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 Registration  
The registration desk will be situated on the 1st Floor at the Sapporo Convention Center during 
the following time:  
13:00-16:00 Thursday, January 19, 2017 
08:30-16:00 Friday, January 20, 2017 
08:30-14:00 Saturday, January 21, 2017 

 Organizer 
 

Higher Education Forum (HEF) 
Tel: + 886 2 2740 1498 www.prohef.org 

 A Polite Request to All Participants 
Participants are requested to arrive in a timely fashion for all addresses. Presenters are reminded 
that the time slots should be divided fairly and equally by the number of presentations, and that 
they should not overrun. The session chair is asked to assume this timekeeping role and to 
summarize key issues in each topic. 

 
 
 
 
 

 Certificate 
Certificate of Presentation or Certificate of Attendance 

in the 
paper title that is presented in the scheduled session.  
 
Certificate Distribution 
Oral presenters will receive a certificate of presentation from the session chair after their 
presentations or at the end of the session. Poster presenters will receive a certificate of presentation 
from the conference staff at the end of their poster session.  
 
The certificate of presentation will not be issued, either at or after the conference, to authors whose 
papers are registered but not presented. Instead, the certificate of attendance will be provided after 
the conference.  



 

 Preparation for Oral Presentations  
All presentation rooms are equipped with a screen, an LCD projector, and a laptop computer 
installed with Microsoft PowerPoint. You will be able to insert your USB flash drive into the 
computer and double check your file in PowerPoint. We recommend you to bring two copies of 
the file in case that one fails. You may also connect your own laptop to the provided projector; 
however please ensure you have the requisite connector. 
 
Preparation for Poster Presentation  
Materials Provided by the Conference Organizer: 
1. X-frame display & base fabric canvases (60cm×160cm)  
2. Adhesive tapes or binder clips 

 
Materials Prepared by the Presenters: 
3. Home-made poster(s) 
4. Material: not limited, can be posted on the canvases 
5. Recommended poster size: 60cm*160cm 
 

 

 

A 60cm*160cm poster illustrates 

the research findings. 

1. Wider than 60cm (left) 

2. Copy of PowerPoint slides in A4 papers (right) 
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ICEEPS-2724 

Volunteering for Animals: Understanding Interactions between Volunteer 

Vacationers and Hosts 

Raweewan Proyrungroj 

Humanities and Social Sciences Faculty, Suan Sunandha Rajabhat University, Thailand 

E-mail address: raweewan.pr@ssru.ac.th, miss_raweewan_18@yahoo.com 

 

Background 

Volunteer tourism is one of the fastest-growing forms of tourism. The concept of volunteer 

tourism has caught the interest of researchers and practitioners (Guttentag, 2009; Wearing, 

2001). The concept of volunteer tourism is the combination of holiday and volunteerism 

(Raymond and Hall, 2008). It is also viewed as a more sustainable form of tourism (McGehee 

and Andereck, 2009) which provides mutually beneficial experiences for the tourist as well as 

the host community (Broad, 2003; Lepp, 2009; McGehee and Santos, 2005; Wearing, 2001). 

Undertaking a volunteer vacation in poor and developing countries, including Thailand, has 

become a growing trend among Western people. Although this topic is well researched, the 

literature on volunteer tourism is currently fairly limited, especially in Thailand where the 

volunteer tourism study is still in its infancy stage. The researcher believes that Thailand has a 

great potential for the development and promotion of volunteer tourism. Aside from its natural 

beauty and unique culture, a wide range of activities for volunteers is available in many areas. 

With the aim to fill the gap in the literature on volunteer tourism, especially in the case of 

Thailand, this research will study the phenomenon of volunteer tourism at the Elephant Worlds, 

Kanchanaburi province by focusing on interactions between volunteer tourist and their hosts. 

 

Methods 

This study employed an interpretive paradigm utilizing qualitative research. This approach was 

utilized because the main aim of the study was to gain a rich and in-depth understanding of the 

nature of interactions and between volunteer tourists and the staff members of the Elephants 

World, who were their hosts. This study collected data from 28 volunteer tourists nine staff 

members of the Elephant World. Both groups of respondents were selected by using purposive 

sampling. The context of the volunteer tourism activity offered by the Elephant Worlds is 

interesting in their own right. First, it is related to taking care of animals which is one of the 

most popular activities for foreign tourists in Thailand. Second, to participate in such activity, 

tourists are required to stay at the site which is an enclosed area. Through the use of a case 

study approach, the researcher was able to delve into the issues being studied in great detail. 

The respondents were interviewed individually by the researcher using semi-structured 

interviews. Each interview was tape recorded and later transcribed. In addition, participant 

observation by the researcher was also conducted with the aim to gain more complete findings. 
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The interview transcriptions and the field notes taken from participant observation were 

analyzed using thematic analysis.  

 

Results 

The analysis of the data revealed that the interactions and relationships between the volunteer 

tourists and the hosts were reciprocal and rewarding, which brought benefits to both groups and 

was sufficient for them to decide to be involved in or participate in volunteer tourism in the 

future. For the volunteer tourists, they had gained expected experience which could fulfil their 

motivations. These beneficial experiences include personal development and growth, 

cross-cultural exchanges and learnt local culture, whereas the hosts had an opportunity to learn 

English and skills in taking care of the children from the volunteer tourists.  Although both the 

volunteer tourists and the hosts had a perception that there was inequality between them in 

terms of their socio-economic background, this perception did not cause unbalanced 

interactions between them. On the contrary, both felt that they could benefit from this 

inequality: the volunteer tourists had learnt a lot of things from the lives of the local people, 

whereas the hosts had gained benefits from the skills, knowledge and wealth of the volunteer 

tourists.  

 

Keywords: volunteer tourism, interactions, volunteer tourists, hosts 
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