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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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ATTITUDES OF THAI HO STS TOWARDS FOREIGN VOLUNTEER 
TOURISTS 

RAWEEWAN PROYRUNGROJ 

Suan Sunandha Rajabhat Uni vers ity. Bangkok, Thail and 
E-mai I: rawcewan . pr@;ssru. a c. th 

Abstract- fhi, >tUJ) inv~.:stigatc:s the attitudes oflhai husb towards Fore•gn volunteer tounsts. Volunteer tounsm programs 
oflered by two host organizations in Thai land: The Elephant World in Kanchanaburi pr0vince, and the Little Friendl y Fam1 
Project in Rajchabun province were s.:lected as case studies. An interpretive parad igm utiliz ing qual itative data collection 
methods (se mi-structure interv iews and participant observations) was employed. T he into rmants included 9 hosts at the 
Elephant World, and 4 hosts at the Little Friendl y Farm Project, all of which were selected by purposive sampling and 
snowball sampling. The analysis of the data showed that a ll of the respondents portray favorable attitudes towards volunteer 
tourists . The ir attitudes were mainly based on two key factors: the volunteer touris ts' conduct and performance, and the 
benefits gained from the vol unteer tourists . 

Index Terms- volunteer tourism, attitudes, Thai hosts, foreign volunteer tourists 

t INTRODUCTION 

Volunteer tourism, a rela tively new form of tourism. is 
a growi ng trend in tourism industry. Its concept 
ancrg.:s from th.: comhimuion of trurisrn and 
\·Oiunte.:rism [I], or in other \\ Ords, it can bt: defined 
as a type of hoi iday that tourists spend parts of their 
time assisting people in needs in the community they 
vis it. It is now one of the fastest-growing form s of 
alternative tourism. This form of tourism is generally 
viewed as mutually beneficial form of travel which not 
only the tourists, but the local residents are also able to 
benefit from tourism. It is argued to serve as a platform 
for the volunteer touri sts to develop themselves. It also 
contributes to the social, natural, and economic 
environments of the host communities [2]. Although, 
vqlunteer tourism has Ca\.lght the. interest of many 
r~searchers and practitioners [J]: this topic is still 
u_nder-researched, especialiy in Thailand where the 
study tifvoli.mteer tourism is still fimited. The study of 
volunteer tourism in T hai land is required because 
Thailand has been listed at one of the most popular 
destinations for volunteer tourism among foreign 

. tqurists [4]. Furthermore, this type oftourism seems to 
be an alternative tourism that can attract a number of 
foreign tourists. Upon addressing this, together with 
'the a im to fill the gap in the literature on volunteer 
tourism, especially in the case of Thailand, this 
research studied the attitudes of Thai hosts towards 
foreign volunteer touri sts. 

l l. LITERATURE REVIEW 

A. Definitions of Volunteer Tourism 
At the present time, the most quoted definition of 
volunteer tourism is that of Wearing (200 1), who 
defines volunteer tourism as: 

those tourists who, for various reasons, volunteer in an 
organized way to undertake holidays that might 
involve aiding or alle,·iating the material poverty of 
some groups in society, the restoration of certa in 
em ·ironments or r.:=ch into~ of society oc the 
environment [3]. 

This definition highlights the practice of volunteer 
tourists who engage in voluntary activities that 
potentially provide benefits to the host community. 
What is reflected in this definition is· ihat volunteer 
tourism is a form of holiday or tourism that has a 
component of vol unteering at the community in the 
destination the tourists vis it. 

The component of volunteer activity in a holiday is 
also emphasized in the de finit ion of volunteer tourism 
given.by VolunTourism (20 II ), a web,site dedLcated to . 
providing resources relating to volunt~er .tourism. it 
states that volunteer .tourism is: 

The conscious, seamlessly integrated combination of 
voluntary service to a destination, along with the best, 
traditional elements of travel - arts, culture, 
geography, history and recreation - in that 
destination [5]. 

McGehee and Santos (2005) state that volunteer 
tourism refers to ' utilizing discretionary time and 
income to go out of the regular sphere of activity to 
assist others in need.' [6] 

While Corti et al (2010). refer to it as: 

a kind oftourism based on international, inter social 
and intercultural cooperation to maximize the 
common good trying to get a sustainable development. 
In order to make that possible, vol unteers offer their 
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Attttudes of Thai HoSts Tow-Jrds Forctgn Volunteer Tounsts 

tim e, kn owledge, skill s or fi nanci a l resources to 
benefi t other people or causes th at need it f7] . 
Both of th e above-menti oned de finiti ons are simil ar in 
thal they highli ght the practi ce of volunteer touri sts 
performi ng goodwill activit ies tor th e benefit of 
oth ers. 

Brown ' s definition o f volunteer tourism. whi ch 
states that volunteer tour ism is a 't) pc or touri sm 
experience where a tour orerator o tte rs trave lers an 
opportunity to participate in an optional excursion that 
has a volunteer component, as we ll as cu ltural 
exchanges with local people ' [8] not only hi ghlights 
the voluntary component of volunteer tourism. but 
a lso emphasizes the cultura l exchanges between the 
volunteer tourists and th e host community. 

From the definiti ons of volun teer tourism above, it 
can be seen that a lthough volunteer tourism has been 
defined differently, two main aspects are comm on 
among these detiniti ons. Firstly, volunteer tourism is a 
type of touri sm in which the touri sts spend parts of the 
holiday doing volunteer acti vities at the destination 
they vis it; and secondly, it involves goodwill practice 
of the volunteer tourists that potentially benefits other 
people. 

In addition to these n•o a.<;peets of ' olunteer toorisrn. 
thcre are others \\hich may not be included in the 
defin itions given by schola rs and researchers, but 
which are often highlighted in relevant literature, as 
follows: 

(i) volunteer tourism can potentially provide 
reciprocal benefi ts to both the volunteer .tourists and 
the host community 

(ii) it has a potential to promote cross-cultural 
exchange between the volunteer touri sts and the host 
community and 

(iii) it is genera lly the practice of Westerners going 
to assist people in develop ing countries 
Volunteer tourism is argued to be a unique a lternative 
form of tourism, which is different from traditional 
tourism and conventional volunteering [9] . A number 
of studies similarly report that the experiences sought 
by volunteer tourists and the fees they pay for their 
volunteer holidays seem be the obvious criteria that 
can be used to differenti ate vo lunteer tourism from 
traditional tourism and conventional volunteering. 
Volunteer tourists generally seek experiences that are 
'mutually beneficial' or that benefit not only 
themselves, but also the communities th ey visit. The 
nature of such experiences makes them different from 
other types of tourist (9) . 

Moreover, in term s of the payment for the 
volunteering experiences, volunteer tourists, 
especiall y those who take part in a short-term 
placement, often have to pay more than th ey would 
pay for a standard holiday in a s imilar destination [3]. 
This is different to conventional volunteering. which 
does not normally require volunteers to pay, or in 

some cases th ey might be charged with just a minim al 
amoun t [9]. 

Volunteer tourists a re a lso argued to be ditTerent 
from oth er tourists in term s or th e ir greater sense or 
environment al res.r ons ibility a nd their choice of 
destin ation s. which tend to be remote and .untouched. 
or poverty-stricken pq. In addition . volunteer tourists 
dilkr fi·om vthel tvuri :.b in term s or the exper ien ce 
th ey are see kin g 11 01 . Volunteer touri sts tend to look 
lor J higher k el of intcrdct ion and engagement. as 
well as a physically and inte ll ectua lly chal lengin g 
experience. [I OJ Furthermore. that volunteer touri sts 
are found to require accommodati on, food and 
transport in a more susta inable form compared to 
conventi onal tourists. [II] It is ev ident from existing 
literature that the concept of volunteer tourists being 
difterent from other touri sts is genera lly accepted. 

B. The Emergence and the Growth of Volunteer 
Tourism 

In the late 20'h century, the phenomenal growth of 
mass tourism on the g loba l scale, together with the 
power of the media. have resu lted in the emergence of 
volunteer tourism [1 2]. T hese two factors have 
un'eiled 01her cultures to pn-.ple. especiall~ those 
!Tom developed or Western countri es, [1 2] which has 
made them more aware of "th e expli cit divisions 
between the ' haves' and ' havenots' in the society. 
Environmentally- and socio-culturally- conscious 
travellers [ 13), as well as people who have become 
weary with standardised pre-package, traditional 
holidays have reali zed the opportunity to do 
something more worthwhile and m eaningful by giving 
back to society through volunteer touri sm [1 2). . 

The growth of volunteer tour ism is reflected th rough 
a combinati on of factors including the growing 
number of volunteei" touri sts, volunteer tourism 
organisations and volunteer touri sm programmes 
offered [ 14). The study on volunteer tourism shows 
that, approximately 120,000 travellers from th e 
United States of America and th e Uni ted Kingdom 
take a volunteer trip abroad organised through an 
organisation annually [ 15). However, this number is 
based only on tourists who take volunteering trips 
through volunteer organi sations; therefore, the 
number of volunteer tourists could be much more than 
thi s estimati on, because there is a lso a g reat number of 
people taking volunteer trips independently of 
volunteer organisations, representing a very large 
proportion of all volunteer touri sts [ 15) . 

In terms of the number of volunteer tourism 
organisati ons, ' Volunteer Vacation, which is one of 
the longest published guides to th ese organisations by 
Bill McMi llon et al. , indicated in its first edition, 
publi shed in 1987, that there were only 75 
organi sations [8). In its newest edition, published in 
2003 , the number of the organisati ons was almost four 
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times higher than those in 1987, featuring up to 275 
organisations [15] . 

In terms of the growth in the number of volunteer 
tourism programmes avail able. Callanan and Thomas 
(2005) explored the size of the volunteer tourism in 
2003 by utilizing the Volunteer Abroad database and 
found that there were 698 volunteer tourism 
programmes avai lable worldwide [ 12]. Tomazos and 
Butler (2009). who study the growth of volun teer 
tourism by building on the study of Callanan and 
Thomas using the same database. found that in 2007, 
the number of volunteer tourism programmes had 
risen dramatically to 2,446 programmes, which is 
around 3.5 times higher than in 2003 [14]. 

In Thailand, the researcher used the same database 
as Callanan and Thomas (~005), and Tomazos and 
Butler (2009) and found that in 20 I 0, there were I 02 
volunteer organisations offering 305 volunteer 
tourism programmes. [4] Compared with the studies 
of Callanan and Thomas and Tamoza and Butler, it is 
found that the number of volunteer tourism 
programmes in Thai land experienced a considerable 
rise during the seven year period between 2003 and 
2(1 10. 

It is argued that the phenomenal growth in the 
number of volunteer tourism programmes in Thailand 
came as result of the response to the Boxing Day 
tsunami in 2004. which affected all the countries in 
South and Southeast Asia, including the southern 
region ofThailand [14]. 

C. Host's Attitudes towards Volunteer Tourists 
It is claimed that tourism can be developed and grow 
only when local people have positive attitudes towards 
it, and when they have their voice heard in the process 
o.f tour ism · deveLopment [ 16]. The hosts -and ·-their - · 
attitudes towgrds tourists also play an important role 

. io the tourist experience as they tel}d to _encourage the 
tourists to value the destinations [17] Mcintosh and 
Zahra (2007)'s study indicates that local residents 
generally have positive attitudes towards volunteer 
tourism . These positive attitudes are primarily based 
on the performance and behaviour of previous groups 
of volunteer tourists who had visited, together with the 
trust they have established with the volunteering 
organisers [18]. 

McGehee and Andereck (2009)'s study suggests that 
·the perceived personal benefits from volunteer tourism 
have a strong influence on people's attitudes towards 
tourism development and would predict their support 
for it. In other words, those who benefit the most 
personally from volunteer tourism are most likely to 
have positive attitudes towards it, and, in turn, are 
more supportive of volunteer tourism development in 
their communities. Conversely, those who do not 
benefit to the same extent are more likely to perceive 

its negative impacts. However, in the latter case, it is 
significant to note that a lack of perceived personal 
benefit does not appear to influence their support tor 
volunteer tourism. One possible e){p!anation for this 
may lie in the notion that residents who do not feel 
they benefit from volunteer tourism also feel that they 
wi ll not be affected by its negative impacts. or it is 
possible that they are unaware of such negative 
consequences [ I I]. 
Il l. RESEARCH METHODOLOGY 

The primary aims of th is research are to gain a rich 
and in-depth understanding of the attitudes of Thai 
hosts towards foreign volunteer tourists. In order to 
achieve these aims, this study employed an 
interpretive paradigm utili zing the qualitative study 
approach. This study abo cntp!oyed a case study 
approach by using the volunteer tourism activities at 
the Elephants World and at the Little Friendly Farm 
Project as the cases. The context of the volunteer 
tourism activities offered by these two organizations 
are interesting in their own right. First, they are 
related to taking care of animals which is one of the 
most popular activities for foreign tourists in 
Thailand. Second. l(l ranicipate in these a.."ti\ itia;. 
tourists are required to stay at the site which is an 
enclosed area. Through the use of a case study 
approach, the researcher was able to delve into the 
issues being studied in great detail. 

Data were g<.~thered from 9 staff members of the 
Elephant World, and 4 staff members of the Little 
Friendly Farm Project. These respondents were 
selected by the use of purposive sampling. The criteria 
for section included: (a) they must be Thai 
nationality, (b) must be 18 years or older for ethical 
reasons, (c) have been working at the Elephants World 
·or· at the Little Friendly Fatm Project for at least.-) . 
year. and (d) must have activities with volunteer 
tourists or .haveinteractions with them, As a.result, 13 
staff members of the host organization were selected. 
This number was defined by the saturation point of the 
data, that is, when there was no new theme emerging 
from the data. 

A combination of semi-structured interviews and 
participant observation was used to collect the data. 
This approach enabled the researcher to explore the 
"what", "how", and "why" questions ofthe topic being 
examined. Moreover, it was also used as a 
triangulation strategy. All interviews were 
video-recorded upon getting perm iss ion with a 
consent form from the respondents. All respondents 
were ensured of the anonymity and confidentiality of 
their information by use of pseudonyms. 

The interview transcriptions and the field notes 
taken by the researcher were then analyzed using 
thematic analysis. Thematic analysis is "a method for 
identi fYing, analyzing and reporting patterns (themes) 
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within data" . [ 18) The six phases of thematic 
analysis, as suggested by Braun and Clarke (2006), 
were tollowed, namely: (i) famil iarizin g oneself with 
the data; (ii) generati ng in itia l codes; (iii) searchi ng 
for themes; (iv) reviewing th emes; (v) definin g and 
naming themes; and (vi) prod uci ng the report. Thi s 
approach was chosen due to its accessibility and 
tl exibility for qualitative data ana lysis bccau Tit is nut 
attached to any particular th eoreti cal or 
epistemological approaches, and so can be app li .:d 
across diflerent th eoretical frameworks. (1 9] 
IV. STU DY FI NDI NG 

This part presen ts the research fin dings gai ned from 
thematic analysis of the data. It presents the 'voice of 
the hosts ' in the volunteer tourism's ' host-guest' 
relationship. T he data ana lysis reveals that th e staff 
members or the hosts genera lly have very posi ti ve 
att itudes towards th e volunteer touri sts and 
volunteers. However, a few hosts also expressed 
concerns about some aspects of the volunteer tourists' 
behaviour, which was not exactly a negative attitude 
because they thought that these issues of concerns 
could easily be prevented and/or improved (e.g. the 
''a~ the: ,oJuntea tC'Uri.sts dres.sL 

An evidence showi ng that th e respondents did not 
have negative attitudes towards the volunteer tourists 
is th e tone which they used when they talked about 
these concerns, which did not show any sign of anger, 
or other negative feeling. On the contrary, th ey spoke 
in a moderate tone and often found reasons to explain 
th e volunteer touri sts' behavior. 

The respondents expressed a variety of feelings to 
show their positi ve attitudes towards the volunteer 
tourists, which incl uded be ing impressed (e.g. by th e 
vol unteer touri sts ' conduct, perform ance and the 
benefits they had pr0v!ded); being gl ad (e.g. to 
welcome the volunteer tourists to thei r commun ity); 
being grateful (for the volun teer touri sts' generosity, 
efforts and dedication); and being proud (of their own 
culture when the volunteer tourists showed an interest 
in it). 

The analysis of th e data revealed that all of the 
respondents portray favorable attitudes towards 
volunteer touri sts whi ch are primarily based on two 
prim ary factors: the volunteer tourists' conduct and 
performance, and the perceived personal benefits. The 
volunteer tourists' dedi cati on to take care of elephants 
was found to be the most significant factor influencing 
the positive att itudes of the hosts working at the 
Elephant World, whereas, the dedication of the 
volunteer tourists to help improve the area was cited as 
the most significant fac tor influencing the positive 
att itudes of the hosts who worked at the Little Fri endly 
Farm Project -

The volunteer tour ists' conduct and perfo rm ance 
include: (i) their courteous conduct; (ii) their 
dedication to help, (iii ) th eir interest in , and respect 

tor. loca l culture. and thei r on-going support. As for 
the perceived benefi ts gained from th e volu nteer 
tourists. these incl ude: (i) donat ion; (ii) an opportunity 
to improve English language ski ll s; and (i ii ) relief 
rrom their own responsibili ties. 

Moreover. all of the respondents viewed that the 
volun teer touri sts were diflerent !Tom other tourists. 
especially mass tourists, in that they spent pan of th e ir 
holiday time giving something back to the place th ey 
visited. Some respondents viewed the volunteer 
tour ists as bein g non-tourists. whereas some perceived 
th em as a specia l type of tour ist. The former group 
generally perceived the word ' touri sts· as referring to 
mass tourists who visi t th e touri st attractions fo r only 
self-serving purposes, and do nothing to help the 
communi ty; there fore, they te lt reluctant to call them 
touri sts when th ey had come to provide assistance to 
their community. The latter group of respondents was 
aware that these volunteer tourists also went to visit 
other places for leisure purposes like other tourists, but 
they were seen as being different to other touri sts, 
especially mass tourists, in that they spent part of the ir 
free time helping the local people or gi,·ing back to the 
place where they visit. 

Specifi cally. the vol unteer tourists " ere 'i~ed as 
being difterent to other tourists in fi ve main aspects: 
(i) they spend part of the vacation helping/working for 
the place where they visit without seeking anything in 
return; (ii) they are more eager to learn about local 
culture and to have close interaction and involvement 
with local people; (iii ) they require only !Jasic 
accommodation and food; (iv) they normally 
spend less money; and (v) they generate a lot more 
benefits to the host communi ty. 

CONCLUSION AND EXPECTED OUTCOMES 

. In summary. the main fi nding of this study reveals that 
Tha~ hosts generally ,portrayed ·positive · attitudes- .· 
towards foreign volunteer touri sts. Although some 
hosts had concerns about the way the volunteer 
tourists dress which seemed to be The outcome of thi s 
research is expected to contribute to a broadening of 
the understanding of the . .. . The findings of this 
research study can fill the gap in the literature on 
volunteer tourism. In additi on, this study is expected 
to provide a valuable in sight into volunteer touri sm for 
all stakeholders to show how volunteer tourism can be 
developed, implemented and promoted in such a way 
that both the hosts and the volunteer tourists can gain 
reciprocal benefits and the 

poor people in the community can truly enjoy the 
benefit rrom volunteer tourism. Finally, it will 
represent a useful starting point for future research on 
volunteer tourism in 
Thailand and other developing countries. 
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