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About IRAJ Research Forum (IRF): 

The /RAJ Research Forum is an Intern ati onal non-profit academic assoc iatio n under 

· Peoples Empowerment Trust' with the stated goal s of promoting cooperati on 

among scienti sts, defend ing scientific freedom. encouragin g sc ientific responsibility, and 

su pporting sc ientific educJtion and science outreach t()f the bette rment of a ll hu manity . It i'> 

the one of the world's largest and most prestigious general sc ientific society. 

Objective of IRF: 

·:· To provide a world class platform to researchers to share the research findings by 

. organizing International/National Conferences. 

·:· To use the research output of the conference in the class room for the benefits of the 

students. 

·:· . To encourage researchers to identify significant research issues in identified areas, in 

the field of Science. Engineering. Technology and Management. 

·:· To help dissemination of their work through publications in a journal or in the form of 

.conference proceedings or books. 

·:· To help them in getting feedback on their research work for improving the same and 

making them more relevant and meaningful , through collective efforts. 

•:• To encourage regional and international communication and collaboration; promote 

professional interaction and lifelong learning; recognize outstanding contributions of 

indiv iduais and organizations; encourage scholar researchers to pursue studies and 

careers in circuit branches and its applications. 

•:• To set up, establish, maintain and manage centers of excellence for the study of /on 

related subjects and discipline and also to run self supporting projects for the benefit 

of needy persons, irrespective of their caste, creed or rei igion. 

About IASTEM: 

International Academy of Science, Technology, Engineering and Management 

(IASTEM) is a non-profit private association dedicated to the promotion of international 

education and university cooperation in the field of Science, Technology, Engineering and 

Management. It is a Branch of The international Institute of Engineers and Researchers 

(The IIER). 
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EDITORIAL 

It is my proud privilege to welcome you a ll to the IAST EM International Conference 

at San Francisco, USA in association wi th The II ER. I am happy to see the papers from a ll 

part of the world and some of the best paper published in this proceed ings. This proceedi ng 

brings out the various Research papers from d iverse areas of Science, Engineering, 

Technology and Management. This platform is intended to provide a platform for 

researchers, educators and professionals to present their discoveries and innovati ve practice 

and to explore future trends and applications in the field Science and Engineering. However, 

this conference will also provide a forum for dissemination of knowledge on both theoretical 

and applied research on the above said area with an ultimate aim to bridge the gap between 

these coherent disciplines of knowledge. Thus the forum accelerates the trend of development 

of technology for next generation. Our goal is to make the Conference proceedings useful 

and interesting to audiences invoived in research in these areas, as well as to those involved 

in design, implementation and operation. to achie\e the goal. 

I once again give thanks to the Institute of Research and Journals, IASTEM, The IIER 

for organizing this event in San Francisco, USA. I am sure the contributions by the authors 

shall add value to the research community. I also thank all the International Advisory 

members and Reviewers for making this event a Successful one. 

Editor-In-Chief 

Dr.P.Suresh 
M.E, Ph.D. Professor and Controller of Examinations, 

Karpagam College of Engineering., 
Coimbatore, India . 
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DEVELOPMENT OF HUMAN RESOURCE IN 
SUANSUNANDHARAJABHAT UNIVERSITY: CASE 

STUDY NAKHONPRATHOM EDUCATION CENTER 

1PERAPAT PETSANC, 2NJPON SASITHORNSAWAPA 

12SuanSunanthaRa jabhat Univers ity. Thailand 
E-mail : 1 perapal.pe<qlssru ac.th. 2nipon.sa@ssru.ac. th 

·----- ----------··-- - ·-

Abstract- The purposes of this study where to: I) Study the level development of human resource management 111 

NakhonPrathom Education Center SuanSunandhaRajabhat Uni versity. 2) To compare development of human resource 
management in NakhonPrathom Education Center SuanSunandhaRajabhat University by role in NakhonPrathom Education 
Center. 3) To investigate the relationship between human resource management all the seventh level I Human Resource 
Management development results. and 4) The proposed approach to development of human resource management in 
NaknonPrathom Education Center SuanSunandhaRajabhat University. This was the quantitative research using 
questionnaire, the samples used were 4administrators. 26 o fficers, I 0 laborer selected by purposive sampling technique. The 
instrument was questionnaire. Data was analyzed by trequency, percentage, average, standard deviation One-Way ANOVA 
and Pearson correlation. The research results were as follows: I) Levels development of human resource management in 
NaknonPrathom Education Center SuanSunandhaRajabhat University. in overall and in each aspect were in medium rate the 
average score !Tom descending include compensation and the other benefits averaged the highest. followed the staff 
relations, selection, safety and health, recruiting, development and plalll)ing. 2) the role in NakhonPrathom Education Center 
as well The development of a human resource management different 3).Correlation between human resource management in 
NakhonPathom education center with the / level of development. human resources management in NakhonPathom education 

· center Oven-iew is not related. 4) Recommendations for de, elopment .of human resource management in NakhonPrathom 
Education Ceruer Key issues as follows The firsl Care compensation and other henefi tsof employee~. Tile second. Increase 
opportunities for staff dndopmcnt 10 adticvc ma~murn cffi .. ;~ in the wori. Tbc: third. E\alL li>r cmplo~ccs to impro\e 
employee relations. 

Keyword- Development, Management, Human Resource 

I. INTRODUCTION 

:Human resource management is very important to the 
organization, because human resource is a key factor 
in the organ ization. The organization will complete 
the objectives effectively; agencies need to have 
qualified personnel in the appropriate amount of 
work. So, human resource management is one 
important tactor in the administration that personnel 
are provider and use other resources such as money, 
equipment and m·anagement. If the crganizatim1 :;tart:; 
with a personnel that have the ability, other factors 
will be well followed. Therefore, human resource 
management is important to develop a quality of life 
work. The primary missions are planning, design, 
analysis, recruitment, selection, personnel evaluation, 
training and development, compensation, health and 
security and employee relations. These are the duty of 
all level managers to be responsible for human 
resource management. 
Currently,human resource management has become 
increasingly important to do more to organizations in 
both the private sector or in government agencies. 
Whether the organization will change in any way, it 
must involve people. A measure of the sustained 
success of the organization depends on ' the quality of 
the people' in that organization. 

Before the organization begins to realize the 
importance of human resource management, the 

individuals had been seen as inputs or labor. But 
today, · people have been redefined to be ' human 

· resource' . Department that charge about people in the 
organization, it is changing the role of ' management 
and administration' to 'human resource management 
strategy' and changing the immediate to the offensive 
strategy to fully and consistently in the long terrn . 
Among four administration factors: human, financial, 
equipment and management. human is a valuable 
r;;source · and important because human intell igence 
that can be applied to :;the~ resources ·such as· mcney, 
materials, equipment and processes in other 
functional results. In addition , human has creative 
thinking and can invent an innovation but other 
factors cannot dothese. For the hospital whidt is the 
entity that provides one requires a lot of human 
resources wi th various skills to customers. It found 
that most hospital services cannot use any tools or 
machines to replace human. Hospital services need to 
be available 24 hours, so the management of large 
numbers of people with diverse professional ski lls 
and the ability to provide customers with quality and 
continuous. All hospitals need to make a good human 
resource management. Hospital administrators should 
learn the meaning and importance of human resource 
management. 
Human Resource Management once was regarded as 
a "personal management" which had more limited 
meaning and it was considered as a process that 
accumulated all the authorities of the organization 
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incl uding the activi ty, program and policy that related 
to accepting process of the employers. caring of them . 
quitting their jobs and also storing their information. 
So. that the way of how '"personal management"· being 
worked tended to be about service and general affairs. 
After that, ··Human Resource Management"' was 
graduall y acquainted due to the concept that hum ans 
were valuabl e resources. They couldn't be replaced 
by any kind of machines consequently humans 
became th e significant factor that leaded an 
organ ization to the achievement. Mankind have their 
individual intellectual. they own their consciousness 
and soul so that Hum an Resource Management is 
different from other resource management because 
the administrator requires to comprehend their 
employers, respect and treat them as human all along 
with considering their independence, impartiality, 
security and quality of their life. The aim of th e 
management is to emphasize on adding more value 
by using the potentiality of human in order to stabl y 
achieve the objectives of the organization. Therefore, 
Human Resource Management directly relates to 
activity, program and policy whi ch it is more 
profound than "Personal Management". 
In the period of intense competition. Human 
Resource \lanagernent in each organization n<X\kd to 
be extremely adjusted because the flow of switching 
that happened at all times. In order to efficiently 
manage human resources, the organizations will 
consider the management structure and makes it more 
suitable to the circumstances. Building the foundation 
of company will need to improve "Job Analysis", 
"Job Specification" and "Job Description" which 
accord to the core competency. The modem 
developing and selecting process by using the internet 
will a llow the company encountering with high 
potential human resources in the level that the 
competitors cannot reach. Even though, developing 
human resources is considered as ·· an Invisible 
investment that the benetits cannot be claritied in 
such a short period so that we need times !o proof and 
evaluate the efficiency in the long terms. To maintain 
and conform the human resources, the organization 
should avoid practicing that may lead to the loss of 
potential human resources. Using the information 
technology taking part in human management will 
need to be chosen relatively to the demands and it 
should well express the universality of the 
organizat ion to bring about more efficiency in human 
resource management. 
Another reason why the company should pay more 
attention on human resources than any others is 
because this is only a factor that can truly increase the 
value to the company. It is different from other 
factors for instance equipment and technologies that 
its value tends to be debased in the long-term. For the 
organization that focuses on humans, it has a 
tendency to be more successful. 
Mr. Paron lsrasena Na Ayudhaya; President, Vice 
President and Chief Executive Officer of Siam 

Cement Public Company Limited, mentioned that 
"'Humans are the most essential resources that always 
requires awareness, attentiveness and completing 
their ability and knowledge at a ll times. Devel oping 
human is an in vestment. humans are not the costs but 
th e worthiest property of the organization. 
According to th e research of Mr.PatompongSangsee 
foun d out that th e management process and the 
achievement of the company are holistically relati ve 
in th e positive way with the stati sti c at .0 I. 
Nevertheless, the appropri ate process of management 
concludes severai determinants; planning in 
manpower will jointly determine the conception. The 
development is required the cooperating among the 
departments and also th e evaluation process that 
in volves to the human resources. 
NakhonPathom Educational 
Center,SuanSunundhaRajabhat University focuses on 
development of the performances of human resources 
management in order to establish guidelines for 
developing humans, vision, mission and the project 
that will entirely helpful to the personals. The 
performance for the objective plans by making the 
human resource plan will be the important thing that 
concretely moves on the strategic plan nf 
'-'akhonPathorn Educational Center. The mission and 
project by the human resource development plan will 
be achieved all together the objective, goal and move 
forward to the vision which has been determined. 
NakhonPathom Educational Center has the human 
resource development plan that will make the 
organization able to unlock and expand the ability of 
human resource: . 
Therefore, the researcher, personnel in Faculty of 
Humanities and Social Sciences working at 
Educational Center,SuanSunundhaRajabhat 
University, has noticed the importance of human 
resource management since the university is in the 
-process of building a conipiete foundation by five-

. year strategic plan. The researcher has been studyi ng 
and researching on how !o d~velop hur.1an resource of 
NakhonPathom Educational 
Center,SuanSunundhaRajabhat University in order to 
be the guidelines for NakhonPathom Educational 
Center in long-term. 

IL DETAILS EXPERIMENTAL 

2.1 Objectives of study 
I. Study level of development of human 

resource management in NakhonPrathom Education 
CenterSuanSunandhaRajabhatUniversity. 

2. Compare guidelines of development of 
human resource managementby role of those who 
serve in NakhonPrathom Education Center. 

3. Find the relationship between 7 sorts of 
-~::.. 

human resource management and level of 
development of human resource management m 
NakhonPrathom Education 
CenterSuanSunandhaRajabhat University. 
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4. Present guide lines of deve lo-pment of human 
resource management in NakhonPrathom Ed ucation 
Cen terSuan SunandhaRajabhat Un iversity. 

2.2 Scope of study 
I . Population that researcher studies are 4 
managers, 12 professors and 24 otli ccrs who work in 
Nakhon Prathom Education 
CenterSuan SunandhaRajabhat University. 
2 I 'ariables 

2. 1 Independent Variables are the roles in 
Nakh onPra th om Educati on Center including 
managers, professors, ofticers and human resource 
management 

2.2 Dependent Vari ables are result/level 
of development of human resource management in 
NakhonPrath om Educati on Center such as achi eve, 
services, gai ning experi enced in career; the ethics and 
cooperation. 
3. In this study, Conducted during the month of 
August 20 15 - January 20 16 peri od included six 
months. 

2.3Methodology and Data Analysis 
This study is survey research to study the 
~ dcopment of human rl:SClUrce managem.::nt in 
NakhonPrathom Education 
CenterSuanSunandhaRajabhat Uni versity. 

I. Tools in this study is a questionnaires dividing 
to 4 steps as follow 

I . I Data about stat~s as sex, marital 
status, education, role and period of work. This part is 
check test. 

1.2The questionnaire about result/level of 
development of human resource management in 
NakhonPrathom Educati on Center such as achieves, 
services, gain ing experi enced in career, the ethics and 
cooperation. Thi s part is rating scale with 5 scales 

1.3 The questi onnaire about human 
resource managem.::nt as planning, recruitment, 
selection, development, health and security. 
compensati on and employee relations. This part is 
rating scale with 5scales. 

Rating scale 
Score Meaning 

5 
4 
3 
2 

Personnel has an opinion at highest level 
Personnel has an opinion at high level 
Personnel has an opinion at medium level 
Personnel has an opinion at low level 
Personnel has an opinion at lowest level 

1.4 T he questionnaire about suggestion of 
human resource management. This part isopen-ended 
questions. 

2. Descriptive statisti cs 
2. 1 analyze samples ' status to calculate 

frequency and percentage. 

2.2 analyze data about guidelines of hum an resource 
manage ment to calculate mean and standard 
devi ation. 

Mean 
4 .2 1-5.00 
3.4 1-4.20 
2.61-3.40 
I ~ 1- I ()(I 

1.00- 2.SO 

3. lnien:nli a l stat istics 

Meaning 
Hi ghest 
High 
Medium 
l o\1' 
Lowest 

Researcher uses Pearson·s product mom en t 
correlati on (r) to analyze a re lation between 
guidelin es o f hum an resource management and level 
o r hum an resource management. 

Jrl Meaning 
0.00 
0.0 1-0. 19 
0.20-0.39 
0.40-0.59 
0.60-0.79 
0.80-0.99 
1.00 

No relationship 
Very low relationship 
Low relati onship 
Medium relationship 
Hi gh relationship 
Very high relationship 
Perfectly relationship 

The direction ofth e correlationsis different: a negati ve 
correlation corresponds to a decreasing relationship. 
whil e an d a positive correla tion corresponds to an 
in creasing relationship. 
4 . An alyze suggestion of hum an resource 
management by content analysis. 

Ill. RESULTS AND CONCLUSIONS 

The research results were as foll ows: 

I ) Levels development of human resource 
management in Nakn onPrathom Education Center 
SuanSunandhaRajabhat University. in overall and in 
each aspect were in medium rate the average score 
from descending include compensation and the oth er 
benet!ts .averaged the highe::;t. fo ll owed the staff · 
relati ons, selection, safety and health, recruiting, 
development and planning. 
2) the role in NakhonPrathom Education Center as 
well The development of a human resource 
management different 
3) Correlation between human resource management 
in Nakh onPathom education center with the I level of 
development. human resources management in 
Nakh onPath om education center Overview is not 
related. 
4) Recomm endations for development of hum an 
resource management in NakhonPrathom Educati on 
Center Key issues as follows. The first, Care 
compensation and other benefits of employees.The 
second. Increase opportunities for staff development 
to achi eve maximum efficiency in the work. The 
third. Events for empl oyees to improve empl oyee 
relati ons. 
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CONCLUSIONS 

From the analysis of development of human resource 
management formsSuanSunandhaRajabhat Uni vers ity 
Case study NakhonPrathom Education Cen ter m 
T hai land by analys is. 
Part !. In format ion of Answerer. which 
personnelinNakhon Prathom Education Center arc 
women have 23 people think is 57.50 percent. The 
single have 19 people think is 47.50 percent. The 
higher Bachelor has 27 people think is 67.50 
percent by personnel having 24 people. 
Part2. Hum an resource management which average 
!Tom maximum to minimum is planning, employee 
relations, development, Recruitment, selection. health 
and security, and compensation . 
Planning think that the average of comment !Tom 
maximum to minimum is forecast of personn el. 
update planning of personnel. and data of personnel is 
modem. 
Empl oyees relations think that the average of 
comment from maximum to minimum is 
understoodin percentage,health, officiate is right, 
andhave human relation s of manager ,,;th employer. 
Development think that the average of comment from 
maximum to min imum is ~aluation either hef(lf"e and 
after . training, filllows result trammg, facilitat e 
personn el for training. and develop personnel 
indepartment. 
Recruitm ent think that the average of comment from 
maximum to minimum is search for personnel which 
have knowledge, search for personnel as plan, and 
tran sfer personnel fromdepartrnent. · · 
Selection thinks that the average of comment from 
maximum to minimum is orientation for personne l, 
training personnel, transfer personnel and 
professiona l personn el. 
Health and security think that the average of 
comment !rom maximum to minimum is careful of 
dangerous, .healthy, data for health and plannin g 
hea!th. 
Compensation thinks that the average of comment 
!Tom maximum to minimum is assessment, 
compensation, other security and pay out time (O.T.) 
Part3 . Development human resource management 
tormsSuanSunandhaRajabhat University Case 
study NakhonPrathom Education Center, manager, 
professors, officers think that plan for Case 
study NakhonPrathom Education Centeris different, 

but development human resource management lor 
concluti on isn 't different. 
7 sort of human resource management with 
developm ent of human resource management 
torm sSuanSunandhaRajabhat Uni vers it v Case 
study Nakh onPrathom Education Center 
The analys is of 7 sort human resource management 
formsSuanSunandhaRajabhat Universit : Case 
study Nakhon Prathom Education Center don ' t have 
one positive relationship is hea lth and sccu tity and 
don't have six negative relati onship are employee 
relations. recrui tm ent. development, compensation 
and selection. 
Relationship of development of human resource 
management formsSuanSunandhaRajabhat Univers ity 
Case study NakhonPrathom Educati on Center lor 
conclusion don ' t have iwo positive re la ti onshi p are 
professional in job and parti cipate and don ' t have 
three negati ve relation ship are ethics, achieve and 
service. 
Relat ionship of development of human resource 
management for'm sSuanSunandhaRajabhat University 
Case study NakhonPrathom Education Center have ·4 
positive relationship are compensation, planning 
relation . develop relation and ~ecurity and healthy. 
Then: is a nc:gati\e rdaxionship is sdecrieon . There 
isn' t a positive relationship is employee relations and 
there isn ' t a negative relationship is recruitment. 
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