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Message from the Guest Editors

It is the great honor for us to edit proceedings of “9th World Conference on Educational Sciences
(WCES-2017)" held on February 01-04 February 2017, at the Hotel Aston La Scala Convention Center
Nice — France. This privileged scientific event has contributed to the field of educational sciences and

research for nine years.

As the guest editors of this issue, we are glad to see variety of articles focusing on the curriculum and
instruction, educational technology, educational administration, guidance and counselling,
educational planning, measurement and evaluation, learning psychology, developmental psychology,
instructional design, learning and teaching, special education, distance education, lifelong learning,
mathematics education, social sciences teaching, science education, language learning and teaching,
human resources in education, teacher training, pre-school education, primary school education,
secondary school education, vocational education, college and higher education, learner needs in the
21st century, the role of education in globalization, human rights education, democracy education,
innovation and change in education, new learning environments, environmental education,
professional development, nursery education, health education, sport and physical education, multi-
cultural education, mobile learning, music education, art education, history education and etc.

Furthermore, the conference is getting more international each year, which is an indicator that it is
getting worldwide known and recognized. Scholars from all over the world contributed to the
conference. Special thanks are to all the reviewers, the members of the international editorial board,
the publisher, and those involved in technical processes. We would like to thank all who contributed
to in every process to make this issue actualized. A total of 100 full papers or abstracts were submitted
for this conference and each paper has been peer reviewed by the reviewers specialized in the related
field. At the end of the review process, a total of 38 high quality research papers were selected and
accepted for publication.

| hope that you will enjoy reading the papers.

Guest Editors

Prof. Dr. Steven M. Ross, Johns Hopkins University, USA
Prof. Dr. Jesus Garcia Laborda, Univesity of Alcala, Spain

Prof. Dr. Huseyin Uzunboylu, Near East University, Cyprus
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Erik De Corte

Center for Instructional Psychology & Technology (CIP&T
University of Leuven. Belgium

Bio: FErik De Corte is Emeritus Professor (of Educational
Psychology) in the Faculty of Psychology and Educational Sciences
at the University of Leuven, Belgium where he chaired from August
1994 till July 1998 the Department of Educational Sciences. His
major research interest is to contribute to the development of theories
of learning from instruction and the design of powerful learning
environments, focusing thereby on learning, teaching, and assessment
of thinking and problem solving. He was the first President (1985-
1989) of the European Association for Research on Learning and
Instruction (EARLI). During the academic year 2005-2006 he stayed as a Fellow at the Center for Advanced
Study in the Behavioral Sciences at Stanford.

Keynote Title: “1earning design: Creating powerful technology-supported learning environments™

Abstract: The interdisciplinary research in the learning sciences has and still does substantially contribute to meet
the current need for new environments for learning by developing and elaborating new perspectives on the
ultimate goal of school education. and on the nature of learning to achieve this goal. In this presentation I will first
briefly review such a perspective. Against this background I will discuss the current state-of-the-art of the use of
technology for learning in tday’s classrooms, its shortcomings and needed directions for the future. This will be
followed by the presentation of an example of learning design, namely a design experiment in which technology
was used productively in fifth- and sixth-grade classrooms in the format of computer-supported collaborative
learning. In the last part T will focus on the latest cutting-edge use of educational technology. namely the MOOCs
(Massive Open Online Courses).

VII



Ramanathan Subramaniam
National Institute of Education
Nanyang Technological University, Singapore

Bio: Dr. R. Subramaniam is an Associate Professor at the National Institute of
Education in Nanyang Technological University in Singapore. He has previously
held the administrative appointments of Associate Dean (Fducational Research) and
Associate Dean (Graduate Academic Programs) at the Institute. His current research interests are in the areas of
science education. physics education, chemistry education, STEM education. primary science education, informal
science education and science communication. Publications number over 100, and this comprises 75 papers in
peer-reviewed international journals. 40 peer-reviewed chapters in edited books of international publishers. 6
books published by international publishers and 3 guest-edited special issues of international journals. He has
successfully graduated 5 PhD and 10 Master’s degree students in various areas of science education.

Keynote Tirle: “Informal science education: Why the role of science centers will become even more important in
the future”

Abstract: Informal science education is a key avenue through which many people. including students. enhance
their learning beyond the formal science curricula. There are several approaches for fostering informal science
education — for example. via television. newspapers, magazines, World Wide Web. science centers /science
museums. efe. This presentation will focus more on the role of science centers in reaching out to the public
through exhibitions. enrichment programs, promotional activities and other means. In particular. T argue that the
institutional mechanisms for the promotion of informal science education by science centers provide a platform to
reach out to many people, thus contributing towards sensitizing them to not only fundamental knowledge in the
sciences but also other developments in science and technology. Linkages between science centers and schools
have great potential to bridge the nexus between formal and informal science education sectors, While science
centers are common in the developed world, there are very few science centers in the developing world. [ also
argue that there is a need for more science centers to be set up in developing couniries so as 1o boost science
literacy levels as well as foster public understanding of science. Findings on research on science centers from the
author’s research group are also shared in this presentation.



Dr. Manuel Roblizo Colmenero

Universidad de Castilla La Mancha — Madrid

Keynote Title; “Information and communication technologies applied to
educational practice: the transit [rom the myth to reality”

Bio: Dr. Manuel Roblizo Colmenero is a lecturer in Sociology in the Faculty of
Education of Albacete, University of Castilla-La Mancha. Spain. He holds a BA
Philosophy degree from Universidad de Valencia, PhD in Political Sciences and
Sociology from UNED and BSc (Honors) Social Sciences with Sociology from
The Open University.

Keynote Title: “Information and communication technologies applied to educational practice: the transit from the
myth to reality”

Abstract: All through the last decades, the progressive implementation of information and communication
technologies has occurred in educational practices all around the world. From the very beginning of the process, a
number of expectations arose focused as much on the desirable increase in students’ involvement as on their
potential growth in achievement. Nowadays social scientists and analysts have at their disposal a really wide
empirical ¢vidence that makes possible an effective assessment about what has actually changed in education due
to the impact of new technologies. Our purpose is to pose this topic for discussion, founded on the findings of the
different reports that international institutions provide to the educational community. Given its comparative
nature, it is possible to transcend every country's context and go beyond frontiers in order to highlight what is
underlying in this new reality.

Nicole BIAGIOLI
Université Sophia Antipolis — France

Bio: Nicole Biagioli is full professor at Universit¢ Sophia Antipolis, Nice.
Specialist of French language and literature. she was among the first persons in
France to introduce creative writing in language learning methodology and
assessments. She is currently the director of a laboratory of Education sciences:
o . I3DL EA 6308, involved in researches about an interdidactical approach of learning
act. Interdidactical approach tries to highlight interdependency of subject matters, educational partners and
psychological. social and cognitive aptitudes. as a common origin both of the schooling process and the school
stereotyping.

Keynote Title: “School violence through contents taught in school: implications for teachers and learners”

Abstract: School violence has been one of the most frequently studied subjects for about ten years with
educational inequalities in the literature of educational research. We are among the people who think that the two
subjects are not without links between them. So we have been led to wonder whether school itself was not partly
responsible of violent behavior of human beings that it hosts. We hypothesize that school itself creates a climate
of violence because of its structure and functioning. This specific form of violence is more dangerous that the
ordinary one, because it is invisible. Either victims or executioners internalize it, or they are not even aware of it.
We will study this violence of the school in four main domains: educational theories, educational methods, taught
contents. and assessments. For each. we shall propose corresponding figures of resilience and repair.
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Abstract

Communication is a tool which would enable the human understanding function working properly since they were a baby,
The consumers which are the human try to communicate achieving what they need, likewise, the suppliers try to
communicate responding the consumers’ needs. The low-cost airlines sometimes were the last choice to choose for
consumers due many factars. The aim of this paper is to identify the air travellers’ experiences about communication of low-
cost airlines in Thailand reflected to their satisfaction after service. This paper investigates by second-order confirmatory
factors analysis o examine in communication tool of Berlo’s theory; Sender sends the Message through the Channel to
Receiver (SMCR Model) which low cost airlines mixed with marketing tools to meet satisfaction of air travellers in five
characteristics; the communication skills which is the individual skill, the attitude towards the audience, the knowledge about
thing to communicate, the sacial system which includes various aspects of the society and the culture of a particular society.
The first conceptual framework analysed on consumers’ perception prior to purchase factors which are safety and
convenient. The second conceptual framework analysed on low-cost airlines’ communication characteristics toward low-cost
airlines’ safety and convenient. This article found the consumers relied on the low-cost airliners personnel communication
skills, attitude and knowledge prior to purchase responsively to the experiences after the service.

Keywords: Communication, low-cost airlines, satisfaction, analysis, service, SMCR;

* ADDRESS FOR CORRESPONDENCE: Theppaluk Komaolvanij, International Collage, Faculty of Science and
Technology, Rajabhat University, 10100, Bangkok, Thailand.
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Komolvanij, T. (2017). Communication factors influenced on low-cost consumers’ experiences.

1. Introduction

Human basic needs must be completed by the opposite responsive but how the human needs
would be responded. The mental image of ourselves and others are creating in minds. The human
brain will process an image of society and things to be liked. Human learned through the environment
they were around, expecting and presume that the other can make them meet the expectation.
Consumers also feel the same, once they have decided to choose or need something, the expectation
occurred. In Thailand, there are many airlines to response the consumers’ needs. There are so many
Premium airlines also Low-cost airlines in the past ten years. These made the competition between
airlines more and more. Premium airlines need to sell the ticket and service that passenger would not
be upset, in a meanwhile, Low-cost airlines are doing hard work on communicating with the selling
tickets. As the research paper of Department of Civil Aviation analyzed that the airline industry was
affected by the economic crisis in 2009, the airline industry still survive with the expectation of
passenger growth consequently. This was why the airline tried to communicate to their passengers in
all aspects. Once the communication occurred, the consumers would choose the airlines they need
with the expectation that the airlines would keep the promises to consumers. The promises that
happened during the communication between the advertisements along with the service of the
airlines that served through each airline’s persannel.

2. Methodology

This article based on the secondary-confirmation analyzing on the result of the Low-cost airlines’
consumers’ experiences after they have been served by using the Berlo’s communication theory as the
core; Sender, Message, Channel, Receiver (SMCR). The first framewaork is the perception about safety
and convenient of the airlines through the communication characteristics before the consumers
received the service. The second framework is the perception about safety and convenient of the
airlines through the communication characteristics after the service.

2.1. Literature

A human communicate when the human’s brain required something, along with the perception
that human has in the previous knowledge form up as the mental image. Basic communication tool
was the advertisement through the media to express about the company. A common pattern of
communication in the past has been changed by new communication technology by giving a new role
of acting. Powell’s study described one of powerful new media environment (as cited in Warner J.
Severin, Jane W. Taker, Jr (2001)) is the digital. We have to admit that we are in the technology period
of communication. McManus identified some of the new media environment characteristics is
previously distinct technology such as printing and broadcasting are merging, shifting from media
scarcity to media abundance, shifting from content geared to mass audiences to content tailored for
groups or individuals, and shifting from one-way to interactive media (as cited in Warner J. Severin,
Jane W. Taker, Jr {(2001)). These new media communication, most of the airlines need to adapt
themselves to the world to respond to the consumers as quick as possible. Once the media has been
used, the consumer would use their mental image plus the characteristics from the airlines met their
needs or not which reflected to the human’s cognitive behavioral.

Leslie Becker-Phelps Ph.D. with Megan Kaye (2016) identified that Cognitive Behavioral Therapy
(CBT) is a straight forward way to identify how you tend to get into that pit- and then think yourself
back out again. Thoughts, feelings and behaviors are all intertwined and related to sensations. These
reflected an interpersonal communication which we communicate message through our body or even
the digital media.

2.2. Related research

Annamaria Esposito (2014) studied on marketing communication strategies in low cost, low price,
high value service companies found that the companies could not overlook over communication which
is ultimately inspires many of offers can conveying intangible values which was the reason why
customers believe and buy the products. Kannapat Kankaew (2012) studied on passenger’s
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expectation and satisfaction on airlines delivering services: a case study of full services airline in
Thailand described the passengers paid attention to the safety and services of the airlines through
airlines’ personnel and their channels of the communication. The satisfaction was high in all aspects of
the service. Vittavat Udomkitti (2006) studied Factors influencing customers’ buying decisions process
of low-cost airlines services in Thailand found that marketing mix are related with the decision making
of the customers especially in the service area.

2.3. Methodology

The methodology in this paper was second-order confirmatory with the theory of the Berlo’s
communication theory that the airlines had used crossed with the communication characteristics
effectively responding to the consumers’ needs.

3. Results

This paper found that the airlines had used the communication theory with all characteristics of
communication aspects with the consumers about the airlines reputation. With the five characteristics
of communication factors: skills of the airlines to communicate in all services, attitude of the airlines
personnel through the journey, knowledge of the airlines personnel to solve some situations, social
system which airlines use the technology to communicate, and social culture which could be sensitive
in all aspects in Thailand. Even though, the airlines are low-cost carrier, the consumers paid attention
to the communication which communicated from the airlines in all aspects to decide about
purchasing. After servicing, the consumers found that they met the expectation with clear
communication from the airlines.

Berlo's Theory
s A v
2;::23; Basic Condition 1: Consumers'
throughg Sender send the Message (Safety and Convenient) Decoding
1 1 i with
ARSI S through the Channel to Receiver :;the{;z“m
process I y 'y e p
4 v
Skills < A
Atude | Know | gocil ;
t ledge PR Social
Y culture

Figure 1. Communication Theory with the five characteristics between airlines and consumers
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The airlines communicated with the promotions and the services they provide to the consumers
through all media. The consumers received the information and form the mental image which
differently created in person about the airlines. The results showed that the consumers received what
they have imaged and presume about the service that the airlines would provide for the consumers.
The airlines would resume communicating clearly in what they could do for consumers and keep their
promises to consumers. Also, the message that airlines made to the consumers was the important
messages which were safety and convenient of the consumers who would receive when using the
services from the airlines. The consumers responded with the high satisfaction of the services that
they had received from the airlines’ clear communication.

4, Conclusions

This paper found the importance of communication through all types of media by the airlines which
were low-cost carriers. The mean of the communication to respond back from consumers could be
when they decided to purchase a ticket without suspicions. Whichever, the communication is always
the best tool to make us understand well, distinguish satisfied results. Especially, the message about
the safety and convenient which passengers would receive, once they had decided to use the service
from the low-cost airlines.

5. Recommendations

This paper is not completed with the study of full premium service airlines about their
communication schemes. This should be next study to know if there are any differences to use the
communication tools to communicate with the consumers. Even the near future, what type of
communication we would use to communicate for clear understanding among the human being.

References

Becker-Phelps, Leslie, Ph.D. (2016) Love, the psychology of attraction. Penguine random house. United Kingdom,

Dennis C. & John O.M. (2014). Introduction to Psychology, 12'" edition. Cengage Learning, China.

Esposito, Annamaria. (2014). Marketing communication strategies in low cost, low price, high value service
companies. Conference proceedings 15" Toulon-Verona C onference “Excellence in Services”, 319-331,

Kankaew, Kannapat (2016). Passenger’s expectation and satisfaction on airlines delivering services: A case study
of full services airlines in Thailand. Bangkok.

Kotler, Philip. Marketing Manogement, 11'" edition. Se-Education Public Company, Thailand.

Severin, Werner J. and Tankard, Jr., James W. (2001) Communication theories: Origins, Methods, and Uses in the
Mass Media. Addison Wesley Longman.

Theerakiti Navarat Na Ayuddhaya. (2015). Service Marketing: Concepts and Strategies, 4" edition. Chulalongkorn

University Press, Thailand.
Vittavat Udomkitti. (2006). Factors influencing customers’ buying decisions process of low-cost airline services in

Thailand, PDF Format. UTCC, Thailand.
Zeithaml A. Valarie., Bitner J. Mary. (2000). Services Marketing: Integrating Customer Focus Across the Firm. 2nd
edition. New York: McGraw-Hill Irwin.

266



