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Co-Sponsors

The Academy of Business and Retail Management (ABRM) seeks to contribute to progress and
prosperity through research and managerial excellence. It publishes prominent academic
journals each year, as well as organizing international academic conferences and delivering high
impact training. ABRM is committed to advancing research, education, theory and practice in
the field of management. Its various journals provide a respected vehicle for theoretical insights
and developments in the field of business, management and economic development. Articles
published in these journals empirically examine theory-based knowledge. Its conferences are
truly international and aspire to nurture young aspiring academics and well as to ensure
interaction with some of the finest minds from academia. ABRM is committed to working to
uphold the highest standards of probity and academic rigor in all that its endeavours.

The mission of this journal is to publish empirical research that tests, extends or builds business
management theory and contributes to retail management practice. All empirical methods
including qualitative, quantitative, field, laboratory and combination methods are welcome. In
order to be published in JBRMR, a manuscript must make strong experiential and theoretical
contributions and highlight the significance of those contributions to the management field.
Thus, preference is given to submissions that test, extend or build strong theoretical frameworks
while critically examining issues with high importance for business management theory and
practice. The JBRMR is not tied to any particular discipline, level of analysis or national context.

7th Inbernabiomal Conference on Restructuring of the Global Economy, 3-4th July 2007, University of Cuxford, UK _



The Business and Management Review, Volume 9 Number 1 | July 2017

B - o I S LR e W B — -— — — = oamErEm e — . ]

ABRM-7" International Conference on Restructuring of the Global

Economy (ROGE)
University of Oxford

Said Business School, University of Oxford, Park End Street, Oxford, OX1 1HP

Dear Conference Participant,

I am delighted to welcome you to the 7th International Conference on Restructuring of the
Global Economy (ROGE), University of Oxford, UK. It is a particular pleasure to see so many
countries being represented at this conference, a fact that is not only healthy, but vital if lasting
solutions are to be found for some of the challenges facing the world today. We are happy that
you are joining with us, and are grateful for your trust and willingness to place your research
into the public domain at such an event.

The Academy is indebted to the reviewers for the vitally important role that they
have played in ensuring that this conference is well placed to continue to maintain the high
standards that we all aspire to. We want to thank our keynote speakers in anticipation of their
insightful contributions, as well as our various track chairs for their time, observations and
feedback. To all the academics present or in absentin who have placed their research in the public
domain via this conference, we are grateful for your good faith and trust. We also please that
various observers from diverse organisations are able to be present with us.

Is our earnest wish that all participants will feel fully engaged, every ready to ask
searching yet constructive questions and eager to learn. Whether you be an academic with many
vears of experience or one in the early years of your professional journey, we trust that you find
the conference stimulating and gain some welcome insights into new research from across the
globe. We certainly hope that you will Tweet about the conference deliberations using the
tfollowing hashtag: #ROGE2017

Finally, all connected with ROGE 2017 wish you a positive and productive time in
Oxford - the City of Dreaming Spires.

Y ..| - -.-
Dr. P R Datta
Conference Chair

7th International Conference on Restructuring of the Global Economyy, 3-3th July 2007, University of Owford, UK n



£7.

28.

29,

30

31.

32.
3.

34.

25.

36,

37
38,
39.

40,

41.
42,

49,

|'|r

The Business and Management Review, Volume 9 Number 1 | July 2017

T —— T ——— =  —— T — —— - O D ¢ e i e ki &

International Hospital Omnoi

The influences of participation and potentiality of community on the development of
sustainable culbural fourism

Factors affecting prosperity, stability, and sustainability of tourism business and services

in Phuket, Thailand
Induction on philosophy of the sufficiency economy fo the Thai Way of Life
Advantages and disadvantages of outsourcing

Key success for registered nurses to be entreprenewr in senior healthcare business in
Thatland

Services carge operators of logistics service providers in Bangkok Thailand

Identifying barriers to environmental management accounting practices: @ comparative
study of Nigeria and South Africa

Using the real options lattice to select and plan capital projects
Working capital management, competitive performance and strategic choices of the
companies listed in Dhaka Stock Exchange

On e-business strategy planning and performance evaluation: An adaptive algorithmic
managerial approach

The influence of the Sharia gold standard introduction on the gold market
Long run performance of initial public offerings in India

BRICS in the XXI Century: A Significant Phenomenon in the Global Economy and
Finance

A Study related to the Importance of performance evaluation structure in a hotel
management establishment

Relating emotional quotient to understand self and adapt socially

An Investigation of Internal Brand Management within a Retail Infernationalisation

Context: A case study analysis using an international retailer as a basis for understanding
the antecedents and outcomes of mannging the internal branding mechanisms to help forge

internationalisation strategy.

Why Europe’s quantitative nonetary easing failed compared to the US

Gevernment-sponsored labour-market training and outpul growth - cyclical, structural ana

globalization influences
Mergers and acqisitions as a form of development of the technological industry
Some attitudinal predictors of fair trade buying behavior in the United States

Economic implications of universal accessibility in promoting sustainable tourism in
uMhlabuyalingana, KwaZulu-Natal

The correlation of the forces of leadership and the level of management

Working towards community upliftment: A case of a tourism management service

7th International Conference on Reatruchuring of the Global Economy, 3-th July 2017, University of Oxford, UK

145

149

153
157
161

164

180

190

191

200
206
215

227

229
238

248
252



The Business and Management Review, Volume 9 MNumber 1 ] July 2017

S —— — T e — e —— I—— h B ——

learning project

50, The relationship between happiness and economic development in KSA: Study of Jazan 310
Region

51. Restructuring of the Global Economy: The role of climate alarmism 321

52, Commercial mortgage loan institution as a necessary means of long-term lending for small 335

businesses in Russia

53 Prahalad’s market approach impacting brand loyalty in base of the pyramid Philippines 346

54. Life insurance contribution, insurance development and economic 357
growth in China

55. Estimation of urban infrastructure deficit in developing countries as a Sfunction of historical 371
cement consumption

56. Gulf economic crisis of 2015-16 and its impact on Indian Economy 372

57. Modeling the barriers of Indian logistics service providers: ISM approach 373

58. Achieving market agility through organizational mindfulness towards it innovation and 385
information processing capacities

59, Storage facility development and marketing of grainsin the states of the North of Nigeria 397

60. Team innovation capability: How ‘organizational-level leadership” impacts research temms 405
int India

7th International Conference on Bestructuring of the Global Economy, 3-4th July 2017, University of Oxford, UK __ ]



The Business and Management Review, Volume 9 Number 1 { July 2017

- — —wm i —— T — T T e——_——— O —— e — S, . S — EE— T R Ee— o —

Drugstores in Bangkok, Thailand: The business of responsibility
for people
Pimporn Thongmuang
Department of Aesthetic Health Science
College of Allied Health Science, Suan Sunandha Rajabhat University Bangkok, Thailand

Keywords
drugstores, responsibility, Thailand

Abstract

The purpose of this research are 1) to survey the number of drugstores that unlawful dispended of
asthma prescription drugs, in form of a poly-pharmacy (drug set), in 7 districts of Bangkok, Wangthonglang,
Dindaeng, Huaikhiwang, Pranakorn, Phayathai, Pomprapsattruphai and Samphanthawong?) to find the
steroid contaitted in that polypharmacy, 3) to find means for informing general public about He danger of the
drugs and for conduct a campaign for stop dispending them.

Researcher collected polypharmaciesfrom614drugsiores in Wangthonglang, Dindaeng, Huaikinvang,
Pranakorn, Phayathai, Pomprapsattruphai and Samphanthawong from July 1, 2016 to December 31, 2016,
The survey found 10.1 %, or 62drug stores, sold asthma polypharmacy drug to customers without the
prescription and the collected samples were tested for steroid contamination by using himmunochromatography
test kits. Twenty eight samples, or 45.2%, were found contaminated with steroids, It should also tightly
control and closely inspect the practices of drugstores in the distribution of steroid medications. . It could be
concluded that the drugstores had no social responsibility and no regard for custoner safety. To improve the
knowledge of self health maintenance and drug usage among public, Thai Government and Department of
Public Henlth should educate people about the side effects of usi ng polypharmacy and steroids.

1. Introduction

The problem of using polypharmacy still persists in both Bangkok and other provinces. In
pravincial area, polypharmacy can be purchased from any drugstore, grocery or even coffee shop.
Most of polypharmacies found from sampling were intended to cure flu, to relieve body aches and
pain or to lower weight. Each of them made up of painkillers, linking to mental side effects, anti
inflammatory drugs, vitamins and acid reducing medicines. And almost of polypharmacy includes
some form of steroid drug because pharmacists believe that steroid is potent to treat a wide range of
Hiedical conditions (Charoenphol, 1996; and Clayton, Stock, and Harroum, 2007). Steroid is a
controlled substance according to Notification of Public Health, Subject: Special Controlled Drug.
This means steroid distribution is restricted under Drug Act. B.E. 2510, section 4 which states that
Steroid can only be prescribed by licensed medical practitioner, veterinarian, or a drugstore that has
2 licensed pharmacist on duty at all time. Thailand's legal principle pertaining to the dispensing of
1}’Phﬂrma|:}-' (drug set) under Drug Act. B.E. 2510 section 75 bi amended by Drug Act. B.E. 2530
Prohibits any person from dispensing a mixing of medications as one prescription intending to cure,
M freat or 1o prevent one particular condition. The prohibition does not apply to licensed
Hmacist, medical profession or licensed dentist who prescribes only to their patients or
Marian who dispenses only for their patients (Drug Act. B.E. 2510, 2016).However, the problem
~ U8ing drug set still persists in both Bangkok and other provinces. In provincial area, drug set can
2 Pw:‘:hﬂﬁed from any drugstore, grocery or even coffee shop. Most of drug sets obtained from
Pling were intended to cure flu, to relieve body ace and pain or to lower weight. Each of them

® Up of painkillers, linking to mental side effects, anti inflammatory drugs, vitamins and acid
e 5 medicines. And almost every drug set includes some form of steroid drug because drug
- "eve that steroid is potent to treat a wide range of medical conditions (Charoenphol, 1996).
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Asthma was thought to be a disease mainly of impaired autonomic control of the airway
lumen diameter, but it is now recognized that many physiological mediators are involved in the
pathogenesis of an asthma attack, including interleukins, histamine, leukotrienes, prostaglandins
and other cytokines and nitric oxide, as well as autonomic neurotransmitters (Bryant, and Knights,
2015, p.611). The environmental is important to reduce exposure to dust mites and cockroaches, to
which many patients with asthma are sensitive. To limit exposure to dust mites, especially in the
bedroom where they are most commeon, one should enclose pillows and mattresses in airtight
polyurethane covers or use fiberfill products instead of down or foam pillows, remove carpeting
(hardwood or linoleum floor is better) and curtains, wash sheets and stuffed toys (for pediatric
patients) in hot water every week, and clean bedrooms frequently with a vacuum that has a high-
efficiency particulate air filter (Rakel, 2007, p.348).Corticosteroids are commonly used in the
treatment of asthma because of their anti-inflammatory effects. In addition, corticosteroids increase
the effects of adrenergic bronchodilators to prevent or freat bronchoconstriction and bronchospasm.
In acute asthma or status asthmaticus unrelieved by inhaled beta-adrenergic bronchodilators, high
dose of systemic corticosteroids are given orally or intravenously with bronchodilators for
approximately 5-10 day (Frandsen, and Pennington, 2014, p.279-280).

The survey of drugstores’ distribution of polypharmacy for body aches and pain dispended
in Ratchathewi district founded 6 of 95 samples contained steroid. Ratchathewi district is located in
the heart of Bangkok, there should be no case of illegal distribution of steroid (Thongmuang, and
Sudjarcen, 2011). The similar survey was conducted in Dusit district and founded 12 out of 38
drugstores illegally dispended ace and pain polypharmacy containing steroid. These results are
unexpected because both Ratchathewi and Dusit districts are located in the center of Bangkok where
there should be no case of illegal steroid distribution left and there are many of department stores
and markets that people came to shopping goods and take the medicines (Thongmuang, and
Sudjarcen, 2012).

The effects of steroids in human can cause give risk to diabetes mellitus, immune reaction
suppression, perforation of the ulcer occurs, reduce bone production and may develop cataract or
glaucoma (Clayton, Stock, and Harroum, 2007; Greenstein, 2004,; and Karch, 2008).There are several
methods to determined for the quantity of steroid (Dexamethasone and Prednisolone) such as; High
Performance Liquid Chromatography or Thin Layer Chromatography (Thongyindee, 2004)in the
form of Dexamethasone or Prednisolone tablet following pharmacopoeia(The United States
Pharmacopeial Convention, 2009)or analyzing using Fourier transform infrared spectrophotometer
and UV-visible spectrophotometer (Ruaysup, 2004)and this research was qualitative determined
dexamethasone and prednisolone by immunochromatographic test kit from Bureau of Drug and.
Narcotic, Department of Medical Science, Ministry of Public Health, Thailandwhich was rapid and.

simply to perform with no prerequisite regarding laboratory equipments or laboratory skills (Karci:
2008).

This objective of this research were to surveillance the dispending of steroids in 2 :
polypharmacy dispended for asthma relief from drugstores in 7 districts of Bangko%s
Wangthonglang, Dindaeng, Huaikhwang, Pranakorn, Phayathai, Pomprapsattruphai 81
Samphanthawong, and evaluate situation of polypharmacy with steroid drug dispending.

2. Materials and Methods
2.1 Sample collection

The polypharmacies were collected by 10 volunteers who studied in Department of AeS
Health Science and Department of Aesthetic Health Sciences, Colleague of Allied Health Scie
Suan Sunandha Rajabhat University from 614drugstores in 7 districts of Bangkok, Wangthong s
Dindaeng, Huaikhwang, Pranakorn, Phayathai, Pomprapsattruphai and Samphanthawong 0
to December 2016. Number name and location of 614drugstores in 7 districts were pmvided
Food and Drug Administration, Ministry of Public Health. All volunteers were trained €xP 3

7th International Conference on Restructuring of the Global Economy, 3-dth July 2017, University of Chnoford, UK
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asthma symptom, price, number of drug, patient and common data of drug stores including
pharmacist duty.

The polypharmacies were brought and collected by students whom study in Department of
Aesthetic Health Science, Colleague of Allied Health Science, Suan Suandha Rajabhat University.
Price of each is 5-10 Baht and buy 3 sets for time.

The samples of polypharmacy with steroid dispended was asking for prescribed were photo
and labeled as individual data (Figure 1-7).

- %;‘

w\u"

Figure 1: PolypharmaciesWith Steroid From Drugstores in the WangthonglangDistrict, Bangkok,
Thailand

o
Figure 2: PolypharmaciesWith Steroid from Drugstores in the DindaengDistrict, Bangkok, Thailand
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Figure 3: PolypharmaciesWith Steroid from Drugstores in the HuaikhwangDistrict, Bangkok,
Thailand
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Figure 4: Polypharmacies With Steroid from Drugstores in the Pranakorn District, Bangkok,
Thailand
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om Drugstores in the Phayathai District, Bangkok,
Thailand

Figure 5 Polypharmacies With Steroid fr

ugstores in the Pomprapsattruphai District, Bangkok,

Fig.6 Polypharmacies With Steroid from Dr
Thailand
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m Drugstores in the Samphanthawong District, Bangkok,

Fig.7 Polypharmacies With Steroid fro
Thailand

2.2 Sample preparation and determination
This research was qualitative determined dexametha
otic, Department of Medical

immunochromatographic test kit from Bureau of Drug and Narc
Science, Ministry of Public Health, Thailand (Figure 8).Each tablets of drug set were gridded and
filled until met the blue line of the test tube, Reagent was dropped into tube with sample contained

until met the red line of the test tube (Figure 9).
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Figure 8: Test kit Figure 9: Test tube

Each 1 tablets from polypharmacy were gridded and filled until met the blue line of the l
d until met the red line of the test tube.

tube. Reagent was dropped into tube with sample containe
The suspending were mixed at list 3 minutes by vortex mixer homogeneously and standing

precipitated. The supernatant was dropped (4 drops) into the test well of Immunochrographic €
kit (DMSc Steroid Test Kit, Thailand) and read the result rapidly and not longer than 10 minuees
The positive result was presented as one band at “C” region and negative result was presen
two bands at “T” and “C” region. Prednisolone and dexamethasone were used as positive

(Figure 10).
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Figure 10A: Negative Control Figure 10B: Positive Control
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3. Resalts and Discussion

The sampling was collected between July to December 2016 by role played, a research staff
member acted as a customer who wanted to buy five asthma polypharmacies, without prescription,
for a friend who had asthma symptoms; wheezing, coughing up sputum and chest pressure, waiting
for her or his at the dormitory. Their friends reported that they previously experienced asthma
polypharmacies, from nearby drugstore or some drugstore in other district and it was fast and
effective for asthma relief. Some of drugstore denied to dispended polypharmacies and told to
research staff for side effect of overdose using or toxic with polypharmacies usage because of steroid
contamination in polypharmacies. But the research staff were try to came back to the drugstore and
take polypharmacies again.,

The findings were presented 331 drugstores (53.9%) denied to dispended polypharmacies.
Sixty two drugstores (10.1%) were dispended polypharmacies to our volunteers (Table 1) and 28
samples (43.2%), were contained with steroids. One hundred and sixty seven drugstores (27.2%)
were out of Service and fifty four drugstores(8.8%) were drug companies business.

The sample of positive results were present as only one band (Figure 11).This results were
corresponded  with previous study (Thongmuang, and Sudjarcen, 2011; Thongmuang, and
Sudjaroen, 2012),which showed steroid contained in polypharmacies and dispended for relief
asthma symptom. It may implied that steroids were still used for other symptom, i.e. asthma rather
than pain relief.

Table 1: Behavior of polypharmacy dispended from drugstores

Dispending of polypharmacy Number of
drugstores (%o)

Denied to dispended polypharmacy 331 (53.9)

Dispended polypharmacy 62 (10.1)

Out of Service 167 (27.2)

Drug company 54 (8.8)

Total 614 (100.0)

[From 614 Drugstores in 7 Districts, Bangkok, Thailand

Figure 11: Sample Positive Results

The number of tablets for each dispended from drugstores in 7 districts were various
‘Number (Table 2). Three tablets were most dispended from 29 drugstores have 14 positive result,
7¢0 fablets dispended from 17 drugstores have 5 positive result, four tablets dispended from 13
gstores have 8 positive result, six tablets as maximum number of drugs in each polypharmacy

" from 2 drugstores have 1 positive result and only one was dispended 5 tablets but have
e result,

t4ble 2: Number of tablets dispended from drugstores
—am ber of tablets Number of drugstores Number of positive

17 )
29 14
13 8
1 0
4 1
62 28

_ Drugstores Dis pended Polypharmacies

& ational Conference on Restructuring of the Global Economy, 3-4th July 2017, University of Oxford, UK~ [§&N]
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The important reason to denied for polypharmacies dispensing were presented 151
drugstores (45.6%) denied to dispensed polypharmacies as the reason for legal not allow to
dispensed polypharmacies. Therefore, 85 drugstores (25.7%) denied to dispensed polypharmaciesas
the reason forwill be dispend for only patient who have symptom, 3 drugstores (0.9%) denied to
dispensed polypharmacies as the reason for they can dispensed if have the prescription from the
doctor(Table 3)58 drugstores (17.5%) denied to dispensed polypharmacies as the reason for
polypharmacies usage is harmful to human system, 30 drugstores (9.1%) denied to dispensed
polypharmacies as the reason for patient should be visit the doctor and 4 drugstores (1.2%) denied
to dispensed polypharmaciesas the reason for out of medicine.

Table 3:Reason to denied for polypharmacies dispensing from drugstores

Reason to denied Number of drugstores(%)
Legal not allow to dispensed polypharmacies 151 (45.6)

Dispend for patient who have symptom 85 (25.7)

Can be dispensed polypharmacies if have the prescription from doctor 3 (0.9)

Polypharmacies usage is harmful to human system 58(17.3)

Should be visit the doctor 30(9.1)

Qut of medicine 4(1.2)

Total 331 (100.0)

4, Conclusion
The study found 62 drugstores in 7 districts dispended polypharmacies to demand of

customer without asking for prescription from the doctor. However, 331 drugstores denied to
dispending polypharmacies because they know that the legal not allow to dispensed drug sets.
Some pharmacists even further informed the staff about steroid content and its side effect in
polypharmacies. This indicated that most of drugstores awarded of an inappropriateness of
polypharmacies dispensing and concerned about the safety of public in drug consumption. Some
pharmacists informed the staff about the danger of polypharmacies which should not be used to
relief asthma. They recommended using to the counter tablet or nasal spray instead. Some
pharmacists told the staff to came for brought his or her friend back to the drugstore and they will
give the medicine. Out of Service and fifty four drugstores means that the drugstores business in
Bangkok have decrease number maybe cause of economic situation slow down. This indicated that
most of drugstores aware of an inappropriateness of drug set dispensing and concerned about the.
safety of public in drug consumption. In case of factors affecting to use drug sets of rural people in
Pasaknoi Village Choengdoi Sub-district, Doisaket District, Chiang Mai Province on 1995 collected
data from 11 people by informal interviewing. The results showed that affecting usage of
polypharmacies were the easiness and convenience of usage, including confidence and satisfaction
in the efficacy of drug sets. Also they had heard about the good qualities of drug sets more than He
adverse effects from neighbors, relatives and their past experiences. Drug set was easy to buy from
the stores in village and the price was cheap and appropriate to their income (Kamai, 1995, p.49-52]--

Even though the drugstores on this study were located on the central districts in Bangkok
which is the capital and the most civilized city in the country of Thailand. There still exist a numMBEs
of cases of asthma polypharmacies dispensing as evidenced by drugstores in 7 districts in Bﬂl'l-gk‘
The important point is the finding of the behavior to dispending of polypharmacies containifg
steroid, a controlled substance, without prescription from the doctor. It is an inappropriate usage "
steroid drug; unnecessary use and for wrong purpose of treatment.

For this reason, the Government and Department of Public Health should be moreé tighth
enforcing the steroid regulation, especially, to prevent a case of polypharmacies dispending from £
drugstore operating without a pharmacist on duty and a case of steroid dispensing withes
prescription. To improve the safety of drug usage among public and also to increase the PH&
awareness of risk and harm form steroid in polypharmacies, the Government and Depa -

—
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Public Health should publish and advertise to educate public about the side effects of steroids. And
also at university undergraduate level, a health related class should be required for graduation in
order to strengthen the knowledge in this field for young people who are the future of our country.
And the most important in the behavior to dispending of polypharmacies containing steroid is the

responsibility of the sellers or pharmacists to social. The sellers or pharmacists must be trained every
year for increase the responsibility on themselves,
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Journal of Business & Retail Management Research
ISSN (Print) 1751-8202 ISSN (Online) 2056-6271

The JBRMR, a scholarly and refereed journal, provides an authoritative source of information for scholars,
academicians, and professionals in the fields of business and retail management and is published twice a
year. The journal promotes the advancement, understanding, and practice of business & retail
management. It is peer reviewed and is the main research platform of The Academy of Business & Retail
Management (ABRM). Scholars across borders are encouraged in advancing the frontiers of management
education, particularly in the area of retail trade. Contributions should therefore be of interest to scholars,
practitioners and researchers in management in both developed and developing countries targeting a
worldwide readership through both print and electronic medium.

Although broad in coverage, the following areas are indicative and nurture the interests of the Academy
with a “retail” underpinning;

» Business Ethics and Legal Issues

» Business Environment

» Business Policies, Strategies, and Performance

» Business and Retail Research

» Business Security and Privacy Issues

» Consumer Behaviour

» Emerging Advances in Business and its Applications

» Innovation and Product Development

» International Business [ssues

» Management and Retail Marketing

» Marketing Management and Strategies

» Relationship Management

» Risk Management

» Retail Management and Communication

» New Venture Start-up

» Retail Buying

» MIS and Retail Management

» Demographics and Retail Business

» HEM and Retail Business

» Innovation in Retail Management
Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance. All papers will be reviewed according to the Journal's criterion. The Journal's website is
www jbrmr.com. For further information, please write to Editor via editor@abrmr.com

This journal is indexed by SCOPUS, ProQuest, EBSCO Host, Cabell's Directory, |-Gate and 151 :I
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The IJBED, a scholarly and refereed journal, provides an authoritative source of information for scholars,
academicians, and professionals in the fields of business and economic development and is published four
times a year. The journal promotes the advancement, understanding, and practice of business & economic
development. It is peer reviewed and is the main research platform of The Academy of Business & Retail
Management (ABRM). Scholars across borders are encouraged in advancing the frontiers of management
education, particularly in the area of economic development. Contributions should therefore be of interest
to scholars, practitioners and researchers in management in both developed and developing countries
targeting a worldwide readership through electronic medium.
Authors are invited to submit their original research papers, case stud ¥y, review, work in progress, reports,
abstract, students’ papers or research proposals within the broad scope of the journal, Although broad in
coverage, the following areas are indicative and nurture the interests of the Academy with an “economic
development” underpinning:
Agriculture and development
Demography and development
Disaster management
Diversification and business performance
FDI, Free trade - theory and practice
Gender and socio-economic development
Geopolitics of development
Globalisation, liberalisation and development
Health service management
Industry sectors and development
Information technology and business performance
Institutions, business and development
Jobless growth, Labour relations and business
Land reform - theory and practice
Macroeconomic parameters and growth
Microfinance and development
Multinational enterprises and business strategy
Natural resources and their internationalisation as leverage factors
Natural resources and their internationalisation as leverages
NGOs and entrepreneurship development
Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance, All papers will be reviewed accord ing to the Journal's criterion. The Journal's website is
www ijbed.org. For further information, please write to Editor via editor@abrmr.com
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Aims and Objectives
ITHEM is a peer reviewed journal and is a research publication platform for international scholars. Their
research can be in any aspect teaching & learning covering the interests of developed and emerging
countries alike. The Journal seeks to reach a worldwide readership through print and electronic media.
The main aims of the Journal are:
¢ TPublish high quality and scholarly empirical based research papers, case studies, reviews
in all aspect of teaching & learning, education management and leadership with
theoretical underpinnings.
= Offer academics, practitioners and researchers the possibility of having in depth
knowledge and understanding of the nature of teaching and learning practices and.
= Create a forum for the advancement of education management research for the High
Education sector.

Subject coverage
| Educational policy and Policy impacts on education
I Management of education and Relations between lecturers and students
L Psychology of education, Psychology of student and teacher/ lecturer
L Quality of education and Improvement method
| Global education and Its challenges and opportunities
|| E-teaching/ E-learning, Educational software and multimedia for education
II Teacher education
Distance education and Education quality
L Methodology of educational research, Adult and continuing education
L Special education, Gender, diversity and difference, Vocational education
| Assessment processes and mechanisms
L Language Education, Listening and acoustics in education environment
|- Education History
L Innovative teaching and Learning methodologies; Multi-virtual environment
LI Application of educational technology
L Education reforms and Practical teaching reform

requency: Twice a year: February & August

Review process: Blind peer review
Indexing with: Ebesco Host, ProQuest, Open J-Gate

Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance. All papers will be reviewed according to the Journal's criterion. The Journal's website 15
www.ijhem.abrmr.com . For further information, please write to Editor at editor@abrmr.com or call on
+44(0)2088689883
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INTERNATIONAL JOURNAL OF BUSINESS & CYBER SECURITY (IJBCS)
(Print) ISSN 2059-660X {Online) ISSN 2059-6618

IJBCS is a scholarly and refereed journal that provides an authoritative source of information for
scholars, academicians, policy makers and professionals regarding business and cyber security. It is peer
reviewed journal that is published twice a year and serves as an important research platform. IJBCS is
committed to publishing articles that provide insight and informs best practice. Contributions should
therefore be of interest to scholars, policy makers, practitioners and researchers internationally. The
Editors and Editorial Board of the IJBCS are committed to championing original academic papers that
demonstrate academic rigor, originality and integrity. [JBCS seeks to minimise cyber-risk throu gh insight
and vigilance.

Authors are invited to submit their original research papers, case study, review, work in progress, reports,
abstract, students’ papers or research proposals within the broad scope of the journal. Although broad in
coverage, the following areas are indicative and nurture the interests of the Academy with an “cyber
security” underpinning;

Business & Cyber Security; Risk awareness & mitigation

eCrime and Cyber Terrorism

Identity Fraud & Access Management; Information hemorrhage
Cryptosystems and Data Protection

Compliance, Legal Safeguards and Obligations

Foresight Leadership and Planning; Industrial Espionage & Counterfeiting
Critical Infrastructure Protection; Building and maintaining cyber resilience
Security architecture and network defense

Vigilance and scrutiny; Attitudinal change

Knowledge transfer & training; Addressing the skills deficit

Brand Protection; Pre-transaction customer verification

Customer protection, reassurance and recovery

Information Risk Management & Governance

Digital Forensics, Evidence and Intelligence

Costing cyber-attacks; Ethical Hacking

Financial Analysis & Control Systems

Privacy, Surveillance and Control; Identity, Trust and Trustworthiness
Security Economics, Incentives and Liabilities

Preference will be given to papers which are conceptually and analytically strong and have empirical
relevance. All papers will be reviewed according to the Journal's criterion, The Journal's website is
www.iijbcs.abrmr.com . For further information, please write to Editor via editor@abrmr.com
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