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Co-Sponsors

The Academy of Business and Retail Management (ABRM) seeks to contribute to progress and
prosperity through research and managerial excellence. It publishes prominent academic
journals each year, as well as organizing international academic conferences and delivering high
impact training. ABRM is committed to advancing research, education, theory and practice in
the field of management. Its various journals provide a respected vehicle for theoretical insights
and developments in the field of business, management and economic development. Articles
published in these journals empirically examine theory-based knowledge. Its conferences are
truly international and aspire to nurture young aspiring academics and well as to ensure
interaction with some of the finest minds from academia. ABRM is committed to working to
uphold the highest standards of probity and academic rigor in all that its endeavours.

The mission of this journal is to publish empirical research that tests, extends or builds business
management theory and contributes to retail management practice. All empirical methods
including qualitative, quantitative, field, laboratory and combination methods are welcome. In
order to be published in JBRMR, a manuscript must make strong experiential and theoretical
contributions and highlight the significance of those contributions to the management field.
Thus, preference is given to submissions that test, extend or build strong theoretical frameworks
while critically examining issues with high importance for business management theory and
practice. The JBRMR is not tied to any particular discipline, level of analysis or national context.
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ABRM-7" International Conference on Restructuring of the Global

Economy (ROGE)
University of Oxford

Said Business School, University of Oxford, Park End Street, Oxford, OX1 1HP

Dear Conference Participant,

I am delighted to welcome you to the 7th International Conference on Restructuring of the
Global Economy (ROGE), University of Oxford, UK. It is a particular pleasure to see so many
countries being represented at this conference, a fact that is not only healthy, but vital if lasting
solutions are to be found for some of the challenges facing the world today. We are happy that
you are joining with us, and are grateful for your trust and willingness to place your research
into the public domain at such an event.

The Academy is indebted to the reviewers for the vitally important role that they
have played in ensuring that this conference is well placed to continue to maintain the high
standards that we all aspire to. We want to thank our keynote speakers in anticipation of their
insightful contributions, as well as our various track chairs for their time, observations and
feedback. To all the academics present or in absentin who have placed their research in the public
domain via this conference, we are grateful for your good faith and trust. We also please that
various observers from diverse organisations are able to be present with us.

Is our earnest wish that all participants will feel fully engaged, every ready to ask
searching yet constructive questions and eager to learn. Whether you be an academic with many
vears of experience or one in the early years of your professional journey, we trust that you find
the conference stimulating and gain some welcome insights into new research from across the
globe. We certainly hope that you will Tweet about the conference deliberations using the
tfollowing hashtag: #ROGE2017

Finally, all connected with ROGE 2017 wish you a positive and productive time in
Oxford - the City of Dreaming Spires.

Y ..| - -.-
Dr. P R Datta
Conference Chair

7th International Conference on Restructuring of the Global Economyy, 3-3th July 2007, University of Owford, UK n
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Influencing success factors of a ceramic industry cluster
in the North of Thailand

Chaithanaskorn Phawitpiriyakliti
College of Innovative Management, Suan Sunandha Rajabhat University

Keywords
Success Factors, Ceramic Industry, Efficiency

Abstract

Ceramic industry has a high potential to be developed for domestic usage and exporting to all over the
world. The purposes of this research were to study the level of business success such as total sales, profit, return
on investment, and sales volume as well as to develop marketing plan to ensure the success of ceramic
industry. Questionnaire was developed to survey 210 ceramics factories in the north of Thailand in order to
obtain dala information. An in-depth interview was conducted with 17 informants who were the expert in the
knowledge of ceramic. A focus group of 10 experts was conducts to elicit their insight information. The
research finding revealed that the business success was rated at a medium level with a mean of 3.50. When
evaluated in detail, it found that the purchasing orders was very high with a mean of 3.75 whereas sales
volume profit and return on investment were rated with a mean of 3.49, 3.30, 3.45 respectively and standard
deviation were in the range of 0.58-0.72.

1. Introduction
Modern Thai economy has been developed for many decades. Ceramic industry is one of the
most important industries that has been promoted and supported from household handcraft into
small industry by the Thai government from the first national economic and society plan to the
present national economic and society plan. Moreover, it is one of the first industries that has been
promoted for exporting to Asian market first and then to international market all over the world. Up
| until the ninth national economic and society plan, there was a campaign from the Thai government
to promote small and medium business enterprises (SME), ceramic industry has been revived again
by grouping it into cluster in order to exchange skill, knowledge, and allow the industry to grow
with quality and better management system. The training from the government was aimed to
increase skill and knowledge for local villages to better develop the ceramic products to compete in
the world market. From the survey of the government by using SWOT analysis, it found that the
strength of the ceramic industry include high skill labors, good culture, local wisdom, and good
atmosphere for investment and reinvestment. The weaknesses of ceramic industry included poor
design, lack of knowledge in marketing and management, and poor technology. The opportunities
of ceramic industry include the entering of ASEAN Economic community, and work market. The
Threats of ceramic industry include the competition from China. The fact is China has been
EXporting ceramics with huge volumes and low prices,

2. Research Methodology

In order to find the answer for the research questions, a mixed method of quantitative and
qualitative techniques were utilized. The main purposes of this research were to investigate the level
;.l::f business success of ceramic industry such as total sales, profit, return on investment, and sales
Volume as well as to develop and improve marketing plan to ensure the success of ceramic industry
E the long run. A Likert five scales questionnaire was designed and developed in order to survey
_5'.1|] Ceramics factories in the north of Thailand in order to obtain data information and use statistics
gram of LISREL to perform to obtain data analysis. An in-depth interview was conducted with
Uormants who were the expert in the knowledge of local ceramic industry in the north of
Mailand, A focus group of 10 experts was conducts many rounds in order to elicit their insight
“YfMmation, A three-part- questionnaire was designed to collect data. Part one was about

o International Conference on Restructuring of the Global Economy, 3-4th July 2017, University of Oxford, UK
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demographic information of the local ceramic employees and management, part two was about

market factors of ceramic industry, and part three was about general comments. Statistics analysis

included percentage, means, standard deviation and t-test.

3. Findings
From the findings, there is an important factor of logistics and business success that logistics

management has a positive relationship with business success. While leadership has direct effect to

business ability and business ability has direct effect to logistics management, and logistics

management had a direct effect to business success.
Fig. 1

Business
Success

Business
Ability

Logistics
Management

Table 1. Gender

Data Number Percent
Gender
Male 132 62.65
Female 78 37.35
Total 210 100.00
Table 2. Age
Data Number Percent
Age
<35 years 65 30.92
35-50 years 82 3896
=>5() years 63 30.12
Total 210 100.00
Table 3. Work Experiences
Data Number Percent
Experiences
<5 years 69 32.93

6-10 years a2 4378
49 2329
210 100.00
MNumber Percent
60 28.51
150 71.49
210 100.00

rence on Restructuring of the Global Economy, 3-4th July 2017, University of Oxford, UK
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Table 5. Business Success

Data Mean sSD Mean

Sales Volume 3.49 0.65 Medium
Profit 3.30 0.72 Medium
Investment 3.45 0.63 Medium
Purchasing Order 3.73 0.68 High
Business Success 3.50 .58 Medium

From the finding, table 1 revealed that there were male respondents more than female
respondents with the ratio of 62.65:37.35. Table 2 revealed that the majority of the respondents had
the age between 35-50 years old. Table 3 revealed that the majority of the respondents had the work
experiences between 6-10 years. Table 4 revealed that the majority of the respondents had the
income more than 150,001 baht. Finally, the overall mean of business success was 3.50 with 0.58
standard deviation and it was rated at a medium level.
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