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About IRAJ Research Forum (IRF):

The IRAJ Research Forum is an International non-profit academic association under
‘Peoples Empowerment Trust’ with the stated goals of promoting cooperation
among scientists, defending scientific freedom, encouraging scientific responsibility, and
supporting scientific education and science outreach for the betterment of all humanity. It is

the one of the world's largest and most prestigious general scientific society.

Objective of IRF:

< To provide a world class platform to researchers to share the research findings by
organizing International/National Conferences.

< To use the research output of the conference in the class room for the benefits of the
students.

< To encourage researchers to identify significant research issues in identified areas, in
the field of Science, Engineering. Technology and Management.

» To help dissemination of their work through publications in a journal or in the form of
conference proceedings or books.

< To help them in getting feedback on their research work for improving the same and
making them more relevant and meaningful, through collective efforts.

< To encourage regional and international communication and collaboration: promote
professional interaction and lifelong learning; recognize outstanding contributions of
individuals and organizations; encourage scholar researchers to pursue studies and
careers in circuit branches and its applications.

< To set up, establish, maintain and manage centers of excellence for the study of /on
related subjects and discipline and also to run self supporting projects for the benefit
of needy persons, irrespective of their caste, creed or religion.

About Academics World:

Academics World is a non-profit organization that promotes the Engineering and
Technology. Science and Medical related latest developments and issues to be discussed and
experimented through interactions amongst the researchers and academician across the globe

at a common platform in association with IRAJ & The IIER.
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It is my proud privilege to welcome you all to the Academics World International
Conference at Los Angeles, USA. | am happy to see the papers from all part of the world and
some of the best paper published in this proceedings. This proceeding brings out the various
Research papers from diverse areas of Science, Engineering, Technology and Management.
This platform is intended to provide a platform for researchers, educators and professionals to
present their discoveries and innovative practice and to explore future trends and applications
in the field Science and Engineering. However, this conference will also provide a forum for
dissemination of knowledge on both theoretical and applied research on the above said area
with an ultimate aim to bridge the gap between these coherent disciplines of knowledge. Thus
the forum accelerates the trend of development of technology for next generation. Our goal
is to make the Conference proceedings useful and interesting to audiences involved in
research in these areas, as well as to those involved in design, implementation and operation,

to achieve the goal.

I once again give thanks to the Academics World, Institute of Research and Journals
& The IIER for organizing this event in Los Angeles, USA. I am sure the contributions by the
authors shall add value to the research community. I also thank all the International Advisory

members and Reviewers for making this event a Successful one.

Editor-In-Chief
Dr. P. Suresh
M.E, Ph.D. Professor and Controller of Examinations,
Karpagam College of Engineering,,
Coimbatore, India.
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Vitel Factons That Affected The Success of Towal Quality Management

= municipality.  This  rescarch  utilized  in-depth

interviews as @ rescarch ol for s qualitative
method. The respondents were the 30 leaders from
the sub district municipality offices. Seven factors
were used in the measurement, which included 1)
Jeadership; 2) training: 1) organizational structure; 4)
communication; $) incentives; 6) measurements and
evaluation; and 7) teamwork, These factors were
operational based on the seven items of tion
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IV. FINDINGS

The demographic findings of this research paper
reported that male respondents were the majority;
they had an average age between 41- 50 years old,
working experience over 20 years, and master degree
as the highest level of education, Based on the seven
factors, the finding reported that good leaders should
be decisive, determined. idealistic, goal- oriented,
challenge-taking.  patient,  loyal 10 team,
knowledgeable, and take initiative. However, leaders
require justice and integrity in management. The
findings of leadership factors were presented in table
I

through led by special experts and walk
rallies held at least once a month. These findings
were exhibited in table 2.

Table 3 displayed organizational structure factors. It
was found that good organizations should have a
clear chain of command and organizational structure
as this led to effective control of staff. fast and
effective communication and appropriate delivery of
the right job to the right person.

The findings of the communication factors were
reported in table 4. The significance of the
ion factors could be summarized in that
communication was mainly important  for
organization and service provision, for example for
daily operations, as driving tasks to achieve
objectives, 1o meet the aim of service provisions. 1o
retricve  public needs. and finally to drive
organizations 1o success.  Information  and
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