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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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THE SATISFACTION OF THE SAVINGS GROUP FOR PRODUCTION 
WITH THE CREDIT SERVICES OF THE COMMUNITY 

ORGANIZATION, GOVERNMENT SAVINGS BANK: CASE OF ROI ET 
PROVINCE 

THANACHA I SOOKKAVANICH 

Facu lty of Humanities anJ Social Sciences. Suan Sunandha Rajabhat Un iversit) 
E-mail: thanachai.dr@gmail.com 

Abstract- This research was aimed to I ) study the satisfaction level of the savings group for production with the 
credit services of the community organization. Government Savings Bank and 2) compare the satisfaction level of 
the savings group for production with the credit services of the community organization, Government Savings 
Bank by the persona l factor. The population of this research was from 400 members of the savings group for 
production by using the Taro Yamane formul a with a 0.95 level of sign ificance. The statistics for data analysis 
were percentage, mean and standard deviation. The statistics for hypothesis testing were Independent T-Test, 
F-Test, One-Way ANOV A and Scheffe's Method. 

Keywords-Satisfaction, Savings Group for Production 

I. INTRODUCTION 

From the community strengthening which a tlected to 

the economic development of self-independent 
community and the community poverty decrease 
(Department of Provincial Administration, I998), it 
could control and organize the community for the 
peace, unity and generosity of people' s living. T his 
wou ld bring to the resolution and the knowledge 
exchange promotion extensively and continuously, to 
inherit the wisdom and create the confidence of 
community's wisdom and pride. Nevertheless, it could 
organ ize the system and allocate the natural resource 
for the benefit and fairness of people. In addition, it 
could be a model of the good management on the 
operation or resolution of the weak community, one of 
the tangible guideline of the community strengthening 
was the community financial organization (Kanyanee 
Patimapornthep, 2000). 

There were several patterns of the community 
fi nancia l organization; the Savings Group for 
Production, the Truth Savings Group, the I Baht 
Truth Savings Group and the Cooperative Savings 
Group etc., but the most popular one was the Savings 
Group for Production. The Savings Group for 
Production was established in 1974 by the policy of the 
Community Development Department, Ministry of 
the Interior which supported the establishment of 
Savings Group for Production around the country due 
to the effect of the national economic and social 
de~elopment plan . As the past time, the governm ent 
emphasized on the infrastructure development to 
increase the people' s income which affected to the 
inequitable income and the poverty in the rura l areas, 
then the Community Development Department, 

Ministry of the Interior had the policy of the 
cccnmWlit: financial organinuioo which operatc!d and 
serviced by people, and its benefit tor them, called ··the 
Savings Group for Production". 
Now there are the community financial organizations 
around the country and the most popular one is the 
Savings Group for Production as it complied with all 
people for helping each other on economic and social 
by saving for their funds when they needed the 
occupational funds or welfare (Community 
Development Department, I998). In addition, the 
Savings Group for Production was the sign ifi cant 
funding source for the agricultural production and 
community enterprise by extending . to the relewmt 
activities and brought to the community economy 
strengthening. According to those reasons, the 
researcher had to study the satisfaction of the Savings 
Group for Production with the community economy 
strengthening in the northeastern areas by choosing 
the sample group in Roi Et province to assess the 
Savings Group for Production with the credit services 
of the community organization, Government Savings 
Bank. The benefits from this research were; 
instructing the knowledge, and developing the 
management, network and activity which affected to 
the strength and sustainable development in the other 
areas or provinces, and it was also a guideline for the 
future study. 

II. OBJECTIVE 

I. To study the sati sfaction level of the Savings Group 
for Production with the credit services of the 
community organization, Government Savings Bank. 
2. To compare the satisfaction level of the Savings 
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The Sa tisfac ti on O f The Savings Group For Production With The Credit Services Of The Community Organization. Government Savings Bank : 
Case Of Roi Et Province 

Group for Production wi th the credit services of the 
comm unity organization . Government Savings Bank 
by the pe rsonal factor. 

Ill. METHODOLOGY 

I. Population and sample group 
The popu lat ion of thi s research was the Savings Group 
for Production with the credit servi ces of the 
community organi zation . Governm ent Savings Bank. 
Roi Et province. 
The sample group of thi s research was lrom 400 
members of the Savings Group for Production, Khon 
Kaen province by usi ng the Taro Yamane formula 
(Prakong Kannasut, 1995) with a 0.95 level of 
significance. 
2. Research method 
This research used the questionnaire with 3 parts; part 
I -general information by the checklist; gender, age, 
educational attainment, occupation and income, part 2 
- satisfaction of the Savings Group for Production 
with the credit services of the community 
organization. Government Savings Bank which the 
concept was analyzed and synthetized from the 
mean in::- the th~ of satisfa..1ion and the rekvant 
researches by the rating scale tLikert Scale) and part 3 
- suggestions 
3. Creating and assessing ofresearch method quality 
4. Data compilation 

The data was compiled with gathering all data from 
400 sample groups of the Savings Group for 
Production , Roi Et province. 
5. Data analysis 

rv. RESULTS 

. The findings revealed as following; 
l. The general information; most of them were female 

. (113 , 51.1 0%) and male (I 09, 5 I.IOo/~)- Most_ofth~ir 

ages were 40 - 49 years old (142, 64.30%), 20 - 39 
years old (48, 21.70%), over 50 years old (16, 7.20%) 
and under 20 years old (15, 6.80%). Most of their 
educational attainments were the junior secondary 
school degree (71, 32.50%), the primary school degree 
(66, 29.90%), the senior secondary school degree (63 , 
28.50%), the bachelor's degree (21 , 9.50%). From 169 
people most of them were married, si ngle (40, 
18. 10%), divorced (6, 2. 70%) and widowed (6, 
2. 70%). Most of their occupations were agriculturist 
(134, 62.00%), employee (24, 10.90%), government 
officer ( 19, 8.50%), business owner ( 16, 7 .20%), local 
leader (15 , 6.80%) and others (I 0, 4.50%). Most of 
their incomes were 4,000 - I 0,000 baht (96, 43.40%), 
3,000 - 5,000 baht (64, 29.00%), above I 0,000 baht 
(32, 14.50%), under 3,000 baht (17, 7. 70%) and no 
income ( 12, 5.40%) 
2. Mean and standard deviation of the satisfaction 
level of the Savings Group for Production with the 

credit services of the community organi zation , 
Government Savin gs Bank; the overa ll of the 
sati s faction leve l of the Savings G roup tor Production 
with the credit services of the comml.fllity 
organi zation , Government Savings Bank was in the 
high leve l ( = 3.59. S.D.= 0.59) . When it considered 
in each item, the sati sfaction level of th e savings group 
tor producti on with the credit services of the 
community organi zation . Government Savings Bank 
with : the process of the credit services of the 
community organization. Government Savings Bank 
was in the high level (X: = 3.89. S.D. = 0.82), th e 
transparent bank officer was in th e high level ex: = 
3.79, S.D. = 0.87), the bank officer who instructed the 
knowledge and understanding for the Savings Group 
for Production was in the high level (X: = 3.66, S.D.= 
0.85), the resolution project of the community 
organization, Government Savings Bank 
corresponded with the demand of the Savings Group 
tor Production was in th e high level (X: = 3.63, S.D.= 
0.81 ), the bank· officer who had the knowledge and 
understanding of the regulations of the Savings Group 
for Production was in the high level tx = 3.61 , S.D. = 
0.80). the bank officer who had a willing to strengthen 
the Sa' ings Group for Production was in the high lc:"<el 
( X: = 3.61, S.D.= 0.89), the process ofthe community 
organization. Government Savings Bank 
corresponded appropriated with the location was in 
the high level Cx = 3.58. S.D.= 0.84). the bank officer 
who pleased to help the Savings Group for Production 
continually was in the high level (X: = 3.57, S.D. = 
0.82), the process of ·the funding resources 
accessibility was in the high level (X: = 3.56, S.D. = 
0. 73), the opportunity of the Savings Group for 
Production for defining the process of the community 
organization was in the high level (X: = 3.53, S.D. = 
0.83); the bank officer had a participation on the 
process of the Savings Group for Production for the 
community strength was in the high level (.X: = 3.52, ' 
S.D. =' 0.80), the bank officer had a participation on . 
the idea, planning and decision of the resolution was 
in the moderate level ( x = 3.49, S.D.= 0.87), the bank 
officer had a participation on the resolution budgeting 
of the Savings Group for Production was in the 
moderate level (X: = 3.49, S.D. = 0.87), the bank 
officer who analyzed all issues for the appropriate 
improvement was in the moderate level ( X: = 3.44, 
S.D. = 0.82), consecutively. 

3. The satisfaction level comparison of the Savings 
Group for Production with the credit services of the 
community organization, Government Savings Bank 
by the personal factor; the Savings Group for 
Production with the difference of gender, age, 
educational attainment, status of marital , occupation 
had not affected to the different satistaction level with 
the credit services of the community organization, 
Government Savings Bank, but the difference of 
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The Satisfaction Of The Savings Group For Production With The Credit Serv ices Of The Communitv Organization. Government Savings Bank: 
Case Of Roi Et Province 

income had affected to the different satisfaction level, 
then the researcher had assessed the satisfaction level 
comparison by Scheffe' s Method and the findi ngs 
revealed as following; the satisfaction level of .the 
Savings Group for Production with the credit services 
of the com munity organization. Government Savings 
Bank. for whom had no income was in the high level 
(X - 3.75. S.D. ~ 0.20, for whom had 3,000 5.000 

baht/month was in the high level (x= 3.72, S.D. = 

0.63), tor whom had 5,000 10,000 baht/month wa::. 

in the high level ( x = 3.58. S. D. = 0.49). for whom 
had 3,000 baht/month was in the moderate level ( x = 

3.41, S.D. = 0.52), for whom had I 0,000 baht/month 
was in the moderate level (x = 3.38, S.D.= 0.80), for 
whom had 3,000 baht/month was different !Tom 
whom had 3,000 - 5,000 baht/month, for whom had 

3,000 - 5,000 baht/month was different !Tom whom 

had over I 0,000 baht/month with a 0.95 level of 
significance. 

V. DISCUSSION 

T he satisfaction level of the Savings Group for 
Production wi th the credit services of the comm unity 
organization. Go,emm.:nt Sa'i ngs Bani-. the o'crall 
was in the high level. When it considered in each item; 

I) the Savings Group for Production with the credit 
services of the community organization, Government 
Savings Bank had the satisfaction level with process of 
the credit services of the community organization, 
Government Savings Bank in the high level 2) the 
transparent bank offi cer was in the high level and 3) 
the bank officer who analyzed all issues for the 
appropriate improvement was in the moderate level. It 
corresponded with the research of Sopha 
Sirichaiwatlanakul (20 1 J) which had studied the 
customer' s satisfaction in the credit services of the 
People Ban k. Project, Government Savings Bank, 
Thung Tako Branch, Chumphon province, revealed 
that they had satis fied with; service of the bank officer, 
information of the bank, the workplace area and 
accom modation of the service. And it also 
corresponded with the research of Nonglak 
Pradabtong (20 II ) which had studied the customer's 
satisfaction in the services of Government Savings 
Bank, Pak Nam Branch, Chum phon province, 
revealed that they had satisfied with; personality of the 
bank officer, process of the service and workplace area 
in the h igh level. 

The Savings Group for Production had 7 standard 
criteria as a guideline of Cooperative Promotion 
Department for the development of Cooperative Board 
to ach ieve the standard level and serviceabi lity by 
using the owner-being as a tool for the progressi,·e 
assessment. Therefore, it depended on whether or not 

the Cooperative Board understands in the policy; if 
they brought it to operate. it would be good for the 
cooperative management. The necessary task of the 
board was the month ly meeting as the cooperative 
regu lation for as it was the consideration of a monthly 
performance report which affected to the system atic 
process. 

T he satisfaction len:l of the Savings Group tor 
Production with the credit services of the commun ity 
organization, Government Savings Bank. when it 
considered by gender; the female had a higher 
sati sfaction level than male. The di tlt:rence of age, 
marital status, educational attainment and occupation 
had not affected to the d ifferent satisfaction level of 
the Savings Group for Production with the credit 
services of the community organization, Government 
Savings Bank, but the di fference of income had 
affected to the different satisfaction level. It 
corresponded with the research .of Attasit 
Amorntripob (2007) which had studied customer 's 
satisfaction ·in the services of Government Savings 
Bank, Song Pee Nong Branch, Suphanburi province, 
revealed that the difference of income had a ffected to 
the different satis faction level with a 0.95 level of 
significance: whom had no income was in the high 
level, whom had 3,000 - 5,000 baht/month was in the 
high level, whom had 5,000- 10,000 baht/month was 
in the high level, whom had 3,000 baht/month was in 
the moderate level and whom had 10,000 baht/month 
was in the moderate level. 

In addition, whom had 3,000 baht/month was 
di fferent from whom had 3,000 - 5,000 baht/month , 
and whom had 3,000 - 5,000 baht/month was 
di fferent from whom had over 10,000 baht/month 
with a 0.95 level of signi ficance. 

CONCL USION 

_ , - . . . 

As to-the research result, it could be concluded as 
fo llowing; 

I. The satisfaction level of the Savings Group for 
Production with the credit services of the community 
organization, Government Savings Bank was in the 
high level. 
2. The satisfaction level comparison of the Savings 
Group for Production with the credit services of the 
community organization, Government Savings Bank 
by the personal factor; the difference of gender, age, 
marital status, educational attainment and occupation 
had not affected to the d ifferent satisfaction level of 
the Savings Group for Production with the credit 
services of the community organization, Government 
Savings Bank, but the difference of income had 
affected to the di fferent satisfaction level with a 0.95 
level of significance; 

Proceedings of 49th IASTEM International Conference, San Francisco, USA, 20th-2 1" March 20 17, ISBN: 978-93-8629 1-88-2 

67 



The Satisfaction OfT he Savings Group For Production Wnh The Credit Ser\' ices Of The Communi tv Organization. Government Savings Ba nk : 
Case Of Roi Et Province 

• whom had 3,000 - 5,000 baht/month was in the higher 
level than whom had 3.000 baht/month. and whom 
had 3,000 - 5.000 baht/month was in the higher level 
than whom had over I 0.000 baht/month . 

SVGGESTIONS 

I. Suggestions from the w ;carch rc\ult 
The bank otlicer should analyze all issues !'or th e 

appropriate improvement. 
2. Suggestions for the future research 

It should stud) the quality or sen ices and the 

relation level for the future research. 
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