies, price strategies and
promotion strategies especially sale personnel were leveled much importance which may satisfied

tourists and had chance of return.

Keywords : Strategy Marketing, Tourists’ behavior, Thai and foreign tourists, Bangnoi Floating Market
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