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INTRODUCTION

We would like to welcome our colleagues to the International Business Tourism Transport Technology Social Sciences
Humanities Education Research Conference. It is the seven series in 2016 of Conference on Business Tourism and

Apply Sciences was held in Amsterdam. As always many members of the ICBTS 2016 community look forward to

meeting, sharing and exchanging their research ideas and results in both a formal and informal setting which the
conference provides. Likewise, the concept of alternating the international conference every one month on April to

November between Europe and the rest of the world is now well established. This year:s event in London (UK) Paris
(France) Munich (Germany) Amsterdam (Netherlands) Boston (USA) Toronto (Canada) London (United Kingdom) Zurich
(Switzerland) Berlin (Germany) Tokyo Japan) and another continues with the cultural following the very successful and
productive event held in London-Zurich in August 2016 in the field of various types for international academic research
conference on Business Economics Social Sciences Humanities Education and Apply Sciences. As usual The ICBTS

2016 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research
in the field of Business Tourism and Apply Sciences.

The theme of this event The 2016 ICBTS International Business Tourism Social Sciences Humanities and Education
Research Conference is «Opportunities and Development of Global Business Economics Social Sciences Humanities

and Education- It is also represents an emerging and highly challenging area of research and practice for both academics

and practitioners a like, The current industrial context is characterized by increasing global competition, decreasing
product life cycles, Global Business, Tourism Development, Social Sciences Humanities Education Apply Sciences
and Technology collaborative networked organizations, higher levels of uncertainties and, above all, and customers. In

our view holding this event in Tokyo represents a timely opportunity for academics and researchers to explore pertinent
issues surrounding Business Economics Tourism Social Sciences Humanities Education Sciences and Technology.

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were

reviewed by two experts from the International review committee and final papers were further reviewed by this
volume with 30 contributing authors coming from 18 countries. This book of proceedings has been organized according

to following categories:

- Business

- Management

- Marketing

- Accounting

- Financial

- Banking

- Economic

- Education

- Marketing

- Logistics Management

- Social Sciences

- Supply Chain management
- Industrial Management

- Information Technology

- Sciences Technology

- Transport and Traffic

- Tourism Strategic

- Tourism Management

- Tourism Marketing

- Tourism Development Policy and Planning
- Technology Application

- Communication and Sciences
- Humanities

- Health care Management

- Hospitality Management

- Hotel Management
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HEALTH PROBLEMS AND NEEDS FOR HEALTH SERVICE OF
THE ELDERLY: A CASE STUDY OF ELDERLY IN TAMBON

WANGTAKOO, NAKORN PATHOM
PROVINCE, THAILAND

Prapaiwan Danpradit’ & Boonsri Kittichotipanich”

‘Instructor of College of Nursing and Health, Suan Sunandha Rajabhat University, Thailand
E-mail: prapaiwan.da@ssru.ac.th, prapaiwan06 @hotmail. com
“Instructor of College of Nursing and Health, Suan Sunandha Rajabhat University, Thailand
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ABSTRACT

The objectives of this qualitative research are to study problems of health care and needs for health
services of the elderly and relatives in TambonWangtakoo, NakornPathomProvice. The samples who

provided information were 30 elderly and relatives. The research tools were questions for in-depth interview.
Data were collected from April 2014 to December 2014 and were analyzed by content analysis. The research
results showed that the health care problems of the elderly were:

1. Inappropriate behavior for taking medication not according to treatment plan due to lack of drug
knowledge.

2. Inappropriate dietary intake for illness due to no-self cooking, no food choice or unavailable food for
illness.

3. Inadequate exercise due to lack of exercise knowledge for specific disease and poor physical fitness.

4. Loss to follow up due to lack of transportation, no caregiver while waiting at the hospital visit and
living alone

The results of needs for health services of the elderly were:

1. Need for home health care.

2. Need for assistant during hospital visit.

3. Need for knowledge in drug, diet and exercise from health personnel.

4. Need to have doctors on duty at Tambon Health Promoting Hospitals.

5. Need for home visit with local community participation.

Keywords:-Health problems, needs for health service of the elderly

INTRODUCTION

At present Thai population has become an aging society. The statistical data in 2010 showed that there

were 7,522,280 people who aged over 60 years old and it was predicted to increase to 10,954,191 people in
2020. (National committee for economic and social development office, 2007). The population will be double

or 17 million in the next 20 years. These resulted from increase of life expectancy of Thai people due to

better medical care, evolution of medicine and public health, and decrease of reproduction rate from 1
million births per year to less than 800,000 births per year. (Pramote Prasartkul, Suthida Chuanwan and

Kanjana Tianlai, 2012: 122). There were studies which showed rapid growth of the over 80 years old
population. (Banloo Siripanich, 2014: 15)and the ratio of the over 80 years old population was 9.80 percent of
the total elderly group. (Suvinee Wiwatwanich, 2009: 3) The elderly have more risks to diseases than other
groups especially chronic diseases such as hypertension 31.7%), diabetes (13.3w%), heart disease (7%),
cerebrovascular disease from thrombosis 1.6« stroke 2.5%, and cancer 0.5%. (Banloo Siripanich, 2014: 31)
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When the elderly have diseases and cannot accomplish activity daily living, they will depend on others for
health care. The family size became smaller from 5 members per family 40 years ago to 3.5 members in

2110. With the smaller family size, the elderly cannot depend on others. (Pramote Prasartkul, Suthida
Chuanwan and Kanjana Tianlai, 2012:113) They need more hospitalization because no relatives to take care
at home. However, the governmental hospitals cannot accommodate all the sickness due to limited hospital
beds for all age group. The sick elderly who cannot afford private hospitals may have to stay home. Therefore
the government, society and community should provide their health care. There is the second national plan
for the elderly 2002-2021) which sets philosophy that creating security for the elderly is the process of
creating social security. Creating security for the elderly needs the following actions: 1) People help
themselves. 2) Family support. 3) Community assistance. 4) Society- Government support.

Health problems and needs for health services of the elderly in Tambon Wangtakoo, Nakorn Pathom
Province should be met with the health services provided by the community and government. Tambon

Wangtakoo is located near Bangkok and its demographic structure is aging society. The elderly-s children
will work outside when they grow up and leave the elderly at home. In 2013 there were 807 elderly from
6,628 population (12.17%) in Tambon Wangtakoo. The researchers are interested in health problems and

needs for health services of the elderly in Tambon Wangtakoo, Nakorn Pathom Province and conduct
qualitative research.

OBJECTIVES

To study problems of health care and needs for health services of the elderly and relatives in Tambon
Wangtakoo, Nakorn Pathom Province.

METHODOLOGY

Research method consists of 2 steps.

Step 1 to study problems and needs for health services of the elderly in Tambon Wangtakoo, Nakorn
Pathom
Province.

Research design- qualitative research

Informants are 30 elderly who are more than 60 years old and have chronic diseases and attend health
services at Tambon Wangtakoo Health Promoting Hospital. The purposive sampling technique was

conducted from 7 villages in Tambon Wangtakoo with 2-4 elderly per village.
Research tools are 1) researchers 2) questionnaires to interview the elderly consisted of problems and
needs for health services 3)audio-tape record and 4) record tool.

Quality of the questionnaires is conducted by try out with 5 elderly at Tambon Prongmadua, Nakorn
Pathom Province and correct for face validity for Tambon Wangtakoo.

Data collection by in depth interview with the elderly and audio-tape record between April and
December 2014.

Data analysis - the researchers analyze data from audio-tape record and content analysis.
Step 2 to study needs for health services of the elderly in Tambon Wangtakoo, Nakorn Pathom Province.

Research design- qualitative research

Informants are 1) health team consists of nurses, public health personnel and 5 officials who involved
with the elderly at Tambon Wangtakoo Health Promoting Hospital 2) 10 community representatives

purposively selected from the people who involved in health care service or assisted the sick elderly at
Tambon Wangtakoo Health Promoting Hospital 3) audio-tape record and 4) record tool.

© ICBTS Copyright by Author(s) The 2017 International Academic Research Conference in London 320



Quality of the questionnaires is validated by 3 experts: the director of Tambon Wangtakoo Health

Promoting Hospital and 2 nursing academic staff, and try out by focus group discussion with health team
and representative from Tambon Prongmadua Health Promoting Hospital, Nakorn Pathom Province and
correct for face validity for Tambon Wangtakoo.

Data collection by focus group discussion, brain storming, reflection and suggestion of health services
for the elderly between June and September 2015.

Data analysis - the researchers analyze data qualitatively with conclusion from focus group discussion,
brain storming and reflection.

RESULT
The results of problems of health care and needs for health services of the elderly and relatives in
Tambon Wangtakoo, Nakorn Pathom Province were:
1. Problems of health care from in depth interview with the elderly and care givers
1.1 10 out of 30 elderly in Tambon Wangtakoo had inappropriate behavior for taking medication
not according to treatment plan. The reasons were lack of drug knowledge, appropriate drug administration

to daily activity, drug side effects, forget to take drug, miss doctor appointment and out of drugs, and taking
other non-prescribed medicines. The examples of interview were the followings:

«| felt dizzy after taking drugs, so | reduced the dose to 1 tablet~

«| borrowed the drug from a friend because it is also the anti-hypertensive drug. | have to wait
or my son if he is free to take me to the hospital~

«I took herbs but afraid to tell the doctor. Herbs can treat many diseases.”

«| took drug at day time but felt palpitation and insomnia. At night | felt dizzy and could not
work. | told the doctor and he said it was from high blood sugar and changed medicines. But | did not feel
better with the new drug, so | quit.

1.2 Inappropriate dietary intake for illness. The reasons were lack of knowledge for appropriate
diet, no-self cooking, no food choice as advice by the nurse because the elderly had no transportation and
unavailable food for illness. The examples of interview were the followings:-

<My daughter-in-law cooks, | do not dare to tell her~

«| cannot eat less salty food because | bought them from the market with the same taste. The
doctor advised me but | cannot choose

<l do not eat salty food. I only eat chilli soup and boiled vegetables~

1.3 Many elderly did not exercise. The reasons were lack of exercise knowledge for specific
disease and poor physical fitness. The examples of interview were the followings:

«My son told me that | was old and did not have to exercise because | would fall »

«The doctor advised me to exercise but I did not know which exercise would suit me because |
have diabetes, and hypertension. And | felt tired.~

<l can't exercise because | do gardening and become exhausted. Is gardening an exercise?

«I have leg pain. It affects my walking, so | can't exercise.

1.4 Loss to follow up due to lack of transportation because their sons were busy, no caregiver
while the elderly were waiting at the hospital visit and living alone. The examples of interview were the
followings:

<l don't want to bother my son, he works so hard~

«Sometimes | forgot the appointment date, so | borrowed drugs from a friend. I cannot go by
myself, so | have to wait for my son to take me~
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«If I go by myself, I will have trouble going to toilet because of poor eyesight. | don-t want to
cause burden to others.»
2. Needs for health care services of the elderly

From in depth interview with 30 elderly in Tambon Wangtakoo, Nakorn Pathom Province, the
needs for health care services of the elderly when they were sick were -

1) Need for home health care.

2) Need for assistant to take them to toilet during hospital visit.

3) Need for knowledge of drug, diet and exercise from health personnel. 4) Need to have regular
doctors on duty at Tambon Health Promoting Hospitals. 5) Need for home visit to the bed-ridden elderly from

Tambon Wangtakoo Administration Organization official and also the visit from Buddhist monk to be
offered alms.

DISCUSSION

1. Problems of health care of the elderly when they were sick.
1.1 Inappropriate behavior of taking medication not according to treatment plan. The reasons were

lack of drug knowledge, appropriate drug administration to daily activity, drug side effects, forget to take
drug, miss doctor appointment and out of drugs, and taking other non-prescribed medicines. Some elderly did

not take drugs as treatment plan such as they did not have breakfast after taking antidiabetic medicines and
went to work in the garden. It caused hypoglycemia, dizziness and palpitation, so they quit taking drugs

without informing the doctor. Some elderly with hypertension had dizziness and they did not know that it
was the drug side effect so they quit medicines without telling the doctor. Many elderly took herbs and local
made ‘Luke Klon- drugs and fraid to inform the doctor. Some elderly forgot to take drugs. When the elderly

had no drugs left, they did not want to bother or burden the expense of their sons or care givers to take them
to the hospital. The elderly who had limited mobility such as leg or knee problems chose to stay home and

missed the doctor appointment.

The causes of inappropriate behavior of taking medication not according to treatment plan were in
compliance with Prasert Assantachai (2012) who studied problems in drug usage of the elderly and found that

many elderly missed doctor appointment because they had physical and psychological limitation and they
were afraid to cause money burden to their sons or care givers. The behavior was also in compliance with

Wassana Naiyapatana (2010) who studied problems of health, drug usage and behavior of drug intake of the
elderly living in community of Phramongkutklao Hospital personnel-s residence and found that 14.7% of the
elderly had drug usage problem. They forgot medication time, had inadequate drug usage knowledge and
took non-prescribed medicines

1.2 Many elderly had inappropriate food intake for illness. The reasons were lack of knowledge for
appropriate diet for illness. Some elderly did not cook and were afraid to tell those who cooked to prepare
specific food. There were elderly who could not choose food as advice by the nurse because no transportation
and unavailable food for illness. The inappropriate dietary intake for illness was in compliance with
Chanadda Kerdprae (2008) who studied health promotion behavior of the elderly at Tambon Makamsung,

Muang District, Pitsanuloke Province and found that health promotion behavior in nutrition of the elderly
was at low level for high salty food intake. Our result in exercise behavior was in compliance with Suree

Soythong, Nikom,Moonmuang and Suwanna Juprasert (2011) who studied factors related to exercise
behavior of the elderly at Tambon Banpo, Chachuengsao Province and found that 20+ of the elderly did not
have regular exercise. The reasons were 44.9 of the elderly did not have time and 42.3% had diseases. The

factors that affected exercise behavior of the elderly were illness, information for exercise benefit, support
for material, media and family support. It was also in compliance with Pitakpong Punta and Doaw
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Weingkow (2011) who studied perception of benefits and barriers of exercise behavior of the elderly in

Payao Province and found that the mostly perceived barrier to exercise of the elderly was not to exercise
when they were sick.

2. Needs for health care services of the elderly.

The research results showed that the elderly and relatives need home health care for the elderly
who had chronic diseases. Many elderly believed that the health team visitors would provide more

knowledge for self-care at home and encourage their living. It was in compliance with Juthatip Ngoichansri
and Orasa Kongtaln (2012) who found that the elderly with chronic diseases who were visited at home could
improve self-care behavior and became more independent. The home visitors had the opportunity to observe
self-care behavior and problems of the elderly at home. Our research found that the reasons for home health

care needs were some elderly lived alone, some needed the health personnel to advise them for drug side
effects, exercise for specific disease, some needed home visit to the bed-ridden elderly from Tambon

Administration Organization official and some also wanted the visit from Buddhist monk to be offered alms.

CONCLUSION
The research results showed that health care problems of the elderly in Tambon Wangtakoo, Nakorn
Pathom Provice were inappropriate behavior for taking medication not according to treatment plan,

inappropriate dietary intake for illness, inadequate exercise and loss to follow up. The results of needs for

health services of the elderly were need for home health care, assistant during hospital visit, need for
knowledge in drug, diet and exercise from health personnel, need to have doctors on duty at Tambon Health

Promoting Hospitals and need for home visit with local community participation.

SUGGESTION
The health care problems and needs for health services of the elderly in Tambon Wangtakoo, Nakorn
Pathom Provice from this research should be presented to community leaders and Tambon Health Promoting
Hospital personnel for cooperation to deliver health care services for the elderly with community

participation.
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