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PROBLEMS WITHIN PRINTING BUSINESS OPERATIONS IN 
THAILAND 

 
APINYA MUNGAOMKLANG 

 
Printing Industry Department, Faculty of Industrial Technology, SuanSunandhaRajabhat University, Thailand 

Email: apinya.mu@ssru.ac.th 
 
 
Abstract - The study was aimed to comprehend the problems within the printing business operations in Thailand from 
various aspects including personnel problems, marketing side, monetary perspective, and manufacturing outlook. The 
research population embraced entrepreneurs who ran printing factories in Sinsakorn Industrial Park. Check-list 
questionnaires with rating scales was employed and the obtained results were analyzed through percentage, mean, and 
standard deviation (SD).                 
The finding showed that most issue stemmed from personnel problem. The most severe problem was the lack of knowledge 
and capability among staff, the mean showed 4.83. In terms of marketing aspect, market competitiveness was the most 
intimidating factor, the mean was at 4.69. With regard to monetary point of view, the cash flowlimitation within the factory 
was somewhat moderate, the mean was at 3.48. Similarly, manufacturing problem was viewed as a moderate problem 
concerning the lack of state-of-the-art tools and equipment, the mean was at 3.40. 
 
Keywords - problem, business, printing business operations.  
 
I. INTRODUCTION 
 

A printing business comprised manufacturing 
operations and service operations together. Therefore, 
relevant factors for fruitful production and good 
customer service were to be brought into account.  In 
order to be able to compete in the market and to 
achieve in the business goals including growth, high 
profit, and export expansion to other countries, ultra-
efficient business management planning in personnel, 
machinery, tool and equipment were required. 
 
At present, there were still pertinent issues found in 
the printing business operations, and they impacted to 
earnings, and growth of the company. Apart from 
capital that an entrepreneur needed to have from the 
beginning, other parts were also necessary to thrive 
and survive as well as to bring success to the business 
over a long terms. Those parts were internal problems 
that an entrepreneur needed to look into closely. The 
lack of personnel capability and knowledge in 
business management (Krairop Charoensopa and 
Weera Chotithammaporn, 2012: 55)was one critical 
problem. Concerning a marketing problem , it showed 
entrepreneurs were still lack of marketing experience 
and knowledge. In terms of funding, there was 
insufficient cashflow that would allow the investment 
in state-of-the-art machines and good accounting. 
Lastly, manufacturing problem came from 
manufacturing cost control that was done without raw 
material control plan.  
 
All those mentioned issues were very relevant and 
unavoidable  to entrepreneurs on a daily basis, and 
required unceasing effort to fix in order to thrive and 
survive in the business while fulfilling  the customers’ 
need along with reducing manufacturing cost for 
better profit. 

WichaiPayakkaso,the President of Thailand 
Association for printing technology promotion 
pointed out 4 major problems in a printing industry 
challenges in printing industry structure, problems in 
management, human resource issues, andobstacles  in 
developing collaboration among private sectors.  
 
RangsimaManopanjasirimentioned about 5 critical 
problems in printing industries which were 
manufacturing problem, raw material cost problem, 
outdated printing technology problem, personnel 
problem, and marketing problem. 
 
Hence, the researcher was keen to look into those 
mentioned problems from the printing factories 
located in Sinsakorn Industrial Park. Nevertheless, 
there were 4 main aspects that this study was focused 
on to see the severity level on each of them 
personnelproblem,manufacturing problem, monetary 
problem, and marketing problem. 
 
II. RESEARCH OBJECTIVES 
 
To explore problems in operating a printing business 
in Thailand from various angles including marketing, 
funding, and manufacturing. 
 
III. RESEARCH EXECUTIONS  
 
The population in this study were those entrepreneurs 
who ran printing facilities in Sinsakorn Industrial 
park. The research tool was a questionnaire which 
contained multiple choice answers and 5 rating scales 
– extremely high (5), high (4), moderate (3), low(2), 
and extremely low (1)(KallayaWanichpanya, 2006: 
74). The researcher collected data using the 
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mentioned type of questionnaire and distributing it to 
the entrepreneurs in the industrial park. Then he 
assessed  the answered questionnaire to generate  
statistical analysis via percentage, mean and S.D. 
 
IV. RESEARCH RESULTS 
 
The findings pointed out that the most common 
problem found in printing operations in Sinsakorn 
Industrial park was personnel problem, the mean was 
at 4.53. The lack of knowledge and competency 
among the staff was the most critical with the mean of 
4.45, and followed by the lack of printing knowledge 
among entrepreneurs with the mean of 4.53.  
 
Secondly, marketing problem was a runner-up with 
the mean of 4.16. The intensecompetitiveness in the 
market was a major issue, with the mean of 4.69. The 
lack of marketing staff, marketing plan, and unique 
selling point of the products were at the mean of 4.37, 
4.10, and 3.51 respectively. 
 
In terms of monetary aspects, all in all,  the problem 
was moderate with the mean of 2.74. The limitation 
of the in-house cashflow was at the mean of 3.48. The 
lack of financing knowledge among entrepreneurs, 
too much credit terms to customers, and the lack of 
liquidity were at the means of 3.09, 2.29, and 2.10 in 
order.  
 
Concerning manufacturing problem, in summary it 
was also moderate with the mean of 2.70. The lack of 
state-of-the-art equipment was at the mean of 3.40. 
The deficiency of production control, production 
planning, and raw material usage control were at the 
mean of 3.00, 2.26, and 2.14 respectively. 
 
Table 1 showed mean and SD of the printing business problem 

in terms of personnel aspect. 

Problem in printing 
operations 

S.D ࢄ

. 

Rating 

scale 

1.Lack of capable and 
knowledgeable staff 

4.83 0.8 Extremely 
high 

2. Lack of skilled 
printer 

4.47 1.0 High 

3. Lack of disciplined 
and ethical staff 

4.45 0.4 High 

4. Lack of printing 
knowledge in 
entrepreneurs 

4.39 0.5 High 

Total 4.53 0.9 Extremely 
high 

Table 2 showed mean and SD of the printing business problem 
in terms of marketing perspective. 

Problem in printing 
operations 

S.D ࢄ

. 
Rating scale 

1. High 
competitiveness in 
the market 

4.69 0.5 Extremely 
high 

2. Lack of marketing 
staff 

4.37 0.4 High 

3. Lack of marketing 
plan 

4.10 0.6 High 

4. Lack of unique 
selling point of the 
product. 

3.51 0.7 High 

Total 4.16 0.6 High 
 

Table 3 showed mean and SD of the printing business problem 
in terms of monetary issue. 

Problem in printing 
operations 

S.D ࢄ

. 
Rating scale 

1. Lack of cash flow 
management within a 
factory 

3.48 0.5 Moderate 

2. Lack of accounting 
knowledge in an 
entrepreneur 

3.09 0.9 Moderate 

3. Too much credit 
terms to customers 

2.29 0.6 Low 

4. Lack of liquidity 2.10 1.1 Low 
Total 2.74 0.6 Moderate 

 
Table 4 showed mean and S.Dof the printing business problem 

in terms of manufacturing point of view 

Problem in printing 
operations 

S.D ࢄ

. 
Rating scale 

1. Lack of production 
control 

3.00 0.4 Moderate 

2. Lack of cutting-
edge equipment 

3.40 0.9 Moderate 

3. Lack of production 
planning 

2.26 0.5 Low 

4. Lack of raw 
material usage 
control 

2.14 0.3 Low 

Total 2.70 0.4 Moderate 
 

1. CONCLUSIONS AND DISCUSSIONS 
 
From the above findings, it was summarized as 
follows;     
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A major problem in printing industries for the 
factories located in Sinsakorn Industrial park was 
related to personnel problem. The most crucial issue 
found in it was the unavailability of competent and 
knowledgeable personnels. The marketing problem 
was also high due to high level of competitiveness in 
the market. Concerning monetary issue, the problem 
was somewhat moderate owing to the limitation of in-
house cashflow. Lastly, the manufacturing problem 
was rather moderate because of the deficiency of 
cutting-edge equipment. All these findings were 
inline with those from the former research regarding 
the problems that entrepreneurs in printing industries 
in SamutSongkram province are facing 
(KrairopCharoensopa and WeeraChotithammaporn, 
2012: 55). According to this previous study, there was 
low level of manufacturing problem, and monetary 
problem as well asmarketing problem. In terms of 
personnel problem, it was relatively moderate, so was 
the raw material problem. On the other hand, the 
overall problem in managing printing business 
operations was highly severe. All these were aligned 
with the another study conducted by Wanchai 
Sirichanaet all. It was illustrated that a small-size 
printing factory usually faced difficulties in 
monitoring each work process and in bearing with the 
use of outdated machines. In contrast, a medium-size 
printing facility had difficulties in insufficient 
production manpower. 
 

SUGGESTIONS 
 
6.1Suggestion in brining this research into use 
The study should be conducted in printing industries 
situated in other Industrial parks. 
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