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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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THE PEOPLE'S SATISFACTION OF TAXATION MAPPING AND 
PROPERTY REGISTRATION'S SURVEY SERVICES GIVEN BY 

BANG NOK KHWAEK MUNICIPALITY IN BANGKHONTEE 
DISTRICT, SAMUTSONGKHRAM PROVINCE. 

' SARAN .JIRAPONGSliWAN 

' Department of Local Gove rment. Suan Sunandha Rajahhat Uni ve rsity,Thai land 
F:-mai l ',~ran ji •~l' "ru a<: th ~ pom_j ira(5 vahoo com 

Abstmct- A T he purpose of thi s research was to study the people ·s sati s faction of taxation mapping and property 
registration 's survey se rvices given by Bang nok-khwaek Municipality. To compare the levels of people 's satisfaction of the 
services according to personal background to findin gs way to develop how to give services. The sample of the research was 
280 people who had to give some information for data based management in Taxation Mapping and Property Registration to 
survey services department in 20 16. The data coll ection instrument was rating scale questionnaire with . 95 reli abi lity 
coefficient. The data a nalys is was done by the a ca lculation of means. standard a deviation, Independent Samples t-test and 
F-test (one way.ANOVA) It was found from the s tudy that the majority of the respondents are female. Aged between 25- 50 
years old, holders of undergraduates. Most of them had income per month was lower than I 0,000 baht and their occupation 
mostl y was a famer of 89 persons or 30.90%.The people 's satisfaction of taxation mapping and property regis tration 's 
survey services is considerably high as rankings from high to low in the aspects of services personal (x-=3.85) ,services 
proceed (x-=3.6I ), and public relations (x-=3.54) respectively. By comparison of the people 's satis faction of taxation 
mapping and property registration 's survey se rvices based on personal background and their basic knowledge whi ch is sex, 
age, occupat ion •. income, education leve l. The findings were the overal l of the survey services to people of different personal 
background and their basic knowledge were not different. There are a number of factors, according to the area of land rights 
that patients carrying differenl The overal l ditlerence with .9:5 reliability coefficien t. 

Keywords- people 's satisfaction, taxation mapping and property registration ' s survey, Bang Nok Khwaek municipality 

I. INTRODUCTION 

Subdistrict Administrative Organization (SAO) is a 
form of a Local Administrative Organ izati on that can 
work closely with local people and response rapidly 
to problems of the community. SAO is also the main 
organization providing public service management 
for people in responsible area. According to the 
legislation of Determining Plans and Process of 
Decentrali zation to Local Government Organization 
Act B.E.2542 (1999), article 12, indicates that "State 

.must decentralize to local governments for self­
reliance and self-decision making towards own 
responsibility about economy, public utility system, 
and infrastructure by taking people's intention into 
consideration. This is; however, under State's 
supervision to ensure the implementation is within 
legal framework." Office of the Permanent Secretary 
for Interior and Prince Damrong Rajanuphap Institute 
(1999) have made local administration organization 
to earn and gain enough income to manage and 
provide thoroughly and effectively public service to 
the people. Therefore, the Municipal district of Bang 
Nok Khwaek needed as well to implement the 
property registration and tax map urgently to 
response to the said policy. In 2011 , the Municipal 
District of Bang Nok Khwaek first started to do so by 
hiring ~ private sector contractor from other area and 
the achievement was only the process of making a 
copy of land information. In 2014, another pri vate 
contractor from other area was hired again to improve 

model scheme and proceed with the rest of the 
process. The achievement of the second 
implementation was only the fi eld survey of 104 
households. Both times of hiring contractor can later 
indicate the problems to the Municipal District of 
Bang Nok Kh waek that there was no cooperation 
from private sector or civil society sector in the area 
of givi ng personnel informati on which is useful for 
property registration and tax map providing. 
The Chief Adininistrator ofthe SOA said that fi·om 
the meeting !'or Yearly Commun ity Strategic Plan for 
fi <>cal year budget 2015, there . was a consensus 
opm10n that all parties concern Personnel 
Development Poli cy Plan including stakeholder 
community in the Property Registration and Tax Map 
Providing Project should gain knowledge and 
understanding about the process as well as allow 
people in the community to participate in the 
activities instead of hiring outside contractor to do it. 
A fi scal year budget passed by; however, the poli cy 
plan has not yet come to an action which will be 
result in evaluation score for the progress of 
managing the Property Registration and Tax Map 
Providing Project. The usual low score of yearly 
evaluation of the Local Administrative Organization 
done by the Department of Local Administrati on 
reflects that the Municipal Distri ct of Bang Nok 
Khwaek put no effort or enthusiasm to adhere to the 
guideline given by the Local Administrative 
Organizati on. Not only the Municipal District of 
Bang Nok Khwaek that encountered the obstacles for 
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The People ' s Satisfaction OfTaxation Mapping And Property Registration' s Survey Services G iven Bv Bang Nok Khwaek Municipalitv In 
Bangkhontee District, Samutsongkhram Province 

not to be able to drive successfully the field survey 3. The tools for data collection are Survey research 
but also many SAOs that needed to hire continuously and Questionnaire: field staff sent questionnaire 
outside contractors to perform every step of the directly to the representative of each household to fill 

. Property Registration and Tax Map Providing Plan in information and keep it in ~the tool code. The 
without any cooperation from the communities ei ther. questionnaires are divided into 4 parts as follows; 
From the above interview, the researcher think that - General in fom1ation question of the 
the problem s found are important and should be respondent-there are 6 questions about personal 
urgently solved by identifying the reason of what identity, background. gender. age. career, income, 
creates in-coordination with tie ld survey service or education level, and the amount o f title deed 
dissatisfaction with private sector and civi l society ownership 
sector in the area of the said service. The Municipal 
District of Bang Nok Khwaek. as a service provider. 
must evaluate customer satisfaction in many aspects 
such as service provider, service environment, service 
promoti on and suggestion, and service procedure. 
The effect on customer satisfaction evaluation is 
important to make service provider realize and 
provide sufficient service as well as improve better 
service to impress customer to come back to use 
service again. In return, the customer will fina lly give 
cooperation not only with field survey service of the 
property regi stration and tax map provided by the 
Municipal District of Bang Nok Khwaek but also 
wi th any other activities. Lastly, the researcher hope 
that the answer and problem solving guideline of 
what happened to the \lunicipal District of Rang ~ok 
Khwaek will become a case study that can be used as 
an example for the simi lar problem in other district. 

II. DETAILS EXPERIMENTAL 

2.1 Scope of study 
This research focuses on studying about people 
satisfaction towards field survey service of the 
property registration and tax map of Pragnamdang 
Subdistrict Administrative Organization. The 
researcher collected data during October 15 - January 
I 6 from field survey of population of 890 household 
and Selected 280 household as sample; sampie size· 
calculation is according to Taro Yamane formuia. 

· 2.3 Methodology and Data Analysis . 
I . Quantitative Research: researcher gather 
theoretical concepts which are well accepted and use 
them for research hypothesis and perform hypothesis 
testing, also collect information from questionnaires 
by posting questions to the respondents to choose one 
answer that matches with their opinion. 
2. Population and sample: sample for this study 
comes from household filed survey which sample 
size is according to Taro Yamane formul a (1973: 
725-727) equivalent to 288 household. The selection 
of sampling used is Multi-Stage-Sampling method 
which performed 

Step I : Stratify Sampling method used 
to specify 8 villages within the territory of the 
subdistrict administration as the area of study 
framework. 

Step 2: Simple random sampling method 
by randomly selecting from 8 villages; one vi llage per 
35 household, total amount is 280 household. 

- Basic knowledge about tleld survey 
s.;rvice of property registration and tax map question 
- the format of questionnaire is true of fau lt. yes or 
no, positive and negati ve questions. 

- Level of people satisfaction towards 
field survey service of property registration and tax 
map of the Municipal of Bang Nok Khwaek questions 
- to study the 3 variables: service officer, service 
process, and service promotion and suggestion from 
opinion-based questions which consists of 5 levels of 
the answer according to Liker's Rating Scale 
(referred in Boonchom Srisa-ard, I 989: 75-77) 

- Open end question for the suggestion 
of field survey service of property registration and tax 
map of the Municipal of Bang Nok Khwaek. 
.l. The Slalisti..: methods usal f<.,... data analysis are as 
follows; 

- Analyze persona l factor from population 
and sample - use Frequency Distribution Table and 
indicate data value in percent 

Data analysis of people satisfaction 
towards ser·vice - use mean and standard deviation 

-~ : Hypothesis testing study to compare 
people satisfact ion towards service - use statistical 
testing value of One way ANOV A and Multipl e 
Comparison test by Scheffe's method. 

III. RESULTS AND DISCUSSION 

I. . Total respondents of288: classified by 
Gender . :._ female: 173. or. 60.07%,- ma le 11 5 cO!" 

39.93%. 
Age- between 25-50: 126 or 43.75%, over 5 1: 89 or 
30.90%, younger than 25: 73 or 25.35%, 

Career - farmer: 89 or 30.90%, 
employee: 76 or 26.29%, worker: 76 or 26.39%, 
government officer: 50 or I 7.36%, other occupations: 
41 or I4.24%, own business/trader: 76 or 26.39% 
Monthly income - less than I 0,000 baht: 124 or 
43 .60%, 10,000-20,000 baht: 95 or 32.98%, and more 
than 20,000 baht: 69 or 23.96% 
Education level - less than bachelor degree: 160 or 
55.56%, bachelor degree: 81 or 28. 12%, and higher 
than bachelor degree: 4 7 or 16.31% 
Title deed ownership - 1-5 rai: 124 or 43.06%, less 
than I rai : 93 or 32.29%, more than 5 rai : 71 or 
24.65%. 
2. Basic legal knowledge of the 288 
respondents: classified by I eve! Average: 129 or 
44.79% Poor: 90 or 31.25% Good: 69 or 23.96% 
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The People's Satisfacti on OfTaxation Mapping And Property R~gistration ·s Survey Services Given By Bang Nok Khwaek Municipality In 
Bangk hontce Distnct. Sa mut songkhram Provmce 

Considering the item 4) 'Of property tax, respondents 
knowledge is in high leve l with the highest mean of 
(x=0.88), next is item I) the fie ld survey of property 
registration and tax map is the data col lection system 
about land, building. signboard, and property usage. 
in high level (x=072) and poorest knowledge in item 
10) s ignboard or agricultural trader who sells hi s/her 
own product wi ll be exempted with signboard tax. i ~ 

in low level (x=O, 15) 
3. People satisfact ion towards field survc;. 
service of th e property registration and tax map or th e 
Municipal of Bang Nok Khwaek is overall in hi gh 
level (x=3.66), considering mean va lue from high to 
low will be as fo llows; service officer (x=3.85). 
service process (x=3.61 ), and service promotion and 
suggestion (x=3.54) respecti vely. 
4. Compari son of people satisfaction towards 
fie ld survey service of the property registration and 
tax map of th e Municipal Bang Nok Khwaek found 
that 
4.1 The service users with different gender, age, 
career, monthly income, ed[.!cation level, and basic 
legal knowledge have the. same overview opinion 
about service satisfaction. 
4.2 The service users who own di ffe rent amount of 
land size ha' c: significant statistic opin ion about lidd 
sun e~ sen icc: of the propcrt) registration and tax 
map of the Muni cipal of Bang Nok Khwaek in th e 
level of .05, consequently comparative pairs of 
different land size of title· deed ownership was 
undertaken on satisfaction topic and found that 
- the users who own le'ss. th&n I rai satisfY with th e 
service from service offi cer more than the users who 
own land size of 1-5 rai or more, and the significant 
statistic level is .05 
- the users who own less than I rai satisfY with th e 
service process more than the owner of land size 1-5 
rai and more, and the significant statistic level is .05 
- the users who own less than l nii sati sfY with th e 
service promotion arid suggestion more than the 
owner of !and size 1-5 rai or more, and the significant 
statistic level is .05 
-the users who own less than I rai sati sfY with overall 
service more than the users who own more than 5 rai, 
and significant statistic level is .05 
5. The suggestion to improve service is an important 
thing that will help increase service quali tY and 
convenience to the users. Thus the suggestion to 
improve fi led survey service of the property 
registration and tax map of the Municipal of Bang 
Nok Khwaek in the aspects of service process and 
service promotion and suggestion whi ch must be 
accurate, precise and quick in order to create 
accessibi lity and clear inform ati on to the users. 
Moreover, users' satisfaction in all service aspects 
must be evaluated regularly to provide proper service 
for them such as what found from fi eld survey service 
of property registration and tax map of th e Municipal 
of Bang Nok Khwaek is th at many of the users do not 
know about service procedure including document 

needed to prepare in ad vance. So to promote clear 
publ ic comm unication is one factor that he lps th e 
users to have more conveni ence and service 
sa 1 is I action. 

DISCUSSIO N 

I. Overall level or people satistact ion towards 
service otlicer about tield survey service of property 
registration and ta-..; map or the Municipal or Bang 
Nok Kh wack is very high because service ofticcrs are 
po lite. ti·iendly, acti ve. give honor to th e customers. 
They also treat everyone equally and fairly with 
pleasant manner and smilin g face . Thi s responds to 
Pratya Vesarach's service concept ( 1997) that 
personali ty and appearance of service officers 
presented in public can create impression to people 
through their look, smile, greeting, responding to 
question. explanation, and pol ite speech. Every 
expression will result in service quality and 
impressive feeling from service officer to customer. 
This is called the second of truth or the moment of 
customer touch point. (Vi toon Simachokdee, 2000. p. 
203) 

2. Tht: O\t:rall k \ el of people satisfaction towards 
serv ice process about fi eld surve) sen ice of propen ) 
registration and tax map of the Municipal of Bang 
Nok Khwaek is very high because the proper duration 
of in formation record in survey questionnaire (tax 
map 1-3) and modem technology that help increase 
serv ice etliciency to be more conveni ent and quick. 
Thi s is responded to the study of Paiwan Chalalai 
(2007: abstract): the People Satisfaction towards the 
offi cer of Subdistrict Munici pality of Bang Khlongyai 
is in very high level which divided into the signifi cant 
services; I) the ability to apply computer system to 
assist effective and quick service .to people reaches 
high score and is most im ponant. 

3. The overall !eve! of people · satisfaction towards 
service promotion and suggestion about fi eld survey 
service of property registrati on and tax map of the 
Municipal of Bang Nok Khwaek is very high. Th is 
study by Musthaya Patchanee (20 14:9) because the 
letter for cooperation was sent in advance and it 
creates mutual understan ding about service as well as 
the introduction to th e project committee. Besides, 
the report of service quality has been disseminated 
regularly and advance appointment schedule is 
announ ced to users for they can prepare themselves 
well for the service. This is alli ed to th e study of 
Danai Boontob ( 1997: abstract) that level of people 
sati sfaction towards service of Subd istrict 
Municipality of Na Nong Thurn , Kaeng Kh ro 
District, Chaiyaphum Province shows 3 aspects of 
service: service system, service personnel, and 
service location . It is found that the level of 
sati sfaction of all three aspects is average while 
com ment and suggesti on from this survey are as 
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follows; about service system that it needs 
improvement for public relation, information of 
direction to service area, internet application to 
service system including . improvement and 
development of public facilities for people. About 
service personnel - service officer shou ld educate 
people about service procedure and take care them 
tairty. 
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