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CONFERENCE CHAIR MESSAGE

Dr. Sukri Palutiuri

“International Conference of Akademika Nusa Internasional ™ is & plarform (hat thrives to support the worldwide schel-
acly community 10 analyze the role played by the multidisciplinary innovations for the betterment of human societies.
It also encournges academicians, praclitioners, scientists, and scholars from vanons disciplines 1o come together and
share their ideas about how they can make all the disciplines intera¢! in an innovative way and to sort out the way
to minimize the effect of challenges faced by the sockety. All the rescarch work presented in this conference is truly
exceptional, promising, and effective, These researches are designed to targer the challenges that are faced by various
sub-domains of the social sciences, business and economics, applied sciences, engineering and technology, health and
medical sciences.

I would like 1o thank cur honorable scientific and review committee for giving their precious time to the Teview process
covering the papers presented in this conference. 1am also highly obliged 1o the participants for being a part of oor
effeats to promote knowledge sharing and leamning. We as scholars make an integral part of the leading educated class
of the society that is responsible for benefitting the society with their knowledge, Let's get over all sorts of discrim-
inaticn and take a look at the wiler picture. Let's work togethes for the welfare of humanity for making the world &
harmonious place (o live and making it Aourish in every aspect, Stay blessed.

Thank you.

[ Sukn Palurtoe

Conference Chair

Email: conferencechair ani @gmailcom
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De.Chitpong Ayasanond is the Director of Master of Business Administration in (M.B A, Logistics and Supply Chain
Management} from College of Logistics and Supply Chain Suan Sunandha Rajabhat University, Bangkok, Thailand.

Legigtics 15 an important knewledge-based economic activity that has a major roje in the world economy. The term
Logistics is sometimes used almost synonymously with the teem Supply Chain. A classic definition of Logistics asso-
Ciates it with everything involving the planning, the orgamzation and running activities that provides customers with
goods or services. Thailand is a country with an advantage in transportation and logistics due to its location at the
center of the region.

However, there are sagnificant issues such as concrete government support for the development and ereation of a lo-
gistics amd supply chain network, Inclode systemitic and senious suppert and preparation for logistics personnel and
service providers. This Academic Cenference will be one of the driving-force to provide knowledge management of
industry operators,
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Factor of Religious Tourism for Asian Tourist who Speak English, A Case Study of the

Grand Palace Banghkok, Thailand

Thipjutha Deedom
College of logistics and supply chain/ Suan Sunasdha Rajabhat University, Thailand
ihipgura_cdiEynboea.cony

Absiract. The objcctives of sbudy of Factor of religious fourism for Asian tourist whis spoke Enghsh, o cese shady the Grasd Palace
Bangkok, Thaifand were © 1} 1o ety the behavier of Asian iourists who made refigions tmvelling on the ease of the Orasd Palace
Bamghkok, Thaifand | - 23 ko pfuidy v facter bovel of religious tourizen fosr Asian tourists wio speak English on ihe cuse sty of the Grasd
Palece Bangiok, Thailand, and 3} to conspare the differences berween tee fictor level of religions tourism for Asian lwrsts who spoke
English un the case study of the Crssd Palce Bangkok, Thailand based on personal characieristic, usisg Questionnalees as a tood lo cofled
data from & sampéc grown, which wers 385 Asian tourists who spoke Eagliah and travebed 1o worship the Grand Palace Bangkok, Thailand
The statistics used in ihe descriptive smlysis were frequeancy, perceniage, misan and standaed devintion.  The statisse used in Iesling the
hypothesis were, i-fest and F igst. [Fany differosce was Sunid, the LSI parradse comparisen method was imemenied.

Kupnorady= Culniral turism, nebigion tourism, the Geand palace, Emenld Buddhs
INTRODUCTION

The hospitality businéss is one of the important factors 1o entarge the economy of country. I s most often believed that
tounsm can help genernte supplementary inceme fo the local, From e imlusizial service business, which can encourape
great amasnt of money from the wunsts spending during visit a country and can links 1o the whole service irelustry business
such as the hotel industry, aurline. suppoet globai trade, labor, restaurant, local commumity, souvenir business, and travel
agencies, 0 years ago, Thailand bad started focus on how imgortant of hospitality business, then staried o crepte the
marketing strategies plan by focusing how b increase the quantity of tourist later than the quality of the tourist. Then the
resalt its affect to the country. After that the treedd had heen changed Thai government were supported 1o discaver the natural
tourist nitraction where can promode or advertise 0o Thai traveless amd over tourists for special imberesting visit purposs. This
project open new view points on the hospitality trade. The modification chonped from Modern Towrism which focus anly pn
quansity te Post-Modern tousism that emphasized particularly purpose of visiting for examgple religion tourism ar eulbtursl
roairism and local community tourism,

Aanther definition 15 changing from regular tourism o sustainable tourism which encourages people by preserve
environment or natural. It called Community Based Towrism, local people organized o managed by self Nowadays, the
trend adapied from draveling in big group to smaller proup o sobe-lmaveler instead, The modern ousism activities need
harmuaiously create to the purpose of travelers for memorable experiences. Thus, it is impoctant that all business that relsted
b hospitality frled will be understand the concept and work hand in hand with the community organizations. This will lead
to & situation wherein tourists can gnin on understanding of the interrelationship between the environment and the local
people and their culbure,

In sulditional, the travelers will become repeating tourists later, Main reason for changing s the tourists prefer taikor-
made. Defining strategic research ngenda of natonal tourism during 2012 — 2016 by The National Research Council of
Thaitand foeuses on researching which set a3 one ol the strategic research agends 1o promote the national towrism, Current,
the religious and cultural tourism o one that receives special atteation for Buddhist and other religions. The highest belief of
Buddhist is respecting to Buddha and # famous terple place in Bangkok is The Grand Palsce including Wat Phea Kaew
(Temple of the Emerald Buddlea) |, affects the nearhy business to eam poosd profits and area to be well-kno wnods it @
impartance, researcher realized that there are many people come to visit and pay respect to the Emerald Budidha at (kis
place. The researcher initiated made a research about the factors that affect the travel behavior of English Speaking Asian
Religious Tourisis

LITERATURE REVIEW

Waorkd Tourism Organization (WTCO) defined as Tourism comprises the activities of the person traveling to snd staying
in places outside theis usual environment for not more than one consecutive year for leisure, business and other purpose st
far the snke of occupation or staying permanently. Tourism is a lesure activity involving the movement of peaple to
destinations away from their wunl residence, 1t i often mternational in character, According 10 e definiftion of e
Associntion of Internationnl Scientific Experis in Tourism {AISETY, toursm s teavel 1o a couniry owlside of the one's



10 Theipinthu, Foctar of Religious Towrrm for dsian T i

redideniial countey, World fourssm Onganization {UNWTO} clssified towrism into thres categories which are natural based
iourisme culiural and refigious based lowrism and special interest fourism with the shyechves of recreation, business o other
within less tlan ane yeir (Rowe, Smith, Borein, 2002),

Tourism Authority of Thaitand (2548 ) ssid promating on cuftural ursm i a specfically lifestyle option of the people
who interested m religion's culture, the histarical of those people, their ant, architecture or leisure fellowship purpose. They
concerned that religion teurism had become an important parts of fousism product to suppoet the ecosomy in dls futurs and
can be good representative for new product of Tourism industry. Religion tourism is subset of the conception cultural based
toursm; religion tourism has the main leisure purpose same as ancther fourism clossification bus also eenplasized about
secking peaceful. belief and hopefully to fulfillment of dream including fasthful and beliel for mirecle of religion
(Wongwipak, Chanan 2012)

The assessment of destination potential was reloted to the five major companents of destination or A consist of
altractson, sccessibility, amenifies. accommaedabion, and activebes. {Dickman, |996) said the attraction amd purpose are an
impartant factor for 1ounst o choose travel destination as natural atisaction, buslt attraction cultursl stirction and secial
attraction. Me Coll et al (1994, pl16) defined consumser behavior a5 the actions o persan take towards purchasing and using
profucts and services, incluling decissen making process that precsdes and determines those sctions that ean show how 1o
understoed the fourist behavies aned become successful manager in the toursm indusiry by understaml consumer peeds asd
wanls and subsequently markes programes.

Factors impact to Tourist behavier (Taechataweswnn Sureerad. 2002) to understanding the tourist behaviar, there are
many factors that impact o belavies of the ounst as falbowing ecenomic factor, densograplic Etor, geagraphic factor,
pelitical factor, media faceor, fector of tming, situation and healihy, technology facter. Newds/Interest toward Destination
Kotler{ 1999) seates that buyer decision process i composed of five stages: firstly need recognition, information search,
evaluntion of nlbernatives, purchase decssion and post parchase behavior

HISTORY OF THE GRAND PALACE AND EMERALD BLIDNH A

The Grand palace i a complex and impressive building ot the heart of Bangkok, Thailand which consists of several
buildings inchuding very famous and grestly revered Emerald Busddha, The Grand palace and the temple of the Emerald
Budidha were built after the King Rama 1. There is & different style of architecture between Thai Temple of the Emerald
Buditha and the more Eoropean inspired design of the Grand Palace. Wat Phr Kaew is renowned ag the most beastaful and
important Buddhist Temple in Thaskand. It houses Phra Kaew Mormket {Emeral Buddha) earved from a single block of fine
sade. The robes on the Buddha are changed with the seasons by The King of Thaitand and forms an important ritusl in the
Budidhist calendar, This place the kings stopped living in the palace around the tum of the twentieth century, but the palace
is still used fo mark for all kinds of other ceremonial and special auspictous occasion. Wat Phrm Kaew{Emerald Buddha). On
mside walls of the temple's compours there ase extensive mural painting. the famous one call “Ramayana™, It s Jongest
wall painting in the workd a8 well & one of the Unseen Bangkok. A distinctive chasacteristic of this temple is that there are
o ks living in like other temples.

RESEARCH FRAMEWOREK
Indepemdent Variable Dependent Yariniile
Indirvidunl features of tourists Factors of trovelling effected o Englsh speaking Asinn Tourists
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RESEARCH HYPOTHESIS

Different of sexusl, age, mandal stafis, education an<d average income nre important 1o factors of making decision on
religions tearsem for English Asan Teurss,
Toaly

Section | Individual features of tounsts duch as sexunl, age:, sccupntion, residence lecaticn and income. The
quesizonnaire 18 check l=e

Hection 2 Behaviers of religioss tourism for the English Speaking Asian Teurists reasen for travelling, influential
person o make decizion, travel compamion, infermation receiving, frequency of tmvelling, purpose of travelling, feelmg
ahowt towriat attractions, possibility of returning. The questionnaire is check list

Section 3 The Factor of hospitality {3A) such a5 attssctiens, religson activitees, accessibility or trnsporiation, amenity
such as information, banmer, and restrooms and last on accommadation. The questionnaire is Likert Scale. Base on the
overall respandent’s opinion (strengly agree, agree, peiher agree or deagree, dissgree, and strongly disagree)

METHODOLOGY

This research used yuantitative methodolgy. The survey was answered by 385 Asian tourists who spesk English, and
travelled toovasit the Grand Palice ad Emerald Buddha Banpkek. Mos-profabiliy sampling technmque of pidgmental aod
conveniente sampling are smploved in this research. This reseasch used quantitative methodolopy. The sample sizes for this
research were 385 Asian tourists whe spoke English and traveled o visit The Grand palace and woeeship the Emerald
Buddha, The statistics used in festing the hypethesis were, t-test amsl F test. [P any difference was found, the LSD pairwise
comiparison method was implemented.

Respondeni Prafile

The result showed that the majordy of 203 foceigner tournists whae trveled b visit the Grand Palace and worship the
Emerald Buddha were female (52.73%), aged below 30 years old (57.66%), single (69.35%), with bachelor degree
{34.55%). Most of them had monthly income between 500000-60.000 Baht {36 88%).

RESLULT

Baged on the behavior of Asian tourist who came ac religious travellmg on te case of the Crand Palace Bangkok, i
wag found that most fourist had their resson of visit to wosship for their wishes (37, 14%). Member m the farmly were
persons who mfluenced the decision making (47 01%), traveled with Fiends (84.68%), recaived the infermstion from
fricmds (43,3390, visied during 9:00-1 030 pan., vissted For the first time, intenticnally visited to worship the Emmerald
Buddha in particular, was very impresssd with the visited place snd would come beck sgain because of baving admiration
anid faith in the Emerald Buddba, The purpose of making worship o baing success in the business (37.14%), healih
concermned [ [ 44%), personal relationshap [ 11.43%), and stady (3.64%),

The overview on the factor level of religivus lowrism of the Assan tourist who spoke, Englsh, a case study on the
Grand Palace wos ot the high leved baving an sverage of .02 In consideration of mdividual aspect, it was found thal 1he
bearsm atiraction aspect had the highest averape level followed by, transporation sspect, Tollowed by accommodation
nspect, the communication aspect, religieus tourism and faciliating aspect regpaciivaly. The overview for the atimctions was
at the kigh kevel havieg an average of 4,08, In consideration of individaal by the beanty of sculpture of the Grasd Falace and
Emerald Buddha, following by beliefs sbout motivation of prayvers to reinforee in commercil business, healih and education
BEPECT, BCEnery in iourst sttrschon of the Grand Palace aspect, the worthy statue of worshipfulness and respectability lastly
abeul history and reputation of the Grand palace and Emerald Buddha.

Factor about the sctivitics was at the high level baving an average of 400, In consideration of individual by make a
merit and worship aspect, sight-secing aspect, vow or falfill the vow aspect and kastly to purchase scared object aspect
respectively, Factor about facilities consideration of usdividual by the sensonable price for flower, joss sticks and offerings
vendor s aspect, safety for founst's propenty aspect, yood environment management for cleaning and nrrangement aspect,
cleared signage and banner sspect, siaff provided geod infernsabion aspect respectively. The factor of trmsportations
consideration of indivedual by safety for travelling to visit aspect, easy 1o find a public transportation aspect, outstanding
Iocation aspect, reasenable fare of ransportation aspect and lastly encugh tamgportation boes available for iravelling te visa
sepect respectively. Factor abowt accommodation was a1 the high bevel having an average of 4,34 In considerstien of
individual by Famous place located nearby aspect, well-known botels Jocated searby aspect, good location sspect, the hatel
promoted religious activities asped respectively.

Tourist of different gonder, age, educational level, and average monthly income had factor bevel of refigeous tourism for
Asian fourist who spoke English, a case study of the Grand Palace Bangkok differently ai the significance bevel of 0.05
while il si@ius was nod very much different.

COMCLUSION AND FUTURE WORE

The aurvey showed that the behavior of Astan religious tourists mostly for worship. Mostly of toirist iheir visil hecouse
their fnmily member influenced about decizion making and their visited wib famaly dufeg 9001130 and 13:00-15:340.
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Wisited for the first time mtentionaily visited to worship the Emernld Buddhn was very impressed with the visited place and
would come back again beeause of having admirabion aod faith i the Emerald Buddis. For all abpve shown that the
behavior of tourist are refated to the concept of 5 steps making decisaon Katler{ [99%9) stabes that buyer decision process s
composed of five stages: firstly need recognition, informatson search, evaluation of ahernatives, purchase decision and post
purchase behaviar,

Firstly the tourin promoton by offering tourist information 1o poteatial toarists on public channels or concemed
arganizations, meeds by when the potential tourist received the information it will cause internal demand in their mind,
mesivation step by there are 2 factor for push factor whach coussed demand for travelling and pull factor which & attraction to
the destination, step 2 iformatien search @ encouraged to create foursst bnage of loeal destination 1o decide whether o
travel anywhere. Step 3 evaluations of alternatives by compariag all the information and then purchasing decision stap.
Lastly post purchase behavior. 5o, related to tourism organizations and the hotel should develop and promote the destination
wearby the arcas which influence tourist future ravelling intention by: Firstly to increase publicize on history and reputation
nbout the Orand Palace and Emerald Buddha by provile more historical information, to amnounce the nearby hotels for
proavoting abowt refigious tourism lastly for the knowledgeable more statfs are required to give details of the background of
the places o onder fo satisfy tourists' interest in relimous toursm scivvitios
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