
Paper 10: IA-ICSSHUSA-20037-3136 

INTERNATIONAL ACADEMY OF SCIENCE, TECHNOLOGY, ENGINEERING AND MANAGEMENT 

International Conference on 

Social Science and Humanities 

rrliis is to certify tliat Cliantoucfi Wannatlianom lias presentee£ 

a paper entitfec£ ((Tfie Study of rrliai Tourist guide' }lttitucfe 

towards tlie quicfeCines to CDeve{op PersonaCity for Tfiai 

I cfentity in Tourism I ncfustry" at tlie I nternationa{ Conference 

on Socia{ Science anc£Jfumanities (ICSSJl) fie{c[ in 

San Prancisco, VS}l on 2dli -21st :M.arcli 2017. 

a1rman 
International Academy of Science, Technology, Engineering and Management 



World 

Research 



49TH IASTEM 
INTERNATIONAL CONFERENCE 

ISBN- 978-93-86291-88-2 

Corporate Address 
IRAJ Research Forum 
Institute of Research and Journals 

Organized by 

Date of Event: 
20th-21st March, 2017 

Event Co-Sponsored by 

Plot No- 161 , Dharma Vihar, Khandagiri, Bhubaneswar, Odisha, India 
Mail: info@iraj.in, www.iraj.in 



Publisher: IRAJ 

@ 2017, IASTEM International Conference, San Francisco, USA 

No part of this book can be reproduced in any form or by any means without prior written 
permission of the publisher. 

ISBN- 978-93-86291-88-2 
Edtn: 22 

Type set & printed by: 

R. K Printers 
Bhubaneswar, India 



1 

About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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THE STUDY OF THAI TOURIST GUIDE' ATTITUDE TOWARDS THE 
GUIDELINES TO DEVELOP PERSONALITY FOR THAI IDENTITY IN 

TOURISM INDUSTRY 

CH ANTOUCH WANNATHANOM 

Asst. Prof. Facu lty ofllumaniti cs and Socia l S.:i.:nccs, Suan Suila ndha Rajabhat Uni,·crsit). 
E-mail · touchpeak@ hotmail com. chantouch.wa@ssru .ac. th 

Abstract- The research aims to studyofThai Tour ist guides' attitude towards the guidelines to d.:w lop tht:ir pnsonality lor 
Thai identity in tour ism industry. The main objecti ve is to fin d T hai touri st guides and the stakeholders' ideas concerning how 
to create Thai ident ity. The popul ation and sampl es used in thi s study come form 5 dealing work units consisting of 3 persons 
from the Associat ion of Profess ional Touris t Guides, 2 from the Department of Tourism, 15 from the Grand Pa lace and the 
Emerald Buddha Temple. 5 expert and senior gui des and 79 genera l guides to make the number 104 persons in all. The 
researcher uses the interview from to collect dat a and anal izes the data by using the frequency and percentage . 
The Result of Research 
There are 104 persons who deal with tourism industry careers answer the interview fom1 . 
I . Most of the sampl es are women, 55 from I 04 pe rsons : 52 .88 percent, 64 are single : 6 1.53 percent, 48 have monthly income 
15 ,000-20,000 bath : 46. 15 percent, and 72 are career gu ides : 69.23 percent. 
2. Most of the samples agree wi th wearing guide uniforms when conducting tours. 
3. Besides wearing unifom1s, Thai tourist guides can express the Thai culture througll different ways. Most samples think to 
promote it by Th ai greeting. Suggest touris ts how to way and how to practice as Thai ways in daily life incl uding Thai 
et iquette. Give tourists Thai smile and sincere services. 

1\:e~.,.onb- An itude. Personali~ . Thai lden tit: . Tour guides 

I. INTRODUCTION 

Tourism industry generates a lot of income to th e 
count ry. Many businesses involve in each year. The 

World Tourism Organization (UNWTO) reported in 

20 13 global tourists were I ,087 million higher th an 
20 13, 5%. Chinese tourists were enlarged most. From 
2005 onwards Asian Pacific has been the region that 
tourists enlarge most. It is anticipated that in 2030 the 
mtmher of global tourists will be 1,800 mi l! ion and the 
number wi ll enl arge in developing countr ies higher 
than the developed ones. Especially in Asia Pacifi c 
region. [1] 
Thailand is responsible to be the main coordinator 
wi th neighboring countries to open ASEAN free trade 
tourism services including airline business. A lot of 
money wi ll circulate so Thailand tourism industry 
needs to specifY approved lines of standard. 
Tourist guide profession directly deals with touri sm 
industry. This career can create impressions to 
visi tors. We have to rethink whether it can create good 
im pressions and present Thai identity or not. [2] 
The Tourism Department stipulated a Jaw on I 
October 201 5 uniforms must be worn by touri st guides 
to make it easy to control the illegal ones. From I 
January 201 6 if any guides did not wear unifo rm s they 
would fine I ,000 bath. [3] This announcement made a 
rejection from tour guides. They gave reasons that 
un iforms cannot guarantee which ones are certified 
tour guides and th ey already have tour guide cards. [ 4] 

From this issue, the researcher felt like to study about 
Thai tour guides and their attitudes towards wearing 
uniforms and guide lines to support their personality 
and Thai identity in tourism industry. 

II. OBJECTIVES 

The main objective is to find Thai tourist guides and 
the stakeholders' ideas concerning how to create Thai 
ident ity. 

Ill. PROCEDURE OF THE RESEARCH AND 
M ETHODOLOGY · . 

The researcher specified the procedure and 
methodology of this study by using the quantitative 
research and qualitati ve one. The procedure consisted 
of the documentary research and in-depth interview. 
Major steps are as in th e following: 
1. The documentary research 
Review the theories and related literature concerning 
researches dealt with attitudes of Thai tour guides 
towards guide line to promote Thai identi ty in tourism 
industry 
2. In-depth interview 
Design questions to be used as guided interview vvith 
samples to get variety of data in different dim ensions 
and real practices. 

Samples are I 04 people from 5 work offi ces : 3 
from Thailand professiona l Tour Guide Association, 2 
from the Tourism Department, The Ministry of 
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Tourism and Sport, 15 from the Palace Oflice (The 
Grand Palace and the Emerald Buddha Temple), 5 are 
senior tour guides and 79 general tour guides. 
The intervi ew from is classified into 2 parts : 

The first part used quantitative research . there 
are 2 sections. 

ri rst section are personal data of the 
samples. the second section are data ii·om 5 work 
oflices. 

The second part used qualitative research. there 
arc 2 sections. 

First section are ideas towards wearing 
same uniforms designed by the Tourism Department. 
Second sections are ideas how tour guides can 
promote T hai identity in other ways, not from wearing 
uniforms. Procedure of gathering data follows the 
quant itative research and the qualitative one by using 
the observation. studying the academic and 
technolog ical data and by in-depth interview. The 
researcher can summarize as bellowing: 
1. . Observation. 

2. Collecting primary data. 
3. In-depth interview. 
Part I General information and demographics 
Question. Wh ich are~- status. income. and rdated 
of tourist guide (respondents). There are from 5 units 

of work and can be define as frequency and 
percentage. 
Part 2 Attitude of uniform pattern of department of 
tourism and identity ofThai costume question which 
the researcher use triangulation analyzation to analyze 
a ll the data as interview data, conversation record. 
Then the researcher analyze and evaluate and definite 

·the data from their context which put the observation 
data to analyze and definite as analytic induction 
method which is the bringing real situation and 
analyze to be 'summarization. 

·T he research presents the theory and related research. 
··· ··· 1. Property Guide's personality [5]<'' 

2. The role of ethics guide [6] 
3. Tourism Guide Standard [7] 
4. Law associated with the dress of the tour guides. [8] 
5. To establish the identity of the service provider as 
well. [9] 

IV.RESUL TS OF RESEARCH 

The analysis of data of this research is divided into 2 
parts: 
1. Results from quantitative research 
1.1 Personal data 
It is found that from I 04 samples, most of 
them are females, 55 (52.88%), Males are 49 
(47. 11 %) 

· 1.2 Numbers ofthe.samplesfrom 5 work 
Offices Most of the samples are general professional 
guides 79 (75.96%), 15 (14.42%) from the palace 

oflice (The Grand Palace and the Emerald Buddha 
Temple)., 5 (5.20%)are senior guides, 3 (2.88%) from 
Thailand Professional Tour Guide Association, 2 
( 1.92%) from the Tourism Department. the Ministry 
ofTourism and Sports. 
2. Results from qualitative research 
The researcher divided the samples into 5 groups b) 
using purposive sampling and in -depth interviewing. 

Group I . 3 samples from Thailand Professional 
Tour guide Association All of them agree with 
wearing uniforms to identity their profession like tour 
guides in same countries and to prevent the others who 
are not real guides, Besides, this can promote Thai 
identity and culture. 

Group 2, 2 samples from the Tourism Department. 
the Ministry ofTourism and Sports. They agree with 
tour guides wearing uni forms for the order and the 
beauty of tourist attractions. It can also be a standard 
and is easy to investigate. This can create the pride of 
this profession and promote the national identity. 

Group 3, 15 samples from the Palace Office (The 
Grand Palace and the Emerald Buddha Temple). Ten 
of them agree with wearing uniforms for the order. 
beauty. dignity and the same standard. It is also easy to 
in,estigate and is good panc:m. Tourists ,,;[[ ha'e 
more confidence in Thai tour guides. But 5 of them 
disagree saying this make tour guides spend lot of 
money buying many uniforms since they have to work 
many days. 

Group 4, 5 samples from senior tour guides, 4 of 
them agree with wearing uniforms because it wi ll be 
the identity of Thai tour guides but the design of the 
materials and the pattern of uniforms should be 
modern, not too expensive and suitable for any job 
description. Wearing uniforms is easy to control their 
work and they wi ll look more professional tour guides, 

Group 5, 79 samples are general professional tour 
guides. Most of them agree with weari~g uniforms 

_be~aus~ t~~S <ia~ee~. C!l!l ge.nerate if1COf1{e and be the 
look of the country. 
The analysis of tour guides' ideas concerning Thai 
identity and culture in other ways from wearing 
uniforms found that tour guides should make tourists 
understand the Thai culture by they themselves should 
behave correctly. Inform the tourists about Thai 
etiquette, regulations, traditions which are different 
from other nations. Show them Thai smiles, poli te 
speech including Thai greetings. How to say thank you 
in Thai. Tour guides should encourage their service 
mind and be good samples for visitors. 

V. RESULT DISCUSSION 

From the study the attitudes of Thai tour guides 
towards wearing uniforms and guide lines to support 
their personality and create Thai identity in tourism 
industry the results are considered and compared with 
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T he Study Of Thai Tourist Guide' Atti tude Towards The G UJdelmes To De\'elop Personal ity For Tha1 Ident ity In Tourism Industry 

th eori es and oth er related researches come out as in 
the foll owin g : 
T he results from every sample g roup agree wi th 
wearin g th e same uniform in conducting tours to 
identi fY their profession and the order. Which co lour 
shade. Other Asian coun tri es also wear th eir uni fo rm s 
to introduce which country they come !Tom and to 
prc,·cnt the tour guides ,,·ho are not correctly 
registered . This also support their personality and the 
identity of the country. The uniform pattern of Thai 
touri st guide can be summarized as ma le should be 
short sleeve shirt in Thai traditiona l style. Moreover. it 
should be Thai Royal pattern uniform whi ch 
consistent research paper of Chantouch 

Wannathanom (2013) The Dress Style of Tha i Tour 

Guides and th e Approach to Enhance the Tour 
Guides to Wear Nati onal Dresses on Tour in th e 
G rand Palace and the Emerald Buddha Temple. 
Can be found that all th e sample agree that th e Tha i 
tour guides should wear Thai national uniform dur ing 
th ey a re working at The Grand Palace and The 
Emerald Buddha Temple because it refer to present 
the Thai identi ty by Thai national uniform when they 
are leading all the tourists and shoe Thai custom. [I 0] 
Thai way of life, Thai smile, Polite. Greet ing in Thai 
style that consistent as the research paper o( Wanapa 

Tapmongkol (2010) concerning Thai etiquette: 

network development culture by way of Thail and . 
Found that the problem and cause incorrect and 
inappropriate for the occasion. According to Lack of 
training the mind to truly take care of the fam ily. 
Later, when enrolled in the study were taught by a ll 
teachers. It is closely foll owed by lack of tim e gives 
students a habi t. [II] 

CO NCLUSIONS 

The relevant work units must have the policy and . 
enforcement tourist guides to wear the same uniform. 
The laws and regulations relevant should not obstruct 
the operation. 
The results from every sample group agree with 
wearing the sam e uniform in conducting tours to 
identi fY their profession and the order. Which colour 
shade. Other Asian countries also wear their uniform s 
to introduce which country they come from and to 
prevent the tour guides who are not correctly 
registered. This also support their personality and the 
identity of the country. Tour guides should emphas ize 
Thai identity by expressing Thai culture through the ir 
practi ces as Thai etiquettes and traditions. They 
should act modestly, give Thai smiles, speak politely, 
say thank you and greet visitors. 
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This research is accomp li shed smoothly by th e support 
in in formation !Tom the The populati on and samp les 
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SUGGESTION 

I. Before doing this research, the dealing work un its 
should be enquired about the desired topic and the 
results of the research will be completely useful 
without doing duplicate topic. 

2 . The research project will be real useful if the 

relevant work units have the policy and enforcement 
touri st guides to wear the same uniform. The laws and 
regulations relevant should not obstruct the operation. 
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